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B-jvwb©s Gi cwiwPwZ 

AvaywbK Z_¨mg„× mgv‡R wkÿv Ges cÖwkÿ‡Y B-jvwb©s Gi e¨vcK cÖfve jÿ Kiv hvq| µgea©gvb B›Uvi‡bU I 

AbjvBb wkÿvc×wZ Ges bZzb bZzb cÖhyw³i Avwef©v‡ei d‡j B-jvwb©s cÖvq mKj Kg©‡ÿ‡Î M„nxZ n‡q‡Q| wkÿv 

cÖwZôvb, K‡c©v‡ikb Ges miKvwi ms¯’vmg~n eZ©gv‡b B›Uvi‡bU Ges wWwRUvj cÖhyyw³ e¨envi K‡i †kÖwY I cÖwkÿY 

Kvh©µg cwiPjbv Ki‡Q| Dciš‘, wek^e¨vcx Qwo‡q wQwU‡q _vKv Kg©Rxex‡`i cÖwkÿY I wkL‡bi cÖ‡qvRbxqZv B-

jvwb©s Gi Pvwn`v‡K Z¡ivwš̂Z Ki‡Q| 1990 mvj ‡_‡K B-jvwb©s e¨vcK cÖe„w× I ¯x̂K…wZ AR©b K‡i Avm‡Q| †Møvevj 

BbAvw÷ª Gbvwj‡÷i bZzb cÖwZ‡e`b Abyhvqx, Ô2016 mv‡j B-jvwb©s Gi gva¨‡g cÖvq 107.3 wewjqb gvwK©b Wjvi 

e¨q mvkÖq m¤¢e n‡e| Avi Zv n‡e cÖPwjZ cÖwkÿY e¨e¯’vi wbe©vnx LiP Kwg‡q, Db¥y³ I †d¬w·ej ev bgbxq 

wkÿvc×wZ Ges mnRjf¨ cÖwkÿY Kg©m~wPi gva¨‡g|Õ 

Av‡gwiKvi kÖg cwimsL¨vb ey¨‡iv †_‡K cÖKvwkZ cÖwZ‡e`‡b †`Lv hvq, B-jvwb©s G wWwMÖavix MÖ¨vRy‡qU‡`i Kv‡Ri 

my‡hvM cÖwZwbqZ evo‡Q| m¤¢vebvgq GB B-jvwb©s c×wZ wkÿv Ges cÖwkÿY e¨e¯’vcbvq hy³ K‡i‡Q GK bZzb 

`„óvšÍ ev c¨vivWvBg| G‡Z AskMÖnYKvix‡`i Rb¨ cÖ‡qvRb DbœZ my‡hvM-myweavm¤úbœ AvaywbK wkÿv cwi‡ek 

(Reigeluth & Khan, 1994) Zv‡`i Pvwn`v nj †hv‡Kv‡bv mg‡q, †h‡Kv‡bv RvqMvq DbœZgv‡bi wkLb cwi‡ek 

†hLv‡b _vK‡e meai‡bi my‡hvM-myweav| Ab¨fv‡e, Zviv Pvq wkÿv c×wZ‡Z AvmyK µgea©gvb †d¬w·wewjwU| Zviv 

wkLb-‡kLv‡bv c×wZ‡Z Av‡iv †ewk AskMÖnY Ki‡Z Pvq| Zviv Kx wk‡L, KLb wk‡L, †Kv_vq wk‡L Ges Kxfv‡e 

wk‡L †m wel‡q wb‡R‡`i gZvgZ Zz‡j ai‡Z Pvq| 

Zviv cQ›` K‡i cÖPwjZ avivi mv‡_ bZzb wkÿv‡KŠkj Ges cÖhyw³i mswgkÖY| Zviv Pvq wb‡Ri cQ›`gZ mg‡q, 

cQ›`gZ RvqMvq, wb‡Ri MwZ‡Z wkL‡Z| wek̂e¨vcx cÖwZ‡hvwMZvi evRv‡i wU‡K _vK‡Z wkÿv I cÖwkÿY 

cÖ`vbKix‡K Aek¨B mgv‡Ri Pvwn`v c~i‡Yi Rb¨ `ÿ I Kvh©Ki wkLb c×wZi Dbœqb NUv‡Z n‡e| AZGe, 

mycwiKwíZ (well-designed), wg_w¯Œqvkxj (interactive), mvkÖqx (affordable), `ÿ (efficient), mn‡R 

cÖ‡ek‡hvM¨ (easily accessible), myweavgZ (flexible), web¨¯Í, wkÿv_x©‡Kw›`K (learner-centered), wefvwRZ 

(distributed), mn‡R weZiY‡hvM¨ I mnvqZvg~jK wkLb (facilitated learning) cwi‡e‡ki i‡q‡Q e¨vcK Pvwn`v| 

wkÿv_x©iv hv Pvq Avgiv wK Zv w`‡Z cvwi? Nunan (1996) e‡j‡Qb, ÒwkLb-‡kLv‡bv cÖwµqv nqZ Avwe©f~©Z n‡q‡Q 

g~jZ †kÖwY Kvh©µg‡K we‡ePbvq †i‡L Ges †kÖwY Kvh©µ‡gi wewfbœ Kjv-‡KŠkj AbymÜv‡bi gva¨‡g| wKš‘ †kÖwY 

Kvh©µ‡gi m‡½ hLb †d¬w·wewjwU hy³ n‡q wkÿv_x©‡`i‡K A‡bK †ewk m¤ú„³ nIqv Ges wm×všÍ †bIqvi my‡hvM 

K‡i †`q ZLb B-jvwb©s Gi Dchy³ cwi‡ek m„wó nq| 

weÁvb I cÖhyw³ wkÿvq †h AvaywbK c×wZ AbymiY Kiv nq †mLv‡b wkÿv_x©‡`i Rb¨ GKwU Av`k© wkLb cwi‡ek 

wbwðZ Kiv nq †hLv‡b Zviv ¯v̂axbfv‡e Ges cQ›` Abyhvqx Ackb ev cš’v †e‡Q †bq| weÁvb I cÖhyw³i Afvebxq 

weKv‡ki Kvi‡Y Pvi †`qv‡j e›`x wkÿv e¨e¯’v †_‡K gyw³i Avkvq wkÿv_x©iv nqZ Kwe KvRx bRiæj Bmjv‡gi †mB 

weL¨vZ KweZvi `y‡Uv jvBb Zv‡`i‡K gy³wPšÍv I gy³wkÿvi Rb¨ DrmvwnZ I RvMÖZ Ki‡Q, Ô_vKe bv‡Kv e× 

N‡i/‡`Le Gevi RMZUv‡K/‡Kgb K‡i Nyi‡Q gvbyl/hyMvšÍ‡ii N~wY©cv‡K/‡`k n‡Z †`k †`kvšÍ‡iÕ| Avgv‡`i wkÿv 

e¨e¯’v‡K hy‡Mvc‡hvMx Ges wkÿv_x©‡`i Pvwn`v Dc‡hvMx Ki‡Z n‡j B-jvwb©s Awbevh©/ Kvw•ÿZ GB wkÿv e¨e¯’vq 

B-jvwb©s‡qi f~wgKv n‡e my ~̀icÖmvix| Gi d‡j Avgv‡`i  wkÿv_x©iv DbœZ †`‡ki wkÿv_x©‡`i gZ †jLvcovi myweav 

cv‡e| 

 

ZvQvov, we‡k^i A‡bK cÖwZôvb Av‡Q hviv Zv‡`i wkÿK I cÖwkÿKMY‡K MZvbyMwZK Ô‡dm Uz ‡dmÕ (face to face) 

A_©vr mivmwi †kÖwY †Kv‡m©i cwie‡Z© B-jvwb©s ev wgkÖ wkLb (blended-learning) G iƒcvšÍ‡ii Rb¨ ej‡Q| Z‡e, 

B-jvwb©s Gi wWRvB A_ev Ô‡dm Uz †dmÕ (f2f) ‡Kvm©‡K AbjvBb cwi‡e‡k iƒcvšÍ‡i RwoZ e¨w³eM© wewfbœ mgm¨vi 
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m¤§yLxb n‡”Qb hv wKQz cÖ‡kœi Rb¥ w`‡”Q: B-jvwb©s Kx Ges Kxfv‡e GwU Ô‡dm Uz †dmÕ (f2f) wkLb †_‡K wfbœ? B-

jvwb©s Gi c‡ÿ †Kvb e¨e¯’v KvR K‡i Ges Kx KvR K‡i bv/ Kxfv‡e B-jvwb©s Gi mdjZv‡K msÁvwqZ I cwigvc 

Kiv hvq? 

GB Aa¨v‡q B-jvwb©s‡K Db¥y³ I web¨¯Í wkLb cwi‡e‡ki „̀wó‡KvY †_‡K Ges Kxfv‡e Gi wewfbœ wkLb ˆewkó¨ 

A_©en wkLb cwi‡ek ˆZwii Rb¨ wWRvBb Kiv hvq Zv wb‡q Av‡jvPbv Kiv n‡q‡Q| wk‡ivbvg¸‡jv nj: 

 B-jvwb©s Kx/ 

 Db¥y³ Ges wefvwRZ wkLb cwi‡ek 

 MZvbyMwZK †kÖwY Kvh©µg Ges B-jvwb©s 

 wkÿv_x©-cÖavb B-jvwb©s c×wZ 

 B-jvwb©s Gi Dcv`vb I ˆewkó¨ 

B-jvwb©s Kx 

B›Uvi‡bU Ges wWwRUvj cÖhyw³i ̀ ªæZ AMÖMwZi d‡j I‡qe GKwU kw³kvjx, ̂ ewk^K, MwZkxj, A_©‰bwZK, MYZvwš¿K 

Ges ̀ ~iwkLb c×wZi Ab¨Zg gva¨‡g cwiYZ n‡q‡Q (Khan, 1997, Taylor, 2014)| B›Uvi‡bU GLb Pvwn`vwfwËK 

wkL‡bi cvkvcvwk wkÿv_x©‡Kw›`K wkLb-‡kLv‡bv e¨e¯’v I cÖwkÿ‡YiI my‡hvM m„wó K‡i‡Q| eûai‡bi AbjvBb 

Kvh©µg i‡q‡Q: Zvi g‡a¨ g¨vwmfI‡cb AbjvBb ‡Kvm© (MOOC), I‡qe †eBRW jvwb©s (WBL), I‡qe †eBRW 

BÝUªvKkb (WBI), I‡qe †eBRW †Uªwbs (WBT), wWw÷ªweD‡UW jvwb©s (DL), GWfvÝW wWw÷ªweD‡UW jvwb©s (ADL), 

`~iwkLb, AbjvBb jvwb©s (OL), †gvevBj jvwb©s (m-learning), ‡bv‡gwWK (nemodic) jvwb©s, wi‡gvU jvwb©s 

AdmvBU jvwb©s, G-jvwb©s (‡hv‡Kvb mgq, †hv‡Kv‡bv ¯’v‡b, †h‡Kv‡bv RvqMvq) BZ¨vw`| GB eB‡q B-jvwb©s ej‡Z 

mKj Db¥y³ I wefvwRZ wkLb Kvh©µg‡K eySv‡bv n‡q‡Q| 

 

B›Uvi‡b‡Ui gva¨‡g cvV`vb Ges cÖwkÿY cÖ`v‡bi †ÿ‡Î Av‡M Mfxifv‡e `y‡Uv welq Aby¯’vb I we‡kølY K‡i wb‡Z 

n‡e| Zv n‡j, B›Uvi‡b‡Ui mÿgZv I cÖ‡qARbxq wi‡mvm© Ges wb‡ ©̀kbv cÖ`v‡bi mvwe©K cwiKíbv ev hv‡K ejv 

nq BÝUªvKkbvj wWRvBb| 

Db¥y³ I wefvwRZ wkLb cwi‡e‡ki Rb¨ B-jvwb©s Gi cwiKíbv Avgv‡`i A‡b‡Ki Kv‡QB bZzb aviYv| Db¥y³ I 

wefvwRZ wkLb cwi‡e‡ki wewfbœ Bmy¨i Dci Av‡jvKcv‡Zi ci wek^e¨vcx wkÿv_x©‡`i Rb¨ Kvh©Ki Db¥y³ I 

wefvwRZ wkLb cwi‡ek m„wó‡Z B-jvwb©s wb‡q wb‡¤œi msÁvwU GB eB‡q mwbœ‡ewkZ n‡q‡Q| 

B-jvwb©s n‡”Q wewfbœ wWwRUvj cÖhyw³ I Ab¨vb¨ wkLbmvgMÖxi mgš̂‡q ˆZwi mycwiKwíZ, wkÿv_x©‡Kw›`K, 

wg_w¯Œqvkxj, myMg wkÿvi GKwU Db¥y³ I wefvwRZ wkLb-mnvqK cwi‡ek †hLv‡b wkÿv_x©iv hLb Lywk ZLb †kLvi 

my‡hvM cv‡e| 

E-learning can be viewed as an innovative approach for delivering well-designed, learner-

centered, interactive, and facilitated learning environments to anyone, anyplace, anytime by 

utilizing the attributes and resources of various digital technologies along with other forms of 

learning materials suited for the open and distributed learning environment 

 
B-jvwb©s Gi ÔBÕ gv‡b B‡jKUªwbK, jvwb©s gv‡b wkLb| B‡jKUªwbKm cÖhyw³wbf©i AvaywbK wkÿve¨e¯’v‡KB ejv n‡”Q 

B‡jKUªwbK jvwb©s ev ms‡ÿ‡c B-jvwb©s| †hme BjKUªwbK wWfvBm wkÿv cÖ`vb I wkÿv MÖnYÕ mswkøó Kv‡R e¨envi 

Kiv hvq, ZLb H wWfvBm¸‡jv‡K B-jvwb©s Gi ‰ea evnb wn‡m‡e MY¨ Kiv hvq| B-jvwb©s gv‡b ïay †h Kw¤úDUvi, 
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GUv GKUv fzj aviYv| myZivs †iwWI, wUwf, ‡gvBj †dvb, †gvevBj A¨vcm, wmwW, wfwmwW, wWwfwW, BZ¨vw` B-

jvwb©s Gi AšÍf©y³| 

 

ÒBÓ I ÒwkÿvÓ Gi Rb¨ cÖ‡qvRbxq wewfbœ DcKiY wgwj‡q GB eB‡qi †Uwej 1 G B-jvwb©s Gi mvZ ai‡bi 

Dcv`vb ˆZwi Kiv n‡q‡Q| GB mvZ ai‡bi Dcv`v‡bi h_vh_ GKxKi‡Yi gva¨‡gB m¤¢e A_©c~Y© B-jvwb©s ‰Zwi 

Kiv| 
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Db¥y³ I wefvwRZ wkLb cwi‡ek 

(Open and Distributed Learning Environment) 
 

Db¥y³ I wefvwRZ wkLb cwi‡ek Kx/ GKwU A_©en myweavgZ B-jvwb©s KvVv‡gv ˆZwii Av‡M Db¥y³ I wefvwRZ 

AbjvBb wkÿvKvh©µg m¤ú‡K© cwi®‹vi aviYv _vKv cÖ‡qvRb| K¨vjWvi I g¨vKKzjvg (1998) Gi g‡Z, ÔDb¥y³ 

wkÿvi mvaviY msÁv nj-wb‡Ri cQ›`gZ mg‡q, MwZ‡Z Ges ¯’v‡b wkLbÕ (c„-13)| GwjsUb (1997) e‡jb, 

Db¥y³ Ges †d¬w·ej wkÿv wkÿv_x©‡`i‡K Kxfv‡e, †Kv_vq I KLb wkL‡e Zv ejvi my‡hvM †`q| Saltzberg Ges 

Polyson (1995) e‡jb †h, wefvwRZ wkÿv `~i wkL‡bi mgv_©K bq, Z‡e GMy‡jvi aviYvi mv‡_ Lye fvj m¤úK© 

i‡q‡Q: 

 

 wefvwRZ wkLb GK ai‡bi wb‡`©kbvg~jK g‡Wj †hL‡b BÝUªv±i, wkÿv_x© Ges wewfbœ welqe¯‘ we‡K›`ªxf~Z, 

d‡j wkLb wb‡ ©̀kbv Ges wkLb `y‡UvB ¯v̂axbgZ mg‡q I ¯’v‡b Kiv hvq| wefvwRZ wkLb g‡W‡j cÖPwjZ 

†kÖwYKÿwfwËK †Kvm© Ges cÖPwjZ `~iwkÿY †Kv‡m©i mgš̂q A_ev m¤ú~Y© fvP©yqvj K¬vmiæg e¨envi Kiv †h‡Z 

cv‡i (c„-10)| 

USA Gilowa (AvBIqA) cÖ‡`‡ki K¬vK© K‡j‡Ri wkÿK whwb ga¨cvð‡Z¨i wewfbœ ¯’vb ‡_‡K Avmv wkÿv_x©‡`i 

wb‡q KvR K‡ib, wZwb Db¥y³ Ges wefvwRZ wkLb m¤ú‡K© gšÍe¨ K‡i‡Qb: 

GKRb wkÿv_x©i K_v fveyb, †h Zvi ev”Pv‡K †`Lv‡kvbv Kivi cvkvcvwk AbjvB‡b Zvi wb‡Ri †nvgIqvK© K‡i 

†dj‡Z cv‡i mycvifvBRv‡ii Abycw¯’wZ‡Z  †hgb-myBwgs cy‡j mvuZvi wkL‡Z wM‡q cv‡kB e‡m _vKv)-‡mUvB 

nj Db¥y³ wkLb| myZivs GUvB nj gy³ AvKv‡k Db¥y³ wkLb| g‡b Kiæb, Avgvi GKRb wcÖ-mvwf©m wkÿK 

wK¬fj¨v‡Ûi ivmvqwbK KviLvbvq KvR K‡i, Av‡iK Rb †KvU© wi‡cvU©vi †h Avgvi KvQ †_‡K wZb N›Uvi WªvBwfs 

`~i‡Z¡ _v‡K Ges Ab¨Rb AvBIqvi cwðg cÖv‡šÍi †Kv‡bv MÖv‡gi bvm©| †m‡ÿ‡Î Avwg c~e© AvBIqvi GKwU †QvÆ 

wjev‡ij AvU© K‡j‡R e‡m Zv‡`i Kxfv‡e wkÿKZv †ckvq bZzb gyL wb‡q Avmvq Drmvnx Ki‡ev/ Zv‡`i‡K 

Avgvi K¨v¤úv‡m Kxfv‡e cve hw` B-jvwb©s wefvwRZ ev ew›UZ bv nq/ GB ai‡bi Db¥y³ Ges wefvwRZ wkLb 

cwi‡ek †c‡q‡Qb Ggb GKRb e¨emvqx ZiæYx ej‡Qb, ÒAvwg Avgvi K‡j‡Ri †Kvm© m¤úbœ K‡iwQ Avgvi 

cÖwZwU e¨emvwqK wUª‡c &Avgvi BÝUªv±i Ges Avgvi mZx_© wkÿv_x©‡`i m‡½ wb‡q|  †nv‡Uj K‡ÿ Avgvi 

j¨vcU‡c Avwg Avgvi wkÿ‡Ki †Wgb‡÷ªkb †`‡LwQ, Avgvi mncvVx‡`i mv‡_ P¨vUiæ‡g Av‡jvPbv K‡iwQ Ges 

B-‡gB‡j Avgvi GmvBb‡g›U K‡iwQÓ| GUvB nj †d¬w·ej ev myweavgZ K‡jR †cÖvMÖvg (j. Taylor, Personal 

communication, Ryb 22, 2004)| 

 

wkÿve¨e¯’vq gy³ cwi‡ek Ges me©Î/me©`v wkLb mvgMÖxi mnRjf¨Zv G‡b †`q ‡jLvcovq †d¬w·wewjwU| Avgiv 

A_©en †d¬w·wej wkLb cwi‡ek m„wó Ki‡Z ZLbB mÿg n‡ev hLb Db¥y³ Ges wefvwRZ wkÿv cwi‡ek m¤ú‡K© 

Avgv‡`i GKwU ¯^”Q aviYv _vK‡e| (wPÎ 1)| 
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MZvbyMwZK wkÿv`vb Ges B-jvwb©s 

 

Db¥y³ (Open System) Ges wefvwRZ (Distribiuted) B-jvwb©s Gi wWRvBb Ges KvVv‡gv cÖPwjZ †kÖwYKÿ (Close 

System) wfwËK ‡kÖwY Kvh©µg †_‡K †ek wfbœ| wKš‘ Avgv‡`i cÖPwjZ wkÿv †kÖwYK‡ÿB mxgve×| ‡kÖwYKÿwfwËK 

wkÿv e¨e¯’vq wkÿK I wkÿv_x© GKwU wbw`©ó †kÖwYKÿ I cvV¨eB Øviv mxgve×| Aciw`‡K Db¥y³ wkÿve¨e¯’v n‡”Q 

my`~icÖmvix| wkÿv cÖ`vb I wkÿv MÖn‡Yi †ÿ‡Î †kÖwYK‡ÿi evB‡i wkÿvi cwiwa‡K Av‡iv we Í̄…Z Ges m¤úªmvwiZ 

K‡i| wKš‘ `yf©vM¨ekZ AwaKvsk †kÖwYKÿB Pvi †`qv‡ji g‡a¨ mxgve× †hLv‡b †Kej wkÿK, cvV¨cy¯ÍK cÖ‡YZvi 

wPšÍv Ges wkÿv_x©‡`i K`vwPr gZvg‡Zi ewntcÖKvk N‡U| ïay ZvB bq, †kÖwYKÿwfwËK wkÿve¨e¯’v Av‡iv GK w`K 

†_‡K Ave× (Closed) KviY GwU ïay mkix‡i Dcw ’̄Z _vK‡Z cv‡i Ggb wkÿv_x©‡`i ‡ÿ‡ÎB cÖ‡hvR¨| 

 

Ab¨w`‡K B-jvwb©s DcwiD³ me mxgve×Zv‡K Qvwo‡q hvq, gv‡b wkÿv_x© †hLv‡b B”Qv †mLvb †_‡K †jLvcovi KvR 

Pvwj‡q †h‡Z cv‡i †hgb †kÖwYK‡ÿ, wbR evwo‡Z ,Kg©‡ÿ‡Î, †Ljvi gv‡V| GwUB nj wkÿvq †d¬w·wewjwUi aib, 

KviY wkÿv_x©iv †Kv_vq, KLb Ges Kx wkL‡e Zv †e‡Q †bqvi my‡hvM ˆZwi K‡i| GKwU mycwiKwíZ B-jvwb©s †Kvm© 

wkÿv_x©‡`i‡K mwµqfv‡e Zv‡`i wkLb cÖwÎqvq AskMÖn‡Yi c_ ˆZwi K‡i| Ab¨w`‡K AcwiKwíZ B-jvwb©s †Kvm© 

n‡Z cv‡i †kÖwYÿwfwËK rigid, myweavnxb Ges wg_w¯Œqvnxb| eZ©gvb e¨eeûj AÆvwjKv wbg©vY bv K‡i †Rvi †`Iqv 

n‡”Q cÖhyw³MZ AeKvVv‡gv ¯’vc‡bi Rb¨| myZivs B-jvwb©s Gi Db¥y³Zv Ges †d¬w·wewjwUi my‡hvM wbf©i K‡i Gi 

wWRvBb ev cwiKíbvi Dci| ÒGKwU Db¥y³ wm‡÷g A‡bK AvKl©Yxq n‡jI Gi wWRvBb Kiv LyeB RwUj KviY, 

wkÿvµ‡gi A‡bKUvB wkÿv_x© Øviv wbqwš¿Z| GUzKz †R‡b ivLv Riæwi †h wkLb cwi‡ek hZ †ewk Db¥y³ n‡e, Gi 

cwiKíbv, e¨e¯’vcbv Ges g~j¨vqb ZZB KwVb n‡e| †hgb- hLb GKRb wkÿv_x© Db¥y³ wkÿv e¨e¯’vq cixÿv †`q, 

cixÿvi mgq †KD Zv‡K mvnvh¨ Ki‡Q wKbv Zv Z`viwK Kivi my‡hvM Zvi wkÿ‡Ki †bB hw` bv †m GKwU 

cixÿv‡K‡› ª̀ Dcw¯’Z n‡q cixÿv †`q| 
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wkÿv_x©‡Kw›`ªK (Learner-Focused) B-jvwb©s wm‡÷g 

 

wkÿvc×wZi ZvwË¡K cÖe³v B.H. (1991) wkLb‡Kw› ª̀K (learning-focused) wkÿv I cÖwkÿY wm‡÷‡gi c‡ÿ 

†Rviv‡jv hyw³ w`‡q‡Qb, Òwkÿv wm‡÷‡g wkÿv_x©B nj gyL¨ Ges cy‡iv c×wZi wbDwK¬qvmÓ (c„-96)| Banathy Gi 

g‡Z, ÒhLb wkLb (learning) cÖavb D‡Ïk¨ _v‡K ZLb wkÿv_x©‡K jÿ ‡i‡LB Zvi Dc‡hvMx cwi‡e‡ki mKj 

Av‡qvRb, Kvh©µg I wi‡mvm© ‡hvMvb †`Iqv nq hv‡Z wkÿv_x© wb‡RB Zvi wkL‡bi ewntcÖKvk Ges wkLb Kvh©vewj 

m¤úbœ Ki‡Z cv‡iÓ (c„-101)| wefvwRZ wkLb cwi‡ek LyeB Kvh©Kifv‡e wkÿv_x©‡K †K‡› ª̀ †i‡L Pvwn`vwfwËK 

wkL‡bi my‡hvM m„wó K‡i| wkÿv_x©‡Kw› ª̀K wkLb c×wZi mg_©‡b (Moore 1998) e‡jb, 

 

wkÿK‡`i jÿ¨ nIqv DwPZ Zviv †hb DbœZgv‡bi B-jvwb©s †Kvm© cÖ ‘̄Z K‡i, hv‡Z K‡i wkÿv_x©iv cy‡ivcywi 

wkL‡b, Kvh©Kifv‡e, `ÿZvi Ges AvZœZ…wßi mv‡_ DrmvwnZ nq| Avgv‡`i wkÿv_x©‡`i Rb¨ m‡ev©”P ch©v‡qi 

wkLb cwi‡ek m„wó Ges †h me Dcv`vb Zv‡`i wkLb‡K e¨vnZ K‡i, Zv Kwg‡q AvbvB nj Avgv‡`i †ckvMZ 

`vwqZ¡ (c„-4)| 

 

B-jvwb©s wm‡÷‡gi mdjZv wbf©i Ki‡e hLb Zvi cwiKíbv (Planing),wWRvB (Desingn) g~j¨vqb (Evaluation) 

Ges ev¯Íevqb (Implementition) GKwU mwVK c×wZMZ cÖwµqv‡Z cwiPvwjZ nq, †hLv‡b wkLb cwi‡ek 

mwµqfv‡e mnvqZvc~Y©| B-jvwb©s ïay wkÿv_x©‡`i Kv‡QB A_©en n‡e GgbwU bq eis cÖwZwU myweav‡fvMxi 

(Stakeholder) Groups) wbKU A_©vr wkÿK, mnvqZvKvix cÖkvmwbK I †UKwbK¨vj ÷vd Ges cÖwZôv‡bi 

(Institution) Rb¨I A_©en n‡Z n‡e| D`viniY wn‡m‡e ejv hvq, B-jvwb©s wm‡÷g wkÿv_x©‡`i Kv‡Q ZLbB A_©en 

n‡e hLb GwU n‡e mn‡R cÖ‡ek‡hvM¨, myPviæfv‡e msMwVZ, mswÿß Ges myywjwLZ, mwVKfv‡e Dc¯’vwcZ, 

wkÿv_x©‡Kw› ª̀K, mvg_©¨‡hvM¨, `ÿ Ges Kvh©Kix, †d¬w·ej Ges hvi _vK‡e mnvqZvc~Y© wkLb cwi‡ek| hLb B-

jvwb©s cÖPzi wkÿv_x©i AskMÖnY wbwðZ K‡i Ges †Kv‡m©i jÿ¨ I D‡Ïk¨ c~i‡Y mÿg nq ZLb wkÿ‡Ki Kv‡Q B-

jvwb©s A_©en n‡q D‡V| Ab¨fv‡e ejv hvq, hLb wkÿv_x©iv Zv‡`i †Kv‡m©i Rb¨ Aby‡gvw`Z mKj mnvqK myweav 

(Tools) ‡Kv‡bv cÖKvi mgm¨v QvovB e¨envi K‡i, ZLb GwU cÖkvmwbK I †UKwbK¨vj ÷vd‡`i mš‘ó ivL‡e Ges 

mn‡R e¨envi‡hvM¨, wbf©i‡hvM¨ mvwf©m cÖ`v‡b ‡cÖiYv w`‡e| me‡k‡l, cÖwZôv‡bi Rb¨I B-jvwb©s wm‡÷g A_©en 

n‡e hLb cÖwZôvbwU Zvi wewb‡qv‡Mi cÖwZ`vb cv‡e, †hLv‡b wkÿv_x©iv ¸YMZ gv‡bi wkÿv MÖn‡Yi gva¨‡g Lye m› ỳó 

_vK‡e Ges Zv‡`i wkÿv cÖwZôvb †_‡K S‡i covi nvi K‡g Avm‡e (Morrison & Khan, 2003)| 

 

GLb cÖkœ nj, Kx ai‡bi B-jvwb©s cwi‡ek GKRb cÖZ¨vkv K‡i? Aek¨B Lye fvj cwi‡ek| G †miKg GKwU 

cwi‡ek †hLv‡b _vK‡e wewfbœ AbjvBb wkÿv e¨e¯’v mn‡hvMx ‰ewk‡ó¨i we`¨gvb, †hgb: AvšÍtwg_w¯Œqv 

(Interactivity), wek^vm‡hvM¨Zv (authenticity), wkÿv_x©-wbqwš¿Z (learner-control), myweavRbK 

(convenience), AvZœwbf©ikxj (self containment), mn‡R e¨envi‡hvM¨ (ease of use), AbjvBb mv‡cvU© 

(online support), †Kv‡m©i wbivcËv (course security), mvkÖqx (cost effectiveness), mvgwóK wkLb 

(Collaborative learning), AvbyôvwbK I AbvbyôvwbK cwi‡ek (formal and informal environments), eûgyLx 

`ÿZv (multiple expertise), AbjvBb g~j¨vqb (online evaluation), AbjvBb mvP© (cross-cultural 

interaction), ˆelg¨wenxbZv (non-discriminatory) BZ¨vw`| B-jvwb©s †Kv‡m© Dc‡iv³ ˆewkó¨mg~n hZ †ewk 

wkLb-mnvqKfv‡e mshy³ n‡e, ZLbB †Kej wkÿv_x©‡`i wkLb cwi‡ek A_©en I D”Pgv‡bi n‡e| GB ai‡bi 

wkLb-mnvqK ˆewkó¨ ˆZwi Aek¨B P¨v‡jwÄs| Z‡e G mKj P¨v‡jÄ KvwU‡q DV‡Z wZbwU welq †Lqvj ivL‡Z n‡e- 

1) mKj myweav‡fvMx `j †hgb wkÿv_x©, mnvqZvKvix, mv‡cvU© ÷vd BZ¨vw`i ¸iæZ¡c~Y© wel‡qi Dci †Rvi w`‡Z 

n‡e, 2) †Kv‡m©i welqe ‘̄i aib (subject types) 3) wkÿv mnvqZvi Rb¨ wWwRUvj cÖhyw³i mvg_©¨ 

(Romiszowski, 2004)| 

 



7 

 

cieZx© †mKk‡b B›Uvi‡bU Ges Ab¨vb¨ wWwRUvj cÖhyw³i ¸Yvewj Kxfv‡e A_©en wkLb cwi‡ek m„wó‡Z e¨envi 

Kiv †h‡Z cv‡i Zv wb‡q Av‡jvPbv Kiv n‡q‡Q| 

 

we‡eP¨ cÖkœ: 

B-jvwb©s †eø‡ÛW jvwb©s Kxfv‡e Avcwb Zv wVK Ki‡eb? 

 

B-jvwb©s Gi Dcv`vb I ˆewkó¨ 

 

 B-jvwb©s †cÖvMÖv‡gi wewfbœ Dcv`vb (Components) I ‰ewkó¨ (Features) Kxfv‡e wkL‡b mnvqK n‡Z cv‡i GLv‡b 

Zv wb‡q Av‡jvPbv Kiv n‡jv| Dc`vb nj B-jvwb©s wm‡÷‡gi Awe‡”Q`¨ Ask| †hLv‡b wewfbœ wkLb-mnvqK 

Dc`vb¸‡jv GKK ev †hŠ_fv‡e GK ev GKvwaK ˆewkó¨ ˆZwi K‡i hv B-jvwb©s‡K A_©en K‡i| †hgb, B-‡gBj nj 

Ggb GK ai‡bi asynchronous communication Uzj ev B-jvwb©s Dc`vb hv wkÿv_x© Ges wkÿK Df‡q wkLb 

Kvh©µ‡g e¨envi Ki‡Z cv‡ib| AZGe, GKwU B-jvwb©s ‡cÖvMÖv‡g B-‡gB‡ji e¨envi K‡i wkÿv_x© Ges wkÿK‡`i 

g‡a¨ B›UviA¨vw±f wkÿvg~jK †hvMv‡h‡Mi cwi‡ek m„wó Kiv hvq| GwU Gfv‡e wPšÍv Kiv hvq, wegv‡b ågYiZ 

Ae¯’vq hvÎxiv f~wg‡Z Ae¯’vbiZ †jvKR‡bi mv‡_ Gqvi‡dv‡bi mvnv‡h¨ K_v ej‡Z cv‡i| G‡ÿ‡Î, Gqvi‡dvb 

nj Gqvi‡cøb wm‡÷‡gi GKwU Dcv`vb hv wj÷, wbDRMÖæc, Kbdv‡iwÝs Uzj I mvgvwRK †hvMv‡hvM gva¨g BZ¨vw` 

(Dcv`vbmg~n) GKwU `jxq cÖ‡R‡± (group project) mw¤§wjZfv‡e KvR Kivi cwi‡ek ˆZwi‡Z mvnvh¨ K‡i| GB 

welqwUi Dci wb‡¤œv³ I‡qe mvBUwU‡Z GKwU ‡cÖ‡R‡›Ukb i‡q‡Q| 

(http://BooksToRead.com/wbt/component-feature.ppt) 

 
B-jvwb©s Gi Dcv`vb 

‡Uwej 1 G B-jvwb©s Gi Dcv`vb¸‡jv‡K mvZwU MÖæ‡c fvM Kiv n‡q‡Q| B-jvwb©s Gi µgvMZ Dbœq‡bi Kvi‡Y mvZwU 

MÖæ‡ci g‡a¨ bZzb Dcv`vbI ‡hvM Kiv †h‡Z cv‡i| bZzbZi Dcv`vb¸‡jv cvIqv hv‡e GB I‡qemvB‡U 

http://BooksToRead.com/wbt/component.htm)| GK_v g‡b ivL‡Z n‡e, BÝUªvKkbvj wWRvBb n‡”Q B-

jvwb©s Gi Rb¨ me‡P‡q ¸iæZ¡c~Y©| myZivs wb‡Pi ZvwjKvq mwbœ‡ewkZ Dcv`vb¸‡jvi BÝUªvKkbvj wWRvB‡bi mv‡_ 

mgš̂q bv n‡j †h‡Kv‡bv Dcv`vB B-jvwb©s Gi ˆewkó¨‡K A_©en K‡i Zzj‡Z cvi‡e bv| 

http://c4lpt.co.uk/top100tools/ I‡qemvB‡U B-jvwb©s Gi ¸iæZ¡c~Y© wj÷ ÒTop 100 Tools for LearningÓ 

Av‡Q| 

 

 

 

‡Uwej 1: B-jvwb©s Gi Dcv`vb 

1. BÝUªvKkbvj wWRvBb (ID) 

 jvwb©s Ges BÝUªvKkbvj w_Dwi 

 BÝUªvKkbvj c×wZ I †KŠkj 

http://bookstoread.com/wbt/component-feature.ppt
http://bookstoread.com/wbt/component.htm)|
http://c4lpt.co.uk/top100tools/
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2. gvwëwgwWqv K‡¤úv‡b›U 

 ‡U·U Ges MÖvwd· 

 AwWI w÷ªwgs (†hgb: Real Audio) 

 wfwWI w÷wgs (†hgb: Quick Time) 

 wjsK (‡hgb: Hypertext links, Hypermedia links, 3-D links, imagemaps, BZ¨vw`) 

 User Generated Content (UGC) 

3. B›Uvi‡bU Uzjm 

 ‡hvMv‡hvM Uzjm 

o Asynchronous: Email, Listservs, Newsgroups, Social Networking (‡hgb, Linkedin, 

Facebook, Twitter, Blog, Wiki, Google+, Instagram), Video-sharing site (Youtube) 

BZ¨vw` 

o Synchronous: Text-based (‡hgb, Chat, IRC, MUDs, messaging, BZ¨vw`) Ges AwW-wfwWI 

Kbdv‡iwÝs Uzjm 

 wi‡gvU G‡·m Uzjm (Login Ges wi‡gvU Kw¤úDUvi †_‡K dvBj UªvÝdvi) 

o Telnet, File Transfer Protocol (ftp), BZ¨vw`| 

 B›Uvi‡bU †bwf‡Mkb Uzjm (Access to databases and Web documents.) 

o Text-based browser, Graphical browser, VRML browser, BZ¨vw`| 

o Plug-ins 

o Bookmarking 

 mvP© Uzjm 

o Search Engines 

 Ab¨vb¨ Uzjm/Other Tools 

o Counter Tool 

o Collaborative encyclopedia 

o Wikipedia 

4. Kw¤úDUvi Ges †÷v‡iR wWfvBm 

 Kw¤úDUvi Platforms runningGraphical User Interface (GUI) wfwËK Acv‡iwUs wm‡÷g †hgb- 

Unix, Windows, Macintosh, Linux (i.e., Android) Ges GUI- wenxb Acv‡iwUs wm‡÷g †hgb- DOS. 

 ‡gvevBj wWfvBm †hgb- smart phones (http://en.wikipedia.org/wiki/Smarphone), handheld 

personal digital assistants (PDAs), Poket PC Windows and other platforms. The mobile 

operating systems (OS) used by moern smartphones include Google’s Android, Apple’s 

iOS, Microsoft’s Windows Phone, BZ¨vw`| 

 Hard drives, flash drives, CD ROMs, DVDs, Google Drive/Docs, BZ¨vw`| 

 

5. ms‡hvM Ges mvwf©m †cÖvfvBWvi/Connections and Service Providers 

 Dial-in (‡hgb, standard telephone line, ISDN, BZ¨vw`) Ges dedicated (‡hgb, 56kbps, DSL, 

digital cable modem, T1, E1 lines, BZ¨vw`) mvwf©m| 

 ‡gvevBj †UK‡bvjwR (‡hgb, connected wireless, wireless LAN, wireless WAN, 

http://www.webopedia.com/quick_ref/internet_connection_types.asp 

 Application Service Providers (ASPs), Hosting Services Providers (HSPs), Gatway 

Service Providers, Internet Service Providers (ISPs), BZ¨vw`| 

http://en.wikipedia.org/wiki/Smarphone
http://www.webopedia.com/quick_ref/internet_connection_types.asp
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6. Authoring/g¨v‡bR‡g›U †cÖvMÖvg, Enterprise Resource Planing (ERP) Softwar Ges Standards 

 Scripting Languages (‡hgb, HTML-Hypertext Markup Language, VRML-Virtual Summary, 

is a text-based format, a type of XML 

hyyp:/www.faganfinder.com/seach/rss.shtml#what, XSL-ESL-Extensible Style Sheet 

language, XHTML-Extensible Hypertext Mrakup Language, CSS-Cascading Style Sheets, 

WML-Wireless Markup language, Java, Java scripting, BZ¨vw`| 

 3D virtual world platform 

 Learning Management System (LMS) and Learning Content Management Systerm 

(LCMS) 

 HTML Converters and Editors, BZ¨vw`| 

 Rapid Development Tools (http://www.commlabindea.com/elearning-solution/rapid-

development.php) 

 ‡cÖ‡R‡›Ukb mdUIqvi 

 Authoring Tools and Systems (‡cÖvMÖvwgs Gi fvlvi †P‡q e¨envi Kiv mnR) 

 Enterprise Application A_ev Enterprise Resource Planing (ERP) B-jvwb©s mjy‡qkb-¸‡jv‡K 

mgš̂q Kiv n‡q‡Q Ggb mdUIqvi (ÒIntegrating your Learning Management System with tour 

Enterprise Resource Planning System”)-GB bv‡g GKwU cÖe‡Ü †ek wKQz ̧ iæZ¡c~Y© Z_¨ †`qv Av‡Q: 

http://www.llmagazine.com/e_learn/resources/pdfs/Integration.pdf) 

 Interoperability, Accessibility Ges Reusability Standards (http://www.adlnet.org/) 

7. Server and Related Applications 

 HTTP servers, HTTPD software, BZ¨vw` 

 Server Side Scripting Languages-Java Server Pages (JSP), Active Server Pages (ASP), 

ColdFusion, Hypertext Preprocessor (PHP), Common Gateway Interface (CGL)-a way of 

interacting wity the http or Web servers. CGI enables such things as image maps and 

fill-out forms to be run. 

 Wireless Application Protocol (WAP) gateway (changes the binary coded request into an 

HTTP request and sends it to the Web server) 

 

 

 

 

B-jvwb©s Gi ˆewkó¨ 

GKwU fvj wWRvBb Kiv B-jvwb©s ‡cÖvMÖv‡g _vKv DwPZ gvbvbmB ‰ewk‡ó¨i ms‡hvRb hv A_©en B-jvwb©s Gi jÿ 

AR©‡bi Rb¨ mnvqK| hZ †ewk Dcv`vb B-jvwb©s Gi ‡cÖvMªv‡gi mv‡_ A_©enfv‡e mgwš^Z Kiv m¤¢e n‡e ZZ †ewk 

wkLb cwi‡ek Kvh©Ki I djcÖm~ n‡e| 

B-jvwb©s Gi ˆewk‡ó¨i ¸YMZ gvb Dbœq‡bi Rb¨ Avgv‡`i †Lqvj ivL‡Z n‡e Db¥y³ Ges wefvwRZ wkLb cwi‡e‡ki 

wkLb-welqK gyL¨ Bmy¨¸‡jv we‡ePbv Kiv n‡q‡Q wKbv| (GB eB‡qi B-jvwb©s †d«gIqvK© †mKk‡b ÒMyYMZgvb 

wbwðZKiY m~PKÓ wb‡q Av‡jvPbv Kiv n‡q‡Q)| 

Kvh©Ki I djcÖm~ wkLb cwi‡e‡ki Rb¨ mnvqK wKQz B-jvwb©s ˆewk‡ó¨i D`vniY nj: wg_w¯Œqv (Interactivity), 

mZ¨Zv (authenticity), wkÿv_x©-wbqš¿Y, myweav (convenience), ¯̂-mseiY (self containment), mnR e¨envi 

(ease of use), AbjvBb mv‡cvU©, †Kvm© wmwKDwiwU, K÷ B‡dw±f‡bm, mn‡hvwMZvg~jK wkLb (collaborative 

learning), AvbyôvwbK I AbvbyôvwbK cwi‡ek (formal and informal environments), eûgyLx `ÿZv (multiple 

http://www.commlabindea.com/elearning-solution/rapid-development.php
http://www.commlabindea.com/elearning-solution/rapid-development.php
http://www.llmagazine.com/e_learn/resources/pdfs/Integration.pdf
http://www.adlnet.org/
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expertise), AbjvBb g~j¨vqb (online ievaluation), AbjvBb mvP©, AvšÍR©vwZK mnRjf¨Zv ( global 

accessibility), µm KvjPvivj B›Uv‡iKkb, ˆelg¨wenxb/cÿcvZnxb wkLb mvgMÖx Ges welqe ‘̄ (non-

discriminatory unbiased materials and content)| †h‡nZz Dcv`vb¸‡jvi (components) mvg_©¨ wbf©i K‡i 

h_vh_ cÖhyw³i µgvMZ Dbœq‡bi Kvi‡Y, myZivs mswkøó ˆewk‡ó¨iI (learning features) DbœwZ NU‡e| wPÎ 2-G 

Dcv`vb-‰ewk‡ó¨i GKwU we¯Í…Z wj÷ †`Iqv n‡q‡Q| †Uwej 2 †Z B-jvwb©s Dcv`v‡b Kv‡R jvM‡Z cv‡i Ggb wKQz 

ˆewkó¨ ev wdPvi mwbœ‡ewkZ Kiv n‡q‡Q| 

 

 

‡Uwej 2: B-jvwb©s cwi‡e‡ki mv‡_ m¤ú„³ ˆewkó¨ I Dcv`vb 

B-jvwb© Gi 

ˆewkó¨ 

B-jvwb©s Gi Dcv`vb Db¥y³ I wefvwRZ wkLb cwi‡e‡ki mv‡_ m¤úK © 

mnR e¨envi 

(Easy Use) 

GKwU fvj 

†bwf‡Mkb wm‡÷g, 

Kgb BDRvi 

B›Uvi‡dm, mvP© 

BwÄb, eªvDRvi 

nvBcviwj¼ BZ¨vw` 

GKwU myMwVZ †bwf‡Mkb Kiv B-jvwb©s wWRvB‡b wkÿv_x©iv 

†ek mn‡RB wbR¯ ̂ Pvwn`v Ges wbR¯ ̂ aviYv Abyhvqx Z_¨ 

A‡šl̂Y Ki‡Z cv‡i| GB mÿgZv wkÿv_x©©‡`i nZvkvi gvÎv 

Kgvq Ges wkLbevÜe cwi‡e‡ki mnvqK nq| ZvQvov, 

wkÿv_x©i gvDm wK¬K Kivi ci wm‡÷g hw` †`wi‡Z mvov †`q 

ZLb e¨enviKvix‡`i nZvkvi gvÎvI evo‡Z cv‡i| B-jvwb©s 

†Kv‡m©i nvBcvi-wgwWqv (Hypermedia) cwi‡ek wkÿv_x©‡K 

Zv‡`i cÖ‡Z¨‡Ki wbR¯̂ Pvwn`v Abyhvqx wi‡mvm© A‡šl̂Y I 

Avwe®‹vi Kivi my‡hvM †`q| hLb GB ai‡bi cwi‡ek wkLb‡K 

mnvqZv K‡i, †m‡ÿ‡Î GUvI g‡b ivLv cÖ‡qvRb, AwZgvÎvi 

Z‡_¨i wekvjZvi Kvi‡Y wkÿv_x© g~j welqe ‘̄ †_‡K m‡i †h‡Z 

cv‡i| GQvov, wkÿv_x©iv wKQz RwUjZvi Kvi‡Y Zv‡`i Kvw•ÿZ 

Z_¨ mvf©vi n‡Z bvI †c‡Z cv‡i, hvi wKQz KviY n‡Z cv‡i 

ms‡hvM ÎæwU, wWGbm Gw›Uªi `y®úÖvc¨Zv A_ev †eªv‡Kb wj¼| 
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B›UviA¨vw±wfwU 

(Interactivity) 

B›Uvi‡bU Uzjm, 

nvBcviwj¼m, 

eªvDRvi, mvf©vi 

A_wis ‡cÖvMÖvg, 

BÝUªvKkbvj wWRvBb 

BZ¨vw` 

B›Uvi A¨vw±wfwU nj B-jvwb©s BÝUªvKkbvj Kvh©vewji GKwU 

¸iæZ¡c~Y© Ges Acwinvh© A½| B-jvwb©s Gi wkÿv_x©iv cÖ‡Z¨‡K 

wb‡R‡`i, wkÿK‡`i, we‡klÁMY Ges AbjvB wi‡mv‡m©i mv‡_ 

AvšÍt‡hvMv‡hvM Ki‡Z cv‡i| Zviv mnvqZv cÖ`vb, wdWe¨vK 

Ges wb‡ ©̀kbv GKB mg‡q (synchronous) I wewfbœ mg‡q 

(asynchronous) ‡hvMv‡hv‡Mi gva¨‡g Ki‡Z cvi‡i| 

AmgKvjxb †hvMv‡hvM, †hgb-e-mail, Listservs, social 

media, ‡dvivg, BZ¨vw` e¨envi Kiv hv‡e †hLv‡b mKj 

c‡ÿi GKB mg‡q Dcw ’̄Z _vKvi cÖ‡qvRb †bB, Avevi 

(Conferencing tools e¨envi K‡i GKB mg‡q †hvMv‡hvM 

Kiv hv‡e| †hgb Video conference. 

eûgyLx `ÿZv 

(Multiple 

Expertise) 

B›Uvi‡bU Ges www B-jvwb©s †Kv‡m© cÖ‡qvRb evB‡i †_‡K we‡klÁ ev AwZw_ 

e³v‡K Avgš¿Y Rvbv‡bv †h‡Z cv‡i| h‡_vchy³ Z‡_¨i Drm 

Ges we‡klÁ‡`i AwfÁZv Ges wb‡`©kbvq wkÿv_x©iv 

e¨vcKfv‡e DcK…Z nq| 

mn‡hvwMZvg~jK 

wkLb 

(Collaborativ

e Learning) 

B›Uvi‡bU Uzjm, 

BÝUªvKkbvj wWRBb 

BZ¨vw` 

mn‡hvwMZv, K‡_vcK_b, Av‡jvPbv, wewbgq Ges †hvMv‡hv‡Mi 

aviYv BZ¨vw` B-jvwb©s Gi gva¨‡g weKwkZ nq| mncvVx‡`i 

mv‡_ mn‡hvwMZvi gva¨‡g wkÿv_x©‡K GK‡Î KvR K‡i Zv‡`i 

Kvw•ÿZ wkLb D‡Ïk¨ c~iY Ki‡Z cv‡i| G ai‡bi 

mn‡hvwMZvg~jK cwi‡e‡k wkÿv_x©iv mvgvwRK †hvMv‡hvM, 

mgv‡jvPbv, †bZ…Z¡, Av‡cvl, AvšÍte¨w³K I mn‡hvwMZvg~jK 

`ÿZv AR©b K‡i| wkÿv_x©iv wewfbœ mn‡hvMx MÖæ‡ci mv‡_ 

wewfbœ ̀ „wó‡KvY †_‡K Av‡jvPbvi gva¨‡g wb‡R‡`i fvebv-wPšÍv 

Ges †KŠkj Dbœqb Ki‡Z cv‡i| 

   

   

mZ¨Zv 

(Authernticity) 

B›Uvi‡bU Ges 

www, BÝUªvKkbvj 

wWRvBb BZ¨vw` 

wkÿv_x©‡`i‡K h_v_©/wbf©i‡hvM¨ Ges wkÿvbwemKvjxb 

cwiw¯’wZi ms¯ú‡k© wb‡q Avmvi Rb¨ I‡q‡ei Kbdv‡iwÝs Ges 

mn‡hvwMZvg~jK cÖhyw³ LyeB DcKvix| B-jvwb©s †Kvm© wWRvBb 

Kivi mgq hw` realworld A_©vr ev Í̄e RM‡Zi cÖK…Z mgm¨v 

I wkÿv_x©‡`i Bmy¨¸‡jv‡K wPwýZ K‡i evbv‡bv nq Z‡eB h_v_© 

(Authentic) wkLb cwi‡e‡ki m„wó n‡e| (www) I Ab¨vb¨ 

B›Uvi‡bU tools mwVKfv‡e e¨envi Kiv hvq Zvn‡j †kÖwYKÿ 

Ges ev¯Íe RM‡Zi g‡a¨ †h K…wÎg †`qvj _v‡K Zv Avi _vK‡e 

bv| 

wkÿv_x©-wbqš¿Y 

(Learner-

Control) 

B›Uvi‡bU Uzjm, 

I_wis †cÖvMÖvg, 

nvBcviwj¼, 

BÝUªvKkbvj wWRvBb 

BZ¨vw` 

I‡q‡ei wbqwš¿Z (filtered) cwi‡e‡k wkÿv_x©iv Av‡jvPbvq 

mwµqfv‡e AskMÖnY A_ev bxi‡e ch©‡eÿY Kivi my‡hvM 

cvq| B-jvwb©s G wkÿv_x©iv Zv‡`i wkÿvi welqe ‘̄ wbe©vPb, 

mgq wdWe¨vK Ges wgwWqvi gva¨‡g Zv‡`i gZvgZ cÖKv‡ki 

†ÿ‡Î m¤ú~Y© wbqš¿Y ÿgZv ivL‡Z cv‡i| GwU ¯̂wkL‡bi 

(ownership of own learning) gva¨‡g wkÿv_x©‡`i wb‡R‡`i 

`vwqZ¡ cvjb I D‡`¨vM MÖn‡Y mnvqZv K‡i| wkÿv_x©-wbqwš¿Z 
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B-jvwb©s †KŠZznjx wkÿv_x©‡`i Rb¨ DcKvix, wKš‘ I‡q‡ei 

Z_¨ fv‡i wkÿv_x©‡`i nviv‡bvi SuywKi Kvi‡Y wkÿv_x©iv 

nZvkvMÖ Í̄ n‡Z cv‡i, †m‡ÿ‡Î †Rviv‡jv BÝUªvKkbvj mv‡cvU© 

Acwinvh©| 

  

Dc‡iv³  †Uwej 2) ˆewkó¨¸‡jv w`‡q h_vh_fv‡e A_©en B-jvwb©s cwi‡ek wWRvBb Kiv LyeB P¨v‡jwÄs| A_©en 

B-jvwb©s cwi‡ek ˆZwi‡Z, GB eB‡qi cieZx© †mKk‡b †Møvevj B-jvwb©s †d«gIqvK© (wPÎ: 7) Dc¯’vcb Kiv n‡q‡Q, 

hvi gva¨‡g wewfbœ B-jvwb©s welqK ¸iæZ¡c~Y© Bmy¨ kbv³ Kiv hv| H Bmy¨¸‡jvi Dci wfwË K‡i wewfbœ wiwfD 

µvB‡Uwiqv cÖkœvKv‡i checklist items wn‡m‡e evbv‡bv hvq| Checklist item ¸‡jv‡K GB eB‡Z ¸YMZgvb 

wbwðZKiY m~PK (Quality Assurance Citeria (QC) wn‡m‡e e¨envi Kiv nq hv A_©en B-jvwb©s cwi‡ek ˆZwi‡Z 

mnvqK n‡e| 

 

we‡eP¨ cÖkœ: 

B-jvwb©s-G m¤¢eZ AviI A‡bK ˆewkó¨ Av‡Q hv †Uwej-2 †Z mwbœ‡ewk‡Z nq wb? wPšÍv Kiæb AviI wKQz ‰ewkó¨ 

†hvM Kiv hvq wKbv? 

 

 

 

 

 

 

 

 

B-jvwbs P3 (People, Process & Product) continuum 

 
‰ea cÖwµqvq (process) ‡h‡Kv‡bv mvgMÖx (product) Drcv`‡b †hgb Rbe‡ji (people) cÖ‡qvRb| B-jvwb©s Gi 

‡ÿ‡ÎI wVK GKBfv‡e GLv‡bI Rbe‡ji m¤ú„³Zvq wkÿv mvgMÖx cÖ ‘̄Z nq| wb‡¤œv³ People Process Product 

A_ev P3 continuum, B-jvwb©s Gi GKwU mvgwMÖK wPÎ Zz‡j a‡i (wPÎ-3)| 
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Lvb Gi B-jvwb©s P3 g‡Wj 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rbej 

(People) 
 

B-jvwb©s cÖ‡R‡±i mvBR I cwim‡ii Dci wbf©i K‡i KZRb e¨w³ wkÿv mvgMÖx cÖ ‘̄‡Zi wewfbœ ch©v‡q m¤ú„³ 

_vK‡e, Z‡e Zv †ÿÎ we‡k‡l wfbœI n‡Z cv‡i| 

 

`vwqZ¡ I KZ©e¨ (Roles and Responsibilities) 
 

‡h‡nZz B-jvwb©s Gi ‡ewkifvM Kvh©µg ci¯úi m¤ú„³ Ges AvšÍ wbf©ikxj, wKQz `vq-`vwqZ¡ cybive„wË n‡Z cv‡i| 

GKwU e„nr AvKv‡ii B-jvwb©s cÖ‡R‡± cÖ‡Z¨‡Ki Rb¨ c„_K `vwqZ¡ _vK‡Z cv‡i| GKwU †QvU Ges gvSvwi AvKv‡ii 

B-jvwb©s cÖ‡R‡± GKRb‡KB A‡bKM‡jv ̀ vwqZ¡ cvjb Ki‡Z n‡Z cv‡i| jÿ Kiæb, cÖwZwU B-jvwb©s D‡`¨vMB wfbœ| 

GUv n‡Z cv‡i GK-e¨w³K cÖ‡R± A_©vr GKRb e¨w³ Kv‡Ri wfbœZv Abyhvqx wewfbœ ai‡bi `vwqZ¡ cvjb Ki‡Z 

cv‡ib| hv‡nvK, Avgv‡`i A‡b‡KB hviv wbR wbR Kg© ’̄‡j GKKfv‡e AbjvBb †Kvm© ˆZwi K‡i‡Qb, Zviv nqZ 

gv‡S g‡a¨ A‡b¨i KvQ †_‡K wKQyUv mnvqZv wb‡q‡Qb| hLb B-jwb©s †Kvm© m¤ú~Y©fv‡e GKR‡bi Øviv wWRvBb, 

Dbœqb, wkÿY Ges e¨e¯’vcbv Kiv nq ZLb eyS‡Z n‡e D³ e¨w³‡K GKB m‡½ GKRb welqe ‘̄ we‡klÁ (Subject 

Matter Expert), BÝUªvKkbvj wWRvBbvi, †cÖvMÖvgvi, MÖvwd·AvwU©÷, cÖ‡R± g¨‡bRvi BZ¨vw` wn‡m‡e `vwqZ¡ cvjb 

Ki‡Z nq| 
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3bs †Uwe‡j B-jvwb©s Gi mv‡_ RwoZ e¨w³e‡M©i `vwqZ¡ I KZ©‡e¨i ZvwjKv| GB ZvwjKv †Kvb wewae× wKQz bq| 

GB ZvwjKvi D‡Ïk¨ nj B-jvwb©s D‡`¨v‡Mi mv‡_ RwoZ e¨w³i `vwqZ¡ I KZ©e¨ Ges GB cÖwµqvi cÖwZwU av‡ci 

KvR e›U‡bi GKwU my›`i cÖ`k©bx cÖ ‘̄Z Kiv| g‡b ivLv DwPZ †h, me B-jvwb©s cÖ‡R‡± †Uwej 3-G ZvwjKvfz³ me 

`vwqZ¡cÖvß e¨w³i cÖ‡qvRb n‡e bv, ïay GKUz mvgwMÖK aviYv †`Iqv nj hv‡Z K‡i Avgiv AeMZ _vwK B-jvwb©s-G 

Kx ai‡bi Kv‡Ri `iKvi nq| 

 

‡Uwej 3: B-jvwb©s Gi mv‡_ RwoZ e¨w³i `vwqZ¡ I KZ©e¨ 

`vwqZ¡cÖvß e¨w³ `vwqZ¡ I KZ©e¨ 

cwiPvjK B-jvwb©s D‡`¨vM cwiPvjbv, B-jvwb©s cwiKíbv I ‡KŠk‡ji `vwq‡Z¡ 

_v‡Kb| 

cÖ‡R± g¨v‡bRvi B-jvwb©s cÖwµqvi mvgwMÖK ZË¡veav‡bi `vwq‡Z¡ _v‡Kb: wWRvB, Drcv`b, 

weZiY, g~j¨vqb, ev‡RU cÖYqb, ÷¨vwds I wmwWDj ˆZwi| B-jvwb©s-G 

`vwqZ¡cÖvß wewfbœ e¨w³ I `‡ji mv‡_ KvR Kiv| 

weR‡bm †W‡fjcvi `vwqZ¡cÖvß e¨w³ weR‡bm cwiKíbv, gv‡K©wUs cwiKíbv Ges cÖ‡gvkb 

cwiKíbvi `vwqZ¡ cvjb K‡ib| †fZi Ges evB‡ii Askx`vi‡`i 

(partners) mv‡_ bZzb weR‡bm †W‡fjc‡g›U wb‡q KvR K‡ib| 

Kbmvj‡U›U/Dc‡`óv B-jvwb©s Gi wewfbœ cÖwµqvi wewfbœ av‡c ¯̂Zš¿, `ÿ Dc‡`k I mvwf©m 

cÖ`vb K‡ib| 

Kb‡U›U ‰Zwii avc (Content Preparation) 

wimvP© GÛ †Uªwbs †Kv-

AwW©‡bUi 

B-jvwb©s-Gi wimvP© Ges wWRvBb cÖwµqv mgšq̂ K‡ib| AbjvB wkLb I 

wimv‡P©i mv¤úªwZK Z_¨ m¤ú‡K© wWRvBb I e¨e¯’vcbv m¤ú‡K© `j‡K AewnZ 

K‡ib| 

welqe ‘̄ we‡klÁ 

(Subject Matter 

Expert) 

‡Kv‡m©i bZzb welqe ‘̄ ev Kb‡U›U †jLvi `vwqZ¡ cvjb K‡ib Ges Pjgvb 

(existing) ‡Kv‡m©i h_v_©Zv I hy‡Mvc‡hvwMZv hvPvB K‡i Kb‡U›U wba©viY 

K‡ib| 

 

BÝUªvKkbvj wWRvBbvi 

 

 

B-jvwb©s Gi welqe ‘̄ I wi‡mv‡m©i Rb¨ wb‡ ©̀kbvg~jK Kjv‡KŠkj m¤úwK©Z 

Dc‡`k cÖ`vb K‡ib| (we.`ª. B-jvwb©s‡qi mdj cÖ‡qvM NUv‡Z PvB‡j 

BÝUªvKkbvj wWRvBb †kLv Riæwi| Gi gva¨‡g Kv‡Qi-`~‡ii me ’̄v‡bi me 

eqmx wkÿv_x©‡`i Rb¨ we‡klÁ †Kv‡m©i jÿ AR©‡b GK mv‡_ KvR K‡ib| 

B›Uvi‡dm wWRvBbvi mvBU wWRvBb, †bwf‡Mkb, mnRjf¨Zv, (accessibility) I e¨envi cixÿY 

(usability testing) Kiv| mnRjf¨Zvi bxwZgvjv Abyhvqx B›Uvi‡dm 

wWRvBb Ges welqe¯‘i mwbœ‡ekb wiwfD Kiv| (‡hgb- American 

disability Act-ADA Gi †mKkb508, Web Content Accessibility 

Guidelines (WCAG) Overview). 

KwcivBU †Kv-AwW©‡bUi B-jvwb©s Gi mv‡_ RwoZ eyw×wfwËK Bmy¨ m¤ú‡K© Dc‡`k cÖ`vb| KwcivBU 

†nvìv‡ii KvQ †_‡K KwcivBUK…Z mvgMÖx, cÖeÜ, eB, Aa¨vq, wfwWI, 

wgDwRK, Gwb‡gkb, MÖvwd·, I‡qe †cBR BZ¨vw` e¨envi m¤ú‡K© AbygwZ 

m¤úwK©Z Z_¨ cÖ`vb K‡ib| 

g~j¨vqb we‡klÁ 

(Evaluaiton 

Specialist) 

B-jvwb©s †Kvm© wVKfv‡e wWRvBb Kiv n‡q‡Q wKbv Zvi g~j¨vq‡bi `vwqZ¡ 

cvjb K‡ib Ges B-jvwb©s cwi‡e‡k wkÿv_x©‡`i h_vh_ A¨v‡mm‡g›U ev 

g~j¨vqb K‡i _v‡Kb| 
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Drcv`b †Zv-AwW©‡bUi 

(Production  

Coordinator) 

B-jvwb©s Gi †cÖvWvKkb/Drcv`b cÖwµqv ‡Kv-AwW©‡bU K‡i _v‡Kb| 

‡Kvm© mgš̂qK (Couse 

Integrtator) 

B-jvwb©s †Kv‡m©i me welqe ‘̄ ev Kb‡U›U (‡hgb-I‡qe †cBR, P¨vU iæg, 

Rvfv Gc‡jUm, B-Kgvm©, BZ¨vw`) Learning Management System G 

hy³ Kivi ci wkÿv_xiv h_vh_fv‡e †Kv‡m©i Kb‡U›U wVK mg‡q cv‡”Q wKbv 

Zvi `vwqZ¡ cvjb K‡ib| 

‡cÖvMÖvgvi wWRvBb cÖwµqvi †÷vwi †evW© AbymiY K‡i B-jvwb©s Gi †cÖvMÖvg ‰Zwi 

K‡ib| 

m¤úv`K (Editor) B-jvwb©s Kb‡U‡›Ui ÷vB‡ji m¤ú„³Zv, e¨vKiYMZ w`K, evbvb, h_vh_ 

†idv‡iÝ Ges KwcivB msµvšÍ Z_¨ wiwfD K‡ib| 

MÖvwdK AvwU©÷ B-jvwb©s Gi cvVmgvMÖxi Rb¨ MÖvwdK¨vj B‡gR wWRvBb m„RbkxjZv I 

÷vB‡ji e¨envi| 

w¯ŒÞ ivBUvi (Script 

Writer) 

AwWI Ges wfwWI Gi w¯ŒÞ †jLv| 

‡b‡iUi/eY©bvKvix B-jvwb©s Kb‡U‡bU mwbœ‡ewkZ AwWI Ges wfwWI-‡Z KÉ¯^i †`Iqv I eY©bv 

Kiv| 

gvwëwgwWqv †W‡fjcvi gvwëwgwWqv wkLb mvgMÖx †hgb AwWI, wfwW, 2D/3D A¨vwb‡gkb, wmgy‡jkb 

BZ¨vw` ˆZwi Kiv| 

d‡UvMÖvdvi/ 

wfwWIMÖvdvi/K¨v‡givg¨vb 

B-jvwb©s Gi welqe ‘̄i mv‡_ m¤úwK©Z d‡UvMÖvwd I wfwWI ˆZwi Kiv| 

jvwb©s Ae‡R± 

†¯úkvwj÷ (Learning 

Object Specialist) 

AvšÍR©vwZKfv‡e  ¯^xK…Z gvb Abyhvqx wkLb mvgMÖxi wWRvB, Drcv`b Ges 

A_©c~Y©fv‡e msiÿ‡Yi `vwqZ¡ cvjb K‡ib| (‡hgb- Tin Can API-

Application Programming Interface or Experience API, SCORM-

Sharable Courseware Object Reference Model, AIjCC-Aviation 

Industry CBT Committee, IEEE-Institute of Electrical and 

Electronics Engineers, Etc.) 

‡KvqvwjwU A¨vwmIiÝ 

(Quality Assurance) 

B-jvwb©s Gi ¸YMZ gv‡bi hvPvB evQvB K‡ib| 

cvBjU mve‡R± 

(Pilot Subjects) 

B-jvwb©s †Kvm© †Uw÷s Gi AskMÖnYKvixiv| 

Kb‡U›U ev Í̄evqb avc (Content Implementation) 

‡Wwjfvwi †Kv-AwW©‡bUi B-jvwb©s †Kvm© Ges wi‡mv‡m©i ev Í̄evqb| 

wm‡÷g A¨vWwgwb‡÷ªUi A¨vWwgwb‡÷ªUi LMS (Learning Management System)/LCMS 

(Learning Content Management System) mvf©vi, BDRvi 

GKvD›Um Ges †bUIqvK© wmwKDwiwU| 

mvfv©i/WvUv‡eR †cÖvMÖvgvi mvf©vi I WvUv‡eR msµvšÍ †cÖvMÖvwgs we‡kl K‡i wkÿv_x©‡`i Kvh©µg 

†iKW© Kiv I UªvwKs Kiv| 

AbjvBb †Kvm© †Kv-AwW©‡bUi AbjvB †Kvm© wb‡ ©̀kbv I mnvqZvKvix ÷vd‡`i †Kv-AwW©‡bU Kiv| 

BÝUªv±i/‡UBbvi AbjvBb †Kvm©mg~n wkÿv`vb I mnvqZv cÖ`vb| 

BÝUªv±i/A¨vwm÷¨v›U wkÿv`vb Kvh©µ‡g BÝUªv±i A_ev †UªBbvi‡`i mnvqZv cÖ`vb| 

wUDUi wkLb Kvh©µ‡g wkÿv_x©‡`i mnvqZv cÖ`vb| 
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wWmKvkb 

d¨vwm‡jwUUi/gWv‡iUi 

AbjvBb Av‡jvPbv gWv‡iU Kiv Ges mnvqZv `vb| 

Kv÷gvi mvwf©m Kv÷gvi (wkÿv_x©‡`i) we‡kl Pvwn`v c~i‡Y h_vh_ mv‡cvU© cÖ`vb I †h 

†Kv‡bv ai‡bi mnvqZv `vb| 

‡UKwbK¨vj mv‡cvU© 

†¯úkvwj÷ 

nvW©Iqvi I mdUIqvi msµvšÍ hveZxq †UKwbK¨vj mv‡cvU© cÖ`vb| 

jvB‡eªwi mvwf©m wkÿv_x©‡`i Rb¨ B›Uvi-A¨vw±f jvB‡eªwi mvwf©m cÖ`vb Kiv hv‡Z Zviv 

B›Uvi‡b‡Ui mvnv‡h¨ jvB‡eªwiqvb‡K Zv‡`i M‡elYv m¤ú‡K© Ges 

AmgKvjxb I Pjgvb (live) mg‡qi cÖkœ Ki‡Z cv‡i| 

KvD‡Ýwjs mvwf©‡mm wkL‡b `ÿZv, wbR¯̂ wbqg-k„sLjv, ¯̂-wkL‡bi `vq-`vwqZ¡, mgq 

e¨e¯’vcbv Ges Pvc †gvKv‡ejv BZ¨vw` m¤ú‡K© KvD‡Ýwjs mv‡cvU© 

cÖ`vb| 

A¨vWwgwb‡÷ªwUf mvwf©‡mm A¨vWwgwb‡÷ªwUf mvwf©‡mm †hgb- fwZ©, wgwWDj BZ¨vw`| 

‡iwR‡÷ªkb mvwf©‡mm B-jvwb©s Gi `ÿ I wbivc` †iwR‡÷ªkb cÖwµqv wbwðZKiY| 

gv‡K©wUs B-jvwb©s wewfbœ †Kvm© evRviRvZKiY| 

‡mjm/weµq B-jvwb©s mvgMÖx weµq| 

Ab¨vb¨ (wb‡P I cv‡k wjLb)  

 
we‡eP¨ cÖkœ: 

Avcwb wK g‡b K‡ib B-jvwb©s Gi Ggb †Kvb AwZwi³ `vq-`vwqZ¡ Av‡Q hv †Uwej-3 †Z mwbœ‡ewkZ nq wb? wb‡P 

†m¸‡jv D‡jøL Kiæb- 
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cÖwµqv ev Kvh©aviv 

(Process) 
¸YMZ gv‡bi B-jvwb©s ˆZwi‡Z Avg‡`i †Lqvj ivL‡Z n‡e Avgiv †hb wkÿv_x©‡`i Pvwn`v, `ÿZv I AvKv•ÿv wb‡q 

e¨vcK we‡kølY Kwi Ges h‡_vchy³ wkLbxq welqe ‘̄ (contenet) I cÖm½ (context) wb‡q ch©v‡jvPbv Kwi| B-

jvwb©s ˆZwii mg Í̄ cÖwµqvi mv‡_ `ÿZvm¤úbœ e¨w³eM© m¤ú„³ _v‡Kb wKš‘ G KvR †ÿÎwe‡k‡l ¯í̂ msL¨K e¨w³ 

A_ev GKRb e¨w³ ØvivI m¤¢e| 

 

B-jvwb©s ̂ Zwii cÖwµqv A‡bKUv wb‡Ri cQ›`gZ GKwU evwo Kivi gZ| Gi g‡a¨ wb‡Ri cQ›`gZ GKwU iæg ̂ Zwi| 

Avgiv †hgb cwiKíbv Qvov GKwU evwo wbg©vY ïiæ Ki‡Z cvwi bv, B-jvwb©s Gi †ÿ‡ÎI wVK GKB cÖwµqv 

(process) cÖ‡hvR¨| evwo ˆZwi‡Z Avgiv wewfbœ welq we‡ePbv Kwi| D`vniY¯îƒc, Avgiv Av‡jvPbv Kwi 

cÖ‡qvRbxq iæ‡gi msL¨v I AvKvi wb‡q, cÖKí †kl Ki‡Z cÖ‡qvRbxq A‡_©i ms¯’vb I mgq, GKevi GB wm×všÍ¸‡jv 

†bIqv n‡j, GKRb ¯’cwZ architectural design principles e¨envi K‡i GKwU Kvh©Ki ¯’vcZ¨ bKkv 

(architectural blueprint) ̀ uvo Kivb| evwowUi ̄ ’vcZ¨ bKkv wb‡q wVKv`vi (A_©vr wbg©vYKvix) cwiKíbv †gvZv‡eK 

cÖ‡qvRbxq KvuPvgv‡ji (B¯úvZ, KvV, wm‡g›U, evwj BZ¨vw`) mvnv‡h¨ evwo wbg©vY ïiæ K‡ib| wbg©vY KvR PjvKvjxb 

¯’cwZ, gvwjK Ges ¯’vbxq wewìs cwi`k©K, cixÿv K‡i ‡`‡Lb cwiKíbv I bKkv Abyhvqx KvR  n‡”Q wKbv| cÖwµqv 

†k‡l NiwU wbg©vY nq Ges Avgiv bZzb N‡i DwV| 

 

GKBfv‡e, Avgiv we‡kølY Ges GKwU bKkv cwiKíbv Qvov B-jvwb©s †Kvm© ïiæ Ki‡Z cvwi bv| cÖ_‡gB Avgv‡`i 

wmavšÍ wb‡Z n‡e Avgiv G †Kvm© †_‡K Kx djvdj (outcomes) cÖZ¨vkv Kwi Ges GB Kvw•ÿZ djvdj AR©‡bi 

Rb¨ wkÿv_x©‡`i Kx Kx cÖ‡qvRbxq Ávb I `ÿZv AvqË Ki‡Z n‡e Ges †Kvm© m¤úbœ nevi ci wkÿv_x©iv Kx KvR 

Ki‡Z mÿg n‡e? ZvQvov wkÿv_x©iv B‡Zvg‡a¨ †h welq¸‡jv AewnZ Zv we‡ePbvq wb‡Z n‡e| we‡ePbvq wb‡Z n‡e 

m¤ú` I mg‡qi w`K †_‡K †Kv‡m©i †Kv‡bv mxgve×Zv i‡q‡Q wKbv| G‡ÿ‡Î GKRb BÝUªvKkbvj wWRvBbvi GKRb 

¯’cwZi gZ KvR K‡i _v‡Kb| B-jvwb©s †Kvm© wWRvB‡bi ‡ÿ‡Î GKRb BÝUªvKkbvj wWRvBbvi wkÿv welqK h_vh_ 

bxwZ I †KŠkj e¨envi K‡i GKwU ‡Kvm© wWRvBb MvBW ÔcwiKíbvÕ ‰Zwi K‡ib hvi g‡a¨ i‡q‡Q we¯ÍvwiZ ic‡iLv 

Ges †Kvm© ïiæ Kivi Rb¨ we¯ÍvwiZ Z_¨| GB iƒc‡iLv‡K Storyboard ejv nq| Gmg‡q BÝUªvKkbvj wWRvBbvi 

I welq we‡klÁ (Subject Matter Experts or SMEs) GK mv‡_ †Kv‡m©i Kb‡U›U ch©v‡jvPbv I g~j¨vqb K‡i 

cÖ_‡g wVK K‡ib †Kv‡m©i jÿ¨ (goals)  I D‡Ïk¨ (objectives) Kx n‡e, g‡b ivLv DwPZ †h GKwU j‡ÿ¨i (goals) 

n‡Z cv‡i ÔAvgv‡`i‡K e„wó Ges †iv` †_‡K iÿv KivÕ QvZvi spokes (cuvRi) ¸‡jv‡K aiv hvq D‡Ïk¨ 

(objectives) wn‡m‡e, myZivs spokes, ¸‡jv hZ wVKfv‡e _vK‡e ev KvR Ki‡e ZLb QvZvwU Zvi jÿ¨ AR©‡b 

mÿg n‡e| †Kv‡m©i D‡Ïk¨¸‡jv ch©v‡jvPbv K‡i BÝUªvKkbvj wWRvBbvi wm×všÍ wb‡eb †Kvm©wU wK B-jvwb©s n‡e 

bvwK wgkÖ (blended learning = ‡kÖwYKÿ + B-jvwb©s) n‡e| 

 

‡Kv‡mi D‡Ïk¨¸‡jv P~ovšÍ nevi ci BÝUªvKkbvj wWRvBbvi/welq-we‡klÁ content sequencing Ki‡eb gv‡b 

†Kvb welqe¯‘ †Kvb AW©v‡i (sequence) cov‡Z n‡e, †Kvb ai‡bi wkLb Kvh©µg (learning activity), Abykxjb 

(practicee) Ges Kg©ÿgZv †Uw÷s (performace testing) ‡Kv‡m© AšÍf©y³ Kiv DwPZ †mUv mwVKfv‡e wba©viY 

Ki‡eb| Zvici †Kvm© †W‡fjcviMY (‡jLK, ‡cÖvMÖvgvi, MÖvwd· wWRvBbvi, wfwWIMÖvdvi, BZ¨vw`) †Kvm© wWRvBb 

MvBW I Course Storyboard Gi mywbw ©̀ó w`K¸‡jv AbymiY K‡i †Kvm© ˆZwii KvR ïiæ K‡ib| evwo ˆZwi Ki‡Z 

†hgb iW, wm‡g›U, KvV, evwj BZ¨vw` w`‡q evwoi KvVv‡gvv ˆZwi Ki‡Z nq, †Zgwb B-jvwb©s †Kvm© ˆZwi Ki‡Z jv‡M 

GK ai‡bi mdU&Iq¨vi hvi bvg nj jvwb©s g¨v‡bR‡g›U wm‡÷g (Learning Management System or LMS) GB 

LMS ØvivB B-jvwb©s Gi ‡Kvm©¸‡jv ‰Zwi Kiv hvq Ges wkÿv_x©‡`i Kv‡Q †cŠQv‡bv hvq| we‡k̂i eûj e¨eûZ open 
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source (wd«) LMS n‡”Q Modular Object Oriented Dynamic Learning Environment (MOODLE). 

Moodle evsjv‡`k I fvi‡Z †ek RbwcÖq| 

 

 

 

 

B-jvwb©s cÖwµqvq wewfbœ ch©vq (wPÎ 4) AšÍf©y³ i‡q‡Q: we‡kølY (analysisi), cwiKíbv (planning), wWRvBb 

(design), Dbœqb (development), mieivn (delivery) Ges g~j¨vqb (evaluation)| GB KvR Kivi mgq RwoZ 

e¨w³‡`i G‡K Ac‡ii mv‡_ wbqwgZfv‡e †hvMv‡hvM iÿv Ki‡Z n‡e Ges cÖ‡qvR‡b DcKiY¸‡jv‡Z ms‡kvabx 

Avbv †‡Z cv‡i| B-jvwb©s Gi †ejvq hw`I wewfbœ e¨w³ wewfbœ ai‡bi cwifvlv e¨envi K‡ib wKš‘ ¸iæZ¡c~Y© welq 

n‡jv (‡hgb: cwiKíbv, we‡kølY BZ¨vw`) cÖ‡Z¨KwU ch©vq my›`ifv‡e mym¤úbœ Ki‡Z n‡e| Dbœq‡bi Rb¨ Pjgvb 

g~j¨vqb (‡hgb: ms‡kvab) B-jvwb©s Gi cÖwZwU ch©v‡q me©`v ̀ „pfv‡e ¯’vcb Ki‡Z n‡e (jÿ ivLv cÖ‡qvRb Ôg~j¨vqbÕ 

ch©vqwU Dfq av‡ci g‡a¨ i‡q‡Q, wPÎ: 5) B-jvwb©s-G Avgiv (people) GKwU cÖwµqv (process) AbymiY K‡i 

learning product evwb‡q mywbw ©̀ó B-jvwb©s cÖwµqv‡K `ywU av‡c fvM Kiv †h‡Z cv‡i: 

1) welqe ‘̄i cÖ ‘̄wZ (content prparaiton) Ges 

2) welqe ‘̄i ev Í̄evqb ev cÖ‡qvM (content implementation) (wPÎ: 5) 
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avc 1: welqe ‘̄i cÖ ‘̄wZ (Content Prepartion) 

welqe ‘̄i cÖ ‘̄wZ PjvKvjxb mKj B-jvwb©s DcKiY (learning materials) ‰Zwi Kiv DwPZ B›UªvKkbvj wWRvB Gi 

g~jbxwZi Dci wfwË K‡i D™¢vweZ cwiKíbvwU‡K (plan) AbymiY K‡i GKwU A_©c~Y© wkLb Kvh©µg ev Í̄‡e cwiYZ 

Kiv| GB c‡e© Av‡Q wb‡Pi c`‡ÿc¸‡jv: we‡kølY, cwiKíbv, wWRvBb, Dbœqb Ges g~j¨vqb (wPÎ 5)| 

 

we‡kølY (Analysis) 

Ô‡K, Kx, †Kv_vq, †Kb Ges Kvi Rb¨Õ GB welqM‡jv we‡ePbvq Avb‡Z nq B-jvwb©s Gi we‡kølY ch©v‡q| GB 

ch©v‡qB GKwU †Kv‡m©i wkLb jÿ¨ (learning goals) Ges wkLb D‡Ïk¨ (learning objectives) wVK Kiv nq| 

we‡kølY ch©v‡q eûgyLx Kvqµg i‡q‡Q wb‡P G¸‡jvi eY©bv †`Iqv nj: 

Pvwn`v hvPvB Gi (needs analysis) gva¨‡g Avgiv wba©viY Ki‡Z cvwi B-jvwb©s c×wZ wkÿv I cÖwkÿY cÖ`v‡bi 

†ÿ‡Î Dchy³ cš’v wKbv| †Kv‡m©i mvaviY Ges D”P ch©v‡qi Kvh©avivi jÿ (general and high level goals) 

Pvwn`v hvPv‡Bi gva¨‡g kbv³ Kiv m¤¢e nq (Ghirardini, 2011)| 

 

wkÿv_x© ev jÿ¨ `j we‡kølY (learner or target audience analysis) Gi gva¨‡g Avgiv Rvb‡Z cvwi wkÿv_x©‡`i 

g~j ˆewkó¨ (‡hgb: Zv‡`i wkLbxq welqe ‘̄i Dci c~e© Ávb Av‡Q wKbv, Zv‡`i `ÿZv I mÿgZv, †Kv_vq Zviv 

†fŠ‡MvwjKfv‡e Aew¯’Z Ges Zv‡`i cÖhyw³ e¨env‡ii myweav (access to technology) Av‡Q wKbv BZ¨vw`)| 

 

cÖm½ we‡kølY (context analysis) Gi gva¨‡g cÖK…Z wkÿvi RvqMvUv ‡Kv_vq n‡e Zv Rvbv hvq| 

 

KiYxq KvR we‡kølY (task analysis) kbv³ Ki‡Z mvnvh¨ K‡i Kv‡Ri mv‡_ m¤ú„³ Kx Kx mywbw ©̀ó `ÿZv hv 

wkÿv_x©‡`i †kLv DwPZ (Moore & Kearsley, 2011)| 

 

welqe ‘̄ we‡kølY (content analysis) ‡Kv‡m©i welqe ‘̄i aib (content type) I †kÖwYKiY (classification) Ki‡Z 

mvnvh¨ K‡i| Typical welqe ‘̄ we‡kølY c×wZ‡Z eo eo welqe ‘̄‡K (subject matter) ÿz ª̀ ÿz`ª As‡k fvM Ki‡Z 

mvnvh¨ K‡i| 

wgwWqv wbe©vPb we‡kølY (media selection analysis) mvnvh¨ K‡i Dchy³ B-jvwb©s weZiY gva¨g (delivery 

method) wm‡j± Ki‡Z| GUv †R‡b ivLv DwPZ BÝUªvKkbvj wWRvBbvi Kvw•ÿZ wkLb D‡Ïk¨ AR©‡bi Rb¨ 

KL‡bv KL‡bv GKvwaK wgwWqi mgš̂qI Ki‡Z cv‡ib| Avwg Bloom’s Taxonomy ‡K modify K‡iwQ hv‡Z 

K‡i, Avgiv course objectives Abyhvqx mwVK learning strategies Ges 

http://asianvu.com/bk/framework/?page_id=3010 I‡qemvB‡U Av‡iv Z_¨ Av‡Q| 

http://asianvu.com/bk/framework/?page_id=3010
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cwiKíbv (Planning) 

cwiKíbv mvgMÖx B-jvwb©s cÖwµqvi GKwU MyiæZ¡c~Y© ch©vq| mgMÖ cÖK‡íi mvdj¨ Ges e¨_©Zv wbf©i K‡i GKwU 

cwiKíbv Kxfv‡e Kiv nq Zvi Ici| Òwe‡kølYÓ ch©vq †_‡K djvdj I Z‡_¨i Ici wfwË K‡i GKwU e¨vcK B-

jvwb©s cwiKíbv mywbw`©ó jÿ¨‡K mvg‡b †i‡L Ki‡Z n‡e hv GKwU Ò†ivW g¨vcÓ wn‡m‡e we‡ewPZ n‡e| cwiKíbv 

ch©v‡q mvaviY wKQz cÖkœ n‡Z cv‡i: Avgiv †Kvb RvqMv †_‡K ïiæ Kie? Kx ai‡bi Kg©x Avgv‡`i cÖ‡qvRb n‡e? 

Kx ai‡bi m¤ú` (resources) Avgv‡`i Rb¨ mnRjf¨ (Available)? Kxfv‡e Avgiv cÖ‡ek‡hvM¨ 

(accessible) B-jvwb©s ˆZwi Ki‡Z cvwi hv‡Z cÖwZeÜxivI e¨envi Ki‡Z cv‡i? Kxfv‡e Avgiv wkÿK‡`i B-

jvwb©s Gi Ici cÖwkÿY w`‡Z cvwi? Kx ai‡bi e¨q Gi mv‡_ m¤ú„³? cÖKíwU KLb †kl n‡e (Project 

timeline)? 

 

wWRvBb (Design) 

B-jvwb©s wWRvBb GKwU †hŠw³K I myk„•Lj c×wZ, †hLv‡b welqe ‘̄i wkLb D‡Ïk¨¸‡jv‡K (objectives) AbymiY 

K‡i wVK Kiv nq cÖvmw½K †kLvi †KŠkj (learning strategies), Abykxjb (Exercise), g~j¨vqb 

(assessment), weZiY gva¨g (delivery media), BZ¨vw` (wPÎ 5G †Z Bloom’s Taxonomy ‡`Lyb)| 

wb¤œwjwLZ c`‡ÿc wWRvBb Kvh©µ‡gi Rb¨ we‡eP¨:  

 wkÿvi D‡Ïk¨¸‡jvi mv‡_ mvgÄm¨ †i‡L cixÿv KzBR, AvšÍtKvh©µg (interactive) BZ¨vw` ˆZwi Kiv|  

 we`¨gvb welqe¯‘ DcKiY (existing course materials) ch©v‡jvPbv K‡i GKwU cvV cwiKíbv 

(lesson plan) ̂ Zwi Kiv| cÖK‡íi Rb¨ Afxó jÿ¨ ̀ j (target audience) Ges K‡›U›U UvBc we‡ePbv 

K‡i me‡P‡q Kvh©Ki wkLb-‡kLv‡bv †KŠkj (instructional strategy) wbe©vPb Kiv `iKvi| cÖ‡qvRb 

g‡Z hw` m¤¢e nq Z‡e cÖvmw½K MÖvwd·, G¨vwb‡gkb, Bjv‡÷ªkb, AwWI/wfwWI dvBj ÔwWwRUvj m¤ú`Õ 

AšÍf©y³ Kiv hvq|  

 GKwU †Kv‡m©i iƒc‡iLvi (outline) gva¨‡g †Kvm© cÖevn (course flow) ‰Zwi Kiv nq, hv‡Z _vK‡e cvV 

cwiKíbv (lesson plan), m~wPcÎ (table of contents), wkLb D‡Ïk¨ (learning objectives), 

AvšÍtKvh©µg (interactive activities), BZ¨vw`|  

 h_vh_ Uzj e¨envi K‡i GKwU cÖ‡UvUvBc ‰Zwi Kiv hvq|  

Dbœqb (Development)  

GwU n‡”Q B-jvwb©s Gi Drcv`b ch©vq| †÷vwi †evW© AbymiY K‡i cÖvmw½K wkLb mvgMÖx ˆZwi Kiv nq|  

g~j¨vqb (Evolution) 

ch©‡eÿY mgMÖ B-jvwb©s cÖwµqvi g‡a¨ Pjgvb (on going) _vK‡e| GB Kvi‡Y Òg~j¨vqbÓ ch©vqwU Òwelqe ‘̄i 

cÖ ‘̄wZÓ Ges Òwelqe¯‘i ev Í̄evq‡bIÓ AšÍf©y³ (wPÎ 5)| Pjgvb g~j¨vqb (on going evolution) cÖwµqvi 

gva¨‡g Avgiv e¨enviKvix‡`i gšÍe¨ Ges wdWe¨vK MÖnY K‡i wkLb mvgMÖx Ges weZiY cÖwµqv‡K DbœZ Ki‡Z 

cvwi|   

avc 2: welqe ‘̄i ev Í̄evqb (Content implementation) 

ev Í̄evqb av‡c c„w_exi mKj cÖv‡šÍ Aew¯’Z e¨enviKvix‡`i Rb¨ wkLb mvgMÖx weZi‡Yi e¨e¯’v †bIqv nq| GB 

ch©v‡q mKj B-K‡›U›U¸‡jv mvf©v‡i Avc‡jvW Kiv nq (usually all e-content is hosted on LMSs- 

Learning Management Systems or LCMSs- Learning Content Management Systems)| 

AwZwi³ Dcv`vb¸‡jv †hgb: wmwW, wWwfwW, MvBW eB, course pack, BZ¨vw`) †÷K‡nvìvi‡`i wbKU weZiY 

Kiv nq| B-jvwb©s †mev †`Iqvi c~‡e© †h‡Kv‡bv cÖwZôv‡bi _vK‡Z n‡e: 
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AbjvBb wkÿv_©x‡`i †iwR÷vi Ki‡Z fvj cÖkvmwbK e¨e¯’v, B-K‡›U›U¸‡jv iÿYv‡eÿ‡Yi Rb¨ `ÿ †UKwbK¨vj 

mv‡cvU©, e¨enviKvix‡`i (wkÿv_©xiv) AvK…ó Ki‡Z Kvh©Ki gv‡K©wUs †KŠkj| GB c‡e© Av‡Q wb‡Pi c`‡ÿc¸‡jv:  

wkLb cwi‡ek mnvqK cÖkvmb (Administration of learning environment) 

cÖwZôv‡bi _vK‡Z n‡e GKwU myk„•Lj Kvh©cÖYvwj (procedure) hv‡Z †Kv‡m©i wkÿK I mnvqZvKvixiv 

(facilitators) wkÿvµg (Curriculum) wkLbdj (Learning outcomes), weZiY cÖwµqv (Method of 

delivery) Ges cixÿv c×wZ (testing method) Dci fvj cÖwkÿY †c‡Z cv‡i| GKB cÖwkÿY cÖwµqv¸‡jv 

_vKv DwPZ †UKwbK¨vj mnvqK (technical support), MÖš’MviKg©x (library staff), (counselors) BZ¨vw`) 

Ges wkÿv_©x‡`i †ejvqI| g‡b ivLv DwPZ B-jvwb©s Gi me‡P‡q eo cÖkvmwbK KvR n‡”Q: ZvwjKvfzw³ 

(enrollment) Ges †iwR‡÷&ªkb|  

 

wkLb cwi‡ek iÿYv‡eÿY (Maintenance of Learning Environment)  

cÖK…Z wkLb cwi‡e‡ki Rb¨ ̀ iKvi cÖwZôv‡bi k³mg_© wm‡÷g hv‡Z B-jvwb©s DcKiY¸‡jv cixexÿY (monitor) 

Ges wbqwgZ Avc‡WU Kiv hvq| iÿYv‡eÿ‡Yi ¸iæZ¡c~Y© welq n‡jv †hgb †Kv‡m©i Af¨šÍixY I evwn¨K wjsK 

(links) Ges wkLb m¤ú`‡K (Learning resources) mwµq (active) ivLv Ges wbivcËv (Security) e¨e¯’v 

wVK ivLv|  

 

wkLbxq welqe ‘̄ evRviRvZKiY (Marketing of Learning Offerings) 

†h †Kv‡bv bZzb I D™¢vebx c‡Y¨i Rb¨ `iKvi H cY¨ m¤ú‡K© gvbyl‡K Rvbv‡bv Ges H c‡Y¨i cÖwZ Zv‡`i‡K AvK…ó 

Kiv| †fZ‡ii MÖvnK (institution’s internal people: teachers, students, support services, etc.) 

Ges evB‡ii MÖvnK‡`i (external customers or outside students) AvK…ó Ki‡Z cÖ‡qvRb h‡_vchy³ cÖPvi 

I gv‡K©wUs| B-jvwb©s Gi †ejvqI GKB wRwbm cÖ‡hvR¨|  

†hme cÖwZôvb B-jvwb©s Pvjv‡e Zv‡`i DwPZ Pjgvb evRvi M‡elYv K‡i A_©en wkLb cwi‡ek m„wó‡Z g‡bv‡hvMx 

nIqv| gvbyl‡K Rvbv‡bv Ges AvK…ó Kivi Rb¨ cÖwZôvb¸‡jv wewfbœ ai‡bi mvgvwRK †hvMv‡hvM gva¨g (†dBmeyK, 

UzBUvi, wjb&KWBb BZ¨vw`) e¨envi Ki‡Z cv‡i|  

 

wkLb mvgMÖx weµq (Sales of Learning Products) 

B-jvwb©s ev wkÿv mvgMÖx weµq wb‡q K_vevZ©v ejv ev Av‡jvPbv KivUv Avgv‡`i mgv‡R A‡b‡K nq‡Zv cQ›` bvI 

Ki‡Z cv‡ib- Avwg GRb¨ ỳtwLZ, wKš‘ Avgv‡`i GwM‡q †h‡Z n‡e RvwZi e„nËi ¯^v_© wPšÍv K‡i|  

B-jvwb©s Gi †ÿ‡Î ỳai‡bi weµq Kvh©µg n‡Z cv‡i: Af¨šÍixY weµq Ges evwn¨K weµq| weµq kãwU B-jvwb©s 

Gi †ÿ‡Î wKQz wKQz msMV‡bi Kv‡Q weåvwšÍKi n‡Z cv‡i hLb GwU wb‡R‡`i ms¯’vi g‡a¨ cÖwkÿ‡Yi welq nq| 

ev Í̄eZv n‡jv B-jvwb©s Ges †mevmg~n ms¯’vi wbR¯ ̂†jvK‡`i cÖwkÿ‡Yi Rb¨ GKwU we‡kl Znwej n‡Z †`Iqv nq, 

†hgb gvbem¤ú` Awdm (human resources department)| gvbem¤ú` wefvM GKwU ms¯’vi wewfbœ wefv‡Mi 

g‡a¨ cÖwkÿY w`‡q _v‡K| gvbem¤ú` wefvM GKwU Avw_©K eQi †k‡l wnmve wbKvk K‡i Zv‡`i Avq-e¨q †`‡L| 

GwUB n‡jv Af¨všÍixY weµq| Ab¨w`‡K †hgb GKwU wkÿvg~jK cÖwZôvb  (†hgb: D”Pwkÿv cÖwZôvb) Zv‡`i 

†µZv‡`i Kv‡Q B-jvwb©s †Kvm©, mb`cÎ, Kvh©µg weµq K‡i _v‡K ZLb Zv n‡jv evwn¨K weµq|  

wkÿv I cÖwkÿ‡Yi evRvi GLb e¨vcK cÖwZ‡hvwMZvg~jK| MOOCs (Mass Online Open Courses) Gi 

myweavi Kvi‡Y †µZviv GLb A‡bK weKí cv‡”Qb| Zviv GLb wewfbœ ms¯’v n‡Z D”P ¸Ym¤úbœ cY¨ LuyR‡Q hv Lye 

mvkÖqx| Av‡gwiKvq GKwU weL¨vZ cªhyw³ we`¨vjq Kw¤úDUvi weÁvb wel‡qi Dci AbjvBbwfwËK 3 eQ‡ii gv÷vm© 

wWwMÖ cÖ`vb Ki‡Q hvi g~j¨ 7000 Wjvi hv Av‡gwiKvq Zzjbvg~jKfv‡e A‡bK Kg|   
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wb‡ ©̀kbvg~jK/wkLb cwi‡ek (Instructional/ Learning Environment)  

wkLb cwi‡ek ZLwb B›Uv‡iw±f I AvKl©Yxq n‡e hLb wkÿv_©xiv wkÿK‡`i KvQ †_‡K cÖK…Z wkÿYxq wb‡ ©̀kvewj 

I wewfbœ ai‡bi wkÿvg~jK my‡hvM myweav cv‡e| †Kv‡m©i ïiæ‡Z mvaviYZ Aa¨vcK, wkÿK, ev cÖwkÿK, †Kvm© 

mnvqZvKvix, mÂvjK (discussion moderator) Ges mv‡cvU© mvwf©m mshy³ _v‡K| wkÿv_©xiv Zv‡`i cÖ‡qvRb 

Abyhvqx mivmwi Zv‡`i mv‡_ Av‡jvPbv Ki‡Z cv‡i| Zviv wbiwew”Qbœ (uninterrupted) Ges A_©c~Y© wkLb 

cwi‡ek (meaningful learning enviroment) cÖZ¨vkv K‡i| mKj wbeÜbK…Z (registered) wkÿv_©x‡`i 

orientation Gi mgq cÖwZôv‡bi wbwðZ Kiv DwPZ Kx ai‡bi Ges Kxfv‡e cÖwZkÖæwZe× mvnvh¨ I mn‡hvwMZv 

Zviv mv‡cvU© mvwf©m †_‡K cv‡e|  

 

†mevmg~n (Product) 

c~‡e©B B-jvwb©s cÖwµqvi Kvh©µg Ges av‡c av‡c RwoZ e¨w³‡`i f~wgKv I `vwqZ¡ Av‡jvPbv Kiv n‡q‡Q| GB 

†mKk‡b, Zv‡`i Drcvw`Z wRwbmcÎ wb‡q wKQz Av‡jvPbv n‡e| (wPÎ 6) 
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cÖKí cwiKíbv (Project Plan)  

B-jvwb©s Gi welqmg~‡ni ˆewkó¨¸‡jv we‡kølY K‡i mswkøó e¨w³ ev e¨w³e‡M©i GKwU cÖKí cwiKíbv (project 

plan) ˆZwi Kiv DwPZ| GB cwiKíbvwU n‡Z n‡e wk¶vweÁvb-m¤§Z Ges A_©‰bwZKfv‡e cwic°| GB 

cwiKíbvwU‡Z B-jvwb©s cÖwµqvi wewfbœ ch©v‡q (†hgb: Drcv`b, g~j¨vqb, mieivn, i¶Yv‡e¶Y, wb‡ ©̀kbvg~jK, 

†mevg~jK mn‡hvwMZv, wecYb Ges weµq) mswkøó cÖ‡Z¨K e¨w³‡K w`Kwb‡ ©̀kbv cÖ`vb Ki‡e hv‡Z Zviv Zv‡`i cÖwZ 

Av‡ivwcZ Kg©mg~‡n wb‡qvwRZ n‡Z cv‡ib| GB cÖKí cwiKíbvwU cwi®‹vifv‡e B-jvwb©s Gi cÖwZwU ch©v‡qi Rb¨ 

†jvKej, cÖwµqv Ges djvdj kbv³ Ki‡e| ZvQvov GB cwiKíbvwU cÖ‡Z¨KwU Kg© m¤úv`‡bi m¤¢ve¨ mgq 

(project timeline) wb‡`©k Ki‡e| 

 

†÷vwi‡evW© (Storyboard) 

B-jvwb©s wWRvBb ch©v‡q BÝUªvKkbvj wWRvBbvi I mswkøó e¨w³eM© GKwU †÷vwi‡evW© ˆZwi Ki‡eb| GB †÷vwi‡evW© 

B-jvwb©s †Kv‡m©i avivevwnKZv Abyhvqx welqe ‘̄, wfwWI Dcv`vbmg~n, †U·U, AwWI Ges Qwem¤^wjZ GKwU iƒc‡iLv 

_vK‡e| †÷vwi‡evW© wWRvBb cÖYq‡b GKwU wb‡ ©̀kbv wn‡m‡e KvR Ki‡e Ges †Kv‡m©i Dbœq‡b wbw`©ó w`Kwb‡ ©̀kbv 

cÖ`vb Ki‡e| BÝU«vKkbvj wWRvBbvi (wb‡ ©̀kbv cÖ`vbKvix wWRvBbvi) welqe ‘̄i ai‡bi (content types) Dci 

wfwË K‡i m‡e©vËg Dchy³ wb‡`k©bvg~jK †KŠkj (instructional strategy) Ges †UKwbK †÷vwi‡ev‡W© mwbœ‡ek 

Ki‡Z cv‡ib| wKš‘ GwU D‡jøL Kiv cÖ‡qvRb †h, wb‡ ©̀kbvg~jK wWRvBb (instructional design) †mev 

(services) wKQy cÖwZôv‡b bvI _vK‡Z cv‡i| †m †¶‡Î wb‡ ©̀kbvg~jK wWRvB‡bi cÖwµqv¸‡jvi Ávb wb‡q, 

wk¶K/cÖwk¶Kiv Zv‡`i wbR¯̂ AbjvBb †Kvm©mg~n wWRvBb Ki‡Z cv‡ib|  

 

wkLb mvgMÖx (Learning Materials) 

†Kv‡m©i Drcv`b ch©v‡q Drcv`bKvix mswkøó e¨w³eM© †÷vwi‡evW© †_‡K AbjvBb †Kvm© ˆZwi Ki‡Z cv‡ib| KZRb 

e¨w³ Drcv`bKvix (developers) wn‡m‡e _vK‡eb Zv wbf©i Ki‡e †Kv‡m©i mvBR Ges Kb‡U›U RwUjZvi Dci| 

mvaviYZ †cÖvMÖvgvi, MÖvwdK AvwU©÷, gvwëwgwWqv †W‡fjcvi, w¯’i wPÎMÖvnK/PjwPÎMÖvnK (K¨v‡givg¨vb), m¤úv`K, 

cvÐzwjwc †jLK, eY©bvKvix (narrator) Ges †KvqvwjwU A¨vwmI‡iÝ e¨w³ †Kvm© Drcv`b ch©v‡q _vK‡Z cv‡i| 

(†Uwej-3 G wewfbœ B-jvwb©s mswkøó e¨w³e‡M©i f~wgKv Ges `vwqZ¡mg~n †`Iqv Av‡Q)| B-jvwb©s Drcv`b cÖwµqv 

mgq mv‡c¶| D`vniY¯îƒc †Kvm© mgš̂qKvix e¨w³ GKwU †Kv‡m©i mg¯Í Ask GKv Ki‡Z cvi‡eb bv hw` cÖ‡Z¨K 

m`m¨ Zvi Dci Awc©Z KvR wVK mg‡q cÖ`vb bv K‡ib| 

 

B-jvwb©s Dbœqb ev Drcv`bKvix `‡ji m`m¨‡`i ~̀‡i Ae¯’v‡b (remotely located) †Kv‡bv evav †bB| Z‡e, 

Drcv`b mgš̂qKvix e¨w³ wbwðZ Ki‡eb cvi¯úwiK †hvMv‡hv‡Mi mwVK cš’v Ges Zv‡`i wbR wbR Kg© wba©vwiZ 

Zvwi‡Li g‡a¨ mgš̂q †i‡L †kl Kiv| mg Í̄ Dcv`vbmg~n (deliverables) Gi Rb¨ wbw`©ó mgqm~wP wbwðZ Kiv 

GKwU ̧ iæZ¡c~Y© KvR| Drcv`bKvix ̀ ‡ji m`m¨iv g‡bvbxZ GKwU †K›`ªxq mvf©v‡i (GUv‡K Avgiv ‘development 

server’ ej‡Z cvwi) Zv‡`i KvR Rgv ivL‡Z cv‡i, G ai‡bi mvf©vi B-jvwb©s m`m¨‡`i Kv‡Q GKwU mn‡hvwMZvc~Y© 

Kg©cwi‡ek wn‡m‡e M‡o D‡V| Avwg GKRb Kbmvj‡U›U wn‡m‡e Iqvì© e¨vs‡Ki GKUv B-jvwb©s cÖ‡R‡± KvR 

K‡iwQjvg †hLv‡b wb‡ ©̀kbvg~jK wWRvBbvi (instructional designer), MÖvwdK AvwU©÷ Ges †cÖvMÖvgviiv `~ieZ©x 

Ae¯’v‡b wQ‡jb|  

cÖ_gevi †Kvm© ˆZwi Kivi ci ¸iæ‡Z¡i mv‡_ wewfbœ ai‡bi wk¶v_©x cÖwZwbwa‡`i Dci cvBjwUs Gi wfwË‡Z GKwU 

cix¶v Pvjv‡bv DwPZ| cvBjwUs †U‡÷i mgq wk¶v_©x‡`i GKwU cvmIqv‡W©i gva¨‡g mvf©v‡i cÖ‡e‡ki my‡hvM †`Iqv 

†h‡Z cv‡i| wk¶v_©xiv ~̀‡i e‡mI GwU Ki‡Z cv‡i| cvBjU cÖK‡íi GKwU Kvh©Ki g~j¨vq‡bi Rb¨ †Kvm©wU 

Ggbfv‡e mvRv‡bv DwPZ †hLv‡b wk¶v_©x‡`i gšÍe¨ GKwU mywbw`©ó cvZvq msi¶Y Kiv hvq| cvBjU †Uw÷s †_‡K 

cÖvß WvUv¸‡jv LyeB ¸iæZ¡c~Y© Z_¨ w`‡e †Kv‡m©i cÖ‡qvRbxq cwieZ©b I cwigvR©‡bi Rb¨| 
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ms‡kvwaZ DcKiY (Revised Materials)  

Pjgvb ev avivevwnK MVbg~jK g~j¨vq‡bi (ongoing formative evaluation) gva¨‡g Avgiv B-jvwb©s 

†mevmg~n (products) DbœZ Ki‡Z cvwi| mvgwóK g~j¨vqb (summative evaluation) mvaviYZ cwiPvjbv 

Kiv nq B-jvwb©s †mevmg~‡ni mgvcbx g~j¨vq‡bi (final assessment) Rb¨| hvB †nvK, avivevwnK MVbg~jK 

g~j¨vqb cÖwµqvi Aax‡b B-jvwb©s cÖKí¸‡jvi A‡bK DbœwZ Kivi my‡hvM _v‡K| myZivs MVbg~jK g~j¨vqb B-jvwb©s 

Dbœqb cÖwµqvi GKwU mnRvZ ¸Y| wk¶v_©x‡`i cvBjU †Uw÷s Gi wdWe¨vK we‡kølY K‡i †Kvm© DcKiY ms‡kvab 

K‡i AviI DbœZ Kiv hvq|  

 

†Kvm© weZiY (Course Delivered) 

mKj AbjvBb †Kvm© DcKiY we‡k¦i †h‡Kv‡bv ¯’vb †_‡K cÖ‡ek‡hvM¨ n‡Z n‡e| mKj AwZwi³ †Kvm© DcKiY 

(†hgb: wmwW, wWwfwW, AwWI Ges wfwWI K¨v‡mU, eB, †Kvm© c¨vK BZ¨vw`) wk¶v_©x‡`i wbKU wVK mg‡q weZiY 

Kiv DwPZ| wm‡÷g G¨vWwgwbm‡UªUi, mvf©vi/†WUv‡eR †cÖvMÖvgvi, I‡qe gv÷vi cÖf…wZ GKwU Kvh©Kix wkLb cwi‡ek 

i¶‡Yi Rb¨ ¸iæZ¡c~Y© f~wgKv cvjb K‡ib|  

 

we‡eP¨ cÖkœ: 

1. B-jvwb©s cÖwµqvi †Kvb ch©vq Ab¨ me ch©v‡qi †P‡q ¸iæZ¡c~Y©? 

2. B›Uvi‡b‡U mvP© BwÄb e¨envi K‡i Kgc‡¶ GKwU AvwU©K¨vj †ei Kiæb †hLv‡b B-jvwb©s cÖwµqvwU Av‡jvPbv Kiv 

n‡q‡Q|  

3. B-jvwb©s cÖwµqvi wewfbœ ch©v‡q Kx Kx evavi m¤§yLxb n‡Z cv‡i Zvi GKwU ZvwjKv cÖYqb Kiæb|  

 

B-jvwb©s Gi Rb¨ GKwU ˆewk¦K KvVv‡gv 

 (A Global Framework for E-Learning) 

 
  

B-jvwb©s †d«gIqvK© wbg©vY 

ÔDb¥y³ I ew›UZÕ B-jvwb©s cwi‡ek n‡Z n‡e we¯Í…Z I me©Rbxb, G ai‡bi wkLb cwi‡ek m…wó‡Z Avgv‡`i Dcjwä 

Ki‡Z n‡e GKwU ¸iæZ¡c~Y© cÖkœ, Ôme©Rbxb fvPz©qvj jvwb©s cwi‡ek ˆZwi‡Z wk¶v_©x‡`i Rb¨ Kx cÖ‡qvRb?Õ 1997 

mvj †_‡KB Avwg fvP©yqvj jvwb©s Gi mv‡_ RwoZ wk¶v_©x, wk¶K, cÖwk¶K, cÖkvmK Ges cÖhyw³ mswkøó e¨w³e‡M©i 

mv‡_ †hvMv‡hvM i¶v K‡i P‡jwQ| †ckv`vix †dviv‡g B-jvwb©s wb‡q Av‡jvwPZ wewfbœ welq wb‡q Avwg M‡elYv 

K‡iwQ| Avwg wb‡R AbjvBb †Kvm© wWRvBb K‡iwQ Ges AbjvB‡b  
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wk¶v`vb K‡iwQ| Avwg AbjvBb wk¶v_©x, wk¶K I cÖwk¶‡Ki Dci Rwic Pvwj‡qwQ Ges Db¥y³ I †d¬w·ej 

wk¶ve¨e¯’vi Dci M‡elYv gva¨‡g A‡bK ¸iæZ¡c~Y© wel‡q AeMZ n‡qwQ| Avgvi KvR Kivi my‡hvM n‡q‡Q mviv 

we‡k¦i 500 R‡biI †ewk †jLK‡`i mv‡_ Lye KvQvKwQ †_‡K wµwUK¨vj fvP©yqvj jvwb©s Gi wel‡q, hviv Avgvi 

m¤úvw`Z wewfbœ eB‡qi wewfbœ Aa¨vq¸‡jv Dbœq‡b Ae`vb †i‡L‡Qb| G Kvh©vewji ga¨ w`‡q Avwg wk‡LwQ †h, B-

jvwb©s ïay wk¶v_©x‡`i Rb¨ ¸iæZ¡c~Y© bq, eis me Askx`vi‡`i (stakeholders) Rb¨I AZ¨šÍ ¸iæZ¡c~Y© †hgb 

wk¶K, cÖwk¶K, cÖkvmK Ges Ab¨vb¨ cÖhyw³ mnvqK Kg©Pvix Ges wk¶v cÖwZôvbmg~n| †kªwYK‡¶i g‡a¨ cvV`vb 

I cvVMÖn‡Y Avgiv Af¨ Í̄, fvP©yqvj jvwb©s ev B-jvwb©s Gi welqwU Avgv‡`i Kv‡Q bZyb| wewfbœ ai‡bi wk¶v_©x‡`i 

Kv‡Q GKwU Kvh©Kix B-jvwb©s cwi‡ek m„wó Ki‡Z Avgv‡`i cÖ_vMZ gvbwmKZv †_‡K †ei n‡q Avm‡Z n‡e Ges 

wk¶v RM‡Z B-jvwb©s Gi g‡Zv bZyb Ges Kvh©Kix welq¸‡jv‡K Pvjy Kivi cÖwZ Avgv‡`i AwaK g‡bv‡hvMx n‡Z 

n‡e| GUv‡K ejv †h‡Z cv‡i …̀óvšÍg~jK cwieZ©b| Avwg Avgvi M‡elYvq G ai‡bi cwieZ©b‡K myweavRbK wn‡m‡e 

†`‡LwQ| B-jvwb©s m¤úwK©Z ¸iæZ¡c~Y© welq¸‡jv we‡ePbv K‡i AófyRvK…wZi (Octagonal) GKwU ÔB-jvwb©s 

†d«gIqvK©Õ †Zwi K‡iwQ hv ÒLvbÕm B-jvwb©s †d«gIqvK©Ó wn‡m‡eI cwiwPZ (wPÎ: 7)| B-jvwb©s †d«gIqvK© Ggb 

GKwU cwic~Y© wk¶vc×wZi KvVv‡gv †hLv‡b wk¶v_©x, wk¶K, wk¶v DcKiY, wk¶vi gva¨g, me©RbxbZv, 

MÖnY‡hvM¨Zv, wk¶v cÖwZôvb, ˆbwZKZvmn mvgwMÖK wel‡qi mgš̂q i‡q‡Q|  

BadrulKhan.com/framework ev https://en.wikipedia.org/wiki/Eight_dimensional_e-

learning_framework I‡qemvB‡U B-jvwb©s †d«gIqvK© Gi Dci A‡bK Z_¨ Av‡Q|  

 

 

 

 

Avwg Avgvi M‡elYvq †`‡LwQ †h, GKwU A_©en fvP©yqvj jvwb©s cwi‡ek m„wó‡Z AmsL¨ wel‡q g‡bv‡hvM w`‡Z nq, 

†hgb A‡bK critical factors Ges issues Av‡Q hviv G‡K A‡b¨i mv‡_ cvi¯úwiKfv‡e m¤úK©hy³ Ges 

wbf©ikxj| G welqmg~‡ni cÖwZ Avgv‡`i g‡bv‡hvM w`‡Z n‡e hw` Avgiv GKwU Kvh©Kix B-jvwb©s cwi‡ek m„wó 

Ki‡Z PvB| G welq¸‡jv‡K Avwg AvUwU dimensions ev †kªwY‡Z mxgve× K‡iwQ| G¸‡jv n‡jv: cÖvwZôvwbK 

(institutional), e¨e¯’vcbv welqK (management), cÖhyw³MZ (technology), wk¶vweÁvb msµvšÍ 

(pedagogy), ˆbwZKZv msµvšÍ (ethical considerations), B›Uvi‡dm wWRvBb (interface design), 

m¤ú` mnvqZv (resource support) I g~j¨vqb (evaluation)| cÖwZwU dimension ev †kªwY‡Z factors Ges 

Issues i‡q‡Q (wb‡¤œi Dimensions-Factors-Issues D`vniYmn †`Lyb)| Bmy¨¸‡jv cÖkœ AvKv‡i e¨envi K‡i 

B-jvwb©s cwi‡ek‡K c~Y©g~j¨vqb Ki‡Z cv‡i| GB eB‡qi †PKwj÷ †mKk‡b AvUwU dimensions Gi Ici wfwË 

K‡i A‡bK †PKwj÷ cÖkœ Av‡Q, †h¸‡jv‡K Ò¸YMZgvb wbwðZKiY m~PKÓ wn‡m‡e mviv eB‡Z e¨envi Kiv n‡q‡Q| 
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Dimension (e.g., INSTITUTIONAL, †Uwej 4)  

       Factors(e.g., Orientation, †Uwej 5)  

               Issues(e.g., Are instructor/tutor/technical staff available during online         

orientation? †PKwj÷ †mKkb) 

 

†Uwej 4: B-jvwb©s †d«gIqvK© †kªwY (Dimensions) I eY©bv 

 †kÖwY eY©bv 

Institutional  
cÖvwZôvwbK 

B-jvwb©s Gi mv‡_ m¤úwK©Z cÖkvmwbK welqK, GKv‡WwgK A¨v‡dqvm© Ges 

QvÎ cwi‡lev welqK| 

Management  
e¨e¯’vcbv 

B-jvwb©s Gi e¨e¯’vcbv wk¶vi cwi‡ek Ges Z_¨ weZi‡Yi i¶Yv‡e¶Y 

welqK| 

Technological  
cÖhyw³MZ 

B-jvwb©s cwi‡ek cÖhyw³MZ AeKvVv‡gv cwiKíbv, nvW©Iq¨vi I mdUIq¨vi 

welqK| 

Pedagogical  
wk¶Y cÖYvwj ev c×wZ msµvšÍ 

wkLb-†kLv‡bv Kvh©µg welqK| 

Ethical  
ˆbwZKZv msµvšÍ 

mvgvwRK I ivR‰bwZK cÖfve, mvs¯‹…wZK ˆewPÎ¨, c¶cvZ, †fŠ‡MvwjK 

ˆewPÎ¨, wk¶v_©x ˆewPÎ¨, wWwRUvj wWfvBW, wkóvPvi Ges AvBb welqK| 

Interface design 
B›Uvi‡dm wWRvBb 

Screen wWRvBb, †bwf‡Mkvb, Kb‡U›U bKkv, cÖ‡ek‡hvM¨Zv Ges 

e¨envi‡hvM¨Zv cix¶v welqK| 

Resource support  
m¤ú` mnvqZv 

AbjvBb mv‡cvU© Ges A_©c~Y© wk¶v-m¤^Üxq m¤ú` jvjb cvjb Kiv welqK| 

Evaluation g~j¨vqb wk¶v_©x‡`i I wk¶vi cwi‡ek g~j¨vqb welqK| 

 

B-jvwb©s †d«gIqv‡K©i D‡Ïk¨ 

B-jvwb©s cÖwµqvq (†hgb- we‡kølY, cwiKíbv, wWRvBb, Dbœqb, mieivn Ges g~j¨vqb) cÖwZwU Í̄‡i cÖwZwU av‡cB 

wewfbœ welq m¤ú‡K© Avgv‡`i KiYxq Kx Zv fve‡Z I wPšÍv Ki‡Z mvnvh¨ K‡i, †m Kvi‡Y †d«gIqv‡K©i AvU †kªwYi 

(dimensions) cÖwZwU Bmy¨‡KB ¸iæZ¡ †`qv DwPZ| myZivs Avgiv hLb Db¥y³ I ewÈZ B-jvwb©s wkLb Kvh©µ‡gi 

bKkv Kwi, ZLb Avgv‡`i wbR¯ ̂cÖhyw³MZ AeKvVv‡gv, cvV¨m~wP, wk¶v_©x‡`i Pvwn`v Ges cÖvwZôvwbK ¶gZv Ges 

cÖ‡qvRb we‡ePbv K‡i †Kvb †Kvb cÖkœ̧ ‡jv Avgv‡`i Kiv DwPZ †m e¨vcv‡i g‡bv‡hvMx n‡Z n‡e|  

 

B-jvwb©s †d«gIqvK© e¨env‡ii m¤¢ve¨ †¶Îmg~n  

 RvZxq I cÖvwZôvwbK B-jvwb©s Ges †eø‡ÛW-jvwb©s ev wgkª-jvwb©s (E-learning and Blended 

Learning Plan) cøvb cÖ ‘̄Z Ki‡Z 

  B-jvwb©s Ges †eø‡ÛW-jvwb©s (†hgb, MOOCs, †gvevBj jvwb©s) cwiKíbv I ev¯Íevqb Ki‡Z 

  fvP©yqvj wek¦we`¨vjq cÖwZôv Ki‡Z (1999 mv‡j Avwg evsjv‡`‡k fvP©yqvj BDwbfvwm©wU cøvb ˆZwi K‡iwQ 

 Learning Management System (LMS) or Learning Content Management System 

(LCMS) wWRvBb Ki‡Z  

 B-jvwb©s Ges wgkª-jvwb©s †Kvm© g~j¨vqb Ki‡Z 

 B-jvwb©s †d«gIqvK©wU we‡k¦i A‡bK cÖK‡í e¨eüZ n‡q‡Q Ges n‡”Q, we‡kl K‡i evsjv‡`‡ki cÖavbgš¿xi Kvh©vj‡qi 

ÒGK‡mm Uy Bbdi‡gkb (a2i)Ó †cÖvMÖvg GwU‡K Òevsjv‡`‡ki B-jvwb©s g‡WjÓ wn‡m‡e MÖnY K‡i mviv †`‡k Zv‡`i 

B-jvwb©s Kvh©µg Pvwj‡q hv‡”Q (wPÎ 8)| Avwg a2i I wk¶v gš¿Yvj‡qi D‡`¨v‡M wewfbœ †mwgbv‡i †hvM`vb K‡iwQ, 

Kg©kvjvq wk¶K cÖwk¶K‡`i cÖwk¶Y w`‡qwQ Zviv Kxfv‡e †d«gIqvK©wU e¨envi K‡i A_©c~Y© B-jvwb©s I †eø‡ÛW-

jvwb©s ˆZwi Ki‡Z cv‡i| 
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GB eB‡q †kl cwi‡”Q‡` a2i Gi Kvh©µ‡gi Aax‡b wKQy B-jvwb©s Kg©kvjv I Kb‡U›U †W‡fjc‡g›U cÖ‡R‡±i 

AwfÁZv AšÍf©y³ Kiv n‡q‡Q| Avwg B-jvwb©s †d«gIqvK©wUi Dci evsjv‡`k Db¥y³ wek¦we`¨vjq I cwðge‡½i 

LoMcy‡i Aew¯’Z BwÛqvb BÝwUwUDU Ad †UK‡bvjwR‡Z †mwgbvi e³…Zv I Kg©kvjvq wk¶K‡`i cÖwk¶Y w`‡qwQ|  

 

†Uwej 5: B-jvwb©s †d«gIqvK© Factors wj÷ 

1. INSTITUTIONAL 

1.1 Administrative Affairs  

1.1.1. Needs Assessment 

1.1.2. Readiness Assessment (Financial, Infrastructure, Cultural and Content readiness)  

1.1.3. Organization and Change (Diffusion, Adoption and Implementation of Innovation) 

1.1.4. Implementation 

1.1.5. Budgeting and Return on Investment  

1.1.6. Partnerships with Other Institutions and Stakeholders  

1.1.7. Program and Course information Catalog (Academic Calendar, Course Schedule, Tuition, Fees, & Graduation)  

1.1.8. Marketing and Recruitment  

1.1.9. Admissions  

1.1.10. Financial Aid  

1.1.11. Registration and Payment 

1.1.12. Information Technology Services  

1.1.13. Instructional Design and Media Services  

1.1.14. Graduation Transcripts and Grades  

1.2 Academic Affairs  

1.2.1 Accreditation 

1.2.2 Policy  

1.2.3 Instructional Quality  

1.2.4 Faculty and Staff Support 

1.2.5 Class Size, Workload and Compensation and Intellectual Property Rights  

1.3 Student Services  

1.3.1 Pre-enrollment Services  

1.3.2 Orientation  

1.3.3 Faculty and Staff directories  

1.3.4 Advising  

1.3.5 Counseling  

1.3.6 Learning Skills Development  

1.3.7 Services for Students with Disabilities 

1.3.8 Library Support  

1.3.9 Bookstore 

1.3.10 Tutorial Services 

1.3.11 Mediation and Conflict Resolution  

1.3.12 Social Support Network  

1.3.13 Students Newsletter 

1.3.14 Internship and Employment Services 
1.3.15 Alumni Affairs  

1.3.16 Other Services  
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2. PEDAGOGICAL 

2.1 Content Analysis  
2.2 Audience Analysis  

2.3 Goal Analysis  

2.4 Medium Analysis  
2.5 Design Approach  

2.6 Organization  

2.7 Learning Strategies  
2.7.01 Presentation  

2.7.02 Exhibits  

2.7.03 Demonstration  
2.7.04 Drill and Practice  

2.7.05 Tutorials  

2.7.06 Games  
2.7.07 Story Telling  

2.7.08 Simulations  

2.7.09 Role-playing  
2.7.10 Discussion  

2.7.11 Interaction  

2.7.12 Modeling  
2.7.13 Facilitation  

2.7.14 Collaboration  

2.7.15 Debate  
2.7.16 Field Trips  

2.7.17 Apprenticeship  

2.7.18 Case Studies  
2.7.19 Generative Development  

2.7.20 Motivation  

3. TECHNOLOGICAL  

3.1 Infrastructure Planning (Technology Plan, Standards, Metadata, Learning Objects)  

3.2 Hardware  
3.3 Software (LMS, LCMS, Enterprise Application)  

4. INTERFACE DESIGN  
4.1 Page and Site Design  
4.2 Content Design  

4.3 Navigation  

4.4 Accessibility  
4.5 Usability Testing  

5. EVALUATION  

5.1 Assessment of Learners  
5.2 Evaluation of Instruction & Learning Environment  

5.3 Evaluation of the Program  

6. MANAGEMENT  

6.1 Maintenance of Learning Environment  

6.2 Distribution of Information  

7. RESOURCE SUPPORT  

7.1 Online Support  

7.1.1 Instructional/Counseling Support  

7.1.2 Technical Support  
7.1.3 Career Counseling Services  

7.1.4 Other Online Support Services  

7.2 Resources  
7.1.1 Online Resources  

7.1.2 Offline Resources  

8. ETHICAL CONSIDERATIONS  

8.1 Social and Political Influence  

8.2 Cultural Diversity  

8.3 Bias  
8.4 Geographical Diversity  

8.5 Learner Diversity  

8.6 Digital Divide  

8.7 Etiquette  

8.8 Legal Issues  

8.8.1 Privacy  
8.8.2 Plagiarism  

8.8.3 Copyright 
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B-jvwb©s cwi‡ek msµvšÍ wewfbœ welq 

5 b¤^i †Uwej G D‡jwLZ cÖwZwU Ask †hgb (8.8.2 Plagiarism) GKwU B-jvwb©s cwi‡e‡ki G‡KKwU mywbw`©ó 

wel‡qi Dci †Rvi †`Iqv n‡q‡Q| cÖkœ Avm‡Z cv‡i, ÒGKwU A_©en B-jvwb©s cwi‡ek ˆZwii Rb¨ GB Ask¸‡jvi 

mv‡_ Kx Kx ¸iæZ¡c~Y© welq RwoZ _vK‡Z cv‡i?Ó  

 

cÖwZwU B-jvwb©s cwi‡e‡ki cÖwZwU As‡ki mv‡_ wewfbœ welq RwoZ _vK‡Z cv‡i| B-jvwb©s cwi‡ek ˆZwii cwiKíbv 

Kivi mgq cwiKíbvKvixMY wb‡R‡`i cÖkœ K‡iB GB welq¸‡jv Avwe®‹vi Ki‡Z cv‡ib| cÖwZwU B-jvwb©s cÖKíB 

wbR¯ ̂ˆewkó¨m¤úbœ| 

 

G‡¶‡Î, ¸iæZ¡c~Y© n‡jv, A±vMb †d«gIqvK© e¨envi K‡i †h †KD wbR¯ ̂cÖK‡íi mv‡_ RwoZ wewfbœ welq ev Bmy¨ 

kbv³ Ki‡Z cv‡i (hv cÖkœ wn‡m‡e _vK‡Z cv‡i)| G‡¶‡Î, welq kbv³ Kivi GKwU Dcvq n‡Z cv‡i, †d«gIqvK©wUi 

†K›`ª cÖwZwU j¶¨ `j (†hgb- wk¶v_©x, wk¶K ev mnvqK) ewm‡q AvUwU mvB‡Wi cÖwZwUi Rb¨ wewfbœ cÖkœ ev welq 

DÌvcb Kiv (wPÎ 9)| †hgb, GKRb wk¶v_©x‡K A±vM‡bi ga¨Lv‡b ewm‡q cÖwZwU mvB‡Wi Dci wewfbœ B-jvwb©s 

welqK cÖkœ Kivi mgq A‡bK wKQy Rvbv hv‡ e Ges Avgv‡`i Kx KiYxq †m cwiKíbv Kiv hv‡e| Ab¨vb¨ j¶¨`‡ji 

Rb¨ GB GKB cÖwµqv AbymiY K‡i, †Kv‡bv cÖK‡íi wewfbœ wel‡qi Dci GKwU mvaviY ZvwjKv ˆZwi Kiv hvq| 

 

 

g‡b ivL‡eb GB †d«g IqvK©wU GKwU g‡Wj bq †hUv‡K AbymiY K‡i GKwU B-jvwb©s †Kvm© ev †cÖvMÖvg evbv‡Z 

cvi‡eb| Av‡MB D‡jL Kiv n‡q‡Q, †d«gIqvK©wU B-jvwb©s cwiKíbv cÖwµqvi cÖwZwU ¯Í‡i cÖwZwU av‡cB wewfbœ welq 

m¤ú‡K© Avgv‡`i KiYxq Kx Zv fve‡Z I wPšÍv Ki‡Z mvnvh¨ K‡i| GB †d«gIqv‡K©i AvUwU †kªwY ev gvÎv 

(dimensions or categories) ch©v‡jvPbv Kiv Riæwi Ges B-jvwb©s cwi‡e‡ki †h‡Kvb wbw ©̀ó As‡ki, †hgb 

GKwU wkLb welqK ˆewkó¨ (learning feature), GKwU lesson (cvV), GKwU †Kvm© (course) cwiKíbv A_ev 

GKwU m¤ú~Y© cÖvwZôvwbK GKv‡WwgK †cÖvMÖvg Kivi mgq †d«gIqv‡K©i cÖwZwU gvÎvi mv‡_ m¤úwK©Z welq¸‡jv cÖkœ 

AvKv‡i DÌvcb K‡i Avgv‡`i wPšÍv Ki‡Z n‡e Avgv‡`i ¶gZv Abyhvqx Avgiv Kxfv‡e Avgv‡`i B-jvwb©s wbg©vY 

Kie| myZivs wk¶v_©x‡`i Pvwn`vgZ †d¬w·ej I DbœZgv‡bi A_©c~Y© B-jvwb©s wk¶ve¨e¯’v ev¯Íevq‡b mnvqZv Ki‡Z, 

GB eB‡Z B-jvwb©s ˆewkó¨ (learning features) Ges B-jvwb©s cÖwµqvi wewfbœ ¯Í‡i Drcvw`Z cY¨mvgMÖxi 

(products) Dci Av‡jvKcvZ Kiv n‡”Q| 
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cieZ©x‡Z, †d«gIqvK© Gi †PKwj÷ c«kœ̧ ‡jv e¨envi K‡i †`Lv‡bv n‡q‡Q hv‡Z AvcbvivI †PKwj÷ e¨envi K‡i 

Avcbv‡`i wbR¯̂ B-jvwb©s cÖ‡R±¸‡jvi ¸YMZgvb hvPvB Ki‡Z cv‡ib| 

 

B-jvwb©s g~j¨vq‡b Ges ev Í̄evq‡b †d«gIqv‡K©i ¸iæZ¡c~Y© e¨envi 

B-jvwb©s †d«gIqvK©wU Db¥y³ Ges wefvwRZ wkLb cwi‡e‡ki m¤ú~Y© g~j¨vq‡bi Rb¨ GKwU kbv³Kvix c×wZ 

(diagonostic tool for evaluation) wn‡m‡e mnvqZv Ki‡Z cv‡i| GB g~j¨vq‡bi kbv³Kvix c×wZi Rb¨ 

`iKvi: 

(1) ¸YMZgvb wbwðZKiY m~PK (Quality Assurance Criteria or QAC) Ges (2) g~j¨vqb †iwUs 

(Assessment Rating)|  

¸YMZgvb wbwðZKiY m~PK (Quality Assurance Criteria - QAC) Ges g~j¨vqb †iwUs (Assessment Rating) 

 B-jvwb©s ˆewkó¨ (learning features) Ges B-jvwb©s cÖwµqvi wewfbœ ¯Í‡i Drcvw`Z cY¨mvgMÖx (products) 

e¨envi Ges ¸YMZgvb hvPvB Gi wbw ©̀ó cÖkœmg~nB n‡”Q ¸YMZgvb i¶vi m~PK (QAC)| B-jvwb©s †d«gIqv‡K©i 

cÖwZwU gvÎvi g~j welq¸‡jv‡K Dc¯’vcb K‡i ¸YMZgvb i¶vi m~PKmg~n ˆZwi Kiv nq| (†hgb- †cWvMwRK¨vj 

†PKwj÷, cÖhyw³MZ †PKwj÷ BZ¨vw`)|  

 

GKwU m¤ú~Y© B-jvwb©s †cÖvMÖvg g~j¨vq‡bi †¶‡Î, (1) ¸YMZgvb i¶vi m~P‡Ki (QAC) wewfbœ MVbg~jK cÖ‡kœi 

cvkvcvwk (2) wewfbœ `‡ji (Askx`vi‡`i) MVbg~jK wdWe¨vK ev gšÍe¨, eB ev `wjj †_‡K msM„nxZ Z‡_¨i 

ch©v‡jvPbvI AZ¨vek¨K| 

 

B-jvwb©s Gi ˆewkó¨ Ges cY¨ g~j¨vq‡bi †¶‡Î hvPvB ev g~j¨vq‡bi Rb¨ Lye fv‡jv, h_vh_, h_vh_ bq- GB wZb 

ai‡bi †iwUs c×wZ e¨envi Kiv n‡q‡Q 

 Lye fv‡jv (Excellent)- cÖ‡kœi DËi wVKgZ Av‡jvwPZ n‡q‡Q  

 h_vh_ (Sufficient)- cÖ‡kœi DËi AvswkK Av‡jvwPZ n‡q‡Q  

 h_vh_ bq ev NvUwZ i‡q‡Q (Deficient)- cÖ‡kœi DËi Av‡jvwPZ nq wb  

 

B-jvwb©s ˆewkó¨ (feature) ch©v‡jvPbv  

wk¶v_©x‡`i wkLb D‡Ïk¨ AR©‡b mvnvh¨ Kivi Rb¨B mKj B-jvwb©s ̂ ewk‡ó¨i bKkv ̂ Zwi Kiv cÖ‡qvRb hv mdjfv‡e 

cÖ‡qvM Kiv hvq| B-jvwb©s †d«gIqv‡K©i 8wU gvÎv ev †kªwY GKwU B-jvwb©s cwi‡e‡ki wewfbœ welq ev Bmy¨ mn‡RB 

kbv³ Ki‡Z cv‡i Ges †m¸‡jv wb‡q KvR Kivi Rb¨ w`K wb‡`©kbv cÖ`vb K‡i| †d«gIqvK© Øviv DÌvwcZ wewfbœ 

cÖ‡kœi DËi cÖ`v‡bi gva¨‡g GKwU B-jvwb©s wdPv‡ii Kvh©KvwiZv e„w× Kiv m¤¢e|  

 

D`vniY¯îƒc, B-jvwb©s wdPv‡ii ev ˆewk‡ó¨¸‡jvi (GB eB Gi ÒB-jvwb©s ˆewkó¨Ó †mKk‡b I wPÎ 2 G wewfbœ 

ˆewk‡ó¨i bvg D‡jL Av‡Q) g‡a¨ me‡P‡q ¸iæZ¡c~Y© ˆewkó¨ n‡”Q ÔBR Ad BDRÓ (mn‡RB e¨envi‡hvM¨) gv‡b 

GKwU B-jvwb©s †Kv‡m© wk¶v_©xiv KZ mn‡R AskMÖnY Ki‡Z cv‡i| †Uwej 6 G ÒBR Ad BDRÕ kxl©K B-jvwb©s 

wdPvi‡K †d«gIqv‡K©i 8wU †kªwYi †cÖw¶‡Z wewfbœ cÖ‡kœi gy‡LvgywL n‡Z †`Lv hv‡”Q| g‡b ivLv DwPZ, GKwU B-

jvwb©s †Kv‡m© A‡bK ˆewkó¨ hy³ Kiv hvq, wKš‘ A_©c~Y© B-jvwb©s †Kvm© ZLwb n‡e hLb †d«gIqv‡K©i 8wU †kªwYi 

†cÖw¶‡Z wewfbœ cÖ‡kœi m‡šÍvlRbK DËi cvIqv hv‡e| GLv‡b hw`I ev wk¶v_©x‡`i Rb¨ Gi †d«gIqv‡K©i cÖ‡qvM 

†`Lv‡bv n‡q‡Q| Z‡e GwU Ab¨vb¨ j¶¨`‡ji †hgb wk¶K, mnvqK‡`i Rb¨I cÖ‡qvM‡hvM¨| 
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†Uwej 6: B-jvwb©s ˆewkó¨ (feature) ch©‡jvPbv mnvqK 

 

B-jvwb©s ˆewkó¨ 

Features 

B-jvwb©s †kªwY 

Dimensions 

¸YMZ gvb wbwðZKiY m~PK 

 Quality Assurance 

Criteria (QAC) 

g~j¨vqb †iwUs (†¯‹vi †evW©)  

Rating Assessment 

Lye fv‡jv 

Excellent 

h_vh_ 

Sufficient 

h_vh_ bq 

Deficient 

mn‡R 

e¨envi‡hvM¨ 

Ease of Use 

†cWvMwRK¨vj †Kv‡m©i cÖwZwU av‡c wk¶v_©x‡K 

Kx Ki‡Z n‡e †Kvm© Kx Zv eY©bv 

K‡i? 

   

cÖhyw³ wk¶v_©x‡`i Kx wkLv‡bv nq 

Kxfv‡e discussion †dviv‡g 

join or leave Kiv hvq? 

   

B›Uvi‡dm 

wWRvBb 

†Kv‡m©i I‡qemvB‡U wK 

Frquently Asked 

Questions (FAQs) AšÍf©y³ 

Kiv Av‡Q hv‡Z wk¶v_©xiv Zv‡`i 

cÖ‡kœi DËi `ªæZ †c‡Z cv‡i? 

   

ˆbwZKZv wk¶v_©x‡`i discussion 

†dviv‡g †Kv‡bv gZvgZ ev 

†cvw÷s †hb Ab¨‡K AvNvZ bv 

K‡i Zvi †Kv‡bv Dc‡`k/ 

wb‡ ©̀kbv Kx †Kv‡m© †`Iqv Av‡Q? 

   

e¨e¯’vcbv †Kvm© PjvKvjxb hw` †Kvb 

cix¶v, KzB‡Ri ZvwiL cwieZ©b 

nq ev mvf©v‡ii mgm¨v nq, Zv wK 

mgqgZ wk¶v_©x‡`i AeMZ Kiv 

nq? 

   

wi‡mvm© 

mnvqZv 

wk¶v_©xiv help line †_‡K Kx 

ai‡bi mvnvh¨/mnvqZv cv‡e ev 

cv‡e bv Zv Kx †Kv‡m©i 

MvBWjvB‡b cwi®‹vifv‡e D‡jL 

Av‡Q? 

   

g~j¨vqb AbjvBb cix¶vi (online 

testing) mgq wk¶v_©xiv hw` 

ms‡hvM wew”Qbœ 

(disconnected) nq, cybivq 

Kx Zviv cix¶vwU‡Z wVK GKB 

¯’vb †_‡K cix¶v wb‡Z cv‡i? 

   

cÖvwZôvwbK AbjvBb Iwi‡qb‡Uk‡bi mgq 

wk¶K, cÖhyw³MZ I Ab¨vb¨ 

mnvqZv Kg©x‡`i Dcw¯’wZ 

†Kgb? 
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†Uwej 6 G D‡jøwLZ wewfbœ cÖ‡kœi gZ Av‡iv cÖkœ Av‡Q hv ÒBR Ad BDRÓ kxl©K B-jvwb©s wdPv‡ii Ask wn‡m‡e 

_vK‡Z cv‡i| GB c«kœ̧ ‡jv ïay GKwU welq Zy‡j a‡i, Zv n‡”Q, ÒB-jvwb©s †Kvm© wK mn‡R e¨envi‡hvM¨?Ó GRb¨ 

Avgv‡`i c‡¶ hZ¸‡jv m¤¢e ZZ¸‡jv welq G‡KKwU wdPv‡ii Rb¨ †LuvRv DwPZ|  

 

B-jvwb©s cY¨ (products) ch©v‡jvPbv 

wPÎ 6 Gi P3 g‡W‡j Av‡jvPbv Kiv n‡q‡Q Kxfv‡e Rbej (people) B-jvwb©s Gi wewfbœ cÖwµqvq (process) 

RwoZ †_‡K wewfbœ B-jvwb©s Gi product ˆZwi K‡i| GKwU cY¨ ev †cÖvWv± n‡”Q, GKwU cÖwµqvi mv‡_ gvby‡li 

RwoZ nIqvi djvdj| GKwU †cÖvWv‡±i ¸YMZ gvb cix¶v wbix¶v K‡i Avgiv †cÖvWv± ˆZwii mgq RwoZ gvby‡li 

Kv‡Ri ¸YMZ gvb I AMÖMwZi m¤ú~Y© g~j¨vqb Ki‡Z cvwi| GKwU B-jvwb©s cwi‡e‡ki m¤ú~Y© I mwVKZv hvPvB 

Kivi Rb¨ Avgv‡`i 8wU hvPvBg~jK c×wZi wewfbœ ¯Í‡ii mKj †cÖvWv± cix¶v Ki‡Z n‡e| wb‡gœ wewfbœ Í̄‡ii mKj 

†cÖvWv± ch©v‡jvPbvi µg ZvwjKv †`Iqv nj (wPÎ 10)|  

1. †Uwej 7 : †cÖvWv± ch©‡jvPbv - B-jvwb©s we‡kølY Ges cwiKíbv (analysis and planning)  

2. †Uwej 8 : †cÖvWv± ch©v‡jvPbv - B-jvwb©s wWRvBb (design) ch©vq  

3. †Uwej 9 : †cÖvWv± ch©v‡jvPbv - B-jvwb©s ˆZwii (development) ch©vq  

4. †Uwej 10 : †cÖvWv± ch©v‡jvPbv - B-jvwb©s g~j¨vqb (evaluation) ch©vq  

5. †Uwej 11 : †cÖvWv± ch©v‡jvPbv - B-jvwb©s †Wwjfvwi (delivery) ch©vq  

6. †Uwej 12 : me cÖwµqvi †cÖvWv± mvivsk (product summary) 
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†Uwej 7: †cÖvWv± ch©v‡jvPbv - B-jvwb©s we‡kølY Ges cwiKíbv 

 

B-jvwb©s ˆewkó¨ 

Features 

B-jvwb©s †kªwY 

Dimensions 

¸YMZ gvb wbwðZKiY m~PK 

 Quality Assurance 

Criteria (QAC) 

g~j¨vqb †iwUs (†¯‹vi †evW©)  

Assessment Rating 

Lye fv‡jv 

Excellent 

h_vh_ 

Sufficient 

h_vh_ bq 

Deficient 

cÖKí cwiKíbv 

Project Plan 

†cWvMwRK¨vj B-jvwb©s cÖ‡R± cøv‡b wK †Kv‡m©i 

D‡Ï‡k¨i (goals) mv‡_ 

mvgÄm¨ †i‡L †Kv‡m©i cÖZ¨vwkZ 

dj (outcomes) AR©‡bi 

cwiKíbv Kiv n‡q‡Q? 

   

cÖhyw³MZ Learning Management 

System (LMS) evQvB Kivi 

mgq jvB‡mwÝs cwjwm, wk¶K, 

mnvqK ÷vd I wk¶v_©x‡`i 

AwfÁZv Ges Ab¨vb¨ LMSs 

†P‡q Zyjbvg~jK myweav †Kgb Zv 

wK we‡ePbv Kiv n‡q‡Q? 

   

B›Uvi‡dm 

wWRvBb 

B-jvwb©s cÖ‡R± cøv‡b wK wk¶v 

DcKiY (learning 

materials) welqK cwiKíbv 

cÖYq‡bi mgq cÖ‡ekMg¨Zv 

(accessibility issues) 

welqwU‡K KZUzKz we‡ePbvq ivLv 

n‡q‡Q †hgb cÖwZeÜx e¨w³‡`i 

Rb¨ cÖYxZ AvBb Abyhvqx Zv‡`i 

Dc‡hvMx wk¶v DcKiY ˆZwi? 

http://www.w3.org/standards 

/webdesign/accessibility 

   

g~j¨vqb B-jvwb©s cÖ‡R± cøv‡b wk¶v_©x‡`i 

g~j¨vqb (learners assessment) 

welqwU‡K Kxfv‡e we‡ePbv Kiv 

nq? 

   

e¨e¯’vcbv cÖ‡R± cøv‡b cÖ‡Z¨K e¨w³i 

`vq`vwqZ¡ wba©viY Kiv Av‡Q wK? 

   

wi‡mvm© 

mnvqZv 

AbjvB‡b wk¶v_©x I 

wk¶K‡`i‡K KvwiMwi 

(technical) I Ab¨vb¨ mnvqK 

†mevi Rb¨ cÖ‡R± cøv‡b †Kvb 

mgq ev NÈv wba©viY K‡i †`Iqv 

Av‡Q wK bv? 
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ˆbwZKZv †fŠ‡MvwjK ˆewPÎ¨Zv I mg‡qi 

wfbœZv (different time 

zones) ev live wkLb 

Kvh©µg‡K e¨vnZ Ki‡Z cv‡i, 

G e¨vcv‡i cÖ‡R± cøv‡b welqwU 

we‡ePbv Kiv n‡q‡Q wKbv? †hgb 

Av‡gwiKvq IqvwksUb wWwm‡Z 

weKvj 5Uv gv‡b XvKvq ivZ 4Uv 

Ges KjKvZvq ivZ mv‡o 3Uv| 

G mgq live chat lecture 

Kiv wVK n‡e bv| 

   

cÖvwZôvwbK cÖ‡R± cøv‡b B-jvwb©s cwiPvjbvi 

Rb¨ †Kv‡bv we‡kl ai‡bi 

cÖwk¶‡Yi e¨e¯’v ivLv n‡q‡Q wK 

bv? 

   

 e¨enviKvix‡`i (stakeholders') wdWe¨vK I gšÍe¨ wb‡P wjLyb: 

 

 

I‡qe mvBU wfwRU Ges WKy‡g›U ch©v‡jvPbv †_‡K cÖvß Z_¨ wb‡P wjLyb: 

 

 

 

 

 

†Uwej 8: †cÖvWv± ch©v‡jvPbv - B-jvwb©s wWRvBb ch©vq 

B-jvwb©s ˆewkó¨ 

Features 

B-jvwb©s †kªwY 

Dimensions 

¸YMZ gvb wbwðZKiY m~PK 

 Quality Assurance 

Criteria (QAC) 

g~j¨vqb †iwUs (†¯‹vi †evW©)  

Assessment Rating 

Lye fv‡jv 

Excellent 

h_vh_ 

Sufficient 

h_vh_ bq 

Deficient 

†÷vwi‡evW© 

Storyboard 

†cWvMwRK¨vj cÖwZwU j‡¶¨i (learning 

objective) Rb¨ mwVK 

wb‡ ©̀kbvg~jK †KŠkj 

(instructional strategy 

and techniques) e¨envi 

Kiv n‡q‡Q wK? 

   

cÖhyw³MZ wkLb e¯‘i AvšÍt cwieZ©bg~jK 

÷¨vÛvW©¸‡jv Kxfv‡e m¤ú~Y© 

†Kv‡m© e¨envi Kiv n‡q‡Q? 

(†hgb- †kqv‡iej Kb‡U›U 

Ae‡R± †idv‡iÝ g‡Wj 

(SCORM)? 
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http://adlnet.gov/adl-

researc h/scorm/ 

B›Uvi‡dm 

wWRvBb 

hw` GKwU blended-

learning †Kv‡m© wewfbœ ai‡bi 

†Wwjfvwi di‡gU †hgb- 

AbjvB‡bi m‡½ †kªwYK¶wfwËK 

lecture e¨envi Kiv n‡q _v‡K, 

G †¶‡Î wk¶v_©x‡`i AbjvBb 

wk¶v di‡gU †_‡K †kªwYK¶ 

wk¶vq †Kv‡bviKg mgm¨v QvovB 

cov‡kvbv Pvwj‡q wb‡Z cv‡i? 

†Kv‡m©i MVb ev †bwf‡Mk‡bi 

Rb¨ †Kv‡bviKg mgm¨v nq 

wKbv? 

   

g~j¨vqb †÷vwi‡evW© ˆZwi‡Z welq-wfwËK 

we‡klÁ‡`i (subject matter 

experts) gšÍe¨ I gZvgZ †bqv 

n‡q‡Q wKbv? 

   

e¨e¯’vcbv we`¨gvb wkLb DcKiY¸‡jv 

(existing learning materials) 

bZyb †Kv‡m© e¨envi Kiv DwPZ 

wK DwPZ bv Zv wK †÷vwi‡ev‡W© 

mwVKfv‡e D‡jL Kiv n‡q‡Q? 

   

wi‡mvm© 

mnvqZv 

AbjvB‡b KvwiMwi I Ab¨vb¨ 

†mevi Rb¨ cwiKíbvq †Kv‡bv 

mgq ev NÈv wba©viY K‡i †`qv 

Av‡Q wKbv? 

   

ˆbwZKZv †Kv‡m© hw` bZyb †Kvb Kb‡U‡›Ui 

Rb¨ KwcivBU AbygwZi cÖ‡qvRb 

nq, Z‡e cÖwZôv‡b KwcivBU 

AbygwZ (permission) 

†bIqvi wK †Kv‡bv e¨e¯’v Av‡Q? 

   

cÖvwZôvwbK †Kvm©wU wK m¤ú~Y© GKKfv‡e 

(stand-alone e-learning) 

Ges wgkªfv‡e (blended 

learning) Advi Kiv hvq? 

   

 e¨enviKvix‡`i (stakeholders') wdWe¨vK I gšÍe¨ wb‡P wjLyb: 

 

 

I‡qe mvBU wfwRU Ges WKz‡g›U ch©v‡jvPbv †_‡K cÖvß Z_¨ wb‡P wjLyb: 
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†Uwej 9 : †cÖvWv± ch©v‡jvPbv- B-jvwb©s ˆZwii (development) ch©vq 

B-jvwb©s ˆewkó¨ 

Features 

B-jvwb©s †kªwY 

Dimensions 

¸YMZ gvb wbwðZKiY m~PK 

 Quality Assurance 

Criteria (QAC) 

g~j¨vqb †iwUs (†¯‹vi †evW©)  

Assessment Rating 

Lye fv‡jv 

Excellent 

h_vh_ 

Sufficient 

h_vh_ bq 

Deficient 

wk¶v mvgMÖx 

Learning 

Materials 

†cWvMwRK¨vj Kb‡U›U (welqe ‘̄) wK 

gvbm¤úbœ? wk¶v_©xiv Ggb 

welqe ‘̄i m‡½ wK fv‡jvfv‡e 

B›UviA¨v± Ki‡Z cv‡i? 

   

cÖhyw³MZ †Kv‡m©i wk¶Y mvgMÖx (course 

materials) Ges wk¶v_©x‡`i 

we`¨gvb cÖhyw³MZ AeKvVv‡gvi 

Rb¨ wK mym½Z 

(compatible)? 

   

B›Uvi‡dm 

wWRvBb 

AbjvBb †Kvm© DcKiYmg~n wK 

mn‡RB e¨envi Kiv hvq? 

   

g~j¨vqb AbjvBb †Kvm© DcKiYmg~n 

†Kv‡m©i D‡Ï‡k¨i mv‡_ KZUyKy 

gvbvbmB? 

   

e¨e¯’vcbv †Kv‡m© e¨eüZ ewntms‡hvM 

(external links) GLbI wK 

mwµq? 

   

wi‡mvm© 

mnvqZv 

†Kvm©wU‡Z AbjvBb mnvqZv 

(online help) wK ch©vß 

cvIqv hvq? 

   

ˆbwZKZv †Kvm©wUi wk¶Y mvgMÖx wK 

wk¶v_©x‡`i ’̄vbxq mvs¯‹…wZK 

cwi‡e‡ki mv‡_ gvbvbmB? 

   

cÖvwZôvwbK †Kvm©wUi wk¶Y mvgMÖx 

cÖwZôv‡bi GKv‡WwgK gvb 

(academic standards) I 

Kvh©µ‡gi mv‡_ KZUzKz 

gvbvbmB? 

   

 e¨enviKvix‡`i (stakeholders') wdWe¨vK I gšÍe¨ wb‡P wjLyb: 

 

 

I‡qe mvBU wfwRU Ges WKz‡g›U ch©v‡jvPbv †_‡K cÖvß Z_¨ wb‡P wjLyb: 
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†Uwej 10: †cÖvWv± ch©v‡jvPbv- B-jvwb©s g~j¨vqb (evaluation) ch©vq 

 

B-jvwb©s ˆewkó¨ 

Features 

B-jvwb©s †kªwY 

Dimensions 

¸YMZ gvb wbwðZKiY m~PK 

 Quality Assurance 

Criteria (QAC) 

g~j¨vqb †iwUs (†¯‹vi †evW©)  

Assessment Rating 

Lye fv‡jv 

Excellent 

h_vh_ 

Sufficient 

h_vh_ bq 

Deficient 

ms‡kvwaZ 

mvgMÖx  

Revised 

Learning 

Materials 

†cWvMwRK¨vj wkLb Kvh©µg‡K Zvrch©c~Y© 

Ki‡Z †Kv‡m©i Kb‡U›U¸‡jv 

KZUzKz Kvh©Ki? 

   

cÖhyw³MZ jvwb©s g¨v‡bR‡g›U wm‡÷g 

(LMS) AbjvBb Kb‡U›U¸‡jv‡K 

†Kgb Kvh©Kixfv‡e e¨e¯’vcbv I 

weZiY (maintain and 

deliver) Ki‡Z cvi‡Q? 

   

B›Uvi‡dm 

wWRvBb 

†Kv‡m©i Kb‡U›U¸‡jvi look 

and feelI Kvh©KvwiZvi wb‡q 

wk¶v_©xiv KZUzKz mš‘ó? 

   

g~j¨vqb ev Í̄e RM‡Zi (real world) 

`…wó‡Kv‡Yi we‡ePbvq, wk¶v_©xiv 

Zv‡`i wkL‡bi †¶‡Î KZUzKz 

mš‘ó? 

   

e¨e¯’vcbv †Kv‡m©i wewfbœ wkLb 

DcKiYmg~n KZ fv‡jvfv‡e 

e¨e¯’vcbv Kiv n‡q‡Q? 

   

wi‡mvm© 

mnvqZv 

wewfbœ mnvqK †mevmg~n KZUzKz 

Kvh©Kifv‡e †`Iqv n‡”Q?  

   

ˆbwZKZv wkLb DcKiYmg~‡ni †¶‡Î 

ˆbwZKZv we‡ePbv Kiv n‡”Q 

wKbv? 

   

cÖvwZôvwbK †Kvm© Kb‡U›U¸‡jv cÖwZôv‡bi 

GKv‡WwgK gvb KZUzKz eRvq 

ivL‡Q? 

   

 e¨enviKvix‡`i (stakeholders') wdWe¨vK I gšÍe¨ wb‡P wjLyb: 

 

 

I‡qe mvBU wfwRU Ges WKz‡g›U ch©v‡jvPbv †_‡K cÖvß Z_¨ wb‡P wjLyb: 
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†Uwej 11 : †cÖvWv± ch©‡jvPbv - B-jvwb©s †Wwjfvwi (delivery) ch©vq 

 

B-jvwb©s ˆewkó¨ 

Features 

B-jvwb©s †kªwY 

Dimensions 

¸YMZ gvb wbwðZKiY m~PK 

 Quality Assurance 

Criteria (QAC) 

g~j¨vqb †iwUs (†¯‹vi †evW©)  

Assessment Rating 

Lye fv‡jv 

Excellent 

h_vh_ 

Sufficient 

h_vh_ bq 

Deficient 

ms‡kvwaZ 

mvgMÖx 

Revised 

Learning 

Materials 

 

 

 

 

 

 

†cWvMwRK¨vj 

wk¶K ev Bb÷«v±iMY KZ 

Kvh©Kifv‡e †Kvm© cwiPvjbv 

Ki‡Z cvi‡Qb? 

   

 

†Kvm©wU wb‡ ©̀kbvMZfv‡e 

(instructionally sound) 

KZUzKz Kvh©Ki? 

   

wk¶v_©xiv wK wkLb 

DcKiYmg~n mn‡RB e¨envi 

Ki‡Z cvi‡Q? 

   

†Kvm© wWRvBbwU cvi¯úwiK 

wg_w¯Œqv (interactive) I 

myweavRbK wkLb (flexible 

learning) cwi‡ek ˆZwi 

Ki‡Z m¶g n‡q‡Q? 

   

 

cÖhyw³MZ 

Bb÷«v±iv wK cÖhyw³MZ myweav 

(I‡qwebvi I Ab¨vb¨ Uyjm) 

h_vh_ e¨envi Ki‡Q? 

   

AbjvBb Kb‡U›U¸‡jv‡K jvwb©s 

g¨v‡bR‡g›U wm‡÷g (LMS) 

KZ Kvh©Kifv‡e e¨e¯’vcbv I 

weZiY Ki‡Z cvi‡Q? 

   

cÖhyw³i mgš̂‡q †Kvm©wU KZUzKz 

Kvh©Kifv‡e DbœZ n‡q‡Q? 

   

B›Uvi‡dm 

wWRvBb 

†Kv‡m© PjvKvjxb AbjvBb I 

AdjvBb Kvh©vewj KZUyKy 

ÎæwUnxbfv‡e mgš̂q Kiv n‡q‡Q 

 

   

wkLb DcKiYmg~n wk¶v_©xiv 

KZ mn‡R e¨envi Ki‡Z 

cv‡i? 

   

†Kv‡m©i Kb‡U‡›Ui look and 

feel wkLb Kvh©KvwiZvi †¶‡Î 

KZUzKy Kvh©Ki? 
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g~j¨vqb †Kvm©wU‡Z wk¶v_©x‡`i KZ 

Kvh©Kifv‡e g~j¨vqb Kiv nq? 

   

wk¶v_©x‡`i g~j¨vqb 

(learners assessment) 

Ges †Kv‡m©i BÝU«v±i/mnvqK 

÷vd‡`i g~j¨vqb (instructor 

evaluation) hvPvB c×wZ 

†Kgb? 

   

wk¶v_©xi g~j¨gvb hvPvB c×wZ 

†Kv‡m©i K…wZZ¡ cwigv‡ci mv‡_ 

KZUzK mgš̂q Kiv n‡q‡Q? 

 

   

 

 

 

e¨e¯’vcbv 

†Kvm© Kb‡U›U¸‡jv KZUzKz 

Kvh©Kifv‡e nvjbvMv` Kiv 

nq? 

   

wkLb mvgMÖx wK Kvh©Kifv‡e 

weZiY I nvjbvMv` (update) 

Kiv nq? 

   

wi‡mvm© mnvqZv wK my›`ifv‡e 

i¶Yv‡e¶Y Kiv nq? 

   

 

 

 

wi‡mvm© mnvqZv 

†Kvm© PjvKvjxb wi‡mvm© 

mnvqZv KZUyKy Kvh©Ki? 

   

†Kv‡m©i wi‡mvm© mnvqZv I 

DcKiY¸‡jv memgq 

(7w`b/24 NÈv) wK cvIqv 

m¤¢e? 

   

†Kvm©wUi wi‡mvm© mnvqZv 

(resource support) 

†Kvm©wUi Kvh©KvwiZv e„w×‡Z 

mnvqK wKbv? 

   

ˆbwZKZv †Kvm© PjvKvjxb ˆbwZK 

welqmg~n (KwcivBU, wk¶v_©x 

I †fŠ‡MvwjK cv_©K¨- learner 

and geographical diversity) 

KZUzKz †g‡b Pjv nq? 

   

 AvBbMZ welq¸‡jv (legal 

issues) †Kvm©wU‡Z AbymiY 

Kiv nq wK? 

   

 †Kv‡m©i Dbœq‡bi Rb¨ ˆbwZK 

we‡eP¨ welq¸‡jv †hgb µm-

mvs¯‹…wZK (cross-cultural), 

ˆewPÎ¨ (diversity) Ges 
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AvBbMZ Bmy¨ (legal issues) 

wK mwVKfv‡e AšÍf©y³ Kiv 

n‡q‡Q? 

 

 

 

 

cÖvwZôvwbK 

†Kvm©wU cÖwZôv‡bi gvb 

(standards) I wbqg 

(regulations) Abyhvqx Pj‡Q 

wKbv? 

   

†Kvm©wU wk¶v_©x‡`i wbKU 

KZUzKz MÖnY‡hvM¨? 

   

†Kvm©wU KZUzKz wewb‡qv‡Mi 

wiUv‡b© (return-on-

investment) mdj n‡e? 

   

 e¨enviKvix‡`i (stakeholders') wdWe¨vK I gšÍe¨ wb‡P wjLyb: 

 

 

I‡qe mvBU wfwRU Ges WKz‡g›U ch©v‡jvPbv †_‡K cÖvß Z_¨ wb‡P wjLyb: 

 

 

 

 

†Uwej 12 : me cÖwµqvi †cÖvWv± mvivsk (Product Summary) 

AMÖMwZi 

m~PK 

B-jvwb©s †Kvm©/‡cÖvMÖvg 

†cWvMwRK¨v

j 

cÖhyw³M

Z 

B›Uvi‡dm 

wWRvBb 

g~j¨vqb e¨e¯’vcb

v 

wi‡mvm© 

mnvqZv 

‰bwZKZv cÖvwZôvwb

K 

Lye fv‡jv         

h_vh_         

h_vh_ bq         

 e¨enviKvix‡`i (stakeholders') wdWe¨vK I gšÍe¨ wb‡P wjLyb: 

 

 

I‡qe mvBU wfwRU Ges WKz‡g›U ch©v‡jvPbv †_‡K cÖvß Z_¨ wb‡P wjLyb: 

 

 

 

 

we‡eP¨ cÖkœ:  

†h †Kv‡bv GKwU AbjvBb †Kvm© B-jvwb©s †d«gIqvK©wU e¨envi K‡i ch©v‡jvPbv Kiæb| 
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`¨ g¨vwmf I‡cb AbjvBb †Kvm© 

(MOOC) 

 

bZyb †hvMv‡hvM Ges Kw¤úDwUs cÖhyw³i mv‡_ mv‡_ Avgiv cÖhyw³wfwËK wewfbœ k‡ãi mv‡_ cwiwPZ nw”Q| Gi g‡a¨ 

bZyb GKwU kã n‡”Q MOOC, hv‡K ejv nq `¨ g¨vwmf I‡cb AbjvBb †Kvm© (Ki‡eBj, Ki‡eBj & Lvb, 

2016)| AbjvBb †Wwjfvwi cÖwµqvq bZyb GB ms‡hvR‡b, Avgv‡`i g‡b cÖkœ n‡Z cv‡i cyi‡bv ÔB-jvwb©sÕ kãwUi 

wK n‡jv? B-jvwb©s kãwU Av‡Q Ges wPiKv‡ji Rb¨ _vK‡e| hZw`b ÒBÓ gv‡b ÔB‡jKU«wbKÕ Ges hZw`b B‡jKU«wbK 

wWfvB‡mi gva¨‡g Kb‡U›U †Wwjfvwi †`Iqv n‡e ZZw`b ch©šÍ B-jvwb©s kãwU cÖhyw³ welqK wk¶vi †¶‡Î e¨eüZ 

n‡e| †hgb, 1991 mv‡j D™¢vweZ B‡jKU«wbK cvidi‡gÝ mv‡cvU© wm‡÷g (EPSS) kãwU GLbI wU‡K Av‡Q, 

†Zgwb B-jvwb©sI bZyb m¤cÖmvwiZ my‡hvMmyweav I cwiPq wb‡q Avwef©~Z n‡q‡Q| Gi GKwU me‡P‡q bZyb iƒc n‡”Q 

MOOC, `¨ g¨vwmf I‡cb AbjvBb †Kvm©, hv wek¦Ry‡o wewfbœ wk¶v_©x‡`i Rb¨ eo K‡je‡i wkLb welqK †Kvm© 

webvg~‡j¨ wb‡q Av‡m (wgj‡nBg, 2013)| 

 

A‡bK myweav _vKvi ciI MOOC Gi †ek wKQz P¨v‡jÄ Av‡Q| wgj‡nBg (2013) 4wU g~j mgm¨vi K_v D‡jL 

K‡i‡Qb- 1) D”P gvÎvi WªcAvDU 2) dvB‡bwÝqvj g‡Wj bv _vKv 3) GKv‡WwgK credentialing Ges 4) 

GKv‡WwgK integrity. B-jvwb©s Gi AKvh©KvwiZvi ms‡M †ewki fvM mgq ỳe©j cÖKí ˆZwi Ges cÖ‡qvMRwbZ 

mgm¨v‡K KviY wn‡m‡e kbv³ Kiv nq (iwgRw¯‹, 2004) | 

 

msÁvbyhvqx MOOC †Kvm©mg~n GKwU I‡cb I m¤cÖmvwiZ B-jvwb©s cwi‡e‡ki gva¨‡g †Wwjfvwi †`Iqv nq| 

MOOC RvZxq I‡cb I m¤cÖmvwiZ B-jvwb©s wm‡÷‡gi cwiKíbv, ˆZwi, cwiPvjbv Ges g~j¨vq‡bi Rb¨ cÖ‡qvRb 

B›Uvi‡bU I wWwRUvj cÖhyw³ welqK †hŠw³K cix¶v wbix¶v| GwU Aek¨B AbjvBb wkLb cwi‡e‡ki wewfbœ gva¨‡gi 

Bb÷«vKkbvj wWRvBb wcÖwÝcvj Ges Kb‡U›U UvB‡ci mv‡_ mvgÄm¨c~Y© n‡Z n‡e (Lvb, 2012)| 

 

nvf©vW© wek¦we`¨v‡qi mn‡hvMx Wxb Dr. Robert Doyle c¨vwi‡m MOOC 2015 AvšÍR©vwZK m‡¤§j‡b e‡j‡Qb 

Ò1997 mv‡j I‡qe‡emW BÝUªvKk‡bi Rb¨ e`iæj Lvb †h B-jvwb©s †d«gIqvK©wU ˆZwi K‡i‡Qb 

(http://BadrulKhan.com/framework), Zv GLb MOOC Gi †¶‡ÎI cÖ‡hvR¨Ó| †d«gIqv‡K©i 8wU gvÎvi 

wewfbœ welq wb‡q †h Av‡jvPbv n‡q‡Q, †m¸‡jv MOOC Gi gZ I‡cb I m¤cÖmvwiZ wkLb cwi‡e‡ki cwiKíbv, 

ˆZwi, †Wwjfvwi Ges g~j¨vq‡bi Rb¨ wewfbœ wb‡ ©̀kbv cÖ`vb K‡i (wPÎ 11)| 2016 mv‡j ÔB-jvwb©s †d«gIqv‡K©i 

Ici wfwË K‡iÕ Avwg, Avgvi cÖv³b QvÎ Dr. Joseph Rene CorbeilI Dr. Maria Elena Corbeilmn 

m¤ú~Y© bZyb eB ÒThe MOOC Case BookÓ (http://linusbooks.com/?wpsc-product=1527-2) 

cÖKvk K‡iwQ| XvKv‡Z AbjvBb wk¶v_©x‡`i GKwU ’̄vbxq MÖæc Dhaka MoocXchange K¬ve MVb Kiv n‡q‡Q, 

K¬ve m`m¨iv G‡K Ac‡ii m‡½ †hvMv‡hvM iv‡L Ges MOOC †Kv‡m© AskMÖnY K‡i|  
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webvg~‡j¨ MOOC †Kv‡m©i Rb¨ Google- G AbymÜvb Kiv hvq, wb‡Pi mvBUwU‡Z free MOOC †Kv‡m©i 

ZvwjKv Av‡Q: http://www.moocs.co/Higher_Education_MOOCs.html  

 

we‡eP¨ cÖkœ: 

evsjv‡`k, fviZ I `w¶Y Gwkqvi Ab¨vb¨ †`‡k MOOC Gi fwel¨r †Kgb? 
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B-jvwb©s Gi ¸YMZgvb wbwðZKiY m~PK 

†PKwj÷ (Check list) 

 

 

 

 

 

 

 

cÖvwZôvwbK welqmg~n 
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cÖvwZôvwbK welqmg~n 

Pvwn`v wbiƒcY 

 

wk¶v_x©‡`i Rb¨ B-jvwb©s h‡_vchy³ wKbv Zv wPwýZ Ki‡Z cÖwZôvb wK †Kvb Rwic cwiPvjbv K‡i?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

wk¶v_x©‡`i Rb¨ B-jvwb©s KZUzKz g~j¨evb Ges †UKmB cÖwZôvb wK Zv wbiƒcY K‡i?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

B-jvwb©s Kg©m~wP m¤úªmviY‡hvM¨ Ges †UKmB wKbv cÖwZôvb wK Zv hvPvB K‡i?  

□ nu¨v  

□  bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

cÖwZôvb wK B-jvwb©s Pvwn`v wbiƒc‡Yi Rb¨ †Kvb Rwic cwiPvjbv K‡i?  

□ nu¨v   

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

DËi hw` nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 B-jvwb©s Pvwn`v wPwýZKiY  

 B-jvwb©s cwi‡e‡ki Rb¨ cÖhyw³MZ Pvwn`v wPwýZKiY  

 B-jvwb©s cwi‡e‡ki Rb¨ Ab¨vb¨ mnvqK †mevi Pvwn`v wPwýZKiY  

 cÖwZôvb †_‡K wk¶v_©x‡`i B-jvwb©s †Kvm© Kivi AvMÖn wPwýZKiY  

 cÖ‡hvR¨ bq  

  Ab¨vb¨ (wjLyb) 
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Avw_©K cÖ¯‘wZ 

 

B-jvwb©s D‡`¨vM cÖwZôv‡bi j¶¨ I D‡Ï‡k¨i mv‡_ msMwZc~Y© wKbv? 

□ nu¨v  

□ bv 

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 

 

B-jvwb©s ev Í̄evqb †hŠw³K Kivi Rb¨ cÖwZôvb wK e¨‡qi LvZ¸‡jv we‡ePbv K‡i?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq,Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 B-jvwb©s Gi wb‡ ©̀kbv ˆZwii e¨q †kªwY‡Z cvV`v‡bi wb‡`©kbv ˆZwii e¨‡qi †P‡q Kg ev †ewk 

 B-jvwb©s weZi‡Yi e¨q †kªwYK‡¶ wb‡ ©̀kbv cÖ`v‡bi e¨‡qi †P‡q Kg ev †ewk 

 B-jvwb©s i¶Yv‡e¶Y e¨q †kÖwYK‡¶i wb‡ ©̀kbv i¶Yv‡e¶Y e¨‡qi †P‡q Kg ev †ewk  

 †Kv‡m© AskMÖnYKvixi hvZvqvZ LiP (†hgb: wk¶v_x©, BÝUªvKUi, mnvqK Kg©Pvix)  

 Ab¨vb¨ (wjLyb )  

 

B-jvwb©s D‡`¨v‡Mi Rb¨ cÖ‡qvRbxq e¨e¯’vcbv mnvqZv we‡kl K‡i Avw_©K mnvqZv †c‡Z cÖwZôvb wK †Kv‡bv 

e¨emvwqK †¶Î ev g‡Wj ˆZwi K‡i?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

cÖwZôvb wK B-jvwb©s msµvšÍ Avw_©K SuzwK wb‡Z cÖ ‘̄Z?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 

 

B-jvwb©s D‡`¨v‡Mi Rb¨ cÖwZôv‡bi EaŸ©Zb Kg©KZ©vi wbKU †_‡K wK †Kv‡bv mivmwi mnvqZv cvIqv hvq?  

□  nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 
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B-jvwb©s D‡`¨vM wK Avw_©K Dr‡mi Ici wbf©ikxj?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq,Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 cÖwZôv‡bi Af¨šÍixY Znwej †_‡K  

  wk¶v_©x‡`i †eZb †_‡K  

 

Ab¨vb¨ ewntZnwej n‡Z (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 evsjv‡`k miKvi  

 wmwU K‡c©v‡ikb  

 †cŠimfv  

 †Rjv cwil`  

 Dc‡Rjv cwil`  

 BDwbqb cwil`  

 MÖvg miKvi  

 wkí-ewYK mwgwZ 

 wkí cÖwZôvb 

 e¨emvq cÖwZôvb  

 †emiKvwi ms ’̄v (GbwRI) 

 AvšÍR©vwZK ms¯’v  

 mvK© ; Gkxq Dbœqb e¨vsK 

 wek¦ e¨vsK  

 Dbœqb mn‡hvMx ms ’̄v  

 dvD‡Ûkb  

 †ckvRxex mwgwZ  

 Ab¨vb¨ (wjLyb)  

 

cÖwZôv‡bi wK B-jvwb©s Gi Rb¨ ch©vß Znwej Av‡Q?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 

 

 B-jvwb©s D‡`¨v‡Mi wewfbœ ch©v‡q (Phase) Znwej Kxfv‡e cvIqv hv‡e †m e¨vcv‡i cÖwZôv‡bi wK †Kv‡bv mgq-

mxgv Av‡Q?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 
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Kvw•¶Z Znwej bv cvIqv †M‡j B-jvwb©s D‡`¨vM †hb e¨vnZ bv nq cÖwZôv‡bi wK †miKg †Kvb cwiKíbv Av‡Q?  

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 

 

 

AeKvVv‡gvMZ cÖ¯‘wZ 

 

B-jvwb©s D‡`¨vM ev Í̄evq‡bi Rb¨ cÖwZôv‡bi wK h‡_ó gvbem¤ú` Av‡Q? 

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 

 

hw` DËi nu¨v nq,Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 †ní †W¯‹ Kg©Pvix  

 cÖhyw³ mnvqK Kg©Pvix  

 B-jvwb©s ev Í̄evq‡b wb‡qvwRZ e¨w³‡`i cÖwk¶Y cÖ`v‡bi Rb¨ cÖwk¶K  

 Ab¨vb¨ (wjLyb )  

 

B jvwb©s D‡`¨vM ev Í̄evq‡bi Rb¨ cÖwZôv‡bi wK ch©vß miÄvg/DcKiY Av‡Q? 

□ nu¨v  

□ bv  

□ cÖ‡hvR¨ bq  

□ Ab¨vb¨ (wjLyb) 

 

wb‡Pi ZvwjKvq D‡jøwLZ mswkó e¨w³‡`i `vwqZ¡ cvjb Dc‡hvMx nvW©Iqvi Av‡Q wK bv hvPvB Kiæb| DËi n¨uv n‡j 

cÖ‡hvR¨ †¶‡Î wUK (✔) w`b| hw` DËi bv nq, Z‡e bv wjLyb 

 

 

 

e¨w³i f~wgKv 

nvW©Iqvi 

†W¯‹Uc 

Kw¤úDUvi 

j¨vcUc 

Kw¤úDUvi 

wcwWG ‡gvevBj/ 

¯§vU©‡dvb 

wcÖ›Uvi/ 

¯‹¨vbvi 

wWwRU¨vj 

K¨v‡giv/ 

I‡qeK¨vg 

Ab¨vb¨ 

(wjLyb) 

K
g
©‡
ÿ

Î
 

e
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o
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wkÿv_©x                      

BÝUªv±i 

(c~Y©Kvjxb) 

                     

BÝUªv±i 

(LÐKvjxb) 
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cÖwkÿK                      

cÖwkÿK mnKvix                      

wkÿK/wUDUi                      

cÖhyw³  

mnvqZv`vbKvix 

                     

‡ní‡W¯‹ ÷vd                      

MÖš’vMvwiK                      

civgk©K/ 

Dc‡`k cÖ`vbKvix 

                     

M¨vRy‡qU A¨vwm÷¨v›U                      

cÖkvmK                      

Ab¨vb¨  

(wjLyb) 

                     

 

 

wb‡Pi ZvwjKvq D‡jøwLZ mswkó e¨w³‡`i `vwqZ¡ cvjb Dc‡hvMx wewfbœ ai‡bi B›Uvi‡bU ms‡hvM mnRjf¨ wK bv 

hvPvB Kiæb| DËi n¨uv n‡j cÖ‡hvR¨ †¶‡Î wUK (✔) w`b| hw` DËi bv nq, Z‡e bv wjLyb- 

 

 

 

e¨w³i f~wgKv 

B›Uvi‡bU ms‡hvM 

Wvqvj Avc AvBGmwW

Gb 

m¨v‡UjvvBU 

wWm 

K¨vej 

g‡Wg 

wWGmGj wUAvB Zvinxb/ 

Ab¨vb¨ 

(wbw`©ó 

Kiæb) 

K
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A
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wkÿv_©x                      

BÝUªv±i 

(c~Y©Kvjxb) 

                     

BÝUªv±i 

(LÐKvjxb) 

                     

cÖwkÿK                      

cÖwkÿK mnKvix                      

wkÿK/wUDUi                      

cÖhyw³ 

mnvqZv`vbKvix 

                     

‡ní‡W¯‹ ÷vd                      

MÖš’vMvwiK                      

civgk©K/ 

Dc‡`k cÖ`vbKvix 

(KvDwÝji) 

                     

M¨vRy‡qU A¨vwm÷¨v›U                      
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cÖkvmK                      

Ab¨vb¨  

(wjLyb) 

                     

 

 

 

wb‡Pi ZvwjKvq D‡jøwLZ mswkó e¨w³‡`i `vwqZ¡ cvjb Dc‡hvMx Kw¤úDUvi `ÿZv I Kw¤úDUvi cÖhyw³MZ cwiwPwZ 

Av‡Q wK bv hvPvB Kiæb| DËi n¨uv n‡j cÖ‡hvR¨ †¶‡Î wUK (✔) w`b| hw` DËi bv nq, Z‡e bv wjLyb- 

 

 

 

e¨w³i f~wgKv 

Kw¤úDUvi `ÿZv I e¨envi 

IqvW© 

cÖ‡mwms 

B›Uvi‡bU 

ms‡hvM 

eªvDwRs B›Uvi‡b‡U 

AwWI I 

wfwWI 

e¨env‡ii 

cwiwPwZ 

KwgDUvi 

welqK 

cvwifvwlK 

kã I fvlv 

Kw¤úDvi 

e¨env‡ii 

AwfÁZv 

 Ab¨vb¨ 

(wjLyb) 

n
u¨v
 

b
v 

 c
Ö‡h

vR
¨ 
b
v 

n
u¨v
 

b
v 

 c
Ö‡h

vR
¨ 
b
v 

n
u¨v
 

b
v 

 c
Ö‡h

vR
¨ 
b
v 

n
u¨v
 

b
v 

 c
Ö‡h

vR
¨ 
b
v 

n
u¨v
 

b
v 

 c
Ö‡h

vR
¨ 
b
v 

1
-
2
 e

Q
i
 

2
-
5
 e

Q
i
 

 c
Ö‡h

vR
¨ 
b
v 

n
u¨v
 

b
v 

 c
Ö‡h

vR
¨ 
b
v 

wkÿv_©x                      

BÝUªv±i 

(c~Y©Kvjxb) 

                     

BÝUªv±i 

(LÐKvjxb) 

                     

cÖwkÿK                      

cÖwkÿK mnKvix                      

wkÿK/wUDUi                      

cÖhyw³ 

mnvqZv`vbKvix 

                     

†ní‡W¯‹ ÷vd                      

MÖš’vMvwiK                      

civgk©K/ 

Dc‡`k cÖ`vbKvix 

(KvDwÝji) 

                     

M¨vRy‡qU A¨vwm÷¨v›U                      

cÖkvmK                      

Ab¨vb¨  

(wjLyb) 
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wb‡Pi mviwY‡Z D‡jøwLZ B-jvwb©s Gi Rb¨ cÖ‡qvRbxq nvW©Iq¨vi Ges mdUIq¨vi cÖwZôv‡bi Av‡Q wK bv hvPvB 

Kiæb| cÖ‡hvR¨ †¶‡Î wUK (✔) w`b|  

 

nvW©Iq¨vi Ges mdUIq¨vi mnRjf¨ 

nu¨v bv cÖ‡hvR¨ bv Ab¨vb¨ 

mvf©vi     

W¨vUv‡eR     

wkLb e¨e¯’vcbv c×wZ (LMS)     

wkLb welqe ‘̄ e¨e¯’vcbv c×wZ (LCMS)      

G›UvicÖvBR mdUIqvi     

mvgvwRK †bUIqvwK©s mdUIqvi     

Ab¨vb¨ (wjLyb)     

 

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³‡`i AbjvBb wkLb cwi‡e‡k KvR Kivi KZUzKz AwfÁZv Av‡Q? hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b|  

 

 

e¨w³i f‚wgKv 

AwfÁZvi ¯Íi 

wKQzB bv AíwKQz ch©vß Ab¨vb¨ 

(wjLyb) 

wk¶v_©x     

BÝUª¨v±i  

(c~Y©Kvjxb) 

    

BÝUª¨v±i  

(LÐKvjxb) 

    

wk¶Y mnKvix     

wk¶K/wUDUi     

cÖhyw³ mnvqZv `vbKvix     

†ní †W¯‹ A¨vwmmU¨v›U     

MÖš’vMvwiK     

civgk©/Dc‡`k cÖ`vbKvix 

(KvDwÝji) 

    

MÖ¨vRy‡qU A¨vwmmU¨v›U     

cÖkvmK      

Ab¨vb¨ (wjLyb)     
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we‡kl Pvwn`vm¤úbœ wk¶v_©x‡`i (cÖwZeÜx) B-jvwb©s-G AskMÖnY Kvh©Ki Kivi Rb¨ mnvqK cÖhyw³ I Ab¨vb¨ mnvqZv 

wPwýZ Ki‡Z cÖwZôvbwU wK wb‡Pi †Kv‡bv c×wZ AbymiY K‡i? cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 

c×wZ nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨  

(wjLyb) 

mvÿvrKvi     

ch©‡eÿY     

WKz‡g›U ch©v‡jvPbv     

Rwic     

Ab¨vb¨ (wjLyb)     

 

 

fwel¨‡Z cÖ‡qvRb n‡Z cv‡i Ggb bZzb cÖhyw³MZ `¶Zvi Ici d¨vKvwë m`m¨ Ges ÷vd‡`i (Faculty and 

Staff) cÖwk¶‡Yi Rb¨ cÖwZôv‡bi †Kv‡bv cwiKíbv Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

 

hw` DËi n üv nq, Zvn‡j hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 c~Y©Kvjxb cÖwk¶Y Kg©x  

 LÐKvjxb cÖwk¶Y Kg©x  

 c~Y©Kvjxb cÖwk¶Y Kg©xi Rb¨ cwiKíbv Kiv 

 LÐKvjxb cÖwk¶Y Kg©xi Rb¨ cwiKíbv Kiv  

 cÖwk¶Y cÖ`v‡bi Rb¨ Kg©x‡`i Ab¨ †Kv_vI/we‡`‡k †cÖiY  

 evB‡ii civgk©K Øviv cÖwZôv‡bi Kg©x‡`i cÖwk¶Y  

 Ab¨vb¨ (wjLyb)  

 

 

hw` cÖwZôv‡b cÖhyw³MZ `¶Zvi Afve _v‡K Z‡e `¶Zv AR©b Z¡ivwš̂Z Kivi Rb¨ cÖwZôvb Kx c`‡¶c †b‡e? wb‡P 

ms‡¶‡c wjLyb- 
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mvs¯‹…wZK cȪ ‘wZ 

 

B-jvwb©s- Gi Rb¨ wb‡Pi mviwY‡Z D‡jøwLZ e¨w³iv cÖ ‘̄Z wK? (wb‡¤œv³‡`i mvs¯‹…wZK cÖ ‘̄wZ wPwýZ Kivi Rb¨ 

K‡qKRb e¨w³ ev GKwU `j‡K (Group) wb‡qvwRZ Ki‡j cÖwZôvb DcK…Z n‡e|) 

 

e¨w³i f‚wgKv 

AwfÁZvi ¯Íi 

nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨ 

(wjLyb) 

wk¶v_©x     

BÝUª¨v±i  

(c~Y©Kvjxb) 

    

BÝUª¨v±i  

(LÐKvjxb) 

    

wk¶Y mnKvix     

wk¶K/wUDUi     

cÖhyw³ mnvqZv `vbKvix     

†ní †W¯‹ ÷vd     

MÖš’vMvwiK     

civgk©/Dc‡`k cÖ`vbKvix 

(KvDwÝji) 

    

MÖ¨vRy‡qU A¨vwmmU¨v›U     

cÖkvmK      

Ab¨vb¨ (wjLyb)     

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³‡`i Rb¨ AMÖvwaKvi‡hvM¨ wkLb KvVv‡gv/di‡gU hvPvB K‡i wPwýZ Kiæb| cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 

 

 

e¨w³i f‚wgKv 

AMÖvwaKvimg~n 

AbjvBb wkLb 

(IGj) 

gy‡LvgywL wb‡ ©̀kbv 

(Gd2Gd) 

Ij, Gd2Gd 

Ges Ab¨¸‡jvi 

mgš̂q (mswgkÖY) 

Ab¨vb¨ (wjLyb) 

nu¨v bv cÖ‡hvR¨ 

bq 

nu¨v bv cÖ‡hvR¨ 

bq 

nu¨v bv cÖ‡hvR¨ 

bq 

nu¨v bv cÖ‡hvR¨ 

bq 

wk¶v_©x             

BÝUª¨v±i  

(c~Y©Kvjxb) 

            

BÝUª¨v±i  

(LÐKvjxb) 

            

wk¶Y mnKvix             

wk¶K/wUDUi             

cÖhyw³ mnvqZv `vbKvix             

†ní †W¯‹ ÷vd             

MÖš’vMvwiK             
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civgk©/Dc‡`k 

cÖ`vbKvix 

(KvDwÝji) 

            

MÖ¨vRy‡qU A¨vwmmU¨v›U             

cÖkvmK              

Ab¨vb¨ (wjLyb)             

 

 

 

 

Kb‡U›U cÖ¯‘wZ 

 

welqe ‘̄ cÖ ‘̄Z wKbv? (†bvU: gvwëwgwWqv Kb‡U‡›Ui ZvwjKvq mKj Kb‡U‡›Ui welqwfwËK Ae¯’vb I `vwqZ¡kxj 

†jLK/wbg©vZvi bvg mywbw`©ófv‡e D‡jL _vKv DwPZ| Kb‡U›U e¨env‡ii Rb¨ KwcivBU ¯^Ë¡vwaKvixi KvQ †_‡K 

Aby‡gv`b jvM‡e wKbv ZviI wb‡`©kbv _vKv evÃbxq| 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

hw` DËi nu¨v nq Z‡e KZ kZvsk Kb‡U›U cÖ ‘̄Z n‡q‡Q? 

 

mgvß Kb‡U‡›Ui 

kZKiv nvi 

 (%) 

Kb‡U‡›Ui aib 

eY©gvjvq 

†jLv 

MÖvwd· wfwWI AwWI A¨vwb‡gkb Ab¨vb¨ 

(wjLyb) 

wKQzB bv       

50% Gi Kg       

50% Gi †ewk       

Ab¨vb¨ (wjLyb)       

 

msMVb Ges cwieZ©b 

 

B-jvwb©s D‡`¨vM ev Í̄evq‡bi Rb¨ cÖwZôvb wb‡Pi †Kv‡bvwU ˆZwi K‡i‡Q wKbv hvPvB Kiæb Ges cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b 

 D‡Ï‡k¨i weeiY 

 †KŠkjMZ cwiKíbv  

 e¨emvwqK cwiKíbv 

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)   
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cÖwZôv‡bi Af¨šÍ‡i g~j f~wgKv cvjbKvix‡`i KvQ †_‡K fwel¨r cÖ‡qvR‡b Kx gvÎvi mnvqZv cvIqv †h‡Z cv‡i? 

cÖ‡Z¨K g~j f~wgKv cvjbKvixi Rb¨ wb‡P eY©bv Kiæb- 

mK‡ji Rb¨ Db¥y³, mn‡R cwieZ©b‡hvM¨ I mylg ewÈZ B-jvwb©s Pvwn`v we‡ePbv K‡i cÖwZôvb wK KvVv‡gv‡Z †Kv‡bv 

cwieZ©b K‡i‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e wb‡P eY©bv Kiæb- 

 

 

B-jvwb©s Gi cÖmvi I MÖnY 

 

cÖwZôvb wK DcKvi‡fvMx‡`i B-jvwb©s myweav m¤ú‡K© AeMZ K‡i? (†hgb: wk¶v_©x, BÝUª¨v±i, mnvqK †mev Kg©x 

Ges KwgDwbwUi m`m¨) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

B-jvwb©s Kvh©µg m¤ú‡K© mKj DcKvi‡fvMx‡K Rvbv‡bvi Rb¨ cÖwZôv‡bi wK †Kv‡bv e¨e¯’v Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

 

DcKvi‡fvMx 

(Stakeholders) 

†hvMv‡hv‡Mi c×wZ 

(cÖ‡Z¨K c×wZ‡K 1-10 †¯‹‡ji g‡a¨ gvK© Kiæb| 10 †¯‹vi me©vwaK AeMZ Ges 1 

†¯‹vi me©wb¤œ AeMZ e¨w³‡K eySv‡e) 

B-†gBj wj÷ mvf© ev 

Av‡jvPbv Kivi 

†dvivg 

mvgvwRK 

†hvMv‡hvM 

gva¨g 

KwgDwbwU wbDR 

†jUvi/msev` 

cwÎKv 

Ab¨vb¨ 

(wjLyb) 

wkÿv_©x      
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BÝUª¨v±i      

mnvqK †mev Kg©x        

Ab¨vb¨ 

 (wjLyb) 

     

 

B-jvwb©s D‡`¨v‡Mi mv‡_ RwoZ wb‡¤œv³ e¨w³‡`i cÖwZôvb wK †Kv‡bv cÖ‡Yv`bv †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

 

e¨w³i f~wgKv 

cÖ‡Yv`bv 

cÖ‡Yv`bv QzwU 

†fvM, Kv‡Ri 

Rb¨ cÖ‡qvRbxq 

mgq eivÏ 

Avw_©K cyi¯‹vi PvKwii †gqv` 

e„w× 

Ab¨vb¨ (wjLyb) 

BÝUª¨v±i     

cÖwkÿK     

wkÿv_©x mnKvix     

wk¶Y mnKvix     

wk¶K/wUDUi     

cÖKí e¨e¯’vcK     

civgk©/Dc‡`k cÖ`vbKvix 

(KvDwÝji) 

    

MÖš’vMvwiK     

Ab¨vb¨ (wjLyb)     

 

ev¯Íevqb 

 

cÖwZôvb wK B-jvwb©s MÖnY Kivi Rb¨ wk¶v_©x‡`i cÖ‡qvRbxq Ávb I `¶Zv wPwýZ K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK B-jvwb©s MÖn‡Yi Rb¨ wk¶v_©x‡`i †Kvb cyi¯‹vi ev cÖ‡Yv`bv †`q?  

 nu¨v  

 bv 
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 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq Z‡e, AbyMÖn K‡i wb‡P e¨vL¨v Kiæb- 

 

 

B-jvwb©s D‡`¨v‡Mi ˆ`bw›`b Kvh©µ‡g cÖwZôv‡bi g~j e¨w³MY wK Ask †bb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq Z‡e, AbyMÖn K‡i wb‡P e¨vL¨v Kiæb- 

cÖwZôv‡bi B-jvwb©s D‡`¨vM ev Í̄evq‡b cÖwZôv‡bi g~j e¨w³MY wK wbqwgZ mnvqZv cÖ`vb K‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

ev‡RU cwiKíbv I wewb‡qvM †_‡K cÖvwß 

 

B-jvwb©s ev Í̄evq‡bi Rb¨ cÖwZôv‡bi wK ch©vß ev‡RU Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

B-jvwb©s m¤úwK©Z wb¤œwjwLZ Lv‡Z cÖwZôvb †Kv‡bv ev‡RU cÖ`vb K‡i wKbv Zv hvPvB Kiæb Ges cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b- 

 welq ev welqe¯‘ we‡klÁ 

 wb‡ ©̀kbv wWRvBbvi  

 Kw¤úDUvi †cÖvMÖvgvim  

 MÖvwd· AvwU©÷  

 BÝUª¨v±i‡`i cÖ‡Yv`bv (†eZb I myweav)  

 mnvqK Kg©x‡`i cÖ‡Yv`bv (†eZb I myweav)  

 civgk©K  

 hš¿vw` Ges mdUIq¨vi µq  

 wecYb  

 weZiY  

 Kg©m~wP cwigvR©b  

 hš¿cvwZ I mdUIq¨vi †givgZ I msi¶Y Ges nvjbvMv`  

 cwiPvjbv e¨q †hgb: †Uwj‡dvb, WvK Ges mieivn I †mev BZ¨vw` 
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 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb ) 

 

wewb‡qvM †_‡K cÖvwßi m~Î 

 

  100

e¨q gvU† 

e¨q gvU† -gybvdv
%ROI  

ev 

  100

e¨q 

gybvdv wbU
%ROI  

cÖwZôvb wK B-jvwb©s Gi †h †Kv‡bv ch©v‡q wewb‡qvM †_‡K cÖvwß (ROI) we‡kølY K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 ev Í̄evq‡bi c~‡e©  

 ev Í̄evq‡bi mgq  

 ev¯Íevq‡bi c‡i  

 Ab¨vb¨ (wjLyb)  

 

B-jvwb©s avivevwnKfv‡e Ae¨vnZ ivLvi Rb¨ fwel¨‡Z wb‡¤œv³ m¤ú` µ‡qi cÖ‡qvRb n‡Z cv‡i| G iƒc µ‡qi 

Rb¨ cÖwZôvb wK wKQz UvKv Avjv`vfv‡e mÂq K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 nvW©Iqvi  

 md&UIqvi  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

B-jvwb©s Kg©m~wP ev Í̄evq‡bi ci Gi mdjZv cwigv‡ci Rb¨ cÖwZôvb wK †hvM¨Zv wba©viYx µ¨vB‡Uwiqv wba©viY 

K‡i‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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Ab¨vb¨ cÖwZôv‡bi mv‡_ Askx`vwiZ¡ 

 

Ab¨vb¨ B-jvwb©s cÖwZôv‡bi mv‡_ G cÖwZôv‡bi wK Askx`vwiZ¡ Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv Askx`vwi cÖwZôvb n‡Z †Kvm© wb‡Z cv‡i  

 wk¶v_©xiv Askx`vwi cÖwZôv‡bi g‡a¨ †Kvm© e`j Ki‡Z cv‡i  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 

wk¶v_©xiv wK Askx`vwi cÖwZôv‡bi MÖš’vMvi I Ab¨vb¨ wkLb DcKiY e¨envi Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

Kg©m~wP Ges †Kv‡m©i Z_¨ m¤^wjZ K¨vUvjM 

 

cÖwZôvb Zvi Kg©m~wP I †Kv‡m©i Z_¨ wb‡¤œ †h †Kv‡bv gva¨‡g e¨env‡ii my‡hvM †`q wKbv Zv hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 

 m¤ú~Y©fv‡e AbjvBb  

 m¤ú~Y©fv‡e Qvcv DcKiY  

 AvswkK AbjvBb  

 Ab¨vb¨ (AbyMÖnc~e©K eY©bv Kiæb)  

†Kv‡m©i aib (Format) wb‡Pi †KvbwU? 

 me wKQzB AbjvB‡b  

 AvswkK AbjvB‡b  

hw` AvswkK AbjvBb nq Z‡e, Ab¨vb¨ gva¨g wn‡m‡e †KvbwU e¨eüZ nq?  

 †kÖwY‡Z cvV`vb (Face to Face Classes)  

 wmwW ig  

 wWwfwW  

 B›Uv‡iw±f wUwf 

 DcMÖn 

 Qvcv‡bv DcKiY  

 Ab¨vb¨ (AbyMÖnc~e©K wb‡P eY©bv Kiæb)  

cÖwZôvb †_‡K AbjvBb †Kvm© Kivi c~‡e© wk¶v_x©‡`i wK c~e© cÖ ‘̄wZg~jK †Kvm© Kivi `iKvi nq?  

 nu¨v  

 bv 
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 cÖ‡hvR¨ bq  

 †Kv‡m© wbw ©̀ó wKQz D‡jL †bB  

 Ab¨vb¨ (wjLyb)  

 

G †Kvm© wK †Kv‡bv mywbw ©̀ó wWwMÖ A_ev mb` cÖ`vb Kg©m~wPi Ask? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 Pvwn`v Abyhvqx †Kvm©  

 ˆbe©vPwbK †Kvm©  

 Ab¨vb¨ (AbyMÖnc~e©K eY©bv Kiæb)  

†Kvm©wU wWwMÖ †cÖvMÖv‡g e¨eüZ n‡Z cv‡i wKbv G m¤ú‡K© cÖwZôvb wK †Kv‡bv Z_¨ cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e GKv‡WwgK ev †ckvMZ Kg©m~wPi ZvwjKv ˆZwi Kiæb| 

 

wbeÜ‡bi c~‡e© †Kvm© DcKi‡Yi †h †Kv‡bv Ask wk¶v_x©‡`i hvPvB ev ch©v‡jvPbv Kivi my‡hvM Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kvm©wU Ab¨ †Kv‡bv ¯x̂K…Z cÖwZôv‡b e`wj‡hvM¨ wKbv G m¤ú‡K© cÖwZôvb wK †Kv‡bv Z_¨ mieivn K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†h mKj †Kv‡m© eZ©gv‡b wbeÜ‡bi my‡hvM †bB, †m mKj †Kvm© m¤ú‡K© cÖwZôvb wK nvjbvMv` Z_¨ cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb I †Kv‡m©i ¸YMZgvb welqK Awdwmqvj ¯̂xK…wZ/Aby‡gv`b (Accrediation Status) m¤ú‡K© cÖwZôvb 

wK †Kv‡bv Z_¨ cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)   
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GKv‡WwgK K¨v‡jÛvi Ges †Kvm© wmwWDj 

 

†Kvm© wmwWD‡ji di‡gU †Kgb?  

 ïiæ I mgvwßi ZvwiL mywbw`©ó  

  wbw ©̀ó mgq e¨vcx (†hgb: Aek¨B 1 eQi ev GKwU †mwg÷v‡i †kl Ki‡Z n‡e BZ¨vw`)  

 Db¥y³ (†h †Kv‡bv mgq ïiæ I †kl n‡Z cv‡i)  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

 

†Kvm© wmwWD‡ji di‡gU m¤ú‡K© Z_¨ w`b- 

 

†KvqvU©vi/†mwg÷vi eQi †Kv‡m©i bvg wbeÜ‡bi 

ZvwiL 

†Kvm© ïiæi 

ZvwiL 

†Kvm© †kl 

nIqvi ZvwiL 

kir (Fall)       

kxZ (Winter)       

emšÍ (Spring)       

MÖx®§ (Summer)       

Ab¨vb¨ (wjLyb)      

 

 

†Kv‡m©i Rb¨ wba©vwiZ Synchronous or Live Activities m¤ú‡K© Z_¨ w`b- 

 

mivmwi Kvh©µg ZvwiL 

(†hgb †g 23, 2004) 

ïiæi mgq * 

(†hgb 16:00) 

mgvwßi mgq * 

(†hgb 17:00) 

mivmwi Avjvc (Live Chat)     

AwWI Kbdv‡iwÝs     

wfwWI Kbdv‡iwÝs     

†Uwj‡dvb     

Ab¨vb¨ (wjLyb)    

 

**wewfbœ mgq AÂ‡j Aew¯’Z wk¶v_©x‡`i wRGgwUi (Greenwich Mean Time) mgZyj¨ BDwUwm 

(Universal Time Coordinated) di‡g‡U mgq Rvbv‡bv DwPZ|  

 

†Kvm©wU Kx?  

 wbweo (1-2 gvm e¨vcx)  

 ˆÎgvwmK (3 gvm e¨vcx)  

 †mwg÷viwfwËK (4 gvm e¨vcx)  

 ¯v̂axbfv‡e Aa¨qb (Independent Study) (12 gvm e¨vcx)  

 AskMÖnYKvixi wbR cvidi‡gÝ Abyhvqx (Self-paced)  

 Ab¨vb¨ (wjLyb)  
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†Kv‡m©i ˆ`N©¨ (†hgb: wb‡ ©̀kbvi NÈv) KZ n‡e? 

(†bvU: †Kv‡m©i ˆ`N©¨ wbf©i Ki‡Z cv‡i wk¶v_©x‡`i Pvwn`v I AvMÖ‡ni Ici| wk¶v_©xiv Zv‡`i wb‡R‡`i MwZ I 

mvg_©¨ cÖ‡qvRb Abyhvqx KvR Ki‡Z cv‡i| D`vniY¯îƒc: Zviv Rvbyqvwi‡Z †Kvm© ïiæ K‡i Ryb gv‡m †kl Ki‡Z 

cv‡i|) 

 

wUDkb Ges wd 

†Kv‡m©i †eZb I wd m¤ú‡K© cÖwZôvb wK Z_¨ cÖ`vb K‡i? 

hw` DËi n üv nq, Z‡e wb‡Pi mwVK N‡i A‡_©i cwigvY D‡jL Kiæb- 

wUDkb Ges wd nu¨v bv cÖ‡hvR¨ bq BDGm 

Wjvi* 

†Kvm© wUDkb (cÖwZ †µwWU)      

cÖhyw³ wd (cÖwZ †Kvm©)      

wbeÜb cÖwµqvKiY wd      

fwZ©i Rb¨ `iLv Í̄ wd      

MÖ¨vRy‡qkb wd      

Awdwmqvj Uª̈ vÝwµÞ      

MÖ¨vRy‡qkb mvwU©wd‡KU      

†diZ †P‡Ki Rb¨ PvR©      

Ab¨vb¨ PvR© (wjLyb)     

* (cÖ‡hvR¨ n‡j A_©g~j¨ wbR¯̂ gy`ªvq D‡jL Kiæb|) 

 

GKB cÖwZôv‡b mivmwi wk¶v_x© (Face to Face Students) I AbjvBb wk¶v_x©‡`i (On-line students) 

wUDkb (Tuition)-Gi g‡a¨ Kxfv‡e Zzjbv Kiv nq? 

 GKB iKg  

 D”PZi  

 wb¤œZi  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

mivmwi K¨v¤úvm †Kv‡m©i Zzjbvq AbjvBb †Kv‡m© wK Kg wUDkb wd ev e¨‡qi cÖ Í̄ve Kiv nq? (AbjvBb †Kv‡m©i 

wk¶v_©x‡`i Zzjbvg~jK Kg e¨‡q †Kvm© Kivi cÖZ¨vkv _vKv ¯̂vfvweK KviY Zviv ev Í̄e †kÖwYK¶ e¨envi K‡i bv)  

 nu¨v  

 bv 

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

GKB iKg cÖwZôv‡bi g‡a¨ wUDk‡bi Zzjbv Kiv hvq Kxfv‡e?  

 GKB iKg  

 A‡c¶vK…Z DbœZgvb  

 A‡c¶vK…Z wb¤œgvb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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GKB iKg cÖwZôv‡bi g‡a¨ wUDkb wd-Gi Zzjbv Kiv hvq Kxfv‡e?  

 GKB  

 †ewk  

 Kg  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

Askx`vwi cÖwZôv‡bi g‡a¨ wUDk‡bi Zzjbv Kiv hvq Kxfv‡e?  

 GKB iKg  

  A‡c¶vK…Z DbœZgvb  

 A‡c¶vK…Z wb¤œgvb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

Askx`vwi cÖwZôv‡bi g‡a¨ wUDkb wdi Zzjbv Kiv hvq Kxfv‡e?  

 GKB 

 †ewk  

 Kg  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

Av‡e`b cÖZ¨vnv‡ii Aby‡iva dig (Withdrawal Request Form) wK cÖwZôv‡bi AbjvB‡b cvIqv hvq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv Av‡e`b cÖZ¨vnvi dig AbjvB‡b Rgv w`‡Z cv‡i  

 wk¶v_©xiv Av‡e`b cÖZ¨vnvi dig d¨v· Ki‡Z cv‡i  

 wk¶v_©xiv Av‡e`b cÖZ¨vnvi dig wbqwgZ WvK‡hv‡M †cÖiY Ki‡Z cv‡i  

 Ab¨vb¨ (wjLyb)  

UvKv †diZ cÖ`v‡bi bxwZgvjv (Refund Policies) m¤ú‡K© †Kvm© wK cwi®‹vi Z_¨ cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, Z‡e wb‡Pi mviwY‡Z Dchy³ N‡i wUDkb wd †diZ cÖ`v‡bi kZKiv nvi D‡jøL Kiæb- 

 

D‡Ëvj‡bi ZvwiL 

 

wUDkb wd †di‡Zi kZKiv nvi 

cÖ_g mßvn  

wØZxq mßvn  

Z…Zxq mßvn  
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PZz_© mßvn  

cÂg mßvn  

lô mßvn  

Ab¨vb¨ (wjLyb)  

 

weÁwß (Notice) bv w`‡qB cÖwZôvb wK wd cwieZ©b Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wecYb I Kg©x msMÖn 

cÖwZôvb wK wk¶v_©x msMÖn Kivi Rb¨ †Kv‡bv Z_¨ AewnZKiY ev gZ wewbgq Awa‡ek‡bi Av‡qvRb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 AbjvB‡b Z_¨ cÖ`vb Awa‡ekb  

 mivmwi Z_¨ cÖ`vb Awa‡ekb  

 mvgvwRK †hvMv‡hv‡Mi gva¨g e¨envi K‡i Awa‡ekb 

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 

 

cÖwZôv‡bi B-jvwb©s wecYb `‡j wb‡¤œv³ welq¸‡jv Av‡Q wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 evRvi M‡elK  

 Kg©x msMÖvnK  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i Pvwn`v e„w× Ki‡Z †Kv‡m©i †Kvb AvKl©Yxq I mwPÎ cÖKvkbv (Feature) †ei nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

cÖwZôvb wK Zvi B-jvwb©s cÖ Í̄ve¸‡jv wecYb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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hw` DËi nu¨v nq, Z‡e wecY‡bi Rb¨ cÖwZôvb wb‡Pi †h gva¨g¸‡jv e¨envi K‡i Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b- 

 I‡qe mvBU  

 B›Uvi‡b‡U G¨vW 

 B-†gBj 

 mvgvwRK †hvMv‡hvM 

 wj÷ mvf© †cvw÷s (Listserv Posting)  

 msev`evZ©v  

 msev`cÎ  

 g¨vMvwRb (mvßvwnK ev gvwmK cÎ-cwÎKv)  

 mvgwqKx  

 †iwWI  

 wUwf  

 †cv÷vi  

 B-jvwb©s m¤úªmvi‡Yi Rb¨ webvg~‡j¨ Dcnvi 

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK cÖv³b wk¶v_©x‡`i B-jvwb©s †Kvm© I †cÖvMÖvg m¤úwK©Z cÖksmvcÎ cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK wk¶v_x©‡`i S‡i covi nvi m¤ú‡K© †Kv‡bv Z_¨ mieivn K‡i? (†bvU: S‡i covi KviYmn Gi wewfbœ 

w`K we‡klY Ges GUv Kgv‡bvi †KŠkj Luy‡R †ei Kivi Rb¨ cÖwZôv‡bi GKwU cÖwµqv ev c×wZ Ges G Kv‡Ri 

Rb¨ we‡klÁ wb‡qvwRZ _vKv `iKvi|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

KZRb wk¶v_x© mdjfv‡e AbjvBb †Kvm© m¤úbœ K‡i‡Q cÖwZôvb wK †m wel‡q †Kv‡bv cwimsL¨vb mieivn K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK S‡i covi wewfbœ KviY ev S‡i cov †iv‡ai †¶‡Î wewfbœ ai‡bi cÖwZeÜKZvi cwimsL¨vb mieivn 

K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)   
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hw` DËi nu¨v nq, Z‡e wb‡Pi Dchy³ N‡i S‡i covi nvi wjLyb 

 

cÖwZeÜKZvmg~n  S‡i covi †¶‡Î wewfbœ 

cÖwZeÜKZvi kZKiv nvi 

†Kv‡m©i Rb¨ e¨q Kivi gZ mg‡qi Afve   

cwiw¯’wZi cwieZ©b  

†Kvm© m¤úbœ Ki‡Z cÖZ¨vkvi †P‡q †ewk mgq e¨q  

cov‡jLvi †¶‡Î e¨w³MZ mgm¨v  

A¯úó j¶¨  

mgq e¨e¯’vcbvMZ mgm¨v  

†Kv‡m©i mgqm~wPi mv‡_ Zvj wgjv‡bvi/mgš‡̂qi mgm¨v  

wkLb mvgMÖx †`wi‡Z †cuŠQv‡bv   

A¨vmvBb‡g‡›Ui Ici Ach©vß wdWe¨vK  

BÝUªv±i‡`i mv‡_ Ach©vß/Am‡šÍvlRbK †hvMv‡hvM  

†Kv‡m©i †dvKvm Ges cÖZ¨vkv ¯úó bq  

Abgbxq †Kvm© KvVv‡gv   

†Kv‡m©i welqe ‘̄ cyivZb I hyM Abyc‡hvMx   

†Kv‡m© †evaMg¨nxb cwieZ©b   

BÝUª¨v±i‡`i mvov bv cvIqv   

Ach©vß KvwiMwi mnvqZv   

RwUj Kb‡U›U   

†Kv‡m©i welqe ‘̄ I g~j¨vq‡bi g‡a¨ AmsMwZ   

†Kvm© cwiKíbvq wk¶v_©x‡`i e¨w³MZ Pvwn`v I AvMÖ‡ni cÖwZdjb †bB   

wk¶v_©x‡`i c~e©Áv‡bi Afve   

Ab¨vb¨ (wjLyb)  

 

fwZ© 

 

cÖwZôvb wK fwZ© m¤úwK©Z Z_¨ AbjvB‡b cÖKvk/cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

fwZ© Kvh©vj‡qi mswkó e¨w³‡`i mv‡_ wk¶v_©x‡`i wK †hvMv‡hv‡Mi my‡hvM Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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hw` DËi nu¨v nq, Z‡e wb‡Pi †hvMv‡hv‡Mi gva¨g¸‡jv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 †dvb  

 B-†gBj  

 AbjvBb (cÖK…Z mgq)  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK †Kv‡m©i †µwWU UªvÝdvi (Credit Transfer) msµvšÍ cÖ‡qvRbxq Z_¨ mieivn K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 wbw`©ó K‡i bv  

 Ab¨vb¨ (wjLyb)  

wb‡Pi †Kvb c×wZ‡Z wk¶v_©xiv fwZ© dig Rgv w`‡Z cv‡i Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 AbjvBb  

 wbqwgZ †gBj  

 B-†gBj  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_©xiv wK Ab¨vb¨ cÖ‡qvRbxq fwZ© digI AbjvB‡b Rgv w`‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wk¶v_©xiv Zv‡`i Av‡e`bc‡Îi eZ©gvb Ae¯’v (Status of Application) m¤ú‡K© AbjvB‡b †LuvR wb‡Z cv‡i 

wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Avw_©K mnvqZv 

 

Avw_©K mnvqZvi Rb¨ wk¶v_©xiv wK AbjvB‡b Av‡e`b Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Avw_©K mnvqZvi Rb¨ wk¶v_©xiv †hvM¨ we‡ewPZ n‡q‡Q wKbv Zv Zviv msw¶ß mg‡qi g‡a¨ AewnZ nq wK?  

 nu¨v  

 bv  
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 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

AbjvBb wk¶v_x©iv (online student) K¨v¤úv‡mi wk¶v_x©‡`i (on campus student) gZB GKB Avw_©K 

mnvqZv Kg©m~wPi AvIZvq mvnvh¨ cvq wK? 

 nu¨v  

 bv, Zviv †Kvb Avw_©K mnvqZv cvq bv  

 Zviv we‡kl Avw_©K mnvqZv Kg©m~wPi AvIZvq mvnvh¨ MÖnY K‡i  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK AbjvBb wk¶v_x©‡`i Rb¨ Government Work Study A_ev Community Service Gi 

AvIZvq †Kvb my‡hvM- myweav cÖ`v‡bi e¨e¯’v K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

`~iwk¶Y wk¶v_x©‡`i Rb¨ mnRjf¨ †Kv‡bv e„wËi e¨e¯’v cÖwZôv‡bi Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK e„wË msµvšÍ I‡qemvB‡Ui (Scholarship Website) wjsK cÖ`vb K‡i?  

(†bvU: hy³iv‡óª wKQz I‡qemvBU Av‡Q (†hgb- https://www.collegeanswer.com/) †hLv‡b Av‡e`bKvixi 

wVKvbv ev ’̄vb, eqm, ¯‹zj eQi Ges DËivwaKv‡ii wfwË‡Z e„wË msµvšÍ Z_¨ †`Iqv nq|)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wbeÜb I wd cwi‡kva 

 

wk¶v_©xiv wK AbjvB‡b wbeÜb Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi bv nq, Z‡e †Kv‡m©i Rb¨ Ab¨ †h †Kv‡bv ai‡bi wbeÜb c×wZ hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 wbqwgZ †gB‡ji gva¨‡g  

 wbeÜb Kivi `vwqZ¡cÖvß e¨w³‡K †Uwj‡dvb K‡i  

 d¨v‡·i gva¨‡g  

 UvP †dv‡bi gva¨‡g  

 Ab¨vb¨ (wjLyb) 
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cÖwZôv‡bi wK Ggb AbjvBb e¨e¯’v Av‡Q †hLv‡b wk¶v_x©iv wbivc‡` wkLb-†kLv‡bv Kvh©µ‡g AskMÖnY Ges wd 

cwi‡kva Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©iv Kxfv‡e wUDkb I wd cwi‡kva K‡i? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

cwi‡kv‡ai c×wZ (wUDkb I wd) †jb‡`b 

Ab-jvBb Ad-jvBb 

†µwWU KvW©    

†PK B‡j±ªwbK   

gvwb UªvÝdvi   

gvwb AW©vi   

B‡j±ªwbK †PK (†hgb BDGmG-†Z I‡q÷vb© BDwbqb)    

¯q̂swµq †WweU c×wZ    

Dcnvi mb` ev K‚cb    

Ab¨vb¨ (wjLyb)   

 

hw` AbjvB‡b wbeÜb Kiv nq, Z‡e wk¶v_x©iv wK wbeÜb wbwðZ Kiv n‡q‡Q g‡g© cÖvwß¯x̂Kvi cÎ/ g¨v‡mR MÖnY 

K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 AbjvB‡b (e-mail, on-line message etc) wbðqZv cvIqv hvq  

 AdjvB‡b (Letter, Phone etc) wbðqZv cvIqv hvq  

 Ab¨vb¨ (wjLyb)  

cÖwZôv‡bi wK AbjvB‡b wej cwi‡kva m¤úwK©Z Z_¨ cÖ`v‡bi e¨e¯’v Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

B-jvwb©s †Kvm© †_‡K wk¶v_©x‡`i S‡i cov/weiZ _vKv ev cÖZ¨vnv‡ii Rb¨ cÖwZôv‡bi †Kv‡bv AbjvBb c×wZ Av‡Q 

wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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hw` DËi n¨vu nq, †m †¶‡Î †Kv‡bv Rwigvbvi e¨e¯’v Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wewfbœ mg‡q wewfbœ gwWD‡j †Kv‡m© fwZ©i cÖ Í̄ve Kiv nq/weÁwß †`Iqv nq| wk¶v_x©iv †hb Zv‡`i Kvw•¶Z gwWDj 

cQ›` K‡i †Kv‡m© fwZ© n‡Z cv‡i - cÖwZôvb wK G †¶‡Î bgbxqZv †`Lvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wbeÜb Kvh©vj‡q AbjvB‡b `vwLjK…Z wk¶v_©x‡`i Z_¨ hZUv m¤¢e wbivc` I †Mvcbxq ivLv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

cÖwZôvb wK †Kv‡m© fwZ© msµvšÍ AZxZ †iKW©/Z_¨vw` Ab¨‡`i cÖ`vb K‡i? 

 (†hgb c~‡e©i †mwg÷v‡i KZRb wk¶v_©x fwZ© n‡qwQj) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

cÖwZôvb wK †Kv‡m©i avivevwnK AMÖmiZvi BwZnvm (Retention History) DcKvi‡fvMx‡`i cÖ`vb K‡i? (†hgb 

fwZ©K…Z wk¶v_©xi kZKiv KZRb †Kvm©wU m¤úbœ K‡i‡Q) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kvm© wK A_© †diZ cÖ`v‡bi wbðqZv †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i wbeÜb m¤úwK©Z wb‡¤œv³ Z_¨ cÖ`vb/mieivn Kiv nq wK?  

 †Kv‡m©i Rb¨ eivÏK…Z †gvU Avmb msL¨v  

 fwZ©i Rb¨ mnRjf¨ Avmb msL¨v  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  



71 

 

Z_¨ cÖhyw³ †mev 

 

Z_¨ cÖhyw³ †mevi AvIZvq wk¶v_©xiv wb‡P D‡jøwLZ my‡hvM-myweav ev mnvqZv cvq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, Z‡e wb‡Pi my‡hvM-myweav¸‡jv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 j¨vcUc avi  

 wcwWG (Personal Digital Assistant) avi  

 Kw¤úDUvi welqK eB/g¨vbyqvj avi  

 ¯‹¨vbvi avi ; wfwWI K¨v‡giv avi  

 wWwRU¨vj K¨v‡giv avi 

 wWwRU¨vj wfwWI K¨v‡giv avi  

 B‡j±ªwbK eyK wiWvi avi 

 md&UIq¨vi avi  

 e¨w³MZ I‡qe †c‡Ri Rb¨ mvf©v‡i RvqMv (Space) †`Iqv 

 B-†gBj GKvD›U MÖnY  

 KvwiMwi mnvqZv cvIqv  

 †ní †W¯‹ ; cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb )  

 

cÖwZôv‡bi Z_¨ cÖhyw³ ev Kw¤úDwUs †mev wefvM wK Learning Management System (LMS) ev 

Learning Content Management System (LCMS) wbe©vP‡b RwoZ?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq Z‡e, wb‡Pi †Kvb BbcyUmg~n LMS Ges LCMS wbe©vPb cÖwµqvq we‡ePbv Kiv nq Zv hvPvB 

K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 BÝUªvKkbvj wWRvBbvi  

 welqe ‘̄ we‡klÁ  

 BÝUª¨v±i  

 wk¶v_©x  

 KvwiMwi mnvqK Kg©x  

 MÖš’vMvi mnvqK Kg©x  

 †ní †W¯‹  

 Ab¨vb¨ (wjLyb)  
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BÝUªvKkbvj wWRvBb Ges wgwWqv mvwf©m 

 

B-jvwb©s DcKiY ˆZwi‡Z cÖwZôv‡b wK wb‡¤œv³ e¨w³/†ckvRxex wb‡qvwRZ Av‡Qb? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 welq ev welqe¯‘ we‡klÁ  

 BÝUªvKkbvj wWRvBbvi 

 †cÖvMÖvgvi  

 gvwëwgwWqv wWRvBbvi  

 MÖvwd· AvwU©÷ 

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 

 

MÖ¨vRy‡qkb 

 

cÖwZôvb wK DcKvi‡fvMx‡`i Rb¨ AbjvB‡b B-jvwb©s †Kvm© mgvcb wbwðZ nevi/wPwýZ Kivi (Tracking) my‡hvM 

iv‡L? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK †Kvm© mgvcb ev mb` cÖ`vb welqK Z_¨ AbjvB‡b cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wWwMÖ AR©‡bi Rb¨ wk¶v_©xiv mKj cÖ‡qvRbxq †Kvm© m¤úbœ K‡i‡Q, wK K‡i wb- cÖwZôvb †m m¤ú‡K© wk¶v_x©‡`i 

nvjbvMv` Z_¨ cÖ`vb K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

MÖ¨vRy‡qkb Av‡e`b dig c~iY Kivi c~‡e© A_©vr ¯œvZ‡K fwZ©i Av‡e`b dig cÖwµqv Kivi c~‡e© wk¶v_©xiv Zv‡`i 

cÖwZwU †Kv‡m©i AMÖMwZ ev Completion Status wK hvPvB Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 wk¶v_©xiv AbjvB‡b Zv‡`i Kg©m~wP cwiKíbvq cÖ‡ek Ki‡Z cv‡i  

 wk¶v_©xiv Zv‡`i Kg©m~wPi cwiKíbvi Ae¯’v hvPvB Ki‡Z fwZ© Kvh©vj‡q †dvb Ki‡Z cv‡i  

 fwZ© ev MÖ¨vRy‡qkb Kvh©vjq me©‡kl Kg©m~wP cwiKíbv wk¶v_x©‡`i wbKU B-†gBj Ki‡Z cv‡i  

 fwZ© ev MÖ¨vRy‡qkb Kvh©vjq me©‡kl Kg©m~wP cwiKíbv wk¶v_x©‡`i wbKU WvK‡hv‡M †cÖiY Ki‡Z cv‡i 

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK œ̄vZ‡K fwZ©i Av‡e`b dig [Graduation Application Form (GAF)] AbjvB‡b †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv AbjvB‡b GAF Rgv w`‡Z cv‡i  

  wk¶v_©xiv d¨v‡· GAF Rgv w`‡Z cv‡i  

 wk¶v_©xiv wbqwgZ WvK‡hv‡M GAF Rgv w`‡Z cv‡i  

 Ab¨vb¨ (wjLyb)  

†h mKj wk¶v_©x m¤ú~Y© AbjvB‡b Zv‡`i †cÖvMÖvg m¤úbœ K‡i cÖwZôvb wK Zv‡`i Rb¨ Graduation Ceremony 

ev Awf‡lK Abyôvb Av‡qvRb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 mvBevi Awf‡lK Drme 

 K¨v¤úv‡m Awf‡lK Drme  

 Ab¨vb¨ (wjLyb ) 

cÖwZôvb wK mvwU©wd‡KU D‡Ëvj‡bi Rb¨ Aby‡iva dig [Certificate Request Form (CRF)] AbjvB‡b †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv AbjvB‡b mb` D‡Ëvj‡bi Aby‡iva dig CRF Rgv w`‡Z cv‡i  

 wk¶v_©xiv d¨v‡· mb` D‡Ëvj‡bi Aby‡iva dig CRF Rgv w`‡Z cv‡i  

 wk¶v_©xiv wbqwgZ WvK‡hv‡M mb` D‡Ëvj‡bi Aby‡iva dig CRF Rgv w`‡Z cv‡i  

 Ab¨vb¨ (wjLyb) 
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Uª̈ vÝwµc&U I †MÖW 

 

wk¶v_©x‡`i P~ovšÍ †MÖW cÖKv‡ki Rb¨ †Kv‡m© wK †Kv‡bv ZvwiL D‡jøL Kiv _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kv‡m© wk¶v_x©‡`i AwR©Z †MÖW wK AbjvB‡b †`Iqv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 mvßvwnK †MÖwWs mvgvwi  

 wgWUvg© †MÖwWs mvgvwi  

 Uvg© dvBbvj †MÖwWs mvgvwi  

 Ab¨vb¨ (wjLyb)  

B-jvwb©s †Kvm©wU wK GKwU e¨vcKwfwËK AbjvBb Db¥y³ †Kvm© (Massive Online Open Course)?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv GKv‡WwgK I †ckvMZ K…wZ‡Z¡i Rb¨ cÖksmvcÎ MÖnY K‡i  

 wk¶v_©xiv Zv‡`i †ckvMZ K…wZ‡Z¡i Rb¨ e¨vR (Badges) MÖnY K‡i  

 wk¶v_©xiv †Kvm© mgvcwb mb`cÎ MÖnY K‡i 

 Ab¨vb¨ (wjLyb) 

cÖwZôb wK Uª¨vÝwµÞ D‡Ëvj‡bi Aby‡iva dig [Transcript Request Form (TRF)] AbjvB‡b †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv TRF AbjvB‡b Rgv Ki‡Z cv‡i  

 wk¶v_©xiv TRF d¨v· Ki‡Z cv‡i  

 wk¶v_©xiv wbqwgZ †gB‡j TRF cvVv‡Z cv‡i  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK Uª¨vÝwµÞ (Official Transcript) D‡Ëvj‡bi e¨q msµvšÍ Z_¨ cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e Official Transcript D‡Ëvj‡bi e¨q mwVK N‡i D‡jL Kiæb 
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Uª¨vÝwµÞ †Wwjfvwi cÖwZ Uª¨vÝwµ‡Þi e¨q (†`‡ki wfZ‡i) cÖwZ Uª¨vÝwµ‡Þi e¨q (we‡`‡k) 

wbqwgZ †gBj    

d¨v·   

24 NÈvq †gBj cÖvwßi wbðqZv    

48 NÈvq †gBj cÖvwßi wbðqZv    

Ab¨vb¨ (wjLyb )   

 

†Kv‡m©i ¸YMZgv‡bi AvbyôvwbK ¯^xK…wZ I Aby‡gv`b 

cÖwZôvbwUi wK ¸YMZgvb welqK AvbyôvwbK ¯^xK…wZ (Accreditation) Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, wb‡P Accreditation Agency Gi bvg wjLyb| 

hw` DËi bv nq, Z‡e wb‡P cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 Accreditation Gi Rb¨ KLbI Av‡e`b Kiv nq wb  

 Av‡e`bcÎ AgxgvswmZ Ae¯’vq Av‡Q 

 c~‡e©i Av‡e`b evwZj nIqvq cybivq Av‡e`b Kiv n‡q‡Q  

 Ab¨vb¨ (wjLyb)  

bxwZgvjv 

cÖwZôv‡bi wK B-jvwb©s welqK mywbw`©ó †Kv‡bv bxwZgvjv Ges w`K wb‡ ©̀kbv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wb‡`©kbvi ¸YMZgvb 

AbjvBb wk¶v_x©‡`i mnvqZv Kivi Rb¨ cÖwZôvb wK †g›Ui (mentor) A_ev BÝUª¨v±i‡`i (Instructor) 

ZvwjKv cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wb‡ ©̀kbv`vb Kg©xiv (Instructional Staffs) wK wk¶v_x©‡`i Rb¨ wba©vwiZ Awdm mgqm~wP †g‡b P‡jb? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, cÖwZ mßv‡n NÈvi msL¨v hvPvB K‡i wb‡P cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 
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wb‡ ©̀kbv`vb Kg©x  

NÈv/mßvn 

5 10 15 20 Ab¨vb¨ 

BÝUª¨v±i       

wUDUi      

Ab¨vb¨ (wjLyb)      

 

wb‡Pi mviwY‡Z D‡jøwLZ c×wZ e¨envi K‡i wk¶v_©xiv wb‡`©kbv`vb Kg©x‡`i mv‡_ Awdm mg‡q †hvMv‡hvM Ki‡Z 

cv‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 

wb‡ ©̀kbv`vb Kg©x  

NÈv/mßvn 

‡dvb B‡gBj P¨vU iæg AwWI 

Kbdv‡iwÝs 

wfwWI 

Kbdv‡iwÝs 

Ab¨vb¨ 

BÝUª¨v±i        

wUDUi       

Ab¨vb¨ (wjLyb)       

†Kv‡m©i AbjvBb cÖhyw³ e¨env‡i wk¶v_x©iv ¯^v”Q›`¨‡eva K‡i wKbv Zv †Kv‡m©i ïiæ‡Z Ges PjvKvjxb BÝUª¨v±i 

cix¶v K‡i †`‡Lb wK?  

(†bvU: BÝUª¨v±i wbwðZ Ki‡Z cv‡ib bv †h, hviv AbjvBb †Kv‡m©i Iwi‡q‡›Uk‡b AskMÖnY K‡i‡Qb Zviv mK‡jB 

Kxfv‡e cÖhyw³ e¨envi K‡i KvR (Tasks) m¤úv`b Ki‡Z n‡e Zv Rv‡b|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†KD hw` mbvZb c×wZ‡Z †Kvm© Ki‡Z Pvq Z‡e †Kv‡m©i GKv‡WwgK gvb wK wVK ivLv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wk¶v_©x‡`i wkLb wbiew”Qbœ ivLvi Rb¨ †Kv‡bv BÝUª¨v±‡ii Abycw¯’wZ‡Z weKí BÝUª¨v±i wb‡qvM †`Iqv nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

BÝUª¨v±i wK wk¶v_x©‡`i Rb¨ ¯^v”Q›`¨gZ wewbgq Kivi gZ Db¥y³ cwi‡ek ˆZwi K‡i †`b?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

BÝUª¨v±i KZ `ªæZ wk¶v_x©‡`i †dvb K‡ji (Telephone Call) wecix‡Z wdiwZ †dvb Kj K‡ib?  

 24 NÈvi g‡a¨ 
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 48 NÈvi g‡a¨  

 72 NÈvi g‡a¨ 

 GK mßv‡ni g‡a¨  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

BÝUª¨v±i KZ `ªæZ wk¶v_x©‡`i B-†gB‡j cvVv‡bv cÖ‡kœi DËi †`b?  

 24 NÈvi g‡a¨  

 48 NÈvi g‡a¨  

 72 NÈvi g‡a¨  

 GK mßv‡ni g‡a¨  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kv‡bv ms‡e`bkxj welq eySv ev Av‡jvPbvi Rb¨ B-†gBj †hvMv‡hvM ch©vß ev h‡_ó bv n‡j wb‡P D‡jøwLZ 

Dcvq¸‡jv Db¥y³ _v‡K wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 BÝUª¨v±i wk¶v_x©‡`i †hvMv‡hvM Ki‡Z e‡jb  

 wk¶v_©xiv BÝUª¨v±i‡K †hvMv‡hv‡Mi Rb¨ Aby‡iva K‡i  

 Ab¨vb¨ (wjLyb)  

 cÖ‡hvR¨ bq  

welqe ‘̄ we‡klÁ (Subject/Content Expert) whwb g~jZ †Kvm©wU wWRvBb K‡i‡Qb wZwbB wK †Kvm©wU covb? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

AbjvBb wk¶‡Yi (Online Teaching) gv‡bvbœq‡bi Rb¨ wewfbœ ¯’v‡b Ae¯’vbKvix d¨vKvwë m`m¨‡`i 

(Faculty Member) aviYv wewbgq I †hvMv‡hv‡Mi cÖ‡qvRb nq| G Rb¨ †Kv‡bv d¨vKvwë †dvivg (Faculty 

Forum) Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kv‡m©i cÖK…Z eY©bv Aby‡gvw`Z wk¶vµ‡g (Curriculum) †hfv‡e Av‡Q cvV¨m~wP‡Z (Syllabus) †mfv‡e Av‡Q 

wKbv Zv Zzjbv Kivi Rb¨ cÖwZôv‡b †KD Av‡Qb wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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d¨vKvwë I ÷vd mv‡cvU© 

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³‡`i AbjvBb †Kvm© wk¶‡Yi (Teaching Online Course) AwfÁZv Av‡Q wKbv 

Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

e¨w³i f‚wgKv nu¨v bv cÖ‡hvR¨ bq Rvbv †bB Ab¨vb¨ 

(wbw`©ó Kiæb) 

BÝUª¨v±i (c~Y©Kvjxb)      

BÝUª¨v±i (LÐKvjxb)      

wk¶Y mnKvix      

wk¶K/wUDUi      

KvwiMwi mnvqZv       

MÖš’vMvwiK      

Dc‡`k/civgk© cÖ`vbKvix      

MÖ¨vRy‡qU A¨vwmmU¨v›U      

B-jvwb©s cÖkvmK       

Ab¨vb¨ (wjLyb)      

 

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³‡`i AbjvBb wk¶v_©x (Online Students) wn‡m‡e AwfÁZv Av‡Q wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

e¨w³i f‚wgKv 

nu¨v bv cÖ‡hvR¨ bq Rvbv †bB Ab¨vb¨ 

(wbw`©ó Kiæb) 

BÝUª¨v±i (c~Y©Kvjxb)      

BÝUª¨v±i (LÐKvjxb)      

wk¶Y mnKvix      

wk¶K/wUDUi      

KvwiMwi mnvqZv       

MÖš’vMvwiK      

Dc‡`k/civgk© cÖ`vbKvix      

MÖ¨vRy‡qU A¨vwmmU¨v›U      

B-jvwb©s cÖkvmK       

Ab¨vb¨ (wjLyb)      

 

AbjvBb †Kvm© cov‡bvi ev mnvqZvi Rb¨ wb‡Pi mviwY‡Z D‡jøwLZ Delivery Medium e¨env‡ii cÖ‡qvRb n‡Z 

cv‡i| G gva¨g¸‡jv e¨env‡ii Rb¨ mswkøóiv Kw¤úDUvi I B›Uvi‡bU cÖhyw³ Ici ch©vß cÖwk¶Y MÖnY K‡i‡Qb wK 

bv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 
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e¨w³i f‚wgKv 

 †cuxQv‡bv/weZi‡Yi gva¨g 

ïay 

AbjvB‡b 

ïay 

gy‡LvgywL 

ïay Qvcv‡bv 

g¨vbyqv‡j 

ïay cÖwkÿY 

wmwW‡Z 

mgwš̂Z 

(AbjvBb, 

gy‡LvgywL I wmwW 

cÖf…wZi mswgkÖY) 

Ab¨vb¨ 

(wjLyb) 

BÝUª¨v±i (c~Y©Kvjxb)       

BÝUª¨v±i (LÐKvjxb)       

wk¶Y mnKvix       

wk¶K/wUDUi       

KvwiMwi mnvqZv        

MÖš’vMvwiK       

Dc‡`k/civgk© 

cÖ`vbKvix 

      

MÖ¨vRy‡qU A¨vwmmU¨v›U       

B-jvwb©s cÖkvmK        

Ab¨vb¨ (wjLyb)       

 

 

mviwY‡Z D‡jøwLZ Delivery Medium e¨envi K‡i wb‡¤œv³ e¨w³iv Learning Management System 

(LMS) Ges/A_ev Learning Content Management System (LCMS) -Gi Ici cÖwk¶Y MÖnY 

K‡i‡Qb wK bv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

 

e¨w³i f‚wgKv 

 †cuxQv‡bv/weZi‡Yi gva¨g 

ïay 

AbjvB‡b 

ïay 

gy‡LvgywL 

ïay 

Qvcv‡bv 

g¨vbyqv‡j 

ïay 

cÖwkÿY 

wmwW‡Z 

mgwš̂Z  

(AbjvBb, 

gy‡LvgywL I wmwW 

cÖf…wZi mswgkÖY) 

Ab¨vb¨ 

(wjLyb) 

LMS LCMS LMS LCMS LMS LCMS LMS LCMS LMS LCMS LMS LCMS 

BÝUª¨v±i (c~Y©Kvjxb)             

BÝUª¨v±i (LÐKvjxb)             

wk¶Y mnKvix             

wk¶K/wUDUi             

KvwiMwi mnvqZv              

MÖš’vMvwiK             

Dc‡`k/civgk© cÖ`vbKvix             

MÖ¨vRy‡qU A¨vwmmU¨v›U             

B-jvwb©s cÖkvmK              

Ab¨vb¨ (wjLyb)             

 

wb‡Pi mviwY‡Z D‡jøwLZ Delivery Medium e¨envi K‡i wb‡¤œv³ e¨w³iv AbjvBb Av‡jvPbv cwigvR©b ev 

mÂvjbvi Ici cÖwk¶Y MÖnY K‡i‡Qi wK bv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 
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e¨w³i f‚wgKv 

 †cuxQv‡bv/weZi‡Yi gva¨g 

ïay 

AbjvB‡b 

ïay 

gy‡LvgywL 

ïay Qvcv‡bv 

g¨vbyqv‡j 

ïay cÖwkÿY 

wmwW‡Z 

mgwš̂Z 

(AbjvBb, 

gy‡LvgywL I wmwW 

cÖf…wZi mswgkÖY) 

Ab¨vb¨ 

(wjLyb) 

BÝUª¨v±i (c~Y©Kvjxb)       

BÝUª¨v±i (LÐKvjxb)       

wk¶Y mnKvix       

wk¶K/wUDUi       

KvwiMwi mnvqZv        

MÖš’vMvwiK       

Dc‡`k/civgk© 

cÖ`vbKvix 

      

MÖ¨vRy‡qU A¨vwmmU¨v›U       

B-jvwb©s cÖkvmK        

Ab¨vb¨ (wjLyb)       

†h mKj d¨vKvwë m`m¨ AbjvB‡b cÖ_g cvV`vb K‡ib (First Time Teaching Online) Zuviv wK †Kvm© 

msµvšÍ KvwiMwi ¯’vcbv I cwiPvjbvi Kv‡R KvwiMwi mnvqZv cvb? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†h mKj d¨vKvwë m`m¨ AbjvB‡b cÖ_g cvV`vb K‡ib Zuv‡`i mnvqZvi Rb¨ wK †g›Ui (civgk©`vbKvix) wb‡qvwRZ 

Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kv‡m©i gv‡bvbœq‡bi Rb¨ †g›UiMY wK †mwg÷vi PjvKvjxb bZzb d¨vKvwë m`m¨‡`i wkLb-†kLv‡bv Kvh©µg 

cwiex¶Y/ch©‡e¶Y K‡i wdWe¨vK (Feedback) †`b? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wk¶v_x©‡`i wkL‡b mnvqZv cÖ`v‡bi †¶‡Î wb‡ ©̀kbv cÖ`vbKvix I mnvqK Kg©xiv †hb Av‡iv †ewk mgq I kÖg †`b 

†mRb¨ Zuv‡`i cÖ‡Yv`bv †`Iqvi Rb¨ cÖwZôv‡bi †Kv‡bv D‡`¨vM I Kg©m~wP Av‡Q wK? (AbjvBb wk¶‡Y 

wb‡ ©̀kbv`vbKvix Ges mnvqK ÷vd‡`i A‡bK †ewk mgq I kÖg w`‡Z nq| wk¶v_©x‡`i mnvqZv cÖ`v‡bi Rb¨ KL‡bv 

KL‡bv Zuv‡`i evB‡i †h‡Z nq| hw` Zuv‡`i AwZwi³ cwikÖ‡gi g~j¨ †`Iqv bv nq Z‡e Zuviv AwZwi³ †mev cÖ`v‡bi 

Rb¨ AwZwi³ ågY Ki‡Z Drmvn bvI †c‡Z cv‡ib|) 
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 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

e¨w³i f‚wgKv 

nu¨v bv cÖ‡hvR¨ bq Rvbv †bB Ab¨vb¨ 

(wbw`©ó Kiæb) 

BÝUª¨v±i (c~Y©Kvjxb)      

BÝUª¨v±i (LÐKvjxb)      

wk¶Y mnKvix      

wk¶K/wUDUi      

KvwiMwi mnvqZv       

MÖš’vMvwiK      

Dc‡`k/civgk© cÖ`vbKvix      

MÖ¨vRy‡qU A¨vwmmU¨v›U      

B-jvwb©s cÖkvmK       

Ab¨vb¨ (wjLyb)      

 

AbjvBb †Kvm© †kLv‡bvi Rb¨ wb‡ ©̀kbv`vbKvix ÷vd‡`i (BÝUª̈ v±i, cÖwk¶K I wUDUi) wK ch©vß Kw¤úDUvi I 

ms‡hvM e¨e¯’v (Connection System) Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

 AbjvBb †Kv‡m© mnvqZvi Rb¨ KvwiMwi mnvqK Kg©x‡`i ch©vß Kw¤úDUvi I ms‡hvM e¨e¯’v Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

AbjvBb †Kv‡m© mnvqZvi Rb¨ Ab¨ Kg©x‡`i (†hgb MÖš’vMvwiK, civgk©K) ch©vß Kw¤úDUvi I ms‡hvM e¨e¯’v Av‡Q 

wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

AbjvBb jvwb©s G BÝUª¨v±i GKvav‡i mnvqZv`vbKvix, †g›Ui Ges †Kv‡Pi g~j f~wgKv cvjb K‡ib| GB eûgyLx 

f~wgKv Kxfv‡e cvjb Ki‡Z nq Zvi Ici BÝUª¨v±i wK †Kv‡bv cÖwk¶Y MÖnY K‡ib?  

 nu¨v  

 bv 
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 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wk¶v_x©‡`i cÖ‡kœi DËi cÖ`vb A_ev Zv‡`i h_vh_ †ní †W‡¯‹ (Help Desk) cwiPvwjZ Kivi Rb¨ †Kv‡m© e¨eüZ 

mdUIq¨v‡ii Ici BÝUª¨v±iMY wK ch©vß cÖwk¶Y MÖnY K‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

`~ieZ©x wk¶v_©x‡`i (Remote Learners) mv‡_ KwVb cwiw¯’wZ‡Z Kxfv‡e †hvMv‡hvM Ki‡Z nq Zvi Ici KvwiMwi 

Ges Ab¨ ÷vdMY cÖwk¶Y MÖnY K‡ib wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

cÖwZôvb †Kv‡bv n¨vÛeyK (Handbook) cÖ`vb K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 wk¶v_©x‡`i n¨vÛeyK  

 d¨vKvwë n¨vÛeyK  

 wUDUi n¨vÛeyK  

 KvwiMwi mnvqK Kg©x n¨vÛeyK  

 Ab¨vb¨ mnvqK †mev Kg©x n¨vÛeyK  

 B-jvwb©s cÖkvmK n¨vÛeyK  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

cÖwZôvb wK ÔAbjvBb d¨vKvwë Dbœqb †Kvm©Õ AvnŸvb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

AbjvBb-jvwb©s wel‡q cÖwZôvb wK d¨vKvwë I ÷vd‡`i Rb¨ AbjvBb †mwgbv‡ii (Online Seminar) Av‡qvRb 

K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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Kv‡Ri Pvc, †kÖwYi AvKvi Ges cÖ‡Yv`bv 

†h mKj d¨vKvwë m`m¨ wb‡ew`Zfv‡e AbjvB‡b †Kvm© covb Zuviv wK Zuv‡`i GB Kv‡Ri Rb¨ †Kv‡bv ai‡bi 

cÖvwZôvwbK ¯̂xK…wZ ev cyi¯‹vi cvb? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

Awdm mg‡qi evB‡i e¨w³MZ mgq e¨q K‡i hviv AbjvBb cÖwk¶Y ev †ckvMZ Dbœq‡bi Rb¨ †Kvm© K‡ib cÖwZôvb 

wK Zv‡`i †Kvb ¶wZc~iY, myweav ev cyi¯‹vi cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

hw` DËi nu¨v nq, †m †¶‡Î BÝUª¨v±iMY‡K Kx ai‡bi ¶wZc~iY, myweav, Dcnvi cÖ`vb Kiv nq Zv eY©bv Kiæb 

 

B-jvwb©s ˆZwii Rb¨ BÝUª¨v±iMY cÖwZôvb n‡Z †Kv‡bv myweav cÖ‡Yv`bv wn‡m‡e MÖnY K‡ib wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 hw` DËi nu¨v nq, hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 e¨w³MZ cÖ‡qvR‡b QywU‡fvM Ki‡Z †`Iqv  

 Kbdv‡i‡Ý †hvM`v‡bi Rb¨ Zuv‡`i ågY fvZv †`Iqv  

 †Kvm© Dbœqb Znwej MVb  

 mnKg©x n‡Z Drmvn cÖ`vb  

 cÖkvmK n‡Z Drmvn cÖ`vb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 †Kv‡m© wK cÖwZ BÝUª¨v±i Abyhvqx wk¶v_©x msL¨v mxwgZ Kiv _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

hw` DËi nu¨v nq, Z‡e wb‡P D‡jøwLZ wk¶v_©x‡`i †kªwYwfwËK msL¨v mxgv A_ev †kªwYi AvKvi hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b-  

 10-20 

 60-70 

 msL¨v mxgv †bB  

 20-30 

 70-80 

 wbwðZ bv 

 30-40 

 80-90 

 cÖ‡hvR¨ bq 

 40-50 

 90-100 

 Ab¨vb¨ (wjLyb) 

 50-60 

 100-110 
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†Kv‡m© wK wUDUi cÖwZ wk¶v_©x msL¨v mxwgZ Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi nu¨v nq, Z‡e wb‡P D‡jøwLZ wk¶v_©x‡`i msL¨v mxgv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 10-20 

 60-70 

 msL¨v mxgv †bB  

 20-30 

 70-80 

 wbwðZ bv 

 30-40 

 80-90 

 cÖ‡hvR¨ bq 

 40-50 

 90-100 

 Ab¨vb¨ (wjLyb) 

 50-60 

 100-110 

 

eyw×e„wËK m¤ú‡`i ¯^Z¡ 

wb‡¤œv³ welq¸‡jv‡Z cÖwZôv‡bi B-jvwb©s m¤úwK©Z ¯”̂Q bxwZgvjv Av‡Q wK? hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 

 Kv‡Ri Pvc Ges ¶wZc~iY  

 eyw×e„wËK m¤ú‡`i ¯̂Z¡  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kvm© I‡qemvB‡Ui DcKiYmg~‡ni ¯Ẑ¡vwaKvix †K?  

 BÝUª¨v±i  

 welqe ‘̄ we‡klÁ  

 cÖwZôvb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

d¨vKvwë m`m¨MY hLb cÖwZôvb Z¨vM K‡ib ZLb wK Zuviv †Kvm© Kb‡U›U (Course Content) Zuv‡`i mv‡_ wb‡q 

hvb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

fwZ©c~e© †mev 

 

wk¶v_©x‡`i KvQ †_‡K wK cÖZ¨vkv Kiv nq †h Zviv mvaviY I RbwgwZ Z_¨ Rwic (General and 

Demographic Information Survey) dig c~iY Ki‡e? hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 nu¨v, KviY G Rwic cÖwZôv‡bi cÖ‡qvRb  

 nu¨v, KviY G Rwic Kivi Rb¨ cÖwZôv‡bi mycvwik Av‡Q  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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bZzb wk¶v_x©iv hv‡Z †Kvm© m¤ú‡K© cÖv³b wk¶v_©x‡`i aviYv/AwfÁZv †c‡Z cv‡i †mRb¨ cÖv³b wk¶v_©x‡`i 

†hvMv‡hvM b¤̂i/wVKvbv bZzb wk¶v_x©‡`i cÖwZôvb †_‡K cÖ`vb Kiv nq wK? 

(cÖPwjZ avivi K¨v¤úvmwfwËK †Kv‡m© bZzb wk¶v_©xiv †Kvm© m¤ú‡K© A‡bK Z_¨ cÖv³b wk¶v_©x‡`i †_‡K Rvb‡Z 

cv‡i| GQvov wbeÜ‡bi c~‡e© BÝUª¨v±i †_‡KI Z_¨ †c‡q _v‡K|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 cÖv³b wk¶v_x©‡`i Øviv †Kv‡m©i g~j¨vqb m¤¢ve¨ bZzb wk¶v_x©iv mn‡R †c‡Z cv‡i wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm© cwiwPwZ 

AbjvB‡b †Kvm© cwiwPwZ (Orientation) PjvKvjxb wb‡¤œv³ e¨w³‡`i mn‡R cvIqv hvq wKbv Zv hvPvB K‡i 

cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

e¨w³i f‚wgKv 

nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨ (wjLyb) 

BÝUª¨v±i (c~Y©Kvjxb)     

BÝUª¨v±i (LÐKvjxb)     

wk¶Y mnKvix     

wk¶K/wUDUi     

KvwiMwi mnvqZv      

MÖš’vMvwiK     

Dc‡`k/civgk© cÖ`vbKvix     

MÖ¨vRy‡qU A¨vwmmU¨v›U     

B-jvwb©s cÖkvmK      

Ab¨vb¨ (wjLyb)     

 

AbjvB‡b Kvh©Kifv‡e cvi¯úwiK Avjvc-Av‡jvPbv/wµqv-cÖwZwµqv (Interaction) Kxfv‡e Ki‡Z nq †m e¨vcv‡i 

wk¶v_©xiv †Kv‡bv wb‡`©kbv cvq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wk¶v_©xiv wK eªvDwRs `¶Zvi (Browsing Skill) Ici cÖwk¶Y cvq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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AbjvBb wkL‡b mdj nIqvi Rb¨ cÖ‡qvRbxq KvwiMwi `¶Zv m¤ú‡K© wk¶v_©xiv AewnZ nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xiv IqvW© cÖ‡mmi I eªvDRvi DfqB GKBfv‡e/GKBmg‡q Lyj‡Z cv‡i  

 †Kvm© eªvDwRs e¨enviKvjxb wk¶v_©xiv IqvW© cÖ‡mm‡i †bvU wb‡Z cv‡i  

 Ab¨vb¨ (wjLyb)  

 

Iwi‡q‡›Ukb PjvKvjxb AbjvBb wkL‡b mdj n‡Z wk¶v_x©‡`i wK †Kv‡bv †QvU †QvU †KŠkj (Tips) wkwL‡q †`Iqv 

nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

cÖvwZôvwbK bxwZgvjv I c×wZ m¤^wjZ n¨vÛeyK (Handbook) A_ev Ab¨vb¨ wb‡`©wkKv (Guide) cÖwZôvb wK 

wk¶v_©x‡`i cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 n¨vÛeyK/wb‡`©wkKv AbjvB‡b mnRjf¨  

 Iwi‡q‡›Uk‡bi c~‡e© n¨vÛeyK/wb‡`©wkKv wk¶v_x©‡`i wbKU †gBj K‡i †`Iqv nq  

 Iwi‡q‡›Uk‡bi c‡i n¨vÛeyK/wb‡`©wkKv wk¶v_x©‡`i wbKU †gBj K‡i †`Iqv nq  

 Ab¨vb¨ (wjLyb)  

wk¶v_x©‡`i wK Zv‡`i Rxeb e„ËvšÍ †cv÷ Ki‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi nu¨v nq, Z‡e wb‡Pi †Kv‡bv Dcv`vb wK Rxeb e„Ëv‡šÍi AšÍf©y³ n‡Z cvi‡e? cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 d‡UvMÖvd  

 B-†gBj wVKvbv  

 wfwWI wK¬cm&  

 AwWI wK¬cm&  

 Ab¨vb¨ (wjLyb) 
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BÝUª¨v±i wK h_vh_ mgq wk¶v_x©‡`i Rxeb-e„ËvšÍ c‡ob Ges DËi †`b? (Dò ¯v̂MZ Rvbv‡bvi cÖZxKx ¯^iƒc)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i cwiwPwZ I DcKiY wk¶v_©xiv eyS‡Z †c‡i‡Q wKbv Zv hvPvB K‡i †`Lvi Rb¨ ¯^-g~j¨vqb/Afx¶v (Self-

Test) Gi e¨e¯’v Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

B-jvwb©s Gi mv‡_ RwoZ e¨w³‡`i cÖwZôvb wK AvBwW KvW© (ID Card) cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wb‡Pi mviwY‡Z D‡jøwLZ †Kv‡bv e¨w³ cÖwZôvb †_‡K AvBwW KvW© MÖnY K‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b 

 

e¨w³i f‚wgKv 

nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨ (wjLyb) 

`~iwk¶Y wk¶v_©x     

`~iwk¶Y BÝUª¨v±i     

`~iwk¶Y wk¶Y mnKvix      

`~iwk¶Y wk¶K/wUDUi     

 

cÖwZôvb wK AbjvB‡b ÔAvBwW KvW© D‡Ëvj‡bi Aby‡iva digÕ cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

`~iwk¶Y wk¶v_©x Ges Kg©xiv AvBwW KvW© †c‡Z Kxfv‡e Av‡e`b K‡i? hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 wk¶v_©x‡`i ¯̂v¶wiZ Ges c~iYK…Z ÔAvBwW KvW© Aby‡iva digÕ K¨v¤úv‡mi †iwR÷ªvi Awd‡m `vwLj Kiv nq, 

†hLv‡b Zv‡`i Qwe †Zvjv nq  

 wk¶v_©xiv cvm‡cvU© mvB‡Ri Qwemn ¯^v¶wiZ Ges c~iYK…Z ÔAvBwW KvW© Aby‡iva digÕ K¨v¤úv‡mi †iwR÷ªvi 

Awd‡m WvK‡hv‡M †cÖiY Ki‡Z cv‡i  

 wk¶v_©xiv wWwRUvj Qwe Ges cwiPq cÖKvkKvix WKz‡g‡›Ui (WªvBwfs jvB‡m‡Ýi Kwc, cvm‡cv‡U©i Kwc ev †h 

†Kv‡bv KvMR hv Zv‡`i cwiwPwZ cÖKvk K‡i) ̄ ‹¨vb Kiv Kwcmn c~iYK…Z ÔAvBwW KvW© Aby‡iva digÕ †iwR÷ªvi 

Awd‡m B-†gBj Ki‡Z cv‡i  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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d¨vKvwë Ges ÷vd 

 

cÖwZôvb wK Ôd¨vKvwë I ÷vd‡`i bvg, †hvMv‡hv‡Mi wVKvbv I †dvb b¤̂i m¤̂wjZ ZvwjKvÕ wk¶v_©x‡`i 

(Directories) cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

 hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 B-†gBj wVKvbv  

 †Uwj‡dvb b¤̂i  

 d¨v· b¤̂i  

 †nvg †cR  

 WvK †hvMv‡hv‡Mi wVKvbv 

 Ab¨vb¨ (wjLyb) 

 

Dc‡`k †`Iqv 

 

cÖwZôvb wK †Kvm© Ges fwZ© msµvšÍ Dc‡`k †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

†hvMv‡hv‡Mi cÖK…wZ 

Dc‡`k `v‡bi welq 

Av‡e`b 

dig 

UªvÝwµÞ 

ch©v‡jvPbv 

†Kvm© 

wbe©vPb 

†Kvm© 

†µwWU 

UªvÝdvi 

wWwMÖ Kg©m~wP 

welqK 

cwiKíbv 

¯œvZK dig e¨vcK 

AbjvBbwfwËK 

Db¥y³ †Kvm© 

Ab¨vb¨ 

(wjLyb) 

B-†gBj         

K¨v¤úv‡m Dcw ’̄Z 

n‡q mv¶vr 

        

Dc‡`k cÖ`vbKvixi         

eÜzZ¡c~Y© cwi‡e‡k/ 

wWwRUvj 

Av‡jvPbvi K¶ 

        

Zvr¶wYK Z_¨ 

Av`vb-cÖ`vb 

        

ey‡jwUb †evW©          

mvgvwRK †hvMv‡hvM         
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j÷ mvf©         

GdGwKD         

†dvb         

webv Li‡P †dvb         

AwWI Kbdv‡iwÝs         

wfwWI Kbdv‡iwÝs         

d¨v·          

wbqwgZ WvK          

†Kv‡m©i cÖPvi-cÖmvi 

I Dbœqbg~jK 

DcKiY  

        

fwZ© c¨v‡KU          

cÖvKfwZ© DcKiY          

Ab¨vb¨ (wjLyb )         

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³iv †Kvm© msµvšÍ Dc‡`k (Academic Advising) †`q wKbv Zv hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b 

 

Dc‡`k`vZv 

nu¨v 

(mgq hvPvB) 

bv cÖ‡hvR¨ bq Ab¨vb¨ 

(wjLyb) 

cªwZ mßv‡ni NÈv 

1-5 6-10 Ab¨vb¨    

BÝUª¨v±i (c~Y©Kvjxb)        

BÝUª¨v±i (LÐKvjxb)        

wk¶Y mnKvix        

wk¶K/wUDUi        

cÖv³b wk¶v_©x (†eZbfy³)        

cÖv³b wk¶v_©x (†¯^”Qv‡mevg~jK)        

Ab¨vb¨ (wjLyb)       

 

bZzb wk¶v_x©iv mn‡RB B-jvwb©s Gi Pjgvb wk¶v_x©‡`i wbKU †_‡K †Kvm© m¤úwK©Z wb‡ ©̀kbv/Dc‡`k wb‡Z cv‡i| 

G KvRwU mnR Kivi Rb¨ 'Peer Guide System' Gi cÖPjb Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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civgk© 

 

cÖwZôvb wK wk¶v_x©‡`i civgk© †mev (Counselling Service) cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e wb‡Pi ZvwjKvi †hvMv‡hv‡Mi cÖK…wZ (Communication Mode) hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b-  

†hvMv‡hv‡Mi cÖK…wZ-  

 B-†gBj  

 K¨v¤úv‡m Dcw ’̄Z n‡q mv¶vr  

 civgk©`vZv‡`i cÖZ¨šÍ GjvKvq ågY  

 eÜzZ¡c~Y© cwi‡e‡k wWwRUvj Av‡jvPbvi K¶  

 Zvr¶wYK Z_¨ Av`vb-cÖ`vb  

 ey‡jwUb †evW©  

 mvgvwRK †hvMv‡hvM  

 wj÷mvf© (Listserv)  

 GdGwKD  

 †dvb  

 webv Li‡P †dvb  

 AwWI Kbdv‡iwÝs  

 wfwWI Kbdv‡iwÝs  

 d¨v·  

 wbqwgZ WvK  

 Ab¨vb¨ (wjLyb) 

wkLb `¶Zvi Dbœqb 

†Kv‡m© wK wk¶v_©x wb‡ ©̀wkKv (Learners' Guide) cÖ`vb Kiv nq? 

 nu¨v, AbjvB‡b cvIqv hvq  

 nu¨v, gy`ªY Ae¯’vq cvIqv hvq  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

cÖwZeÜx wk¶v_x©‡`i Rb¨ †mev 

c ÖwZôvb wb‡P D‡jwLZ †h †Kv‡bv ai‡bi cÖwZeÜx wk¶v_x©‡`i K_v we‡ePbv K‡i B-jvwb©s ˆZwi K‡i wKbv Zv 

hvPvB‡qi gva¨‡g cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 `„wó cÖwZeÜx  

 kÖeY cÖwZeÜx  

 evK cÖwZeÜ 
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 Pj‡Z wdi‡Z kvixwiK mgm¨v  

 co‡Z mgm¨v- ỳwU A¶‡ii gv‡S duvKv RvqMv †`L‡Z Amyweav nIqvi Rb¨  

 gvbwmK ¯^v¯’̈  RwUjZv  

 wPwKrmvMZ RwUjZv  

 eqm m¤úwK©Z mgm¨v  

 eyw× cÖwZeÜx  

 Ab¨vb¨ wkLb mgm¨v (wjLyb) 

MÖš’vMvi mnvqZv 

cÖwZôvb wK AbjvBb wk¶v_©x, BÝUª¨v±i Ges M‡elK‡`i MÖš’vMvi †mev cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 MÖš’vMvi Kg©xiv AbjvBb c×wZi gva¨‡g mnvqZv cª`vb K‡i  

 Electronic Reference Service me mgq cvIqv hvq  

 MÖš’vMv‡ii DcKiY (eB, Rvb©vj, †idv‡iÝ eB, wmwW, wWwfwW, †mwgbvi, wm‡¤úvwRqvg, Av‡jvPbv, gZ 

wewbgq BZ¨vw`) B‡j±ªwbK c×wZ‡Z cÖ`vb Kiv nq Ges `~ieZ©x ¯’vb n‡Z GB myweav †fvM Kiv hvq  

 wWwRUvj MÖš’vMv‡i cÖ‡e‡ki myweav  

 MÖš’ ZvwjKv, Aby‡gvw`Z cwÎKvi W¨vUv‡eR, B‡j±ªwbK eB‡qi wjsK cÖ`vb  

 evwl©K w`bcwÄ, WvB‡i±wi, gvbwPÎ mvgMÖxi eB, Z_¨, DcvË I cwimsL¨vb, kã‡Kvl I wek¦‡Kvlmn 

MÖš’vMv‡ii †idv‡iÝ eBmg~‡ni wWwRU¨vj fvm©b (Digital Version) cÖ`vb  

 cvmIqvW© Øviv msiw¶Z B-wiRvf© myweav (E-Reserves Facility)  

 cÖwZôv‡bi ˆZwi DcKiY (†hgb: †jKPvi †bvU, wfwWI/AwWI wK¬cm) e¨env‡ii myweav  

 Ab¨vb¨ (wjLyb)| 

 

eB weZvb 

 

wk¶v_x©‡`i eB †Kbvi myweavi Rb¨ cÖwZôv‡bi wK AbjvBb eB‡qi †`vKvb Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

K¨v¤úv‡mi eB‡qi †`vKvb †_‡K wk¶v_©xiv wK cvV¨cy¯ÍK Ges †Kvm© covi Rb¨ cwic~iK DcKi‡Yi c¨v‡KR µq 

Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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K¨v¤úv‡mi eB‡qi †`vKvb †_‡K cvV¨cy¯ÍK Ges cwic~iK DcKi‡Yi c¨v‡KR wK wk¶v_x©‡`i wbKU †cÖiY Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

cvV¨cy¯ÍK †Kbvi Rb¨ cÖwZôvb wK wk¶v_x©‡`i AbjvBb eB‡qi †`vKv‡bi wjsK †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_x©iv †hb n«vmK…Z g~‡j¨ cvV¨cy¯ÍK wKb‡Z cv‡i †mRb¨ cÖwZôvb wK †Kv‡bv AbjvBb eB‡qi †`vKv‡bi mv‡_ 

Askx`vwiZ¡ M‡o Zz‡j‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wUDUwiqvj †mev 

cÖwZôvb wK wUDUwiqvj †mev (wUDUi KZ©„K AwZwi³ mgq I †mev) †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kvm© PjvKvjxb wk¶v_x©‡`i m¤úvw`Z K…wZZ¡ (Performance) BÝUª¨v±i (A_ev GKv‡WwgK Dc‡`óv) cwiex¶Y 

K‡ib wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 mgm¨vhy³ (wcwQ‡q cov, eyS‡Z bv cviv, ax‡i †kLv BZ¨vw`) wk¶v_x©‡`i cÖwZôvb cÖ`Ë wUDUwiqvj †mev 

MÖn‡Yi Dc‡`k †`Iqv nq  

 Ab¨vb¨ (wjLyb) 

gxgvsmv I Ø›Ø wbimb 

cÖwZôvb wk¶v_x©‡`i Awf‡hvM MÖn‡Yi e¨e¯’v K‡i‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 †Uwj‡dvb  

 AbjvBb Wªc e·  

 B-†gBj  

 wbqwgZ †gBj  

 Ab¨vb¨ (wjLyb)  

cÖwZôv‡bi wK Awf‡hvM MÖnY I wi‡cvU© †cÖi‡Yi Kvh©vjq (Ombuds Office) Av‡Q †hLv‡b wb‡¤œv³ †h †Kv‡bv 

mgm¨vi Rb¨ wk¶v_©xiv †hvMv‡hvM Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 GKv‡WwgK Am‡šÍvl I Awf‡hvM  

 †MÖW msµvšÍ gZwe‡iva  

 wk¶v_©x-BÝUª¨v±i Ø›Ø ; †hŠb nqivwb ; ˆelg¨ m„wó msµvšÍ DwØMœZv  

 Ab¨vb¨ (wjLyb) 

 

mvgvwRK mnvqZv †bUIqvK© 

wk¶v_©x‡`i wb‡R‡`i g‡a¨ †hvMv‡hv‡M mvg_©¨evb K‡i †Zvjv Ges GKmv‡_ wg‡j wg‡k KvR Kivi I G‡K Aci‡K 

mnvqZv cÖ`v‡bi my‡hvM †`Iqvi Rb¨ cÖwZôv‡b ÔmvgvwRK mnvqZv †bUIqvK©Õ e¨e¯’v Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wb‡P D‡jøwLZ cÖ‡hvR¨ †hvMv‡hv‡Mi gva¨‡g wUK (✔) w`b-  

 B-†gBj  

 eÜzZ¡c~Y© cwi‡e‡k Av‡jvPbvi K¶  

 Zvr¶wYK Z_¨ Av`vb-cÖ`vb  

 ey‡jwUb †evW©  

 mvgvwRK †hvMv‡hvM  

 wj÷mvf© (Listserv)  

 †dvb  

 AwWI Kbdv‡iwÝs  

 wfwWI Kbdv‡iwÝs  

 cWKv÷m  

 †Ljvayjv  

 eøMm  

 I‡qejMm  

 DBwKm  

 Ab¨vb¨ (wjLyb) 
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wk¶v_x© msev`evZ©v 

cÖwZôv‡bi wK Ôwk¶v_x© msev` evZ©vÕ (Student Newsletter) Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

msev`evZ©vi aib cÖKv‡ki aib 

B-†gBj I‡qewfwËK gy`ªYwfwËK Ab¨vb¨ (wjLyb) 

ˆ`wbK msev` evZ©v      

mvßvwnK msev` evZ©v     

gvwmK msev` evZ©v     

cvw¶K msev` evZ©v     

†mwg÷viwfwËK msev` evZ©v     

Ab¨vb¨ (wjLyb)     

 

wk¶vbwewk Ges K‡g© wb‡qvwRZKiY †mev 

cÖwZôvb wb‡Pi mviwY‡Z D‡jøwLZ wk¶vbwewk Ges K‡g© wb‡qvwRZKiY mµvšÍ Z_¨ I †mev wk¶v_©x‡`i cÖ`vb K‡i 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

Z_¨ I †mev wk¶vbwewk Kg©/PvKwi Ab¨vb¨ 

c~Y©Kvjxb PvKwi m¤ú‡K© Z_¨     

LÐKvjxb PvKwi m¤ú‡K© Z_¨    

civgk© †mev    

Ab¨vb¨ (wjLyb)    

 

 

cÖv³b wk¶v_©x‡`i mwgwZ 

cÖwZôv‡bi cÖv³b wk¶v_x©‡`i mwgwZ (Alummi Association) Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, Z‡e wb‡Pi welq¸‡jv Alummi Association Gi Kvh©µgfy³ wKbv Zv hvPvB K‡i wUK (✔) 

w`b-  

 cÖv³b wk¶v_x©‡`i Av‡jvPbvi †dvivg  

 cÖv³b wk¶v_x©‡`i †hvMv‡hv‡Mi wVKvbv I b¤̂imn ZvwjKv  

 Ab¨vb¨ (wjLyb) 

 

  



95 

 

 

 

 

 

 

 

 

 

 

 

 

  



96 

 

 

 

RbMY 

 

wb‡Pi Q‡K f~wgKv I `vwqZ¡mn e¨w³i bvg Abyhvqx ZvwjKv ˆZwi Kiæb| Kjv‡gi Lvwj ¯’v‡b h_vixwZ AwZwi³ 

f~wgKv ev KZ©e¨ hy³ Kiæb| hw` GK e¨w³ A‡bK¸‡jv `vwqZ¡ cvjb K‡ib Z‡e Zvi bvg GKvwaK ¯’v‡bB e¨envi 

Kiæb| AbyMÖnc~e©K cÖwZwU B-jvwb©s D‡`¨vM †h Abb¨ Zv †bvU Kiæb| GUv GK e¨w³i GKK cÖKí n‡Z cv‡i| 

KL‡bv KL‡bv GKB e¨w³ cÖwZwU f~wgKvi Pvwn`v Abyhvqx wewfbœ `vwqZ¡ cvjb Ki‡Z cv‡i|  

 

†Kv‡bv †Kv‡bv ms¯’vq B-jvwb©s D‡`¨v‡M eû e¨w³ RwoZ n‡Z cv‡i| wk¶v Ges e¨emvq cwigÐ‡j Avgv‡`i g‡a¨ 

A‡b‡KB GKK nv‡Z †Kvm© cÖYqb I gv‡bvbœqb K‡i| G‡¶‡Î msw¶ß mg‡qi Rb¨ Ab¨ Kv‡iv †_‡K Bmy¨wfwËK 

mnvqZv †bIqv nq gvÎ| 

 

e¨w³i bvg e¨w³i f~wgKv `vwqZ¡ 

 cwiPvjK  B-jvwb©s D‡`¨v‡M wb‡`©kbv †`q| B-jvwb©s cwiKíbv 

I †KŠkj cÖYqb K‡ib 

 cÖKí e¨e¯’vcK B-jvwb©s cÖwµqvi cÖvq me welq †hgb- wWRvBb, 

Drcv`b, mieivn/weZiY, g~j¨vqb, ev‡RU ˆZwi, 

Kgx© wb‡qvM Ges ZvwjKv m~wP cÖf„wZ ZË¡veavb Kiv| 

B-jvwb©s Gi wewfbœ `‡ji mv‡_ KvR Kiv| 

 e¨emvq DbœqbKvix e¨emv cwiKíbv, wecYb cwiKíbv, cÖPvi I cÖmvi 

cwiKíbv cÖYqb Kiv| AvšÍt I ewnt †KŠkjMZ 

Askx`vwi‡Z¡i g‡a¨ mgšq̂ Kiv| 

 Dc‡`óv/civgk©`vbKvix B-jvwb©s cÖwµqvi wewfbœ av‡c wbR¯̂ wPšÍv, we‡klÁ 

Dc‡`k Ges †mev cÖ`vb Kiv| 

Kb‡U›U cÖ¯‘wZ ce© 

 M‡elYv I wWRvBb mgšq̂Kvix  B-jvwb©s M‡elYv Ges wWRvBb c×wZi g‡a¨ mgš̂q 

Kiv| e¨e¯’vcbv Ges wWRvBb m¤úwK©Z `j‡K 

AbjvBb jvwb©s Kvh©µg Ges M‡elYv m¤ú‡K© 

nvjbvMv` Z_¨ Rvbv‡bv| 

 Kb‡U›U ev welq we‡klÁ mwVKZv I g~j¨vq‡bi Rb¨ †Kvm© †jLv Ges eZ©gvb 

†Kvm© DcKiY (hw` _v‡K) cwigvR©b Kiv| 

 BÝUªvKkbvj wWRvBbvi  B-jvwb©s Kb‡U›U I wi‡mv‡m©i Rb¨ cÖ‡hvR¨ wk¶Y 

wb‡ ©̀kbv cwiPvjbv I †KŠk‡ji Dci civgk© cÖ`vb| 

B-jvwb©s Gi weZiY KvVv‡gv I g~j¨vqb †KŠkj 

wbe©vP‡b mvnvh¨ Kiv|  

 cÖ”Q` wWRvBbvi mvBU wWRvBb, †bwf‡Mkb, AwfMg¨Zv Ges 

e¨envi‡hvM¨Zv hvPvB‡qi Rb¨ `vwqZ¡ cvjb| 

B›Uvi‡dm wWRvBb cwiPvjbv Kiv Ges Kb‡U›U 

DcKiYmg~n AwfMg¨Zv MvBWjvBb †g‡b ˆZwi Kiv 

n‡q‡Q wKbv Zv wbwðZ Kiv| 
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KwcivBU mgš̂qKvix  

B-jvwb©s Gi †¶‡Î †gav¯̂Z¡ welqK Dc‡`k cÖ`vb| 

KwcivBU gvwj‡Ki wbKU †_‡K KwcivBU Kiv 

DcKiY, AvwU©‡Kjm&, eB‡qi Aa¨vq, wfwWI, m½xZ, 

A¨vwb‡gkb, MÖvwd·, I‡qe‡cBR BZ¨vw` e¨env‡ii 

AbygwZ MÖn‡Yi Rb¨ mg‡SvZv Kiv| 

 g~j¨vqb we‡klÁ g~j¨vqb Ges gvb hvPvB‡qi (Evaluation & 

Assessment) wWRvBb Ges c×wZi Rb¨ `vwqZ¡ 

cvjb| wk¶v_x©‡`i gvb hvPvB cwiPvjbv I 

e¨e¯’vcbv Ges B-jvwb©s cwi‡ek g~j¨vqb Kiv| 

 Drcv`b mgš̂qKvix B-jvwb©s DcKiY Drcv`b cÖwµqv mgš̂q Kiv| 

 †Kvm© msnZKvix wkLb e¨e¯’vcbv c×wZi Aax‡b GK‡Î KvR Kiv| 

B-jvwb©s Gi mKj Ask (I‡qe‡cBR, P¨vU iæg, 

Rvfv, A¨vc‡jUm&, B-Kgvm© BZ¨vw`) cÖvwßi Rb¨ 

`vwqZ¡ cvjb| 

 †cÖvMÖvgvi wWRvBb cÖwµqvi †÷vwi‡evW© AbymiY K‡i B-jvwb©s 

cvVmg~n †cÖvMÖvwgs Kiv| 

 m¤úv`K ¯úóZv, wbiwew”QbœZv, e¨vKiY, evbvb, mwVK 

†idv‡iÝ Ges MÖš’¯̂Z¡ Z‡_¨i Rb¨ B-jvwb©s DcKiY 

ch©v‡jvPbv Kiv| 

 MÖvwdK AvwU©÷ B-jvwb©s cv‡Vi Rb¨ cÖ‡hvR¨ MÖvwdK¨vj B‡gR 

wWRvBb Kivi D‡Ï‡k¨ m„RbkxjZv I wPÎ‰kjx 

e¨envi| 

 ¯ŒxÞ ivBUvi  AwWI Ges wfwWI ¯ŒxÞ †jLvi Rb¨ `vwqZ¡kxj 

_vKv| 

 eY©bvKvix AwWI Ges wfwWIi eY©bv I B-jvwb©s gwWD‡ji 

K‡Éi Rb¨ `vwqZ¡cvjb| 

 gvwëwgwWqv †W‡fjcvi gvwëwgwWqv wkLb DcKiY †hgb- AwWI, wfwWI, 

2wW/3wW A¨vwb‡gkb, wmgy‡jkb BZ¨vw` ˆZwii Rb¨ 

`vwqZ¡ cvjb| 

 d‡UvMÖvdvi/wfwWIMÖvdvi 

(K¨v‡givg¨vb) 

B-jvwb©s Kb‡U›U m¤úwK©Z d‡UvMÖvwd I wfwWI 

Kv‡Ri Rb¨ `vwqZ¡ cvjb| 

 wkLbdj we‡klÁ AvšÍR©vwZKfv‡e ¯x̂K…Z cÖwgZgvb Abyhvqx wkLb 

D‡Ïk¨/welqe¯‘ wWRvBb, Drcv`b Ges A_©en 

msi¶‡Y w`Kwb‡ ©̀kbv cÖ`vb Kiv| 

 ¸YMZgv‡bi wbðqZv  B-jvwb©s Gi ¸YMZgvb wbqš¿‡Yi Rb¨ `vwqZ¡ 

cvjb| 

 cix¶vg~jK ev Í̄evq‡bi 

welqmg~n 

K‡qKwU wel‡q B-jvwb©s cix¶vg~jKfv‡e cÖ‡qvM 

Kiv| 
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Kb‡U›U ev¯Íevqb ¯Íi 

 mieivn/weZiY mgš̂qKvix  B-jvwb©s †Kvm© Ges wi‡mv‡m©i ev¯Íevqb mgš̂q Kiv| 

 wm‡÷g A¨vWwg‡b‡÷ªUi LMS/LCMS mvf©vi, e¨enviKvixi A¨vKvD›U 

Ges †bUIqvK© wmwKDwiwU cwiPvjbv Kiv| 

 mvf©vi/WvUv‡eR †cÖvMÖvgvi  mvf©vi Ges WvUv‡eR m¤úwK©Z †cÖvMÖvwgs Gi `vwqZ¡ 

cvjb Kiv| wk¶v_x©‡`i Kvh©µg¸‡jv we‡kl 

¸iæZ¡mnKv‡i wPwýZ I †iKW© Kiv| 

 AbjvBb †Kvm© mgš̂qKvix  AbjvBb †Kv‡m©i wk¶Y wb‡ ©̀kbv`vbKvix Kgx© Ges 

mnvqK Kg©x‡`i mgš̂q Kiv| 

 BÝUª¨v±i ev (cÖwk¶K) AbjvBb †Kvm© wkLv‡bv A_ev G‡¶‡Î mnvqZv cÖ`vb 

Kiv| 

 BÝUª¨v±i mnKvix BÝUª¨v±i ev cÖwk¶K‡K mnvqZv cÖ`vb Kiv| 

 wUDUi/wk¶K RwUj/KwVb KvR (Tasks) wk¶v_x© KZ…©K 

m¤úv`bc~e©K wkL‡b mvnvh¨ Kiv| 

 Av‡jvPbv mnvqZvKvix A_ev 

mÂvjK  

AbjvBb Av‡jvPbvq mnvqZv cÖ`vb Ges mÂvjb 

Kiv| 

 †µZv †mev  mvgMÖxK mnvqZv cÖ`vb Ges wk¶v_x©‡`i mywbw ©̀ó 

Pvwn`vi cÖwZ `„wó †`Iqv| 

 KvwiMwi mnvqZv we‡klÁ nvW©Iq¨vi I mdUIq¨vi Dfq m¤úwK©Z KvwiMwi 

mnvqZv cÖ`vb Kiv| 

 MÖš’vMvi †mev wk¶v_x©‡`i Rb¨ B›Uv‡iw±f MÖš’vMvi †mev| G‡¶‡Î 

wk¶v_x©iv B›Uvi‡b‡Ui gva¨‡g cÖK…Z mg‡q 

(Synchronous) Ges Ab¨ †Kv‡bv mg‡q 

(Asynchronous) Zv‡`i M‡elYv m¤ú‡K© 

MÖš’vMvwiK‡K cÖkœ wR‡Ám Ki‡Z cv‡i| 

 civgk©K †mev cov‡jLvi `¶Zv, ¯^-k„•Ljv, ¯^-wkLb m¤úwK©Z 

†mev| GQvov mgq e¨e¯’vcbv Ges gvbwmK Pvc 

e¨e¯’vcbv BZ¨vw` wel‡q civgk© †`Iqv| 

 cÖkvmwbK †mev  fwZ©, mgqm~wP BZ¨vw` cÖkvmwbK †mevi AšÍfy©³| 

 wbeÜb †mev  B-jvwb©s Gi Rb¨ Kvh©Ki I wbivc` wbeÜb cÖwµqv 

wbwðZ Kiv| 

 wecYb  B-jvwb©s cÖ Í̄ve wecY‡bi Rb¨ `vwqZ¡| 

 weµq  B-jvwb©s DcKiY weµ‡qi Rb¨ `vwqZ¡| 

 Ab¨vb¨ (wjLyb)  
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e¨e¯’vcbv `j 

 

e¨e¯’vcbv `‡ji `¶Zvi Í̄i hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

 

`¶Zvi aib 

e¨e¯’vcbv `j 

cwiPvjK cÖKí e¨e¯’vcK Ab¨vb¨ (wjLyb) 

P
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vi
 

f
vj
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c
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vR
¨ 
b
q
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b
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P
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f
vj
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g
vU
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ywU

 

`
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©j
 

c
Ö‡h

vR
¨ 
b
q
 

Kg©x msMÖn Kiv                

Z`viwK Kiv                

ev‡RU ˆZwi Kiv                

cwiKíbv Kiv                

mgqm~wP cÖYqb Kiv                

`jxq m`m¨‡`i Kg©eÈb Kiv                

AvšÍte¨w³K m¤úK©                 

Dcnvi                 

cÖhyw³MZ                

M‡elYv                

AvDU‡mvwm©s cÖKí Dcv`vb                

cÖKí AMÖMwZ mbv³ Kiv                

mfv cwiPvjbv Kiv                

†gŠwLK †hvMv‡hvM                

wjwLZ †hvMv‡hvM                

HKgZ¨ M‡o †Zvjv                

Ø›Ø wbimb                

`‡j Ab¨vb¨‡`i mv‡_ KvR Kivi mvg_©¨                 

Ab¨vb¨ (wjLyb )                

 

 

†Kv‡bviƒc Avw_©K mgm¨v Qvov B-jvwb©s nvjbvMv` I mPj ivL‡Z ev‡RU wK Kvh©Kifv‡e cwiPvjbv Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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cÖwZôv‡bi mswkó e¨w³e‡M©i †h ai‡bi `¶Zv cÖ‡qvRb †m¸‡jvi ZvwjKv ˆZwi Kiæb| D`vniY¯îƒc Rbve Avãyi 

ingvb Gi `¶Zv wb‡Pi Q‡K †`Lv‡bv nj 

 

e¨w³i bvg B-jvwb©s `¶Zv 

Rbve  

Avãyi ingvb 

AbjvBb †Kv‡m© BÝUª¨vKkbvj wWRvBb Ges †cÖvMÖvwgs †kLv‡bvi `¶Zv| 
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B-jvwb©s cÖwµqvq ¸iZ¡c~Y© f~wgKv I `vwq‡Z¡i Rb¨ Av`k© e¨w³ wPwýZ K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 
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B-jvwb©s cÖwµqvq evB‡ii wVKv`v‡ii f~wgKv I `vwq‡Z¡i Rb¨ Av`k© e¨w³ wPwýZ K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b 

 

 

 

me B-jvwb©s DcKiY wK cÖwZôv‡b ewY©Z cÖhyw³ Pvwn`vi wfwË‡Z ˆZwi Kiv n‡q‡Q?  

 nu¨v  

 bv 

 cÖ‡hvR¨ bq 

 Ab¨vb¨(wjLyb ) 
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cÖKí Kvh©µg Ges `vwqZ¡cÖvß e¨w³i Rb¨ mgqmxgv wbw`©ó Kiæb| (D`vniY¯îƒc- Avãyi ingvb‡K †jLb 1 Gi 

AvB‡Ug/cÖkœ cÖYqbKvix wn‡m‡e †`Lv‡bv n‡q‡Q| 
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Kb‡U›U cÖ¯‘Z cÖwµqv e¨e¯’vcbv Kiv 

 

wb‡Pi ZvwjKvq ewY©Z B-jvwb©s cÖ ‘̄Z cÖwµqv c‡e©i wewfbœ ¯Í‡i e¨w³i f~wgKv I `vq-`vwqZ¡ hvPvB Kiæb| †bvU: 

†Kv‡bv †Kv‡bv e¨w³ GKvwaK f~wgKv cvjb Ki‡Z cv‡ib) hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

 

e¨w³i f~wgKv 

B-jvwb©s cÖ ‘̄wZ ce© 

we‡kølY cwiKíbv wWRvBb Drcv`b g~j¨vqb 

cwiPvjK      

cÖKí e¨e¯’vcK      

e¨emv DbœqbKvix      

Dc‡`óv/civgk©K      

M‡elYv Ges wWRvBb mgš̂qKvix      

Kb‡U›U ev welqe¯‘ we‡klÁ      

BÝUªvKkbvj wWRvBbvi      

B›Uvi‡dm wWRvBbvi       

KwcivBU mgš̂qKvix       

Drcv`b mgš̂qKvix       

†Kvm© mgš̂qKvix/msnZKvix      

†cÖvMÖvgvi      

MÖvwdK AvwU©÷      

gvwëwgwWqv DbœqbKvix      

d‡UvMÖvdvi/wfwWIMÖvdvi (K¨v‡givg¨vb)      

m¤úv`K      

wkLb D‡Ïk¨/wkLbdj we‡klÁ      

¸YMZ gv‡bi wbðqZv      

cix¶vg~jKfv‡e cÖ‡qvM Kiv welqmg~n      

g~j¨vqb we‡klÁ       

mieivn/weZiY mgš̂qKvix      

wm‡÷gm A¨vWwgwb‡÷ªUi      

mvf©vi/WvUv‡eR †cÖvMÖvgvi      

Ab¨vb¨ (wjLyb)      
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B-jvwb©s wWRvBb, Dbœqb, g~j¨vqb Ges mieivn/weZiY `‡ji Rb¨ wK †Kv‡bv cÖKí mnvqK mvBU Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, cÖKí mnvqK mvB‡U wb‡Pi †Kv‡bvwU Av‡Q wKbv Zv hvPvB K‡i wUK (✔) w`b-  

 wUg m`m¨‡`i Øviv WKz‡g›Um wewbgq Ki‡Z dvBj Avc‡jvW wdPvi  

 cÖKí AMÖMwZ ; cÖwZ Kv‡Ri ïiæ I †k‡li ZvwiL  

 cÖKí †Wwjfvwi ZvwiL (†hgb- cÖKí mgvß n‡q‡Q)  

 WKz‡g›U nvjbvMv`  

 bZzb wi‡mvm© nvjbvMv` 

 gy‡LvgywL mfvi Kvh©weeiYx 

  AbjvBb Kbdv‡i‡Ýi weeiYx  

 wUg m`m¨‡`i B-†gBj wVKvbv  

 wUg m`m¨‡`i †dvb bv¤̂vi  

 wUg m`m¨‡`i †gvevBj †dvb bv¤^vi  

 wUg m`m¨‡`i d¨v· bv¤̂vi  

 cÖKí `vwL‡ji ZvwiL  

 mfvi Z_¨ (ZvwiL, mgq Ges ¯’vb)  

 cÖKí m¤úwK©Z MÖvwd· ; cÖKí m¤úwK©Z AwWI dvBjm  

 cÖKí m¤úwK©Z wfwWI dvBjm  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡bv Ávb/Z_¨ e¨e¯’vcbv (Knowledge Management) mvBU Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Ávb/Z_¨ e¨e¯’vcbv mvB‡Ui Rb¨ Kb‡U›U, Ae`vbKvix Ges KwcivBU Z‡_¨i ZvwjKv ˆZwi Kiæb- 

 

 

Ávb/Z_¨ e¨e¯’vcbvi Rb¨ 

cÖ‡qvRbxq Kb‡U‡›Ui ZvwjKv 

Kb‡U‡›Ui Ae¯’v Ae`vbKvixi 

bvg 

Aby‡gv`b cÖ‡qvRb wKbv 

ˆZwi Kiv 

`iKvi 

B‡Zvg‡a¨ ˆZwi 

Kiv Av‡Q 

nu¨v bv cÖ‡hvR¨ 

bq 
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Ávb e¨e¯’vcbv wm‡÷‡g Rb¨ KwcivBU DcKiY e¨envi Ki‡Z, †hme KwcivBU †nvìvi GKB cÖwZôv‡b PvKwi 

K‡ib Zuv‡`i wbKU †_‡K cÖwZôvbwU wK AbygwZ †bq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

Ávb e¨e¯’vcbv wm‡÷‡g KwcivBU DcKiY e¨envi Ki‡Z, †hme KwcivBU †nvìvi cÖwZôv‡bi evB‡i Kg©iZ Zuv‡`i 

wbKU †_‡K cÖwZôvb wK AbygwZ †bq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

 

Ávb e¨e¯’vcbv wm‡÷‡g Z‡_¨i ms‡kvab, evwZj Ges nvjbvMv` Kivi Rb¨ †Kv‡bv Pjgvb ch©v‡jvPbv cÖwµqv Av‡Q 

wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

 

ev¯Íevqb e¨e¯’vcbv 

 

wb‡Pi ZvwjKvq ewY©Z B-jvwb©s †Wwjfvwi/weZiY c‡e©i wewfbœ ¯Í‡i e¨w³i `vq-`vwqZ¡ hvPvB Kiæb| (†bvU: †Kv‡bv 

†Kv‡bv e¨w³ GKvwaK f~wgKv cvjb Ki‡Z cv‡ib) hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

e¨w³i f~wgKv 

B-jvwb©s ev Í̄evqb ce© 

cÖkvmb iÿYv‡eÿY wecYb   weµq wb‡ ©̀kbv 

(wkÿv) 

cwiPvjK      

cÖKí e¨e¯’vcK      

e¨emv DbœqbKvix      

Dc‡`óv/civgk©K      

BÝUªvKkbvj wWRvBbvi      

†Kvm© msnZKvix      

mieivn/weZiY mgš̂qKvix      

wm‡÷gm A¨vWwgwb‡÷ªUi      

mvf©vi/WvUv‡eR †cÖvMÖvgvi      

AbjvBb †Kvm© mgš̂qKvix      

BÝUªv±i/cÖwk¶K       

BÝUªv±i mnKvix      
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wUDUi/wk¶K      

Av‡jvPbv mnvqZvKvix ev mÂvjK      

†µZv †mev      

KvwiMwi mnvqZv we‡klÁ      

MÖš’vMvi †mev      

civgk© †mev       

cÖkvmwbK †mev       

wbeÜb †mev       

wecYb      

Ab¨vb¨ (wjLyb)      

 

 

†U÷ PjvKvjxb †h mKj cix¶v_x©i Ô†Kvm© I‡qemvBUÕ n‡Z ms‡hvM wew”Qbœ n‡q hvq, Zv‡`i Rb¨ wK ¶wZc~iY 

†U‡÷i e¨e¯’v Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (AbyMÖnc~e©K wb‡P eY©bv Kiæb) 

 

 

†Kvm© I‡qemvBU hLb mn‡R cvIqv hvq bv ZLb wK wk¶v_x©‡`i †Kvb weÁwß (Notice) cÖ`vb Kiv nq? 

(D`vniY¯îƒc I‡qe‡cBR i¶Yv‡e¶Y, †givgZ ev nvjbvMv` Kivi Rb¨ bvgv‡bv _vK‡Z cv‡i|)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 

†Kvm© DcKiY wK wbqwgZ AvaywbKvqb Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†Kvm© DcKiY cwigvR©b ev nvjbvMv‡`i ZvwiL wK ¯úófv‡e cÖ`k©b Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© nvjbvMv` Kvi `vwq‡Z¡ m¤úvw`Z nq †Kvm© wK wk¶v_x©‡`i Zv Rvbvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

I‡qemvBU ev †Kvm© Gi Ici gšÍe¨ Ges civgk© cvVv‡bvi †Kv‡bv I‡qemvB‡U wjsK Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© m¤úwK©Z †Kvb cwieZ©b n‡j Zv wk¶v_x©‡`i wb‡Pi †Kvb Dcv‡q Rvbv‡bv nq Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b 

 B-†gBj  

 †NvlYv c„ôv  

 GjvU© e· 

 GKwU c„ôvq Pjgvb dzUvi hy³ Kiv nq  

 †dvb Kj  

 †gBj  

 mvgvwRK †bUIqvwK©s mvBU  

 Ab¨vb¨ (wjLyb)  

 cÖ‡hvR¨ bq  

 

†Kv‡m© wb‡Pi †Kv‡bv wbivcËvg~jK e¨e¯’v †bIqv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 cvmIqvW© w`‡q jMBb Kiv  

 wWwRUvj ¯v̂¶i  

 dvqviIqvj  

 cix¶v_x©‡`i DËi wewbgq cÖwZ‡iva Kivi D‡Ï‡k¨ cÖkœc‡Î ˆ`ePq‡bi wfwË‡Z cÖkœµg web¨vm Kiv  

 Ab¨vb¨ (wjLyb) 

 

B›Uvi‡b‡Ui gva¨‡g †Mvcbxq Z_¨ wk¶v_x©‡`i cvVv‡Z mnRjf¨ wbivcËv †KvW c×wZ †Kv‡m© Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kv‡m© wK wbivcËv †KvW c×wZ Av‡Q hv AbjvBb †c‡g‡›Ui Rb¨ mPivPi e¨envi Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kvm© wK cvmIqvW© cÖwZ‡ivaK, hv‡Z ïay wbewÜZ wk¶v_x©iv GB †Kv‡m© cÖ‡ek Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©‡`i e¨w³MZ †bvU I DcKiY AbjvB‡b msiw¶Z ivL‡Z †Kvm© wK Zv‡`i wbivcËvmn (cvmIqvW© 

cÖwZ‡ivaK) AbjvB‡b RvqMv cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK cÖv³b wk¶v_x©‡`i ÔAv‡jvPbv †dviv‡giÕ †iKW©mg~n msMÖ‡n iv‡L? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i I‡qe †c‡Ri welqe ‘̄ †Kvb n¨vKvi wK cwieZ©b Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 wbwðZ bv  

 

AbjvBb †Kvm© wK †Kv‡bv evB‡ii †jvK Øviv ¶wZMÖ Í̄ n‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 wbwðZ bv  

 

wk¶v_x©‡`i Z_¨ i¶vq †Kvm© wK n¨vKvi‡`i cÖwZ‡iva Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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AwbewÜZ †Kv‡bv e¨w³‡K †Kv‡m©i †Kv‡bv As‡k cÖ‡ek Ki‡Z †`Iqv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Z‡e †hme welq/Dcv`vb AwbewÜZ e¨w³ †c‡Z cv‡i Zvi ZvwjK ˆZwi Kiæb  

 

AbjvBb K¬v‡mi Rb¨ A¨vmvBb‡g›U Rgv w`‡Z Ab¨ †Kv‡bv wbf©i‡hvM¨ Dcvq Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 BDGmwe WªvBf w`‡q Zv‡`i A¨vmvBb‡g›U cvVv‡Z cv‡i  

 wk¶v_x©iv A¨vmvBb‡g‡›Ui nvW© Kwc cvVv‡Z cv‡i  

 wk¶v_x©iv Zv‡`i e¨w³MZ I‡qe mvB‡Ui wVKvbv w`‡Z cv‡i †hLv‡b Zv‡`i cÖKí ev A¨vmvBb‡g›U †`Iqv 

Av‡Q  

 Ab¨vb¨ (wjLyb) 

 

wk¶v_x©‡`i cvi¯úwiK wµqv-cÖwZwµqv/Avjvc-Av‡jvPbv (Interaction) †iK‡W© ivLvi Rb¨ †Kv‡m©i wK †Kv‡bv 

c×wZ ev e¨e¯’v Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 hw` DËi nu¨v nq, B›Uv‡iKk‡bi aib hvPvB Kiæb (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)  

 wk¶v_x©‡`i g‡a¨  

 wk¶v_x© I BÝUª¨v±‡ii g‡a¨  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wkLb cÖwZôvb, K‡c©v‡iU cÖwZôvb ev †fÛv‡ii †Kv‡bv wefvM AbjvBb †Kv‡m©i Advi K‡i wK? hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 

 

†mwUsm  

hvi Øviv cÖ Í̄vweZ 

`~i wk¶Y 

Kvh©vjq 

Pjgvb 

wk¶v 

GKv‡WwgK 

wefvM 

cÖwk¶Y 

wefvM 

gvbem¤ú` 

Kvh©vjq 

d¨vKvwë/ 

cÖwk¶K 

Ab¨vb¨ 

wk¶vmsµvšÍ         

K‡c©v‡iU         

†fÛvi         

Ab¨vb¨        
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wk¶v_x©‡`i m¤úvw`Z cÖKí Ges Drcvw`Z DcKiY (Product) msi¶‡Yi Rb¨ †Kv‡m©i AbjvB‡b/I‡qemvB‡U wK 

RvqMv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

I‡qe‡cR †_‡K AbjvBb welqe ‘̄ wcÖ›U Kivi Rb¨ wk¶v_x©‡`i Aby‡gv`b †`Iqv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i AbjvB‡b c„ôv MYbv Kivi e¨e¯’v Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m© wb‡P D‡jøwLZ cwic~iK DcKiY e¨envi Kiv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`bq eB  

 B-eyKm  

 wfwWI‡Uc  

  AwWI‡Uc  

 wmwW ig  

 wcÖ‡›UW c¨v‡KU  

 Ab¨vb¨  

 cÖ‡hvR¨ bq 

 

†Kv‡m©i AbjvB‡b wb‡P D‡jøwLZ Kv‡iv msw¶ß Rxeb-e„ËvšÍ †`q wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

e¨w³i f~wgKv nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨ (wjLyb) 

BÝUª¨v±i      

wUDUi/wk¶K      

Kb‡U›U ev welqe¯‘ we‡klÁ     

KvwiMwi mnvqZv     

MÖš’vMvi mnvqZv     

civgk© cÖ`vbKvix     

Ab¨vb¨     
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hw` wb‡P D‡jøwLZ wkLb gva¨g¸‡jv wba©vwiZ cvV PjvKv‡j wVKgZ KvR bv K‡i, ZLb wK wk¶v_x©‡`i Rb¨ †Kv‡m© 

e¨vKAvc Dcv`vb ev Ab¨ †Kv‡bv Kvh©µg †`Iqv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 †Kvm©Iq¨v‡i cÖ‡ek  

 Av‡jvPbv †dvivg  

 P¨vU iæg  

 B-†gBj I †gBwjs ZvwjKv  

 eB  

 B-eyK  

 AbjvBb wi‡mvm©  

 MÖš’vMvi DcKiY  

 ÷¨vwW MvBW 

 BÝUª¨v±i  

 wk¶K/wUDUi  

 KvwiMwi mnvqZv  

 Ab¨vb¨ (wjLyb) 

†Kvm© wm‡jevm wb‡Pi †Kv‡bv my‡hvM †`q wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 †Kvm© eY©bv Ges mvwe©K gZvgZ  

 †Kv‡m©i j¶¨/D‡Ïk¨  

 †Kvm© K¨v‡jÛvi  

 BÝUª¨v±‡ii Awdm NÈv  

 BÝUª¨v±‡ii mv‡_ †hvMv‡hv‡Mi Z_¨  

 KvwiMwi mnvqK Kgx©i mv‡_ †hvMv‡hvM Z_¨  

 KvwiMwi mnvqK Kg©xi cÖK…Z Awdm NÈv  

 covi wmwWDj  

 cÖKí/A¨vmvBb‡g‡›Ui Z_¨  

 cÖKí/A¨vmvBb‡g›U `vwL‡ji ZvwiL  

 Dcw¯’wZ bxwZ  

 A¨vmvBb‡g›U wej‡¤̂ †`Iqvi bxwZ  

 AbjvBb Av‡jvPvbvq AskMÖn‡Yi Rb¨ cÖ‡qvRbxq bxwZ  

 A¨vKv‡WwgK AmZZv bxwZ  

 Avwcj c×wZ  

 508 †mKk‡b ewY©Z bxwZ  

 cix¶v cÖkvmb  

 †MÖWm  

 cÖhyw³ Pvwn`v  

 cÖ‡qvRbxq cvV¨eB  

 mycvwikK…Z cvV¨eB 
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 B-eyKm  

 †Kvm©i mv‡_ msMwZc~Y© DcKiY (I‡q‡e)  

 Ab¨vb¨ (wjLyb)  

†Kvm© Kb‡U›U me‡P‡q fvjfv‡e †`Lvi Rb¨ †Kvb wbw`©ó eªvDRvi e¨envi Kiv DwPZ Zv wK †Kvm© wb‡ ©̀k K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvb wbw ©̀ó gwbU‡i cÖ`k©‡bi gva¨‡g †Kvm© Kb‡U›U me‡P‡q fvjfv‡e †`Lv hv‡e Zv wK †Kvm© wb‡`©k K‡i? (e.g., 

800, 1024, etc.) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi n¨vu nq, Z‡e `qv K‡i w¯Œ‡bi AvKvi wjLyb-  

†Kvm© wK wk¶v_x©‡`i †kÖwY eÈb ZvwjKv cÖ`vb K‡i? (wk¶v_x©‡`i B-†gBj wVKvbvmn ZvwjKv)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m© AskMÖnYKvix‡`i Rb¨ †Kv‡bv mvgvwRK †hvMv‡hvM mvBU (Social Networking Site) Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

Ab¨ wk¶v_x©‡`i e¨env‡ii D‡Ï‡k¨ †Kvm© wK wk¶v_x©‡`i †dvb bv¤^vimn ZvwjKv (Directory) cÖ`vb K‡i? 

(wk¶v_x©‡`i GKRb KZ…©K Av‡iKR‡bi †dvb e¨envi Ki‡Z n‡j AbygwZ jvM‡e)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK wk¶v_x©‡`i wVKvbv m¤̂wjZ ZvwjKv cÖ`vb K‡i? (wk¶v_x©‡`i GKRb KZ…©K Av‡iKR‡bi wVKvbv e¨envi 

Ki‡Z n‡j AbygwZ jvM‡e)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK wk¶v_x©‡`i wbR¯̂ I‡qe †cR ˆZwii Rb¨ myweav cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

B-jvwb©s cÖwµqvKvjxb wb‡ ©̀kbv †÷‡R mswkó e¨w³iv Kxiƒc f~wgKv Ges `vwqZ¡ cvjb K‡i Zv we‡ePbv K‡i wb‡Pi 

mviwY‡Z AbymiYxq Av`k© e¨w³ wPwýZ Kiæb| cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 
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wk¶v_x©‡`i AbjvBb `vwLj (Submission), KzBR BZ¨vw` wPwýZ (Track) ivLvi Rb¨ †Kv‡m© wK †Kv‡bv e¨e¯’v 

Av‡Q? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

cÖwk¶K ev KvwiMwi mnvqK Kg©xiv †Kvm© I‡qemvB‡U cÖ‡ek‡hvM¨Zv KZ w`b ci ci cix¶v K‡i †`‡Lb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

  

†Kvm© wK Av‡jvPbv †dviv‡g wk¶v_x©‡`i Dcw ’̄wZ wPwýZ (Track) K‡i iv‡L?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

Avmbœ A¨vmvBb‡g›U m¤ú‡K© wk¶v_x©‡`i AeMZ Ki‡Z †Kv‡m©i wK †Kv‡bv e¨e¯’v Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq Z‡e, wk¶v_x©‡`i Kxfv‡e Rvwb‡q †`Iqv nq? cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 B-†gBj Kiv  

 †dvb Kiv  

 †Kvm© I‡qe mvB‡U †NvlYv cÖKvk  

 Ab¨vb¨ (wjLyb) 



115 

 

BÝUª¨v±iMY wK †Kv‡bv wbw ©̀ó mg‡qi g‡a¨ A¨vmvBb‡g›U MÖn‡Yi cÖvwß ¯^xKvi K‡i?  

 24 NÈvi g‡a¨  

 48 NÈvi g‡a¨  

 72 NÈvi g‡a¨  

 Ab¨vb¨  

 cÖ‡hvR¨ bq  

 

wk¶v_x©‡`i AbjvB‡b Av‡jvPbv m¤ú‡K© †Kvm© wK †Kv‡bv jM W¨vUv (Log data) Kw¤úDUv‡i msi¶Y K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Z‡e wb‡Pi welq¸‡jv wK jM WvUv AšÍfy©³ K‡i?  

 †cv‡÷i (Post) msL¨v  

 cÖwZ welq (Topic) Av‡jvPbvi Rb¨ mgq e¨q  

 Ab¨vb¨ (wjLyb)  

wk¶v_x©‡`i †MÖW I wdWe¨vKmn A¨vmvBb‡g›U BÝUª¨v±i KLb †diZ †`b?  

 7 w`‡bi g‡a¨  

 10 w`‡bi g‡a¨  

 14 w`‡bi g‡a¨  

 Ab¨vb¨ (wjLyb)  

 cÖ‡hvR¨ bq  

cÖ‡Z¨K wk¶v_x©i AMÖMwZ wK wbqwgZ gwbUi Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq Kxfv‡e? (wb‡P eY©bv Kiæb)  

wk¶v_x©‡`i A¨vmvBb‡g›U h_vmg‡q M„nxZ bv n‡j Zv‡`i mv‡_ wK †hvMv‡hvM Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x©‡`i cvi¯úwiK wµqv-cÖwZwµqv/Avjvc-Av‡jvPbvi (Interaction) Rb¨ †Kv‡m©i wK Avjv`v RvqMv Av‡Q? 

(†hgb: wk¶v_x©‡`i Av‡jvPbvi jvDb&R (Lounge) A_ev K¨v‡d †hLv‡b d¨vKvwëi †Kvb bRi`vix _vK‡e bv)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

A¨vmvBb‡g›U `vwLj Ges fwZ©i ci ciB cÖvwß ¯x̂Kvi Rvbv‡Z †Kv‡m© wK cÖwZDËi †cÖi‡Yi †Kvb ¯q̂swµq e¨e¯’v 

Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  



116 

 

wk¶v_x©iv mgm¨vq _vK‡j Zv‡`i mvnv‡h¨i Rb¨ Zv‡`i †cÖwiZ g¨v‡m‡R (Send Message) †Kvm© wK †Kv‡bv 

mivmwi wjsK cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x©iv wK †Kvm© Av‡jvPbv †dviv‡gi (Discussion Forum) †cvw÷s †_‡K evB‡ii †Kv‡bv I‡qemvB‡U wjsK 

cvVv‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK wk¶v_x©‡`i m`¨ `vwLjK…Z WKz‡g›U AbjvB‡bi m¤úv`bv Ki‡Z †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x©‡`i WKz‡g›U/dvBj †Kvm© I‡qemvB‡U Avc‡jvW Kivi wK Aby‡gv`b Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK wk¶v_x©‡`i AbjvB‡b A¨vmvBb‡g›U `vwLj Kivi my‡hvM †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK wk¶v_x©‡`i m¤ú~Y© K¬vm, `j ev Kg©m~wPi g¨v‡mR m¤cÖPvi ev eR©b Aby‡gv`b K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK WKz‡g‡›Ui Ici KvR Kivi Rb¨ `j¸‡jv‡K †Kv‡bv RvqMv †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

eZ©gvb WKz‡g‡›Ui cybt ’̄vcb K‡i bZzb WKz‡g›U Avc‡jvW Ki‡Z †Kvm© wK wk¶v_x©‡`i AbygwZ †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†cÖ‡R‡›Ukb ¯øvBW (mvaviYZ †cÖ‡R‡›Ukb mdUIq¨vi †hgb- cvIqvi c‡q›U e¨envi K‡i wbwg©Z) KbfvU© Ges 

Avc‡jvW Kivi j‡¶¨ wk¶v_x©‡`i mvnvh¨ Kivi gZ †Kv‡bv e¨e¯’v †Kv‡m©i Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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AeKvVv‡gv cwiKíbv 

 

B-jvwb©s Gi Rb¨ cÖ‡qvRbxq nvW©Iq¨vi I mdUIq¨vi msMÖn, i¶Yv‡e¶Y I nvjbvMv` Kivi cÖwµqv ¯úó eY©bv 

Kivi Rb¨ cÖwZôv‡bi cÖhyw³ cwiKíbv Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

cÖwZôv‡bi †bUIqvK© wm‡÷‡gi w¯’wZkxjZv, `xN©̄ ’vqx I e¨vcKfv‡e mnRjf¨ cÖhyw³ AeKvVv‡gv m¤^wjZ wb‡P 

D‡jwLZ ˆewkó¨¸‡jv Av‡Q wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 cwigvc‡hvM¨  

 †UKmB  

 wbf©i‡hvM¨  

 wbiew”Qbœfv‡e mnRjf¨  

 Ab¨vb¨ (wjLyb)  

†Kvm© ïiæ c~‡e© wk¶v_x©‡`i KvwiMwi cÖwk¶Y †`Iqvi gZ Iwi‡q‡›Ukb Kg©m~wP wK †Kv‡m©i Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kvm© ïiæ c~‡e© wk¶v_x©‡`i Kw¤úDUvi ’̄vcb/Pvjy Kivi Rb¨ cÖwZôv‡bi Kg©Pvix‡`i mn‡hvwMZv cvIqv hvq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© I‡qemvBU wK †Kv‡m©i wbR¯̂ wm‡÷‡gi Dci †nv‡÷ Kiv n‡q‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi bv nq Zvn‡j cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 evwYwR¨K e¨e¯’vq cwiPvwjZ (gvwmK wd wfwËK)  

 evB‡ii e¨e¯’vi Ici cwiPvwjZ (webv g~j¨)  

 Ab¨vb¨ (wjLyb)  

cÖwZôv‡bi †bUIqvK© m¤ú‡K© †Kvm© wk¶v_x©‡`i wb‡¤œv³ Z_¨ cÖ`vb K‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b- 

 e¨vÛDBW_ (Data Transmission Speed) ¶gZv  

 †bUIqv‡K©i mxgve×Zv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kv‡m© Ggb †Kv‡bv eÜzZ¡ c×wZ (Buddy System) M‡o †Zvjv nq wK hvi d‡j wk¶v_x©iv cÖv_wgK Uªvejky¨wUs 

A_ev civg‡k©i Rb¨ AšÍZ GKRb‡K Kv‡Q †c‡Z cv‡i? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hLb mvf©vi WvDb n‡q hvq ZLb c~e© ZvwjKvfy³ cix¶v I P¨v‡Ui Kx Ae¯’v nq?  

 cix¶v ev P¨v‡Ui cybtZvwjKv Kiv nq  

 mvf©vi Pvjy bv nIqv ch©šÍ cix¶v ev P¨vU ¯’wMZ Kiv nq  

 AdjvB‡b cix¶v †bIqv nq  

 cÖ‡hvR¨ bq  

 wbwðZ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i I‡qe‡c‡R cÖ‡e‡ki †¶‡Î †Kvm© mvf©v‡ii `¶Zv †Kgb?  

 Lye `¶  

 `¶  

 †gvUvgywU  

 fvj  

 `ye©j  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` †Kvm© mvfv©i WvDb nq Z‡e †Kvm© wK weKí wn‡m‡e AdjvBb B-jvwb©s Kvh©µ‡gi e¨e¯’v K‡i?  

 nu¨v  

 bv   

 

†Kvm© wK wk¶v_x©‡`i webvg~‡j¨ B›Uvi‡bU ms‡hv‡M Wvqvj Kivi b¤^i †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_x©iv I‡qemvBU e¨envi Ki‡Z wM‡q mgm¨vq co‡j Zviv hw` AvBGmwc (Internet Service Provider) 

KZ…©c¶‡K mivmwi Rvbv‡Z cv‡i Z‡e AwZ ª̀æZ †mev cvIqvi my‡hvM m„wó nq| G Rb¨ wk¶v_x©‡`i AvBGmwc -Gi 

ZvwjKv cÖ`vb Kiv nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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†Kvm© wK wk¶v_x©‡`i B-†gBj GKvD›U cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e cÖwZ wk¶v_x©i Rb¨ †÷v‡iR †¯úm ev wW¯‹ †KvUv wbw`©ó Kiæb- 

 

wKQy wk¶v_x©i †Kv‡m©i Rb¨ cÖ‡qvRbxq `¶Zv ev AwfÁZv bvI _vK‡Z cv‡i| †Kv‡m©i wewfbœ Kvh©µ‡g cwic~Y©fv‡e 

AskMÖn‡Yi Rb¨ cÖ‡qvRbxq `¶Zv AR©‡bi ¯̂v‡_© Zv‡`i wK cÖwk¶Y †`Iqv nq A_ev Zv‡`i wK Dchy³ wi‡mv‡m© 

cwiPvwjZ Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

GKRb wk¶v_x©i †Kv‡m© c~Y© AskMÖn‡Yi Kvi‡Y Zv‡K GKwU wbw ©̀ó mgq e¨vcx cÖhyw³MZ DcKi‡Y cÖ‡ek Ki‡Z nq 

wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

AvBGmwcÕi (ISP) b~¨bZg (minimum) mvg_© †Kv‡m© wba©vwiZ Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i Rb¨ cÖ‡qvRbxq cÖhyw³ wKb‡Z wk¶v_x©‡`i AbyK‚‡j Avw_©K Aby`v‡bi myweav Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wb‡Pi e¨w³‡`i wWwRUvj mv¶iZv (Digital Literacy) I `¶Zv Av‡Q wK bv hvPvB Kiæb? cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b- 

 

e¨w³i f~wgKv 

wWwRUvj cÖhyw³ `¶Zv 

eªvDRvi mvP© BwÄb dvBj UªvÝdvi ¯‹¨vbvi wWwRUvj 

K¨v‡giv 

wmwW‡Z Kwc 

Kiv 

cvwifvwlK 

kã I 

cwifvlv 

Ab¨vb¨ 

nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv nu¨v  bv cÖ/bv 

wk¶v_©x                          

BÝUªv±i 

(c~Y©Kvjxb) 

                        

BÝUªv±i 

(LÐKvjxb) 

                        

cÖwk¶K                         

cÖwk¶K mnKvix                         

wk¶K/wUDUi                         

KvwiMwi mnvqZv                         

†ní †W¯‹                         
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MÖš’vMvwiK                         

Dc‡`óv                         

MÖ¨vRy‡qU 

A¨vwm‡÷›U 

                        

cÖkvmK                          

Ab¨vb¨ (wjLyb)                         

 

¸YMZ gv‡bi Rb¨ Z_¨, msnwZi Rb¨ ˆelg¨ BZ¨vw` Kxfv‡e hvPvB Ki‡Z nq- B-jvwb©s G RwoZ e¨w³iv Zvi Ici 

cÖwk¶Y MÖnY K‡ib wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

cÖwZôvb cybte¨envi I wewbgq‡hvM¨ wkLb D‡Ïk¨ wK ˆZwi K‡i‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi n¨vu nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 cÖwZôv‡b _vKv e¨w³ AbygwZ e¨ZxZ e¨envi Ki‡Z cv‡ib (webvg~‡j¨)  

 cÖwZôv‡b _vKv e¨w³ AbygwZmn e¨envi Ki‡Z cv‡ib (webvg~‡j¨)  

 cÖwZôv‡bi evB‡ii e¨w³ AbygwZ e¨ZxZ e¨envi Ki‡Z cv‡ib (webvg~‡j¨)  

 cÖwZôv‡bi evB‡ii e¨w³ AbygwZmn e¨envi Ki‡Z cv‡ib (webvg~‡j¨)  

 cÖwZôv‡bi evB‡ii e¨w³ e¨envi Ki‡Z cv‡ib (dx cwi‡kva K‡i)  

 Ab¨vb¨ (wjLyb)  

B-jvwb©s Gi welqe¯‘ AvšÍR©vwZKfv‡e AvšÍtcwiPvjbv‡hvM¨ (Interoperationable) gvb i¶v K‡i ˆZwi Kiv 

n‡q‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e cÖwgZgvb wbw ©̀ó Kiæb- 

B-jvwb©s Gi welqe ‘̄ wK mwVKfv‡e U¨vM Kiv?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` mwVK nq, Z‡e †Kv‡m©i me wkLb welqe ‘̄ wK cybte¨envi‡hvM¨?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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cÖwZôv‡bi wewfbœ wkLb welqe ‘̄ m¤ú‡K© wk¶v_x©‡`i †LvuR †bqvi my‡hvM wK Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

cÖwZôv‡b wk¶v_x©‡`i wb‡R‡`i cÖK‡íi (Project) Rb¨ cÖwZôv‡bi wkLb welqe ‘̄ wK e¨eüZ n‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 cÖwZôv‡bi AbygwZ e¨ZxZ e¨envi n‡Z cv‡i  

 cÖwZôv‡bi AbygwZ e¨ZxZ e¨envi n‡Z cv‡i bv  

 wd w`‡q e¨envi n‡Z cv‡i  

 Ab¨vb¨  

 cÖ‡hvR¨ bq  

cÖwZôv‡b evB‡ii †jvK‡`i Øviv cÖwZôv‡bi wkLb welqe ‘̄ wK e¨eüZ n‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 cÖwZôv‡bi AbygwZ e¨ZxZ †h †KD e¨envi n‡Z cv‡i  

 cÖwZôv‡bi AbygwZ e¨ZxZ e¨envi n‡Z cv‡i bv  

  wd w`‡q e¨envi Ki‡Z cv‡i  

 Ab¨vb¨  

 cÖ‡hvR¨ bq 

 

†Kv‡m©i Rb¨ cÖ‡qvRbxq nvW©Iq¨vi, mdUIq¨vi I B›Uvi‡bU ms‡hvM e¨q †Kvm© †bqv‡K wb‡ivrmvwnZ K‡i wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i w¯’i wPÎ¸‡jv‡Z mvaviY I‡qe MÖvwdK di‡gU (†hgb: .gif, .jpg, .png) wK e¨eüZ nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

 wk¶v_x© KZ…©K nvW©Iq¨vi I mdUIq¨vi e¨env‡ii †¶‡Î we‡kl g~j¨ Qvo †c‡Z cÖwZôv‡bi mv‡_ †Kv‡bv †fÛv‡ii 

we‡kl e¨e¯’v Av‡Q wK? 
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hw` DËi nu¨v nq, wb‡Pi ZvwjKv ˆZwi Kiæb 

nvW©Iq¨vi I mdUIq¨vi †fÛv‡ii bvg g~j¨ 

   

   

   

 

cÖwZôv‡bi mvf©v‡i wk¶v_x©‡`i wnmv‡e wK †Kv‡bv wW¯‹ †KvUv eivÏ Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 hw` DËi nu¨v nq, wk¶v_x©iv wK we‡kl cÖK‡íi Rb¨ wW¯‹ †KvUv e„w×i Aby‡iva Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 †Kv‡m© Ask wb‡Z Kx cwigvY Kw¤úDUvi AwfÁZv `iKvi †m m¤ú‡K© wk¶v_x©‡`i wK †Kv‡bv mywbw ©̀ó wb‡ ©̀kbv 

(Guide) †`Iqv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©iv KZ¶Y †Kvm© jM Ab K‡i ivL‡Z cvi‡e Zvi wK †Kv‡bv mgq mxgv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

cÖwZôv‡bi †kªwYK¶wfwËK ev †e‡ÛW wkLb Kvh©µ‡g wK Bring your own device (BYOD) bxwZ cvjb Kiv 

nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

wWfvB‡mi aib:  

 j¨vcUc  

 ¯§vU©‡dvb  

 U¨ve‡jU  

 Ab¨vb¨ (wjLyb) 
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Acv‡iwUs wm‡÷g  

 GÛª‡qW  

 AvBIGm (Acv‡iwUs wm‡÷g di AvB‡dvb, AvBcW UvP, AvBc¨vW)  

 DB‡ÛvR †dvb  

 Ab¨vb¨ (wjLyb) 

 

Z_¨ wbivcËv wK myiw¶Z?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 

 

nvW©Iq¨vi 

 

 

B-jvwb©s Gi Rb¨ nvW©Iq¨v‡ii Pvwn`v †Kv‡m© wK cwi®‹vifv‡e eY©bv Kiv nq? 

 nu¨v  

 bv  

 

nvW©Iq¨v‡ii Pvwn`vi Rb¨ wb‡Pi me¸‡jv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

nvW©Iq¨vi Pvwn`v Abyhvqx mycvwik Abyhvqx wewb‡ ©̀k 

Kw¤úDUvi Ges †cwi‡divj    

wmwcBD     

i¨vg     

ig     

nvW© wW¯‹     

gwbUi     

wW¯‹ WªvBfvi     

wmwW ig     

wmwW evb©vi     

mvDÛ KvW©     

w¯úKvi     

gvB‡µv‡dvb     

K¨v‡giv     

wfwWI KvW©     

g‡Wg wWwfwW (wWwRU¨vj fv‡m©UvBj wW¯‹)     

B¼‡RU wcÖ›Uvi     

†jRvi wcÖ›Uvi     

Ab¨vb¨ (wjLyb )    
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B›Uvi‡bU ms‡hvM     

Wvqvj Bb     

wWGmGj (wWwRU¨vj mvemµvBevi jvBb)     

K¨v‡ej g‡Wg     

wU 1*     

wU 3*     

B_vi‡bU     

Iq¨vi‡jm ms‡hvM     

Ab¨vb¨ (wjLyb)    

Kbdv‡iwÝs Uzjm     

wWwRU¨vj K¨v‡giv     

wfwWI K¨v‡giv     

Ab¨vb¨ (wjLyb )     

Ab¨vb¨ Uzjm     

†mj ev †gvevBj †dvb     

†cRvi     

wcwWG (cv‡m©vbvj wWwRU¨vj A¨vwmm‡U›U)     

B-eyK wiWvi     

w¯Œb wiWvi     

Ab¨vb¨ (wjLyb)    

†Kv‡m©i wba©vwiZ cÖhyw³ ZvwjKvq †bB Ggb †Kvb bZzb nvW©Iq¨vi †Kv‡m©i wk¶v_x©‡`i `iKvi Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 hw` DËi n¨vu nq, Z‡e wK wk¶v_x©iv Rv‡b? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wb‡Pi †Kv‡bv cÖwk¶Y wk¶v_x©iv wb‡q‡Q wKbv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 gvB‡µv‡dvb Kxfv‡e Pvjv‡Z nq  

 Kxfv‡e gvB‡µv‡dv‡b K_v ej‡Z nq  

 wcwm‡Z Kxfv‡e AwWI Kbdv‡iÝ Ki‡Z nq  

 wcwm‡Z Kxfv‡e wfwWI Kbdv‡iÝ Ki‡Z nq  

 Ab¨vb¨ (wjLyb)  

 cÖ‡hvR¨ bq  

†Kvm© wK wk¶v_x©‡`i †W·Uc wfwWI Kbdv‡iwÝs ev cÖK…Z mgq Ab¨ †Kvb cvi¯úwiK Avjvc Av‡jvPbv/wµqv-

cÖwZwµqvi (Real Time Interaction) my‡hvM cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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†Kvm© wK wk¶v_x©‡`i Ggb †Kv‡bv wi‡mv‡m© wjsK cÖ`vb K‡i hv‡Z wk¶v_x©iv cÖ‡qvRbxq nvW©Iq¨vi Ges g~j¨ m¤ú‡K© 

A‡bK †ewk Rvb‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

  

†Kv‡m©i Rb¨ cÖ‡qvRbxq wewfbœ ai‡bi nvW©Iq¨vi hš¿vsk µq Kivi Rb¨ †Kvm© wK me‡P‡q fvj ¯’v‡bi (Shopping 

Centre) mycvwik K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

axiMwZi B›Uvi‡b‡U fv‡jv P‡j bv †Kv‡m©i Ggb wfwWI wK¬c¸‡jvi e¨vcv‡i †Kvm© wK wk¶v_x©‡`i AewnZ K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK wk¶v_x©‡`i wb‡¤œv³ ms‡hvM w¯úW e¨env‡ii Aby‡gv`b †`q?  

 28.8 wK‡jv  

 56 wK‡jv  

 wU 1 

 Ab¨vb¨ (wjLyb)  

 

wb‡Pi †Kvb †gvevBj hš¿¸‡jv †Kv‡m© wkL‡bi Rb¨ e¨envi Kiv †h‡Z cv‡i?  

 K¨v‡giv  

 WKz‡g›U wfDqvi  

 f~-Ae¯’vb (GPS)  

 Af¨šÍixY †mÝi  

 wgwWqv wfDqvi  

 gvB‡µv‡dvb  

 †bvwUwd‡Kkb  

 mvP©  

 ¯í̂ ˆ`N©¨ †hvMv‡hvM  

 †U·U †g‡mR  

 UvPw¯Œb B›Uv‡iKkb  

 †dv‡b †hvMv‡hvM  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†kLvi †¶‡Î wb‡Pi †Kvb euvav¸‡jv †gvevBj h‡š¿i mv‡_ m¤ú„³?  

 Achv©ß e¨vUvwi kw³  

 †bUIqvK© ms‡hvM  

 h‡š¿i e¨envi‡hvM¨Zv  

 GjGgGm msnZ Kiv KwVb  

 wbivcËv e¨e¯’v  

 Ach©vß AvBwU AeKvVv‡gv  

 AvBb ev bxwZMZ welq  

 AvBwU wefv‡Mi mnvqZvi Afve  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

mdUIq¨vi 

 

†Kv‡m©i Rb¨ cÖ‡qvRbxq mdUIq¨vi †Kv‡m© ¯úófv‡e eY©bv Kiv n‡q‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e mywbw ©̀ó mdUIq¨v‡ii bvg wjLyb Ges cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

mdUIq¨vi  mdUIq¨v‡ii 

bvg 

Pvwn`v Abyhvqx mycvwik Abyhvqx  cÖ‡hvR¨ 

bq wk¶v_©x  wb‡ ©̀kK  Ab¨vb¨  wk¶v_©x  wb‡ ©̀kK  Ab¨vb¨  

B‡gBj c¨v‡KR         

IqvW© cÖ‡mmi         

†cÖ‡R‡›Ukb †cÖvMÖvg          

†¯cÖWkxU          

W¨vUv‡eR         

MÖvwdK mdUIq¨vi          

B-eyK wiWvi 

mdUIq¨vi  

        

AwWI-wfwWI 

GwWwUs mdUIq¨vi  

        

Acv‡iwUs wm‡÷g          

cøvM -Bbm          

eªvDRvim          

Ab¨vb¨ (wjLyb)         

 

†Kvm© wK †Kv‡bv bZzb mdUIq¨vi hy³ K‡i hv †Kv‡m©i wba©vwiZ g~j cÖhyw³ ZvwjKvq †bB?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi n¨vu nq, Z‡e wK Zv wk¶v_x©‡`i Rvbv‡bv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

†Kv‡m©i AbjvB‡b †Kvb c„ôv e¨envi Ki‡Z eªvDRvi cøvMBb (Plug-ins) `iKvi nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi n¨vu nq, Z‡e Zv mvaviYfv‡e Ges webvg~‡j¨ (†hgb- G¨v‡µv‡eU) e¨eüZ nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

cøvM-Bb Avek¨K n‡j Zv WvDb‡jvW Kivi wK †Kv‡bv wjsK Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wk¶v_x©iv cÖ‡qvRbxq mdUIq¨vi Ges Zv‡`i g~j¨ Rvb‡Z PvB‡j †Kvm© wK Zv‡`i wi‡mv‡m©i wjsK cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

me‡P‡q fvj ’̄vb †_‡K †Kv‡m©i Pvwn`v Abyhvqx mdUIq¨vi wKb‡Z wk¶v_x©‡`i wK mycvwik Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

cÖ‡qvRbxq mdUIq¨vi WvDb‡jvW (download) ev µq Ki‡Z †Kvm© wK †Kv‡bv wi‡mv‡m© wjsK cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

mdUIq¨vi WvDb‡jvW (download) Ki‡Z †Kv‡m© wK Acv‡iwUs wm‡÷g, †g‡gvwi, wmwcBD Ges e¨vÛDBW_ wbw`©ó 

K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†hvMv‡hv‡Mi Rb¨ wk¶v_x©‡`i wb‡Pi †Kv‡bv †KŠkj e¨envi Ki‡Z †`Iqv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b- 

 P¨vU 

 B-†gBj  

 gvwë BDRvi WvB‡gbkb  

 gyW Ae‡R± Iwi‡q‡›UW  

 Av‡jvPbv †dvivg  

 msev` Mªyc  

 †nvqvBU †evW©  

 mvgvwRK gva¨g  

 Ab¨vb¨ (wb‡P eY©bv Kiæb)  

wb‡Pi †Kv‡bv mdUIq¨vi e¨envi K‡i †Kvm©wU cÖYqb Kiv n‡q‡Q wK?  

 GjGgGm  

 GjwmGgGm  

 A_wis mdUIq¨vi  

 Ab¨vb¨ (wjLyb)  

hw` DËi n¨vu nq, Z‡e Software wb‡Pi †Kvb cÖwgZgv‡bi mv‡_ mv „̀k¨c~Y© wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b- ; 

 BÝwUwUDU di B‡jw±ªK¨vj GÛ B‡j±ªwb· BwÄwbqvim (IEEE) 

  BÝUªvKkbvj g¨v‡bR‡g›U wm‡÷g (IMS)  

 GAvBwmwm (Gwf‡qkb BÛvw÷ª wmwewU KwgwU)  

 GmwmIAviGg (Shareable Courseware Object Referance Model)  

 Dc‡ii me¸‡jv  

 Ab¨vb¨ (wb‡P eY©bv Kiæb)  

GjGgGmGj, BGGm ev A_wis Uzj wba©viY Ki‡Z †Kv‡bv µvB‡Uwiqv wK e¨eüZ nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq Z‡e, cÖwZôv‡b e¨eüZ GjGgG‡mi Kvh©KvwiZv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 AbjvBb Ges AdjvBb †Kv‡m© wk¶v_x©‡`i ZvwjKvfy³ I wbeÜb  

 wk¶v_x©‡`i †cÖvdvBj WvUv ivLv  

 B-jvwb©s †Kvm© ïiæ Kiv  

 †Kv‡m©i ga¨ w`‡q wk¶v_©x‡`i AMÖMwZ wPwýZ Kiv  

 †kÖwYK¶wfwËK wkLb e¨e¯’vcbv Kiv  

 j¨ve I †kÖwYK¶mn wkLb m¤ú` e¨e¯’vcbv Ki‡Z m¶g Ggb jvwb©s cÖkvmK wb‡qvwRZ Kiv  

 wk¶v_x©‡`i Collaboration -G mnvqZv Kiv  

 K¨vwiqvi Dbœqb Ges cvidi‡g‡Ýi w`K wbw ©̀ó Ki‡Z ¯^qswµq †hvM¨Zv g¨vc e¨envi Kiv  

 Afx¶v cÖkœ cÖYqb Kiv Ges Afx¶v cwiPvjbv Kiv 



130 

 

 wkL‡bi djvdjmn K…wZ‡Z¡i cÖwZ‡e`b cÖKvk  

 fvP©yqvj †kÖwYK¶, GjwmGgGm Ges D‡`¨v³v Av‡e`‡bi mv‡_ AvšÍtms‡hvM  

 Ab¨vb¨ (wjLyb)  

hw` mwVK nq, Z‡e cÖwZôv‡b e¨eüZ GjGgGm Gi Kvh©KvwiZv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 Kb‡U›U ¯’vbvšÍi I e¨e¯’vcbv  

 Kb‡U›U ˆZwii Uzj  

 Kb‡U›U Dbœqb cÖwµqv e¨e¯’vcbv Ki‡Z Kg©cÖevn Uzj (Workflow Tools)  

 wkLb e¯‘i fvÐvi  

 cybe©̈ envi‡hvM¨ Kb‡U›U MVb  

 Kb‡U›U cybte¨envi I e¨w³MZ wkL‡b Lvc LvIqv‡bv  

 Av‡jvPbv MÖycmn Asychoronous mn‡hvwMZvg~jK wkLb  

 hvPvB I mb`  

 djvd‡ji cÖwZ‡e`b  

 wewfbœ di‡g‡U Kb‡U›U mieivn/weZiY  

 Kb‡U›U cwiPvjbv msµvšÍ wbqš¿Y  

 fvPz©qvj †kÖwYK¶, GjGgGm Ges D‡`¨vMx Av‡e`‡bi mv‡_ AvšÍtms‡hvM  

 Ab¨vb¨ (wjLyb)  

A‡c¶vK…Z bZzb ev wfbœ eªvDRvi‡`i mv‡_ †Kv‡m©i KvR ev Kb‡U›U ˆZwi‡Z GjGgGm, GjwmGgGm ev Ab¨vb¨ 

mdUIq¨vi wK e¨eüZ nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

cÖwZôvb wK D‡`¨v³v A¨vcwj‡Kkb mdUIq¨vi (Application Software) e¨envi K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

hw` DËi n¨vu nq, Z‡e B-jvwb©s Gi Rb¨ e¨eüZ GjGgGm, GjwmGgGm ev A_wis Uzj cÖwZôv‡bi D‡`¨v³v 

mdUIq¨v‡ii (Enterprise Software) mv‡_ GKwÎZ/msnZ Kiv hv‡e wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

Kw¤úDUv‡i Kx K‡i fvBivm cÖwZ‡iva Ki‡Z nq, cÖwZôvb wK wk¶v_x©‡`i G wel‡q †Kv‡bv Z_¨ cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  
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wk¶vweÁvb msµvšÍ welq 
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Kb‡U›U we‡kølY 

 

†Kv‡m©i welqe ‘̄ wK mwVK Ges nvjbvMv`? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

welqe ‘̄ †kl Kiv wK †Kv‡m©i j¶¨ n‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Z‡e mivmwi wk¶Y wb‡ ©̀kbv ev Ab¨vb¨ B-jvwb©s Gi Rb¨ Kb‡U‡›Ui welqwfwËK ZvwjKv ˆZwi 

Kiæb| 

 

Topics Content Suitablity Analysis 

E -Learning Face -to – Face 

(Classroom) 

Blended Other (specify) 

     

     

     

 

 Content Suitablity Analysis 

Asynchronous (not Live) Synchronous (Live) 

Self-Paced Off-

line* Instructor 

Facilitated 

Self-Paced On 

-line* 

Instructor 

Facilitated 

Online Physical 

Classroom 

Instructor 

Led 

Instructor 

Facilitated 

Instructor 

Led 

 

1.         

2.         

3.         

 

AbjvBb = †bU IqvK© ev B›Uvi‡b‡Ui mv‡_ mshy³ †hgb: (GjGgGm ev I‡qemvB‡Ui †Kvm©) AdjvBb = 

†bUIqvK© ev B›Uvi‡b‡U ms‡hvM †bB †hgb: (wmwW, Qvcv‡bv n¨vÛwej)|  

†h Kb‡U›U¸‡jv nvjbvMv` Kiv nq bv †m¸‡jv AcwieZ©bkxj †hgb- HwZnvwmK NUbv, MÖvgv‡ii welq BZ¨vw`| †h 

Kb‡U›U¸‡jv nvjbvMv` Kiv nq †m¸‡jv cwieZ©bkxj †hgb- AvBb, bxwZ BZ¨vw`| 
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cÖ‡Z¨K cv‡Vi Rb¨ Acwie©Zbkxj (stable) I cwie©Zbkxj (dynamic) Kb‡U‡›Ui ZvwjKv ˆZwi Kiæb- 

 

cv‡Vi bvg B-jvwb©s wel‡qi ¯’vwqZ¡ we‡kølY 

AcwieZ©bkxj Kb‡U‡›Ui ZvwjKv cwieZ©bkxj Kb‡U‡›Ui ZvwjKv 

   

   

   

   

   

   

   

   

   

   

 

†Kv‡m©i cwie©Zbkxj Kb‡U›U KZw`b ci ci nvjbvMv` Kiv nq? 

 mvßvwnK  

 gvwmK  

  cvw¶K  

 †mwg÷viwfwËK  

 evwl©K  

 cÖ‡qvRb Abyhvqx  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

 

†Kv‡m©i cÖ‡Z¨K BDwbU ev cv‡Vi (Lesson) Kb‡U‡›Ui ai‡bi Rb¨ cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

Kb‡U‡›Ui aib cvV A_ev BDwbU 

welq 1 2 3 4 5 6 7 8 9 10 

aviYv           

e¨e¯’v           

bxwZ           

c×wZ            

Ab¨vb¨ (wjLyb)           
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†Kv‡m©i AbjvBb I AdjvBb Kvh©µ‡gi D‡Ï‡k¨ mycvwikK…Z cvVg~jK A¨vmvBb‡g‡›Ui (Reading 

Assignment) wewfbœ aib hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

cvVg~jK A¨vmvBb‡g‡›Ui aib 
AbjvBb 

Kvh©µg 

AdjvBb 

Kvh©µg 

Ab¨vb¨ 

(wjLyb) 

cÖ‡qRbxq cvV¨eB    

cvV¨eB †_‡K covi †P‡q eB †_‡K cov    

gyw`ªZ Rvb©vj/g¨vMvwRb n‡Z cov     

AbjvBb g¨vMvwRb ev Rvb©vj n‡Z cov     

B-eyK n‡Z cov     

†Km ÷vwW     

†Kvm© I‡qemvB‡U wbw ©̀ó welqe ‘̄ cov     

†Kvm© I‡qemvB‡U wbw ©̀ó Kiv bq Ggb welqe¯‘ cov     

wmwW ig (CD Rom) †_‡K cov     

†idv‡iÝ Dcv`vbmg~n     

Ab¨vb¨ (wjLyb)    

 

†Kv‡m©i Rb¨ wK wk¶v_x©‡`i AdjvB‡b †Kv‡bv KvR Kivi cÖ‡qvRb nq? (†hgb: wUwf †cÖvMÖvg, MÖš’vMvi/wkLb †K‡› ª̀ 

(Learning Centre) hvIqv|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e wb‡P wjLyb 

wm‡jev‡m †Kv‡m©i eY©bvq Kb‡U‡›Ui ¸iæZ¡ I mvgÄm¨Zv Zz‡j aiv n‡q‡Q wK 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

wm‡jev‡m †Kvm© m¤úwK©Z †h eY©bv Zv Aby‡gvw`Z wk¶vµg (Curriculum) Abyhvqx GKB iKg wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kv‡m©i gvwëwgwWqv Dcv`vb Ges cvV¨wfwËK welqe ‘̄ wK evB‡ii Drm †_‡K e¨envi Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi n üv nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 †Kv‡m© e¨eüZ welqMZ I gvwëwgwWqv Dcv`vb wewfbœ Drm‡K cÖwZwbwaZ¡ K‡i  

 †hLvb †_‡K Dcv`vb¸‡jv †bIqv nq †m m¤ú‡K© mwVK Z_¨ cÖ`vb Kiv nq 

 Ab¨vb¨ (wjLyb) 
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†Kv‡m© AskMÖnYKvix‡`i we‡kølY 

cÖwZôv‡bi wk¶v_©x‡`i m¤ú‡K© wb‡Pi RbwgwZ msµvšÍ †Kv‡bv Z_¨ cvIqv hvq wK? hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b- 

RbwgwZ Z_¨  nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨  

eqm mxgv     

wj½     

†fŠ‡MvwjK Ae¯’vb     

wk¶vMZ ¯Íi     

wRwcG (GPA)      

m¨vU, wRAviB (SAT, GRE)      

Av_©mvgvwRK cUf~wg      

b„-ZvwË¡K cUf~wg      

kvixwiK cÖwZeÜx      

wkLb cÖwZeÜx     

wk¶v_©x‡`i m¤ú‡K© wb‡P D‡jøwLZ †Kv‡bv Ávb Ges `¶Zvm~PK Z_¨ cÖwZôv‡bi wbKU cvIqv hvq wK? hvPvB K‡i 

cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

Ávb Ges `¶Zv msµvšÍ Z_¨ nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨  

†jLvi `¶Zv     

covi `¶Zv     

MvwYwZK `¶Zv     

†hvMv‡hvM `¶Zv     

Kx-†evW© (Key-board) Pvjbv `¶Zv     

IqvW© cÖ‡mwms `¶Zv      

B›Uvi‡bU †bwf‡Mkb `¶Zv      

B-jvw©bs m¤ú‡K© c~e© AwfÁZv      

¯v̂axbfv‡e KvR Kivi mvg_©¨      

wewfbœ mvs¯‹…wZK ˆewPÎ¨ †_‡K Avmv wk¶v_x©‡`i mv‡_ KvR Kivi mvg_©¨      

wewfbœ wb‡ ©̀kbv c×wZi mv‡_ cwiwPwZ     

wewfbœ mieivn/weZiY c×wZi mv‡_ cwiwPwZ      

Ab¨vb¨ (wjLyb)     

wk¶v_©x‡`i Ávb I `¶Zv Í̄‡ii Rb¨ cÖ‡hvR¨ wb‡Pi Z_¨¸wj Zv‡`i wbKU cvIqv hvq wKbv Zv hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK  (✔) w`b- 

Ávb Ges `¶Zv msµvšÍ Z_¨ nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨  

†jLvi `¶Zv     

covi `¶Zv     

MvwYwZK `¶Zv     

†hvMv‡hvM `¶Zv     

Kx-†evW© (Key-board) Pvjbv `¶Zv     

IqvW© cÖ‡mwms `¶Zv      

B›Uvi‡bU †bwf‡Mkb `¶Zv      

B-jvw©bs m¤ú‡K© c~e© AwfÁZv      

¯v̂axbfv‡e KvR Kivi mvg_©¨      

wewfbœ mvs¯‹…wZK ˆewPÎ¨ †_‡K Avmv wk¶v_x©‡`i mv‡_ KvR Kivi mvg_©¨      

wewfbœ wb‡ ©̀kbv c×wZi mv‡_ cwiwPwZ     

wewfbœ mieivn/weZiY c×wZi mv‡_ cwiwPwZ      

Ab¨vb¨ (wjLyb)     
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wk¶v_©xiv wb‡Pi mviwY‡Z D‡jøwLZ †h mKj wkLb‡K AMÖvwaKvi †`q †m m¤úwK©Z †Kv‡bv Z_¨ cÖwZôv‡b Av‡Q wKbv 

Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

(†bvU: hw` GiKg Z_¨ bv _v‡K Zvn‡j wk¶v_x©iv †Kvb ai‡bi wkLb‡K AMÖvwaKvi †`q Zv Luy‡R †ei Kivi Rb¨ 

B-jvwb©s wWRvBbvi‡`i mwµq Rwic cwiPvjbv Kiv DwPZ) 

wkLb AMÖvwaKvi nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨  

†jKPvi     

Dc¯’vcbv     

cÖ`k©b Kiv     

evisevi Abykxjb I cÖ‡qvM     

wUD‡Uvwiqvj     

†Ljv     

Mí ejv     

wmgy‡jkb      

f~wgKvwfbq      

Av‡jvPbv     

cvi¯úwiK wµqv-cÖwZwµqv     

g‡Wwjs      

mnvqZvKiY     

mn‡hvwMZv      

weZK©     

wdì wUªc     

wk¶vbwewk     

†Km ÷vwW     

Ab¨vb¨ (wjLyb)     

 

wk¶v_©xiv wkL‡bi †hmKj aib‡K AMÖvwaKvi †`q Zvi Z_¨ wK cÖwZôv‡bi Av‡Q (†hgb- Visual/Non Visual, 

Visual/Verbal, Auditory & Kinesthetic)?  

(†bvU: wk¶v_x©‡`i wkL‡bi aib m¤ú‡K© Z_¨ bv _vK‡j Giƒc Z_¨ msMÖ‡ni Rb¨ B-jvwb©s wWRvBbvi‡`i mwµq 

Rwic cwiPvjbv Kiv DwPZ) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

hw` DËi nu¨v nq, Z‡e wk¶v_x©‡`i wbKU AMÖvwaKvicÖvß wkL‡bi aibmg~‡ni Ici mvims‡¶c wjLyb 

wk¶v_x©‡`i m¤ú‡K© wb‡Pi †Kv‡bv AvPiYMZ Ges †cÖlYvMZ Z_¨ cÖwZôv‡bi Av‡Q wK? (cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b)- 

AvPiYMZ Ges †cÖlYvMZ Z_¨ nu¨v bv cÖ bv Ab¨vb¨  

†cÖlYvMZ ¯Íi     

AvMÖn     

DwØMœZvi gvÎv     

wkL‡bi cÖwZ g‡bvfve     

†Kv‡m©i wb‡ ©̀kbvMZ Kb‡U‡›Ui Ici g‡bvfve     

†Kvm© welqe ‘̄ wb‡q wk¶v_x©‡`i Avkv AvKv•¶v     

wk¶Y wb‡`©kbvMZ wel‡q wk¶v_x©‡`i Avkv AvKv•¶v     
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B-jvwbs †Kvm© ïiæi Rb¨ cÖ‡qvRbxq c~e©Ávb I `¶Zv wk¶v_x©‡`i Av‡Q wK? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

 B-jvwbs wel‡q wK wk¶v_x©‡`i c~e© AwfÁZv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wk¶Y wb‡ ©̀kbv cÖ`v‡bi wel‡q (Instructional Delivery) wk¶v_x©‡`i Kx Kx ai‡bi Avkv AvKv•¶v Av‡Q? 

(wb‡P eY©bv Kiæb) 

 

j¶¨ we‡kølY 

 

†Kvm© †_‡K wk¶v_x©iv Kx AR©b ev wkLb Avkv K‡i Zv wPwýZ Kivi D‡Ï‡k¨ wk¶Y wb‡ ©̀kbv ïiæi c~‡e©B wK †Kvm© 

wk¶v_©x‡`i Ici Rwic K‡i? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i cÖwZwU j¶¨ wba©vi‡Yi mg‡q wb‡P D‡jøwLZ wb‡ ©̀kbvMZ j‡¶¨i ¸iæZ¡c~Y© w`Kmg~n we‡ePbv Kiv nq wK? 

 wk¶v_x©  

 wkLb cvV cÖm½  

 wk¶v_x©‡`i Rb¨ Uzjm Ges cÖhyw³i mnRjf¨Zv  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_x©‡`i wbKU †Kv‡m©i wb‡ ©̀kbvMZ j¶¨ KZUzKz cÖvmw½K?  

 LyeB cÖvmw½K  

 †gvUvgywU cÖvmw½K  

 Av‡`Š cÖvmw½K bq  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

cÖwZôv‡bi †Kv‡bv Dchy³ Kg©KZ©v Øviv wK †Kv‡m©i j¶¨ Aby‡gvw`Z nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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 Ab¨vb¨ (wjLyb)  

†Kv‡m©i cÖ Í̄vweZ j‡¶¨i mv‡_ msMwZc~Y© K‡i B-jvwb©s Gi cvV Dbœqb/ˆZwii Rb¨ cÖwZôv‡bi wK ch©vß Rbm¤ú`, 

mgq BZ¨vw` Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

B-jvwb©s Gi Rb¨ Dchy³ †Kvm© KvVv‡gv hvPvB K‡i wUK (✔) w`b 

 †Kvm© > BDwbU > cvV  

 Ab¨vb¨  

 cÖ‡hvR¨ bq  

 

wb‡P †Kvm© KvVv‡gvi iƒc‡iLv (Outline) wjLyb- 

†Kv‡m©i bvg BDwb‡Ui bvg †jm‡bi bvg 

(D`vniY¯îƒc)  

101. wb‡ ©̀kbv wWRvBb (AvBwW) 

(D`vniY¯îƒc) 

 101.1 AvBwW Gi cwiwPwZ  

(D`vniY¯îƒc)  

101.1.1 wm‡÷g A¨v‡cÖvP g‡W‡ji Dcv`vbmg~n 

101. 101.1  101.1.1 

101.1.2 

101.2  101.2.1 

101.2.2 

101.3  101.3.1 

101.3.2 

101.4 101.4.1 

101.4.2 

 

jvwb©s BDwbU Gi ˆ`N©¨ wPwýZ Ki‡Z Dchy³ cQ›`/weK‡í wUK (✔ w`b- 

 10 wgwbU Gi Kg  

 10-20 wg.  

 21-30 wg. 

 31-40 wg.  

 41-50 wg.  

 ¯̂-mvg_© Abyhvqx wba©vwiZ (e¨w³MZ AMÖMwZi Ici wbf©i K‡i)  

 BÝUª¨v±i Øviv PvwjZ  

 Ab¨vb¨  

 cÖ‡hvR¨ bq 
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†Kvm© wK wb‡Pi welq¸‡jv wk¶v_x©‡`i cÖ`vb K‡i? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

j¶¨ I D‡Ïk¨ nu¨v bv cÖ‡hvR¨ bq Ab¨vb¨  

†Kv‡m©i j¶¨     

†Kv‡m©i D‡Ïk¨      

BDwbU/Aa¨v‡qi j¶¨      

BDwbU/Aa¨v‡qi D‡Ïk¨     

cv‡Vi j¶¨      

cv‡Vi D‡Ïk¨      

Ab¨vb¨ (wjLyb)     

 

†Kv‡m© wK ¯úó wkLbdj wbw ©̀ó Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

B-jvwb©s D‡Ï‡k¨i mv‡_ wK wkLbdj mvgÄm¨c~Y© nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© mgvwßi ci wk¶v_©xiv KZUzKz mvg_© AR©b Ki‡e, Zv‡`i Kx Rvbv ev Ki‡Z cviv DwPZ Zv wK †Kv‡m© ¯úófv‡e 

eY©bv Kiv Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

mKj cÖ‡qvRbxq cvV D‡Ïk¨ (Lesson objectives) wK †Kv‡m© wPwýZ Kiv nq? (cv‡Vi j¶¨ AR©‡b D‡Ïk¨mg~n 

Aek¨B wkL‡Z n‡e|)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

cvV D‡Ïk¨mg~n mwVK wKbv hvPvB K‡i †`Lyb| cvV D‡Ïk¨mg~n- 

 cwigvc‡hvM¨  

 AR©b‡hvM¨  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

D‡Ïk¨ AR©‡bi Rb¨ wk¶v_x©‡`i Aek¨ KiYxq Kx- †Kvm© wK Zv‡`i‡K Zv AewnZ K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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wk¶v_©x‡`i wbR¯̂ wkLb j¶¨ c~i‡Y †Kv‡m©i A¨vmvBb‡g›U, cÖwZ‡e`b Ges Av‡jvPbv wK h‡_ó cwieZ©b‡hvM¨? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

Ab¨vb¨ cÖwZôv‡bI wK GKB iKg j¶¨, D‡Ïk¨ I `¶Zv m¤^wjZ †Kvm© †kLv‡bv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i `¶Zv AR©‡bi Rb¨ c~e©vek¨K `¶Zv (Prerequisite skill) ch©v‡jvPbv Kiv nq wK?  

 nu¨v  

 bv  

 KLbB cÖ‡qvRb nq wb  

 cÖ‡hvR¨ bq 

 

 

gva¨g we‡kølY 

 

†Kv‡m© bvbviKg cvV/BDwb‡U cov‡bvi Rb¨ wewfbœ ai‡bi gva¨g e¨envi n‡Z cv‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔)w`b- 

 

 

cvV 

mieivn/weZi‡Yi gva¨g 

B›Uvi‡bU wmwW-ig wWwfwW gyw`ªZ 

DcKiY 

mivmwi †kªwY‡Z 

cvV`vb 

Ab¨vb¨ 

1.       

2.       

3.       

4.       

5.       

6.       

†Kvm© †Kvb ai‡bi Dc ’̄vcb c×wZ/cÖYvwj (Presentation Mode) e¨envi K‡i? (cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b)-  

 †U·U  

 MÖvwd·  

 AwWI  

 wfwWI  

 A¨vwb‡gkb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kv‡m© e¨eüZ Qwe, MÖvwd·, AwWI, wfwWI I A¨vwb‡gkb wK DbœZgv‡bi I Dc‡hvMx?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

mwµq wkL‡bi Rb¨ my›`i cwi‡ek ˆZwi‡Z wewfbœ ˆewkó¨gwÐZ/ai‡bi gvwëwgwWqvi mgwš̂Z/mswgwkªZ e¨envi 

KZUzKz Kvh©Ki wQj? 

 Lye Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

nvBcvi‡U·U/nvBcviwgwWqv/nvBcviwjsK cwi‡e‡ki bgbxqZvi my‡hvM †Kv‡m© MÖnY Kiv nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i wele¯‘ cvV`v‡bi c×wZi mv‡_ wK h‡_vchy³fv‡e msMwZc~Y©? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi bv nq, wb‡P eY©bv Kiæb-  

 

†Kv‡m©i Rb¨ mwVK wkLb cwi‡ek hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 AvbyôvwbK wkLb (KvVv‡gve× Ges evB‡ii †_‡K cwiPvwjZ)  

 DcvbyôvwbK wkLb (KvVv‡gve× Ges ¯^-PvwjZ )  

 AbvbyôvwbK wkLb (KvVv‡gvnxb Ges ¯^-PvwjZ)  

 B‡j±ªwbK cvidi‡gÝ mv‡cvU© (cÖ‡qvRb Abyhvqx)  

 wbwðZ bq  

 Ab¨vb¨ (wjLyb)  

 

wb‡Pi QK e¨envi K‡i wewfbœ wkLb cwi‡e‡ki Rb¨ †Kvm© Kb‡U›U Gi mwVKZvi nvi Lyu‡R †ei Kiæb- 
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wbR mvg_©¨ Abyhvqx (Self 

Paced) 

†eø‡ÛW wkLb (Blended Learning) 

mivmwi bv 

(Asychnonous) 

mivmwi (Synchronus) 

†Kvm© msL¨v AbjvBb ¯̂-kix‡i 

(†kªwYK¶) 

 Ad-jvBb Ab-jvBb ¯̂-wkLb wb‡ ©̀k‡Ki 

mnvqZvq 

wb‡ ©̀k‡Ki 

†bZ…‡Z¡ 

wb‡ ©̀k‡Ki 

†bZ…‡Z¡ 

AvBwW 5001    10% 90%     

wmGm 304   50% 20% 10% 30% 

       

Ab-jvBb = B›Uvi‡bU A_ev †bUIqvK© Gi mv‡_ mshy³|  

Ad-jvBb =B›Uvi‡bU A_ev †bUIqvK© Gi mv‡_ mshy³ bq| 

 

wWRvBb A¨v‡cÖvP 

 

†Kvm© wb‡Pi †Kvb gv‡bi Kb‡U›U w`‡q mvRv‡bv n‡q‡Q Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 myMwVZ  

 `ye©jfv‡e MwVZ  

 Df‡qi mswgkÖ‡Y MwVZ (wbP †_‡K mwVK gva¨gwU †ei Kiæb)  

 myMwVZ A_ev ỳe©jfv‡e MwVZ Kb‡U‡›Ui kZKiv nvi m¤úwK©Z  

 `ye©j KvVv‡gvi Kb‡U‡›Ui †P‡q A‡bK fvj KvVv‡gvi Kb‡U›U  

 fvj KvVv‡gvi Kb‡U‡›Ui †P‡q A‡bK ỳe©j KvVv‡gvi Kb‡U›U  

 Ab¨vb¨ (wjLyb)  

Ávb ev wPšÍvg~jK †¶‡Îi (Domain) Rb¨ mwVK wk¶vweÁvb m¤úwK©Z (Pedagogical) `k©b hvPvB Kiæb- 

 

†Wv‡gB‡bi aib 

wk¶vweÁvb m¤úwK©Z 

wb‡ ©̀kbvg~jK MVbg~jK `k©b ˆbe©vPwbK ev 

wgkªY 

Ab¨vb¨ (wjLyb) 

myMwVZ      

`ye©jfv‡e MwVZ     

wb‡ ©̀kK‡`i f~wgKv hvPvB Kiæb (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

 †Wv‡gBb we‡klÁ 

 mnvqZvKvix  

 †KvP  

 †g›Ui  

 e¨vcK I ˆewPÎc~Y© aviYv, c×wZ BZ¨vw` †_‡K wbh©vmMÖvnx (Eclectic)  

 wbwðZ bq  

 Ab¨vb¨ (wjLyb)  

†Kvm© wK BÝUª¨v±i‡K GKRb mnvqZvKvixi (Facilitator) f~wgKv cvjb Ki‡Z †`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  



143 

 

 

hw` DËi nu¨v nq Z‡e, †Kv_vq/Kxfv‡e mnvqZv †`Iqv nq? wb‡P D‡jøwLZ B›Uvi‡bU Uzjm ev Gi †Kv‡bvwUi gva¨‡g 

mnvqZv cÖ`vb n‡Z cv‡i wK? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 B-†gBj  

 †gBwjs ZvwjKv  

 AbjvBb Av‡jvPbv †dvivg  

 P¨vU Kiv  

 AwWI Kbdv‡iÝ  

 wfwWI Kbdv‡iÝ  

  fvP©yqvj †kÖwYK¶  

 Ab¨vb¨ (wjLyb)  

wk¶v_x©i f~wgKv Kx?  

 Z_¨ MÖnYKvix  

 Ávb m„wó‡Z mwµq AskMÖnY  

 †hŠ_ KvR  

 cÖ‡hvR¨ bq  

 mwVK bq  

 Ab¨vb¨ (wbw`©ó Kiæb)  

AbjvBb WKz‡g›Um I wi‡mv‡m© UxKv (Annotation) hy³ K‡i wk¶v_x©‡`i wbR¯^ wPšÍv Kivi cÖwµqv Z¡ivwš̂Z Kiv 

nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Kxfv‡e mgm¨v Dc¯’vcb Ges mgvavb Kiv nq Zv AbyMÖn K‡i eY©bv Kiæb- 

wk¶v_©xiv †Kv‡m© Zv‡`i wbR¯̂ wkLb Kvh©µg Kxfv‡e wbqš¿Y K‡i? 

 wk¶v_x©‡Kw› ª̀K (wk¶v_©xiv Zv‡`i wbR wkLb Kvh©µg wbqš¿Y K‡i)  

 Kg©m~wP‡Kw›`ªK (wk¶v_x©iv GKwU KvVv‡gv AbymiY K‡i)  

 Df‡qi mw¤§jb  

 mwVK bq  

†Kvm©wU wK Ggbfv‡e wWRvBb Kiv hv †Kv‡bv e¨w³‡K ¯^wbf©i `~iwk¶Y wk¶v_x© n‡Z mnvqZv K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e Zv Kxfv‡e AbyMÖn K‡i eY©bv Kiæb- 

 

wkLb DcKi‡Yi Ici wk¶v_x©‡`i wKQy wbqš¿Y †Kvm© Aby‡gv`b K‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 

 wk¶v_x©iv cÖK‡íi welq cQ›` K‡i  

 wk¶v_x©iv Av‡jvPbvi cÖkœ̧ ‡jv we¯ÍvwiZ †j‡L  

 wk¶Y wb‡`©kbvi gva¨‡g cwiPvjbvi c_ (Navigation Path) kbv³ Kiv  

 wkL‡bi j¶¨ Av‡jvPbvi gva¨‡g wba©viY Kiv 
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 Kg©x`j wbe©vPb Kiv  

 Av‡jvPbvi gva¨‡g g~j¨vq‡bi µ¨vB‡Uwiqv wba©viY Kiv  

 cwi‡kv‡ai Zvwi‡L bgbxqZv  

  Ab¨vb¨ (wjLyb) 

†Kvm© DcKiY- Kg©m~wP Øviv wKQz gvÎvq wbqwš¿Z n‡j Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 Kg©m~wP †Kv‡m©i welq wba©viY K‡i  

 Kg©m~wP †Kv‡m©i KvVv‡gv Pvwc‡q †`q  

 wb‡ ©̀kbvi gva¨‡g Kg©m~wP c_ wb‡ ©̀k K‡i  

 Kg©m~wP wkL‡bi j¶¨ wba©vi‡Y civgk© †`q  

 `jxq cÖK‡íi Rb¨ wb‡ ©̀kK `j MVb K‡i  

 wb‡ ©̀kK Av‡jvPbvq †bZ…Z¡ †`q  

 cix¶vi mgqm~wP ˆZwi K‡i  

 Ab¨vb¨ (wjLyb)  

†Kvm© wK Awf‡hvwRZ wkLb c×wZ (Adaptive Learning Approach) e¨envi K‡i?  

(†bvU: Awf‡hvwRZ wkL‡b Kw¤úDUvi GKwU B›Uv‡iw±f wk¶Y †KŠkj/DcKiY wn‡m‡e e¨eüZ nq| wewfbœ cÖkœ Ges KvR 

(Tasks) Gi Ici wk¶v_x©‡`i DË‡ii wfwË‡Z wba©vwiZ Pvwn`v Abyhvqx wk¶v DcKi‡Yi Dc ’̄vcb Kw¤úDUv‡i Awf‡hvRb 

Kiv nq)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

msMVb 

†Kv‡m©i mvwe©K welqe ‘̄ I msMVb wK wkLb D‡Ïk¨ c~iY K‡i?  

 nu¨v  

 bv 

 msMVb cÖv‡qvRb †bB  

 cÖ‡hvR¨ bq  

†Kv‡m©i cÖwZ ¯Í‡i wk¶v_x©‡`i wK Kiv DwPZ †m wel‡q †Kvm© wK cwi®‹vi wb‡ ©̀kbv †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x©iv wK g‡b K‡i †Kv‡m© avivevwnK AMÖmiY i‡q‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© DcKiY wK wkLb m¤úwK©Z cÖPwjZ `k©‡bi (wb‡ ©̀kbvg~jK, MVbg~jK Ges mgwnZ) Ici wfwË K‡i msMVb 

Kiv n‡q‡Q? 

 nu¨v, †Kvm© DcKiY wb‡ ©̀kbvwfwËK c×wZ Abyhvqx msMwVZ  

 nu¨v, †Kvm© DcKiY MVbg~jK c×wZ Abyhvqx msMwVZ  

 nu¨v, †Kvm© DcKiY wb‡ ©̀kbvg~jK Ges MVbg~jK c×wZi mgš‡̂q MwVZ  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kv‡m© wK Z_¨ cÖev‡ni ¯úó ci¤úiv A_ev KvVv‡gv we`¨gvb? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hLbB cÖ‡qvRb nq, †Kvm© DcKiYmg~n wK Kvh©Ki †kªwYweb¨vm Ae¯’vq cvIqv hvq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK wb‡`k©bvi g~j c‡q›U¸‡jvi Ici mvimsKjb cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 

 

 

wkLb †KŠkj 

 

†Kv‡m©i wkLb D‡Ïk¨ wK eøy‡gi †kªwYKiY m~Îvewj (Bloom's Taxonomy) Gi Ici wfwË K‡i wbe©vwPZ nq? 

(c‡ii c„ôvq Bloom's Taxonomy Table †`Lyb)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i wkLb †KŠkj wK wkLb D‡Ï‡k¨i Ici wfwË K‡i wbev©Pb Kiv nq? [Bloom's Taxonomy e¨envi K‡i 

msKwjZ mviwY (D‡Ïk¨ > †KŠkj > wkLb cwi‡ek) c‡ii c„ôvq †`Lyb]  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 
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147 

 

†Kv‡m©i wK AbjvBb mivmwi Dc¯’vcb (Online Live Presentation) Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi n¨vu nq Z‡e, AbjvBb †cÖ‡R‡›Ukb (Online Presentation) KZUzKz Kvh©Ki Zv hvPvB K‡i wb‡Pi 

mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

e¨w³i f~wgKv  cvi`wk©Zv ‘̄i  

PgrKvi  fvj  †gvUvgywU  `ye©j  cÖ‡hvR¨ bq 

BÝUª¨v±i       

AwZw_ e³v       

wk¶v_©x       

Ab¨vb¨ (wjLyb)      

wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY Dc ’̄vc‡b e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 
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4. Ab¨vb¨ (wb‡P wjLyb)  

Dc¯’vc‡bi (Presentation) wk¶Y wb‡ ©̀kbvg~jK Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb (†hgb- 

e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`), gvwëwgwWqv Dcv`v‡bi 

Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb Kiæb| hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 

 

†cÖ‡R‡›Ukb 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j  cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U            

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ̀ vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

†Kv‡m©i wK fvP©yqvj cÖ`k©bx (Virtual Exhibits) Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e †Kv‡m© e¨eüZ fvP©yqvj cÖ`k©bx KZUv Kvh©Ki?  

 Lye Kvh©Ki 
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 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

 

wWwRUvj cÖ`k©bx‡Z e¨eüZ me Qwe I `„k¨ wK ¯úó eY©bvmn mymsMwVZ?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb ) 

 

wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY cÖ`k©bx‡Z (Exhibits) e¨eüZ 

nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 
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4. Ab¨vb¨ (wb‡P wjLyb)  

cÖ̀ k©bx‡Z e¨eüZ wk¶Y wb‡ ©̀kbvg~jK Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, dvB‡ji 

AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges 

mnvqK/m¤ú~iK DcKiY g~j¨vqb Kiæb| hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

cÖ`k©bx wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j  cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U            

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

†Kvm© wK AbjvBb cÖ`k©b Awa‡ek‡bi (Online Demostration Session) e¨e¯’v K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖ`k©b Awa‡ekb KZUzKz Kvh©Ki nq? 

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  
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wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY cÖ`k©‡b e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 

 

4. Ab¨vb¨ (wb‡P wjLyb) 

cÖ`k©‡b e¨eüZ wk¶Y wb‡ ©̀kbvg~jK Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, 

dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, 

B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb Kiæb| hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 
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cÖ`k©b wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j  cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U            
MÖvwdKm            
d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            
wfwWI †Uc           
B-eyK           
gy`ªY (eB/AvwU©‡Kjm)           
Ab¨vb¨ (wjLyb)           

†Kvm© wK AbjvB‡b evisevi Abykxjb I cÖ‡qvM Awa‡ek‡bi e¨e ’̄v K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n üv nq, Z‡e evisevi Abykxjb I cÖ‡qvM Awa‡ekb KZUzKz Kvh©Ki wQj?  

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY evisevi Abykxjb I cÖ‡qv‡M e¨eüZ nq 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  
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2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 

 

4. Ab¨vb¨ (wb‡P wjLyb) evisevi Abykxjb I cÖ‡qv‡M (Drill & Practice) e¨eüZ wb‡`©kbvMZ Dcv`vb (†hgb- 

wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi 

¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY 

g~j¨vqb Kiæb| hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î (✔) w`b- 

 

Abykxjb I cÖ‡qvM wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j  cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U            

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            
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P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

†Kvm© wK Mí ejvi (story telling) †KŠkj e¨envi K‡i ? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e Mí ejvi †KŠkj KZUzKz Kvh©Ki wQj?  

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

Mí ejvq wb‡Pi †Kvb gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  
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 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 

 

4. Ab¨vb¨ (wb‡P wjLyb) 

Mí ejv‡Z e¨eüZ wb‡`©kbvMZ Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb-e¨vÛDBW_, dvB‡ji 

AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU 

Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

Mí ejv wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j  cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U             

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           



156 

 

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

†Kvm© wK †Kvb AbjvBb †Ljv (Online Game) e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e †Ljvi Awa‡ekb KZUzKz Kvh©Ki wQj?  

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

†Ljvi Awa‡ek‡b wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  
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 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 

 

4. Ab¨vb¨ (wb‡P wjLyb) 

†Ljvi Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_ 

dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, 

B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

†Ljv wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U             

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

†Kvm© wK AbjvBb wmgy‡jkb (Online simulation) e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi nu¨v nq, Z‡e wmgy‡jkb Awa‡ekb KZUzKz Kvh©Ki wQj?  

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

wmgy‡jkb Awa‡ek‡b wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 

4. Ab¨vb¨ (wb‡P wjLyb) 

wmgy‡jk‡b (simulation) e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- 

e¨vÛDBW_ dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi 

Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 
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wmgy‡jkb 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U             

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

†Kv‡m© wK f~wgKvwfbq (Role-Play) Awa‡ek‡bi e¨e¯’v Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e f~wgKvwfb‡qi gva¨‡g PwiÎ wPÎY wPwýZ Kiæb| cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-?  

 eûj e¨eüZ msjvc cwi‡ek †hLv‡b wb‡ ©̀kK GKwU †K›`ªxq w_g, PwiÎ Ges HwZnvwmK I ¸iæZ¡c~Y© 

cyivZb wb`k©bmn (Artifacts) fvP©yqvj ¯’vb m„wó K‡ib  

 mgm¨vwfwËK †Km ÷vwW (Case Study)  

 Ab¨vb¨ (wb‡P wjLyb) 
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f~wgKvwfb‡qi Awa‡ekb (Role Playing Session) †Kgb Kvh©Ki wQj? 

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

 

f~wgKvwfb‡q wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 
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4. Ab¨vb¨ (wb‡P wjLyb) 

f~wgKvwfb‡q e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb-e¨vÛDBW_ 

dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, 

B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

f~wgKvwfbq 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U             

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK            

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

†Kvm© wK Online Asynchronous Av‡jvPbv Awa‡ek‡bi my‡hvM cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e Online Asynchronous Av‡jvPbv Awa‡ekb †Kgb Kvh©Ki wQj? 

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  
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 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

†Kvm© wK Online Synchronous Av‡jvPbv Awa‡ek‡bi my‡hvM cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e Online Synchronous Av‡jvPbv Awa‡ekb †Kgb Kvh©Ki wQj? 

 Lye Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

Av‡jvPbvq wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd·  

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj 

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb) 
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4. Ab¨vb¨ (wb‡P wjLyb) 

Av‡jvPbvi Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- 

e¨vÛDBW_ dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi 

Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 

Av‡jvPbv 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U             

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK            

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

†Kvm© wb‡ ©̀kK/mnvqZvKvix wK Av‡jvPbv †dviv‡gi Rb¨ †Kv‡bv †gŠwjK wbqg Kvbyb †cv÷ K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

Av‡jvPbv †dviv‡g hLb e¨w³MZ Ø›Ø/gZwe‡iva m„wó nq ZLb wK †Kvm© BÝUªv±i/mnvqZvKvix n¯Í‡¶c K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†Kvm© BÝUªv±i/mnvqZvKvix wK mwVK mg‡q wmb‡Kªvbvm Av‡jvPbv Awa‡ekb ïiæ K‡ib? (†bvU: hw` mnvqZvKvix 

wej¤^ K‡ib, Z‡e wk¶v_©xiv jM Ad K‡i †dj‡Z cv‡i| †kªwYK‡¶ mivmwi Dcw¯’wZi †¶‡Î wk¶v_©xiv K‡qK wgwbU 

A‡c¶v Ki‡Z cv‡i A_ev BÝUªv±i‡K K¨v¤úv‡m LyuR‡Z cv‡i, wKš‘ AbjvB‡b Zv m¤¢e bq| KL‡bv KL‡bv KvwiMwi 

ÎæwUi Rb¨ wmb‡µvbvm Awa‡ekb mgqgZ ïiæ bvI n‡Z cv‡i|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m© e¨eüZ wk¶v_x©‡Kw›`ªK AbjvBb Av‡jvPbvi (Asynchronous Discussion) welq¸‡jv wK †Kv‡m©i j¶¨ 

I D‡Ï‡k¨i mv‡_ cÖvmw½K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m© e¨eüZ wk¶K/BÝUªv±‡ii mnvqZvq AbjvBb Av‡jvPbvi (Synchronous Discussion) welq¸‡jv wK 

†Kv‡m©i j¶¨ I D‡Ï‡k¨i mv‡_ cÖvmw½K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m© wba©vwiZ AbjvBb Av‡jvPbvq wk¶v_©x‡`i AskMÖn‡Yi cÖ‡qvRb Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

AbjvBb Av‡jvPbvq †bZ…Z¡ w`‡Z †Kvm© wK wk¶v_x©‡`i †Kv‡bv my‡hvM K‡i †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

Pjgvb AbjvBb Av‡jvPbvq hviv Ask †bq bv Zv‡`i wbKU wK BÝUªv±i/mnvqZvKvix e¨w³MZ B-†gBj †cÖiY 

K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hv‡`i gva¨‡g ZvwjKvi Ab¨‡`i cÖwZ weiw³Ki g¨v‡mR Av‡m BÝUªv±i/mnvqZvKvix wK Zv‡`i e¨w³MZ B-†gBj 

†cÖiY K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hv‡`i gva¨‡g ZvwjKvi Ab¨‡`i cÖwZ weiw³Ki g¨v‡mR Av‡m BÝUªv±i/mnvqZvKvix Zv‡`i mv‡_ Kxfv‡e †hvMv‡hvM 

K‡ib hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 e¨w³MZ B-†gBj  

 †Uwj‡dvb 
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 AbjvBb P¨vU 

 AbjvBb Av‡jvPbv  

 wPwV  

 Ab¨vb¨ (wjLyb)  

 

ZvwjKvfy³ hv‡`i †jLv‡jwLi gv‡bvbœqb n‡Z cviZ BÝUªv±i/mnvqZvKvix wK Zv‡`i e¨w³MZ B-†gBj †cÖiY 

K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

ZvwjKvfy³ wk¶v_©x‡`i g‡a¨ hviv †Kv‡bv wel‡qi Ici cÖvmw½K I wPšÍvkxj †cv÷ †`q, BÝUªv±i/mnvqZvKvix wK 

Zv‡`i DrmvnRbK g¨v‡mR †cv÷ K‡ib? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

Av‡jvPbv †dviv‡gi †cv÷ ˆZwii Rb¨ wk¶v_©x‡`i wK IqvW© cÖ‡mmi e¨envi Ki‡Z Dc‡`k †`Iqv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Av‡jvPbv †dviv‡g †jLv‡jwL I AbjvBb AvPi‡Yi Ici wk¶v_©x‡`i wK †Kv‡bv w`K wb‡ ©̀kbv †`Iqv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi n¨vu nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 Av‡jvPbv †dviv‡g Kxfv‡e Kvh©Ki †cvw÷s wjL‡Z nq  

 Kxfv‡e GKwU cÖwZ DËi wjL‡Z nq  

 Av‡jvPbv †dviv‡g wK iKg e¨envi (B›Uvi‡bU wkóvPvi) Ki‡Z nq  

 Ab¨vb¨  

AbjvBb Av‡jvPbvq wk¶v_©xiv G‡K Ac‡ii †cvw÷s co‡Z I gšÍe¨ Ki‡Z wK Drmvn cvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

Av‡jvPbv †dviv‡g wk¶v_©x‡`i †cvw÷s Gi Ici BÝUªv±i/mnvqZvKvix wK DËi †`b?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi n¨vu nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 BÝUª¨v±iMY cÖ‡Z¨K wk¶v_©xi †cvw÷s Gi DËi †`b  

 BÝUª¨v±iMY wk¶v_x©‡`i g‡bv‡hvM AvKl©YKvix †cvw÷s Gi DËi †`b  

 BÝUª¨v±iMY †h¸‡jv mwVK g‡b K‡ib gvÎ †mme †cvw÷s Gi DËi †`b  

 Av‡jvPbv †dviv‡g wk¶v_x©‡`i †cvw÷s Gi Ici BÝUª¨v±iMY DËi †`b bv 

BÝUªv±i/mnvqZvKvix AbjvBb Av‡jvPbvi welq (Topic) wba©vwiZ Zvwi‡L †cv÷ K‡ib wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†kÖwY‡Z Av‡jvPbvi Rb¨ wk¶v_©x‡`i Av‡jvP¨ welq `vwLj Ki‡Z nq wK?  

 nu¨v  

 bv  

 cÖ‡qvRb †bB g‡g© mycvwik Kiv nq  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

 

†Kvm© PjvKvjxb mywbw`©ó Av‡jvPbvi wel‡q mÂvjbvi †¶‡Î wK wk¶v_©x‡`i wbKU †_‡K †bZ…‡Z¡i f~wgKv cÖZ¨vkv 

Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

cÖ‡Z¨K Av‡jvPbvi †k‡l BÝUªv±i wK Av‡jvPbvi we‡kølY I mvi-ms‡¶cY K‡i _v‡Kb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hLb AbjvBb Av‡jvPbv fyj c‡_ hvq ZLb BÝUªv±i/cÖwk¶K wK mwVKfv‡e n¯Í‡¶c K‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Av‡jvPbvi wel‡q wk¶v_©x‡`i †cv÷ msw¶ß Ges cÖvmw½K ivL‡Z BÝUªv±i/cÖwk¶K wK Zv‡`i Drmvn cÖ`vb K‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© Av‡jvPbv †dvivg (Course Discussion Forum) e¨envi Kiv wK mnR?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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Av‡jvPbv †dvivg e¨envi Ki‡Z wk¶v_x©iv wK cÖwk¶Y MÖnY K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© m¤úwK©Z Av‡jvPbv †dviv‡g wk¶v_x©‡`i Puv`v cÖ`vb Kivi ev MÖvnK nIqvi cÖ‡qvRb ev mycvwik _v‡K wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

Aby`vb/Ae`vb cÖ‡qvRb mycvwikK…Z 

†kÖwY ZvwjKv    

†ckvRxex msMV‡bi Av‡jvPbvi ZvwjKv    

Ab¨vb¨ (wjLyb)   

 

Av‡jvPbvi mvims‡¶c †U‡b BÝUªv±i Pjgvb Av‡jvPbv mgvwßi Bw½Z †`b wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

Av‡jvPbv †dvivg n‡Z D™¢~Z wekvj Z_¨/e³e¨ cÖev‡ni gv‡S wKQy Z_¨ ¸iæZ¡c~Y© wn‡m‡e we‡ewPZ n‡Z cv‡i| 

BÝUªv±i/ga¨¯’ZvKvix wK GB ¸iæZ¡c~Y© Z_¨ m¤ú‡K© ms‡e`bkxj?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi n¨vu nq, Z‡e †Kv‡bv cÖwZ‡ivag~jK c`‡¶c we‡ePbv Kiv nq wKbv Zv AbyMÖnc~e©K wbw`©ó Kiæb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wmb‡Kªvbvm Av‡jvPbv msi¶‡Yi Rb¨ †Kv‡m© †Kv‡bv e¨e¯’v Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wmb‡Kªvbvm AbjvBb Av‡jvPbv Awa‡ek‡b †Kv‡bv weiwZ wK †`Iqv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Zviv wK mgq mÂvj‡bi e¨vcv‡i ms‡e`bkxj? 

 



168 

 

wmb‡Kªvbvm cwi‡e‡k GK mv‡_ KZRb AskMÖnYKvix‡K P¨vU Kivi AbygwZ †`Iqv nq? 

 10 Gi Kg  

 10- 20  

 21- 30  

 31 - 40  

 41 -50  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ 

 

wmb‡Kªvbvm AbjvBb Av‡jvPbvq c~‡e© wk¶v_©xiv †h †Kv‡bv A¨vwmb‡µvbvm evwoi KvR (A¨vmvBb‡g›U) Ki‡e- 

wk¶v_x©‡`i wbKU Giƒc cÖZ¨vkv Kiv nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wmb‡Kªvbvm AbjvBb Av‡jvPbv Awa‡ek‡bi mg‡q wk¶v_©x‡`i mvg‡b †h †Kv‡bv mywbw ©̀ó DcKiY _vK‡e- Giƒc 

cÖZ¨vkv Kiv nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 cov‡kvbvi DcKiY  

 K¨vjKz‡jUi  

 cvIqvi c‡q›U ø̄vBW  

 †bvUeyK  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wb‡ ©̀kbvMZ c×wZ wn‡m‡e †Kvm© wK cvi¯úwiK wµqv-cÖwZwµqv/Avjvc-Av‡jvPbv (Interaction) mwbœ‡ewkZ K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e cvi¯úwiK wµqv-cÖwZwµqv Awa‡ekb KZUzKz Kvh©Ki wQj?  

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb) 

wg_w¯Œqv Awa‡ek‡b (Interaction Session) wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges 

mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 
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 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

 

 

4. Ab¨vb¨ (wb‡P wjLyb)  

wg_w¯Œqv (Interaction) Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi 

Dcv`vb [†hgb- e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], 

gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z 

cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 
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wg_w¯Œqv 

(Interaction) 

wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

AbjvBb Av‡jvPbvq G‡K Ac‡ii A¨vmvBb‡g‡›Ui Ici gšÍe¨ Ki‡Z †Kvm© wK wk¶v_x©‡`i DrmvwnZ K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK wk¶v_x©‡`i wbR¯̂ Peer Study Group MV‡b Drmvn cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†Kv‡m© wK wk¶v_x©‡`i wb‡R‡`i g‡a¨ Interaction G Drmvn †`Iqv nq? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wb‡Pi †h †Kv‡bvwU e¨env‡ii gva¨‡g †Kv‡m© wK Interaction-G mnvqZv K‡i? hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (/) 

w`b 

 mgK¶ `‡ji/†Mvôxi g~j¨vqb (Peer Evaluation)  

 mnvqZv Awa‡ekb  

 mn‡hvwMZvg~jK cÖKí  

 AbjvBb ÷vwW MÖæc  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kvm©wU wK Interactive?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq Z‡e, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_x©‡`i g‡a¨  

 wk¶v_x© Ges wk¶K‡`i g‡a¨  

 AbjvBb DcKiY w`‡q  

wg_w¯Œqv KZUzKz Kvh©Ki wQj?  

 Lye Kvh©Ki  

 †gvUvgywUfv‡e Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq  

wb‡ ©̀kbvMZ c×wZ wn‡m‡e g‡Wwjs (Modeling) wK †Kv‡m© mshy³ Kiv nq? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, g‡Wwjs mnRZi Kivi gva¨g wb‡P wUK (✔) w`‡q wPwýZ Kiæb-  

 B‡j±ªwbK †hvMv‡hvM cwi‡e‡k g‡Wwjs AvPiY (Modeling Behaviour)  

 cÖvmw½K †Kvm©Iqv‡K©i bgybv mieivn  

 K…wÎg I wbqwš¿Z cwi‡e‡k Interaction -Gi Rb¨ MvB‡WÝ cÖ`vb 

†hgb: (gvwë BDRvi WvqvjM)  

 Ab¨vb¨ (wjLyb) 

g‡Wwjs Awa‡ekb (Modeling Session) KZUzKz Kvh©Ki wQj?  

 Lye Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq 
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 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

g‡Wwjs G wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

 

4. Ab¨vb¨ (wb‡P wjLyb)  

g‡Wwjs Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- 

e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv 

Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 
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g‡Wwjs 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

wk¶v_x©‡`i w`K wb‡ ©̀kbv cÖ`vb, Av‡jvPbvi wb‡ ©̀kbv †`Iqv, m¤¢ve¨ DcKiY e¨env‡ii civgk©, wewfbœ cÖ‡kœi DËi 

cÖ`vb BZ¨vw`i gva¨‡g †Kv‡m© wK wb‡ ©̀kbvg~jK c×wZ mnR Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e AbyMÖn K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

Asynchronous †hvMv‡hvM DcKi‡Yi gva¨‡g †hgb:  

 B-†gBj  

 Av‡jvPbv †dvivg  

 msev` MÖæc  

 ey‡jwUb †evW©  

 I‡qewfwËK we¯ÍvwiZ Av‡jvPbv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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Synchronous †hvMv‡hvM DcKi‡Yi gva¨‡g, †hgb-  

 P¨vU iæg  

 gvwë BDRvi WvqvjM (MUDS)  

 AwWI Kbdv‡iwÝs  

 wfwWI Kbdv‡iwÝs  

 Kw¤úDUvi Kbdv‡iwÝs  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wb‡P wjLyb) 

mnvqZvKiY/mnRKiY Awa‡ekb (Facilitation Session) KZUzKz Kvh©Ki wQj? 

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Facilitation Session -G wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY 

e¨eüZ nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  
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 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

4. Ab¨vb¨ (wb‡P wjLyb)  

mnvqZv cÖ`vb (Facilitation) Awa‡ekb e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi 

Dcv`vb [†hgb- e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], 

gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z 

cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

mnvqZv cÖ`vb 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

Av‡jvPbv †dviv‡g cÖvmw½K wel‡qi Ici Av‡jvPbv Ki‡Z cÖwk¶K/mnvqZvKvix wK mvnvh¨ K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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mnvqZvKvix wK wk¶v_x©‡`i cÖkœ Ki‡Z Drmvn cÖ`vb K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©‡`i gv‡S mnvqZvKvix wK AvMÖn I AbymwÜrmv RvwM‡q †Zv‡jb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

Av‡jvPbv †dviv‡g Av‡jvwPZ wel‡qi Ici cÖ‡kœi DËi we¯ÍvwiZ eY©bv Ki‡Z mnvqZvKvix wK wk¶v_©x‡`i Drmvn 

cÖ`vb K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

mnvqZvKvix wK wk¶v_x©‡`i ¯^-g~j¨vqb Ki‡Z Drmvn †`b?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i cÖ‡R±agx© Kv‡Ri Ici B-†gB‡j we‡klÁ gZvgZ cÖ`v‡bi Aby‡iva Kivi Rb¨ mnvqZvKvix wK wk¶v_x©‡`i 

we‡klÁ ZvwjKv cÖ`vb K‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

mnvqZvKvix wK wk¶v_x©‡`i cÖwZwU AbymÜv‡bi Rb¨ h‡_vchy³ DËi †`b?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†h mKj cÖkœ evi evi wRÁvmv Kiv nq (FAQ) †m mKj cÖkœ †gvKv‡ejvi Rb¨ †Kvm© wK FAQS Gi ZvwjKv 

wk¶v_x©‡`i cÖ`vb K‡i? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK wk¶v_©x‡`i evB‡ii mvBU (Website) AbymÜv‡bi wb‡`©k †`q †hLv‡b Zviv DcKiYmg~n we‡kølY Ges 

Zzjbv Ki‡Z cv‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†Kv‡m©i me©Î AbjvBb wkLb Kvh©µg Z¡ivwš̂Z Ki‡Z mnvqZvKvix‡`i m¤ú„³ nIqvi gvÎv †Kvb ¯Í‡ii?  

 D”P ¯Í‡ii  

 ga¨g ¯Í‡ii  

 wb¤œ ¯Í‡ii  

 cÖ‡hvR¨ bq 

 

†Kvm© wK mnvqZvg~jK cwi‡ek m„wói gva¨‡g Af¨šÍixY mn‡hvwMZv‡K (Collaboration) Z¡ivwš^Z K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi n¨vu nq, Z‡e AbyMÖn K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

Asynchronous †hvMv‡hvM DcKi‡Yi gva¨‡g, †hgb:  

 B-†gBj  

 Av‡jvPbv †dvivg  

 msev` MÖæc  

 ey‡jwUb †evW©  

 I‡qewfwËK we¯ÍvwiZ Av‡jvPbv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

Synchronous †hvMv‡hvM DcKi‡Yi gva¨‡g, †hgb-  

 P¨vU iæg  

 gvwë BDRvi WvqvjM (MUDS)  

 AwWI Kbdv‡iwÝs  

 wfwWI Kbdv‡iwÝs  

 Kw¤úDUvi Kbdv‡iwÝs  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wb‡P wjLyb) 

 

evB‡ii Drm †_‡K †Kv‡bv Z_¨Á e¨w³ ev DcKiY (e³v, AwZw_i †jKPvi, I‡qemvBU BZ¨vw`) e¨env‡ii gva¨‡g 

†Kvm© wK ewntmn‡hvwMZv (Outside Collaboration) Z¡ivwšẐ K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 
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Asynchronous †hvMv‡hvM DcKi‡Yi gva¨‡g †hgb:  

 B-†gBj  

 Av‡jvPbv †dvivg  

 msev` MÖæc  

 ey‡jwUb †evW©  

 I‡qewfwËK we¯ÍvwiZ Av‡jvPbv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

Synchronous †hvMv‡hvM DcKi‡Yi gva¨‡g, †hgb-  

 P¨vU iæg  

 gvwë BDRvi WvqvjM (MUDS)  

 AwWI Kbdv‡iwÝs  

 wfwWI Kbdv‡iwÝs  

 Kw¤úDUvi Kbdv‡iwÝs  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wb‡P wjLyb) 

 

†Kv‡m©i wK AwZw_ e³v Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 †h wel‡q I hvi Ici Synchronous Av‡jvPbvi Rb¨ AwZw_ e³v‡`i cvIqv hv‡e Zv wewfbœ 

mgq/GKvwaKevi Rvwb‡q †`Iqv nq  

 †h AwZw_ e³v‡K Synchronous Av‡jvPbvi Rb¨ cvIqv hv‡e Zv GKevi Rvbv‡bv nq  

 AwZw_ e³vi mywbw`©ó Ae`vb m¤ú‡K© cwi®‹vifv‡e Z_¨ cÖ`vb Kiv nq  

 Ab¨vb¨ (wjLyb)  

ewntmn‡hvwMZvg~jK †KŠkj KZUzKz Kvh©Ki wQj? 

 Lye Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq  

 

mn‡hvwMZvg~jK Awa‡ek‡b wb‡Pi †Kv‡bv gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY 

e¨eüZ nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  
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2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

 

4. Ab¨vb¨ (wb‡P wjLyb)  

mn‡hvwMZvg~jK Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- 

e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi 

Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 

mn‡hvwMZv wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           
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eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

†Kvm© wK wb‡ ©̀kbvMZ Kvh©µ‡gi Ask wn‡m‡e weZK© (Debate) e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, AbjvBb weZK© Awa‡ekb KZUzKz Kvh©Ki wQj?  

 LyeB Kvh©Ki 

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb) 

 

weZ‡K© wb‡P D‡jøwLZ †Kvb gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv 

Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  



181 

 

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

4. Ab¨vb¨ (wb‡P wjLyb)  

weZK© c‡e© e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, 

dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, 

B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

weZK© 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           
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weZ‡K©i Rb¨ wb‡P D‡jøwLZ ¸i„Z¡c~Y© I RwUj wel‡q wk¶v_©xiv wK †Kv‡bv w`K wb‡ ©̀kbv MÖnY K‡i?  

(cÖ‡hvR¨ †¶‡Î wUK (✔) w`b) 

Db¥y³ I cÖK…Z aviYv wewbg‡q mwµq AskMÖnY Ki‡Z cÖ‡qvRb-  

 `‡ji g‡a¨ cvi¯úwiK Av‡jvPbv, wµqv/cÖwZwµqv  

 Kxfv‡e mgv‡jvPbvi `„wó‡Z m~²fv‡e wPšÍv Ki‡Z nq  

 Kxfv‡e Kvh©Kifv‡e wb‡Ri gZvgZ cÖKvk Ki‡Z nq  

 Kxfv‡e mnbkxj n‡Z nq  

 weZ‡K© AskMÖnYKvix‡`i g‡a¨ Ø›Ø Kxfv‡e wbimb Ki‡Z nq  

 Ab¨vb¨ (wjLyb)  

 

†Kvm© wK wb‡ ©̀kbvMZ c×wZ wn‡m‡e fvP©yqvj wdì wUªc (Virtual Field Trip) e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e AbjvBb wdì wUªc KZUzKz Kvh©Ki wQj?  

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb) 

 

†Kvm© wK wk¶v_©x‡`i AbjvBb wdì wUªcKvjxb Av‡jvP¨ welq Ges mgqm~wP cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wdì wUª‡c wb‡P D‡jøwLZ gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  
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 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

 

4. Ab¨vb¨ (wb‡P wjLyb)  

wdì wUª‡c e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, dvB‡ji 

AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, B›Uvi‡bU 

Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK wUK (✔) w`b- 

wdì wUªc 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           
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mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

wdì wUª‡ci AwfÁZv Kv‡R jvwM‡q wk¶v_x©iv mvd‡j¨i mv‡_ Kx Ki‡e †m wel‡q Zv‡`i my¯úó w`K wb‡ ©̀kbv †`Iqv 

nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©‡`i wdì wUª‡ci cÖwZ‡e`‡bi mvi msKjb Rgv w`‡Z nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x©‡`i Av‡jvPbv †dviv‡g wK wdì wUª‡ci AwfÁZv Av‡jvPbv Ki‡Z nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK wb‡ ©̀kbvMZ c×wZ wn‡m‡e wk¶vbwewmi Kvj (Apprenticeship) e¨envi Ki‡Z Pvq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

Asynchronous †hvMv‡hvM DcKi‡Yi gva¨‡g †hgb:  

 B-†gBj  

 Av‡jvPbv †dvivg  

 msev` MÖæc  

 ey‡jwUb †evW©  

 I‡qewfwËK we¯ÍvwiZ Av‡jvPbv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

Synchronous †hvMv‡hvM DcKi‡Yi gva¨‡g, †hgb-  

 P¨vU iæg  

 gvwë BDRvi WvqvjM  

 AwWI Kbdv‡iwÝs  

 wfwWI Kbdv‡iwÝs  



185 

 

 Kw¤úDUvi Kbdv‡iwÝs  

 eøM 

 DBwK 

 Ab¨vb¨ (wb‡P wjLyb) 

wk¶vbwewm Awa‡ekb KZUzKz Kvh©Ki wQj? 

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wk¶vbwewm Kvh©µ‡g wb‡P D‡jøwLZ gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  
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4. Ab¨vb¨ (wb‡P wjLyb)  

wk¶vbwewm Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- 

e¨vÛDBW_, dvB‡ji AvKvi, DcKi‡Yi (Production) ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi 

Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 

wk¶vbwewm 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

†Kvm© wK †Km ÷vwW (Case Study) c×wZ e¨envi K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e †Km ÷vwW Awa‡ekb KZUzKz Kvh©Ki wQj?  

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  
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 Ab¨vb¨ (wjLyb) 

†Km ÷vwW‡Z wb‡P D‡jøwLZ gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq wKbv 

Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

 

4. Ab¨vb¨ (wb‡P wjLyb)  

†Km ÷vwW Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- 

e¨vÛDBW_, dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi 

Kvh©KvwiZv, B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY g~j¨vqb K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b- 
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†Km ÷vwW 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡U wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

 

†Kvm© wK wk¶v_x©‡`i Ggb †Kv‡bv KvR †`q hvi gva¨‡g wk¶v_x©iv †Kvm© Kb‡U‡›Ui aviYv ˆZwi Ki‡Z cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Z‡e cÖwZ †Kvm© ev BDwb‡Ui Rb¨ wb‡Pi MVbg~jK †KŠkj (Generative Strategies) hvPvB 

K‡i cÖ‡hvR¨ †¶Î wUK (✔) w`b-  

 Z_¨, aviYv BZ¨vw` †h †evaMg¨ n‡q‡Q Zv cÖ`k©b Kiv  

 c~e©vfvl w`‡Z cviv  

 †Kv‡bv †jLv kãvšÍwiZ Kiv 

 mvims‡¶cY Kiv  

 we¯ÍvwiZ weeiY †`Iqv  

 Abygvb Kiv  
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 cÖhyw³/DcKiY cÖ‡qvM Kiv 

 iƒcK ev mv`„k¨ ˆZwi Kiv  

 D`vniY ˆZwi Kiv  

 bZzb welqe ‘̄i KvVv‡gv `„k¨gvb Kiv A_ev WvqvMÖvg ˆZwi Kiv  

 Ab¨vb¨ (wjLyb)  

 

†Kvm© wK wk¶v_x©‡`i cÖK…Z/ev Í̄e mgm¨v mgvavbg~jK KvR †`q †hLv‡b Zv‡`i wm×všÍ cÖYqb Ges djvdj 

Abyfe Ki‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, wb‡P eY©bv Kiæb Kx K‡i mgm¨v Dc¯’vcb I mgvavb Kiv nq| MVbg~jK wkLb c×wZ 

(Genarative Learning Method) KZUzKz Kvh©Ki wQj? 

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

MVbg~jK wkL‡b wb‡P D‡jøwLZ gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

 

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  



190 

 

 Ab¨vb¨ (wjLyb)  

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  

 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

4. Ab¨vb¨ (wb‡P wjLyb)  

MVbg~jK wkL‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, 

dvB‡ji AvKvi, DcKiY (Production) Gi ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, 

B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

MVbg~jK wkLb 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           
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c~e©Ávb hvPvB‡qi Rb¨ †Kvm© wK wk¶v_x©‡`i ¯§„wZ DÏxß K‡i Ggb (Stimulating Recall) cÖkœ iv‡L? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wb‡ ©̀kbvg~jK c×wZ wn‡m‡e †cÖlYv‡K wK †Kv‡m© mwbœ‡ewkZ Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, †cÖlYv Awa‡ekb KZUzKz Kvh©Ki wQj? 

 LyeB Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bq  

 Ab¨vb¨ (wjLyb)  

wk¶v_x©‡`i †cÖlYvq wb‡P D‡jøwLZ gvwëwgwWqv Dcv`vb, B›Uvi‡bU Uzjm& Ges mnvqK/m¤ú~iK DcKiY e¨eüZ nq 

wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

1. gvwëwgwWqv Dcv`vb  

 †U·U  

 MÖvwd· 

 AwWI  

 A¨vwb‡gkb  

 wfwWI  

 Ab¨vb¨ (wjLyb)  

2. B›Uvi‡bU Uzjm  

 B-†gBj  

 †gBwjs ZvwjKv  

 msev` MÖæc  

 ey‡jwUb †evW©  

 P¨vU  

 Z_¨ Av`vb cÖ`vb  

 eûj e¨eüZ msjvc  

 Kw¤úDUvi Kbdv‡iwÝs  

 mvgvwRK †hvMv‡hvM gva¨g  

 eøM  

 DBwK  

 wfwWI †kqvwis I‡qe mvBU  

 evB‡ii I‡qemvB‡Ui wj¼  

 Ab¨vb¨ (wjLyb)  

 

3. mnvqK/m¤ú~iK DcKiY  

 wmwW-ig  

 wWwfwW  

 wfwWI †Uc  
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 B-eyK  

 gy`ªY (eB/AvwU©‡Kjm)  

 Ab¨vb¨ (wjLyb)  

 

4. Ab¨vb¨ (wb‡P wjLyb)  

†cÖlYv Awa‡ek‡b e¨eüZ gvwëwgwWqv Dcv`vb (†hgb- wkLb m¤úwK©Z) Ges KvwiMwi Dcv`vb [†hgb- e¨vÛDBW_, 

dvB‡ji AvKvi, DcKi‡Yi (Production) ¸YMZgvb, ms‡hvM BZ¨vw`], gvwëwgwWqv Dcv`v‡bi Kvh©KvwiZv, 

B›Uvi‡bU Uzjm Ges mnvqK/m¤ú~iK DcKiY hvPvB K‡i wb‡Pi mviwY‡Z cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

†cÖlYv 
wb‡ ©̀kbvMZ Kvh©KvwiZv KvwiMwi Kvh©KvwiZv 

PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq PgrKvi  fvj  †gvUvgywU  `ye©j cÖ‡hvR¨ bq 

gvwëwgwWqv Dcv`vb           

†U·U              

MÖvwdKm            

d‡UvMÖvd            

AwWI            

eY©bv            

A¨vwb‡gkb            

wfwWI            

Ab¨vb¨ (wjLyb)           

B›Uvi‡bU Uzjm           

B-†gBj            

†gBwjs ZvwjKv            

msev` MÖæc            

ey‡jwUb †evW©m            

P¨vU            

Z_¨ Av`vb cÖ`vb           

eûj e¨eüZ msjvc           

Kw¤úDUvi Kbdv‡iwÝs            

evB‡ii I‡qemvB‡Ui wj¼            

eøM            

DBwK           

mvgvwRK †hvMv‡hvM gva¨g            

wfwWI †kqvwis I‡qemvBU            

Ab¨vb¨ (wjLyb)           

mnvqK DcKiY           

wmwW ig            

wWwfwW            

wfwWI †Uc           

B-eyK           

gy`ªY (eB/AvwU©‡Kjm)           

Ab¨vb¨ (wjLyb)           

†Kvm© wK wk¶v_©x‡`i A‰bK¨ ev DwØMœZv Zz‡j a‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kvm© wK cÖ‡hvR¨ †¶‡Î †cÖlYvg~jK Dcv`vb wn‡m‡e AjxK Kíbv ev P¨v‡jÄ Quz‡o †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK Ávbg~jK †cÖlYvi Rb¨ cwiw¯’wZ I wel‡qi mv‡_ AvMÖn m„wóKvix Dcv`vb we‡ePbv K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

B-jvwb©s -G †hme wk¶v_©xiv Drmvn‡eva K‡i bv †mme wk¶v_©x‡`i mnvqZv Kivi Rb¨ †Kvm© wK †Kv‡bv Dcvq †ei 

K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i ïiæ‡ZB †Kvm© wK Ggb cwi‡ek/aŸwb ˆZwi K‡i †hLv‡b wk¶v_x©iv Zv‡`i fvebv I e¨w³MZ Z_¨ wewbgq 

Ki‡Z ¯^v”Q›`¨‡eva Ki‡e? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wewfbœ wkLb Kvh©µ‡g wk¶v_x©‡`i cvid‡g©‡Ýi Ici Zviv wK Pjgvb wdWe¨vK (Ongoing Feedback) †c‡q 

_v‡K?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

AbjvBb wkLb Kvh©µ‡g mwµq Ask wb‡Z Ges Ae`vb ivL‡Z †Kvm© wK wk¶v_©x‡`i DrmvwnZ K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

ev Í̄e Rxeb Ges †Kvm© DcKi‡Yi g‡a¨ ms‡hvM ˆZwi‡Z †Kvm© wK wk¶v_©x‡`i Rb¨ ev Í̄e Rxeb Nwbô D`vniY 

e¨envi K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© wK wk¶v_©x‡`i cQ›` [†hgb- wbqš¿Y‡eva (Sense of Control), cQ›`µg Ges weKímg~n] Kivi my‡hvM 

†`q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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wk¶v_©x‡`i AvMÖnx I g‡bv‡hvMx ivL‡Z †Kvm© wK Zv‡`i bvbviKg wkLb Kvh©µg cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_©x‡`i AbjvBb wkLb Kvh©µg m¤ú‡K© DrmyK ivL‡Z †Kvm© wK †cÖlYvg~jK Dcv`vb (†hgb: PgK, webq, 

gnvbyfeZv Ges `„pZv) e¨envi K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wk¶v_©x‡`i ci¯ú‡ii Kv‡Ri Ici aviYv wewbgq Ki‡Z, wdWe¨vK w`‡Z †Kvm© wK wk¶v_©x‡`i Drmvn cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

mv`„k¨/ˆemv`„k¨ †`Lv‡bvi Rb¨ †Kv‡m© wK bZzb aviYv/m~Î wk¶v_©x‡`i D`vniYmn I D`vniY Qvov †kLv‡bv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 †Kv‡m©i wewfbœ cvV I BDwb‡Ui Rb¨ Dchy³ c×wZ wPwýZ Kiæb- 

†KŠkj cv‡Vi bvg welqe ‘̄ eY©bv 

Dc¯’vcbv   

cÖ`k©bx   

cÖ`k©b (Demonstration)   

evi evi Abykxjb I cÖ‡qvM (Drill & Practice)   

wUD‡Uvwiqvj   

Mí ejv †Ljv (Games)   

wmgy‡jmb (Simulation)    

f~wgKvwfbq    

Av‡jvPbv    

wg_w¯Œqv (Interaction)   

g‡Wwjs   

myweav cÖ`vb ev mnRKiY (Facilitation)   

mn‡hvwMZv (Collaboration)   

weZK©    

m‡iRwgb ågY (Field Trip)    

wk¶vbwewmKvj    

†Km ÷vwW    

MVbg~jK wkLb (Generative Learning)    

†cÖlYv    

Ab¨vb¨ (wjLyb)   
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mvgvwRK I ivR‰bwZK cÖfve 

 

B-jvwb©s ev Í̄evqb Ki‡Z cÖwZôv‡bi wK evB‡ii †Kv‡bv KZ…©c‡¶i/¯^Ëvi (hv ivR‰bwZK cÖwZeÜKZv m„wó Ki‡Z 

cv‡i) Aby‡gv`b †c‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e AbyMÖn K‡i KZ…©c‡¶i ZvwjKv ˆZwi Kiæb- 

mywbw ©̀ó B-jvwb©s Kb‡U›U Ges Kvh©µ‡gi Dci †Kvm© wWRvBbv‡ii wK cÖwZôv‡bi Af¨šÍixY †Kv‡bv KZ…©c‡¶i 

Aby‡gv`b †bIqvi cÖ‡qvRb nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e, AbyMÖn K‡i B-jvwb©s Kb‡U›U Kvh©µg Ges Aby‡gv`bKvix KZ…©c‡¶i ZvwjKv ˆZwi Kiæb-  

†Kv‡bv we‡kl wb‡ ©̀kbv c×wZi Rb¨ cÖwZôv‡bi wK mvgvwRK ev ivR‰bwZK AMÖvwaKvi _v‡K?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e, AbyMÖn K‡i me©vwaK AMÖvwaKvicÖvß B-jvwb©s †KŠk‡ji ZvwjKv ˆZwi Kiæb| 

 

mvs¯‹…wZK ˆewPÎ¨ 

 

wgkÖ ms¯‹…wZ‡Z †gŠwLK †hvMv‡hv‡Mi DbœwZ NUv‡Z Ges fzj †evSveywS Gov‡Z †Kvm© wK cvwifvwlK fvlv, evMaviv, 

Av`¨¶i RvZxq welq Gov‡Z ev Kgv‡Z †Kvb Kvh©Ki c`‡¶c wb‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, †Kv‡m©i wK wbR¯ ̂wi‡mvm© mvBU ev wjsK Av‡Q †hLv‡b wgkÖ mvs¯‹…wZK cwifvlv/evMaviv mn‡RB 

cvIqv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

`„k¨gvb †hvMv‡hv‡Mi gvb Dbœqb Ki‡Z †Kvm© wK mvs¯‹…wZKfv‡e cÖvmw½K I h_vh_ AvBKb ev B‡gR e¨env‡i 

ms‡e`bkxj? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

eB‡qi wfZ‡i e¨eüZ Acronyms Gi c~Y©v½ iƒc e¨envi Kiv n‡q‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi n¨vu nq Z‡e Acronyms wK me©Rbxbfv‡e †evSvi gZ Uv‡g© e¨eüZ n‡q‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x©iv wK †Kv‡m© ˆelg¨ L&yu‡R cv‡e? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e, AbyMÖn K‡i eY©bv Kiæb|  

†Kvm©wU wK mvs¯‹…wZKfv‡e ms‡e`bkxj?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb 

†gŠwLK ms¯‹…wZ (Oral culture) †_‡K Avmv wk¶v_x©‡`i wbKU wK †Kvm©wU ms‡e`bkxj? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_x© I wb‡ ©̀kK‡`i g‡a¨ †Kvm© wK AvovAvwo mvs¯‹…wZK wg_w¯Œqv (Cross Cultural Interaction) ˆZwi K‡i 

†`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK eûfvlx d‡g©‡U cÖ Í̄ve Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e, fvlvi bvg wjLyb| 

wkL‡bi „̀wó‡KvY †_‡K †Kvm© Kxfv‡e mvs¯‹…wZK ˆewPÎ¨ Zz‡j a‡i? (hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b) 

 †Kvm© mywbw`©ó ms¯‹…wZi Dc‡hvMx K‡i ˆZwi  

 mvs¯‹…wZK wbi‡c¶Zv eRvq †i‡L †Kvm© wWRvBb Kiv n‡q‡Q  

 cÖ‡hvR¨ bq 

wewfbœ mvs¯‹…wZK cwi‡e‡ki wk¶v_©x‡`i wbKU AvcwËKi A_© cÖKvk K‡i Ggb AvBKb, Qwe, MÖvwd· BZ¨vw` wK 

†Kv‡m© e¨envi Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

eûgyLx ms¯‹…wZ †_‡K Avmv wk¶v_x©‡`i myweav‡_© †Kv‡m© wK aviYv/welqe¯‘ cÖwZwbwaZ¡kxj Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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wek¦e¨vcx B-jvwb©s G AskMÖnYKvixiv e¨envi bvI Ki‡Z cv‡i Ggb kã ev Uvg© †Kvm© wK e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wek¦e¨vcx B-jvwb©s G AskMÖnYKvixiv e¨envi bvI Ki‡Z cv‡i Ggb †Kv‡bv wPý ev cÖZxK †Kvm© wK e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK cÖZxK Ges AvBKb Øviv cÖwZwbwaZ¡Kvix Ggb welq e¨envi K‡i hv GKwU †`‡ki †ewkifvM †jvK ey‡S 

bv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK ms¯‹…wZ Abyhvqx mv`„k¨, iƒcK ev Awfe¨w³ e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

c¶cvZ 

 

Kb‡U›U wbg©vZvi c¶cv‡Zi (Bias) cÖwZ †Kvm© wK ms‡e`bkxj? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK weZwK©Z wel‡q GKvwaK `„wófw½ Dc¯’vcb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wWRvBbvi wK †Kvm© Kb‡U‡›U wbwnZ/we`¨gvb †h †Kv‡bv c¶cvZ/ ỳe©jZv `~i Kivi †Póv K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© Kb‡U›U wK c¶cvZgy³? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†fŠ‡MvwjK ˆewPÎ¨ 

†fŠ‡MvwjK ˆewPÎ¨‡f‡` mevB‡K wK †Kv‡m© AskMÖn‡Yi/fwZ©i cÖ Í̄ve Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi n¨vu nq Z‡e, †Kvm©wU wK wewfbœ AÂj †_‡K Avmv wk¶v_x©‡`i cÖwZ ms‡e`bkxj? 

  nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wba©vwiZ KvR (Assignment) wK wk¶v_x©‡`i Øviv D`hvwcZ RvZxq ev ag©xq QywUi cÖwZ ms‡e`bkxj? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

RvZxq ev ag©xq QywU‡Z wk¶v_x©‡`i mswkó w`em D &̀hvc‡bi mgq wk¶v Kvh©µ‡gi mgqm~wP m¤ú‡K© wb‡ ©̀kK wK Lye 

ms‡e`bkxj? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

AbjvBb wkLb Kvh©µ‡gi ZvwjKv ˆZwi‡Z wb‡Pi †Kv‡bv welq we‡ePbv Kiv nq wKbv? (cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b) 

 we‡k¦i wKQz As‡ki ˆe`y¨wZK kw³ mgm¨v, †jvW‡kwWs Ges mvwK©U wePz¨wZi Kvi‡Y wk¶v_x©‡`i AbjvBb 

Kvh©µ‡g AskMÖnY ¶wZMÖ Í̄ Ki‡Z cv‡i 

 we‡k¦i wKQz As‡ki ˆe`y¨wZK kw³ mgm¨v, †jvW‡kwWs Ges mvwK©U wePz¨wZi Kvi‡Y wk¶v_x©‡`i AbjvBb 

A¨vmvBb‡g›U wba©vwiZ mg‡q Rgv †`Iqv evavMÖ Í̄ n‡Z cv‡i  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ 

wk¶v_x©‡`i wbw ©̀ó AbjvBb Kvh©µ‡g AskMÖn‡Yi †¶‡Î B›Uvi‡bU ms‡hvM wd wK euvav wn‡m‡e we‡ewPZ nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 

wk¶v_x©i ˆewPÎ¨ 

 

j¶¨ `‡ji wkL‡bi aib wbiƒcY Ki‡Z cÖwZôvb wK †Kvb Rwic cwiPvjbv K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ 

 

wkL‡bi bvbvwea ai‡bi mv‡_ Lvc LvIqv‡bvi Rb¨ †Kv‡m© wK bgbxqZv (Flexibility) Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 



200 

 

 

 

†h me wk¶v_x©iv Ab¨vb¨‡`i †P‡q axiMwZ‡Z wkLb cwi‡e‡ki mv‡_ Lvc LvB‡q wb‡q‡Q Zv‡`i‡K we‡ePbvq †i‡L 

wK †Kvm© wWRvBb Kiv n‡q‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

AbjvBb Av‡jvPbvi mgq wk¶v_x©‡`i bvg-cwiPq wK AcÖKvwkZ ivL‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK cvi¯úwiK kª×v‡eva, ˆah© I Av ’̄v‡K DrmvwnZ Ges wk¶v_x©‡`i gv‡S MÖw_Z K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

AbjvBb mgKvjxb Av‡jvPbvi mg‡q wk¶v_x©‡`i QÙbv‡g _vKv †Kvm© wK Aby‡gv`b K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

AbjvBb Synchronous Av‡jvPbvi mg‡q wk¶v_x©‡`i jywK‡q AskMÖnY A_ev Ir‡c‡Z _vKv †Kvm© wK Aby‡gv`b 

K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

ms¯‹…wZ Ges agx©q Abyf~wZ‡Z AvNvZ nvb‡Z cv‡i Ggb Pwi‡Î/ „̀‡k¨ wK wk¶v_x©‡`i AskMÖnY Ki‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm©wU wK `„wó cÖwZeÜx‡`i cÖ‡qvRb Abyhvqx wWRvBb Kiv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 †Kv‡m© AskMÖnY Ki‡Z wk¶v_x©iv Text to Recorder Software wU e¨envi Ki‡Z cv‡i  

 Ab¨vb¨ (wjLyb) 

`„wó cÖwZeÜx wk¶v_x©‡`i Rb¨ †Kvm© wK AwWI gva¨g (Audio Version) e¨env‡ii my‡hvM iv‡L? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 

 



201 

 

wWwRUvj wefvRb 

 

B-jvwb©s Kb‡U›U wWRvBb Kivi mg‡q wWwRUvj wefvRb Bmy¨ wK we‡ewPZ nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, wb‡Pi c`‡¶c hvPvB Kiæb Ges cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 e¨vÛDBW_ mgm¨v Kgv‡Z †Kv‡m© ïay cÖ‡qvRbxq gvwëwgwWqv Dcv`vb e¨eüZ nq  

 gvwëwgwWqv Dcv`v‡bi (MÖvwd·, AwWI, wfwWI) mv‡_ mgiƒcfv‡e †U·U eY©bv _v‡K Gi d‡j hv‡`i 

m¶gZvi Afve Av‡Q Zv‡`iI AwfMg¨Zv _v‡K 

 wewPÎ ai‡bi wk¶v_x©‡`i B›Uvi‡b‡U AwfMg¨Zvi (Accessibility) e¨vcv‡i †Kvm© wK ms‡e`bkxj? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wkóvPvi 

 

wkóvPvi m¤ú‡K© wK cÖwZôv‡bi w`K wb‡ ©̀kbv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

AbjvBb Av‡jvPbvq Kx AvPiY Ki‡Z nq Ges †cv÷ g¨v‡mR Kxfv‡e Ki‡Z nq, hv‡Z A‡b¨i Abyf~wZ‡Z AvNvZ 

bv jv‡M, †m e¨vcv‡i †Kvm© wK †Kv‡bv w`K wb‡`©kbv †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` †Kv‡bv wk¶v_x© GKev‡ii †ewk wkóvPvi f½ K‡i †m‡¶‡Î †Kv‡m©i BÝUªv±i wk¶v_x©‡`i ms‡kva‡bi Rb¨ Kx Kx 

Ki‡Z cv‡i?  

 wk¶v_x©iv Kg© djvd‡ji Rb¨ P~ovšÍ †bvwUk MÖnY K‡i  

 wk¶v_x©‡`i ch©‡e¶‡Y/wb‡lavÁvq ivLv nq 

 wk¶v_x©‡`i †MÖW ev c‡q›U Kwg‡q kvwšÍ †`Iqv  

 Av‡jvPbv †dvivg †_‡K wk¶v_x©‡`i AcmviY Kiv 

 Ab¨vb¨ 

 cÖ‡hvR¨ bq  

 

AvBbMZ welq 

 

†Kv‡m©i I‡qe‡cR Dbœq‡bi †¶‡Î cÖwZôv‡bi bxwZ I w`K wb‡ ©̀kbvi mv‡_ †Kvm© wK GKgZ †cvlY K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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AbjvBb †cvw÷s m¤ú‡K© cÖwZôvb wK †MvcbxqZv m¤úwK©Z bxwZgvjv Ges w`K wb‡ ©̀kvbv (hw` _v‡K) cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, Z‡e AbjvBb †cvw÷s Gi †¶‡Î cÖwZôv‡bi †MvcbxqZv m¤úwK©Z bxwZgvjv I w`K wb‡ ©̀kbvi 

mv‡_ †Kvm© wK GKgZ †cvlY K‡i?  

 nu¨v  

 bv 

 cÖ‡hvR¨ bq  

†Kvm© wK wk¶v_x©‡`i ˆbwZK bxwZgvjv cÖ`vb K‡i †hLv‡b wewa, cÖwewa, w`K wb‡ ©̀kbv Ges wb‡lavÁvi iƒc‡iLv 

†`Iqv _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

cÖv³b wk¶v_x©‡`i AbjvBb Av‡jvPbvi †cvw÷s ev Ab¨ †Kv‡bv WvUv e¨envi Kivi AbygwZ wK †Kvm© cvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

Kw¤úDUv‡i gZvgZ wewbgq ev †gBwjs ZvwjKv †_‡K D™¢~Z wk¶v_x©‡`i †U·U msjvc wK cÖwZôvb Rgv iv‡L? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq Z‡e, wk¶v_x©‡`i †U·U msjvc wK Ab¨‡`i cÖ`vb Kiv nq? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 n¨vu, wk¶v_x©‡`i Aby‡gv`b mv‡c‡¶ Zv‡`i †U·U msjvc Ab¨‡`i cÖ`vb Kiv nq  

 wk¶v_x©‡`i Aby‡gv`b QvovB Zv‡`i †U·U msjvc Ab¨‡`i cÖ`vb Kiv nq ; 

 bv 

 cÖ‡hvR¨ bq  

†Kv‡m©i Afx¶v/cix¶v, A¨vmvBb‡g›U Ges cÖ‡R± mswkó cÖZviYvg~jK Kvh©µg m¤úwK©Z bxwZgvjv I w`K wb‡ ©̀kbv 

†Kvm© wK cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†PŠh©vciv‡ai (†hgb- †jLv Pzwi, †Kvm© †MÖW Ges GKv‡WwgK Ae¯’vb m¤úwK©Z) djvdj Kx n‡Z cv‡i A_©vr G 

wel‡q wK e¨e¯’v †bIqv n‡Z cv‡i †m e¨vcv‡i †Kvm© wK wk¶v_x©‡`i cwi®‹vi aviYv †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 †Kv‡m© AK…ZKvh© nIqv  

 wbw`©ó †ccv‡i AK…ZKvh© nIqv 

 cÖwZôvb †_‡K eiLv Í̄ Kiv  

 cÖZviK‡`i ZvwjKvq bvg †`Lv‡bv  

 cÖwZôv‡bi wk¶v_x©‡`i cÖZviYv †iKW© Ab¨ wk¶v cÖwZôv‡bi mv‡_ wewbgq Kiv  

 Ab¨vb¨ 
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†Kvm© wK †PŠh©e„wËi Aciv‡ai Dci †Kvb Dc‡`k cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi n¨vu nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 wk¶v_©xMY A‡b¨i †jLv Pzwii Aciv‡ai D`vniY wbw ©̀ó Ki‡Z cv‡i ; 

 Kxfv‡e †mv‡m©i D×„wZ ev K…ZÁZv cÖKvk Ki‡Z n‡e †m wel‡q wk¶v_x©‡`i ab¨ev` †`Iqv nq  

 Ab¨vb¨  

†Kvm© wK wk¶v_x©‡`i †jLv Pzwii Aciv‡ai Dci Pzw³ ¯̂v¶i Ki‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

cÖwZôv‡bi wK Ggb †Kvb AbjvBb msµvšÍ Kvh©vjq Av‡Q †hLv‡b d¨vKvwë m`m¨iv AbjvBb †Kv‡m©i AvBbMZ 

wel‡q DËi †c‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

B-jvwb©s mswkó KwcivB‡Ui Dci nvjbvMv` Z_¨m¤̂wjZ cÖwk¶Y cÖwZôvb †_‡K cÖwkÿY cÖ`vb Kiv nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

e¨w³i f~wgKv 
cÖwk¶Y Awa‡ek‡bi aib 

AbjvBb gy‡LvgywL Ab¨vb¨ cÖ‡hvR¨ bq 

wk¶v_©x     

BÝUªv±i (c~Y©Kvjxb)     

BÝUªv±i (LÐKvjxb)     

cÖwk¶K     

mnKvix cÖwk¶K     

wk¶K (Tutor)     

KvwiMwi mnvqK      

†ní †W¯‹      

MÖš’vMvwiK      

civgk©K (Counsellor)     

MÖ¨vRy‡qU A¨vwm‡÷›U     

cÖkvmK     

cÖKí e¨e¯’vcK     

wb‡ ©̀kbvMZ wWRvBbvi     

MÖvwd· AvwU©÷      

Kg©m~wP msMVK/†cÖvMÖvgvi      

gvwëwgwWqv DbœqbKvix      

Ab¨vb¨ (wjLyb)     
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†Kvm© Kb‡U›U wK AvšÍR©vwZK cÖš’¯Ẑ¡ AvBb †g‡b P‡j Ges †Kv‡m© e¨eüZ DcKi‡Yi Rb¨ wK h‡_vchy³fv‡e D×„Z 

I K…ZÁZv cÖKvk Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

MÖš’¯̂Z¡K…Z Z_¨ I DcKiY e¨env‡ii Rb¨ cÖK…Z MÖš’¯̂Z¡ gvwjKvbv †_‡K AbygwZ †bIqv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wb‡Pi mviwY‡Z D‡jøwLZ welq¸‡jv I‡q‡e †cv÷ Kivi Rb¨ †Kvm© wK wk¶v_x©‡`i †_‡K AbygwZ †bq? (cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b)- 

wk¶v_x©‡`i DcKiY 
AbygwZ 

nu¨v  bv  cÖ‡hvR¨ bq  Ab¨vb¨ 

wk¶v_x©‡`i cÖKí      

wk¶v_x©‡`i I‡qe‡dvwjI      

wk¶v_x©‡`i d‡UvMÖvd      

wk¶v_x©‡`i B-†gBj wVKvbv      

wk¶v_x©‡`i †dvb b¤^i      

wk¶v_x©‡`i †hvMv‡hv‡Mi wVKvbv      

wk¶v_x©‡`i mvgvwRK †bUIqvK© †cR      

Ab¨vb¨     

 

†Kvm© wK DcKvi‡fvMx‡`i KwcivBU m¤ú‡K© cÖwZôv‡bi bxwZgvjv I w`K wb‡ ©̀kbvg~jK Z_¨ cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

B›Uvi‡b‡Ui gva¨‡g wkLb Kvh©µ‡gi MÖš’¯̂Z¡ AvBb m¤ú‡K© †Kvm© wK DcKvi‡fvMx‡`i h_vh_ Z_¨ cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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mvgvwRK I ivR‰bwZK cÖfve 

 

I‡qe †cBR Ggbfv‡e ˆZwi n‡Z n‡e †hb †h †Kv‡bv eªvDRv‡i GgbwK †U·U wbf©i cvUd‡g©I Zv mn‡R e¨envi 

Kiv hvq| GQvov B›Uvi‡bU G·‡cøvivi, MyMj µg, gwRjv dvqvid· ev Ab¨ †Kv‡bv eªvDRv‡ii Avc‡WU fvm©‡bI 

†hb mwVKfv‡e „̀k¨gvb nq ZvI we‡ePbv Ki‡Z n‡e| 

eªvDRvi m‡e©v”P gZvgZ Øviv 

(UvBc fvm©b) 

m‡e©v”P gZvgZ Øviv bv 

(UvBc fvm©b) 

   

   

   

   

   

 

wb‡Pi †Kvb d‡g©‡U I‡qe WKz‡g›Umg~n mn‡RB cvIqv hvq Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 wcwWGd  

 BPwUGgj  

 G·GgGj  

 IqvW© †cÖv‡mmi  

 †U·U dvBj  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kvm©wU wK wb‡¤œv³ B›Uvi‡dR ÷ªvKPvi e¨envi K‡i? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 †U·U/†gby¨  

 MÖvwd· BDRvi B›Uvi‡dm  

 UvPw¯Œb  

 f‡qm wmb‡_wmm GÛ wiKMwbkb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kv‡m© e¨eüZ †Kvb AwWI Ges wfwWI wK gy`ªY‡hvM¨? cÖ`k©bxi †¶‡Î mswkó n¨vÛAvDU ev †bvU cÖ`vb Kiv nq 

wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

wb‡Pi Dcv`vb¸‡jv wK e¨eüZ nq, †h¸‡jv †U·U Kb‡U‡›Ui cwic~iK wn‡m‡e KvR K‡i? (cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b)-  

 MÖvwd·  

 AwWI  

 wfwWI 
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 A¨vwb‡gkb  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kvm© WKz‡g‡›Ui c„ôvq ev w¯Œ‡b hyw³msMZ duvKv ev mv`v RvqMv (mvaviYZ 20%) ivLv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm©wU wK `„wób›`b Ges kÖæwZgayi? (g‡b ivL‡Z n‡e wewfbœ e¨w³ wewfbœfv‡e AvK…ó nq) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

 

†Kv‡m©i †fZ‡ii †U·U wK ¯úó? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i me©Î D”P K›Uªv÷ w`‡Z w¯Œ‡bi cUf~wgi is‡qi mv‡_ wK w¯Œ‡bi Dcwifv‡Mi (Qwe, B‡gR BZ¨vw`) is‡qi 

mvgÄm¨ Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i I‡qemvBU I gyw`ªZ DcKiY †`L‡Z mvgÄm¨c~Y© wK? (†`L‡Z mvgÄm¨c~Y© n‡j wk¶v_x©iv mn‡RB AbjvBb 

†Kvm© Z_¨ Ges †gB‡j Avmv Z_¨ ev WKz‡g‡›Ui mv‡_ ms‡hvM mvab Ki‡Z cvi‡e|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm©wU‡Z wK †nwWs, ewW, †U·U, wjsK BZ¨vw`‡Z GKB ai‡bi Awfbœ d›U e¨envi Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wewfbœ Kw¤úDUv‡i GKBfv‡e †`Lv hvq †Kvm© wK Ggb gvbm¤úbœ d›U UvBc e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†Kvm©wU‡Z wK †j-AvDU is, UvB‡U‡ji Ae¯’vb I I‡qe †c‡Ri Kb‡U‡›U mvgÄm¨Zv i¶v Kiv n‡q‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

mvBUwU †h D‡Ïk¨ ˆZwi Kiv n‡q‡Q e¨eüZ MÖvwd· wK wk¶v_©x‡`i †miƒc eyS‡Z mnvqZv K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i I‡qe mvBU KZ ª̀æZ †jvW nq ev w¯Œb wK ª̀æZ †jvW nq ev eo AvKv‡ii MÖvwd·, wfwWI, AwWIi Rb¨ wK 

wk¶v_x©‡`i A‡c¶v Ki‡Z nq?  

(†bvU: eo B‡gBR Ges gvwëwgwWqv dvBj WvDb‡jvW Ki‡Z mg‡qi cÖ‡qvRb nq, hw`I Zv e¨enviKvixi B›Uvi‡bU 

w¯ú‡Wi Dci wbf©ikxj| Giƒc †¶‡Î wk¶v_©xi nZvkv ̀ ~i Kivi Rb¨ †Kvm©wU ̂ Zwi Kivi mgq e¨vÛDBW‡_i Kvh©Ki 

e¨envi we‡ePbv Kiv DwPZ| B›Uvi‡b‡Ui MwZi wewfbœZv we‡ePbvq Avb‡Z n‡e|)  

 `ªæZ MwZ  

 †gvUvgywU `ªæZ MwZ  

 †gvUvgywU axi MwZ 

  LyeB axi MwZ 

 

m¤ú~Y© mvBU †jvW bv n‡jI wK †c‡Ri Askwe‡kl †`Lv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

cvV, A¨vmvBb‡g›U Ges Afx¶v m¤ú~Y© Ki‡Z †Kvm© Aby‡gvw`Z mg‡qi †P‡q wK `xN©mgq jv‡M? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

AwWI Ges wfwWI WvBb‡jvW Kiv‡Z cÖvqB mgq‡¶cY nq| dvBj WvDb‡jvW Kivi mgq wk¶v_©x‡`i c~e© 

cÖ ‘̄wZg~jK KvR A_ev Ab¨vb¨ wb‡ ©̀kbv cÖ`vb Kiv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

mvBUwU wK †d«Bg e¨envi K‡i 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi n¨vu nq Z‡e, GUvi wK †d«gnxb fvm©b Av‡Q?  

 nu¨v 

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

†Kv‡m©i Dbœqb I wWRvB‡b RwoZ e¨w³‡`i cÖksmv Kiv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

†Kvm© `j nu¨v bv cÖ‡hvR¨ bv Ab¨vb¨ 

BÝUªv±i      

welqe ‘̄ we‡klÁ      

wb‡ ©̀kbv wWRvBbvi      

†cÖvMÖvgvi      

MÖvwd· AvwU©÷      

gvwëwgwWqv 

DbœqbKvix  

    

†Kvm© e¨e¯’vcK      

Ab¨vb¨ (wjLyb)     

 

wb‡Pi †Kvb †Kvb wjsK¸‡jv cÖwZôv‡bi †Kv‡m©i I‡qe mvB‡U †`Iqv Av‡Q? 

 cÖwZôv‡bi I‡qe mvBU  

 fwZ© Kvhv©jq  

 Avw_©K mnvqZv Awdm  

 GKv‡WwgK wefvM  

 wnmve wefvM  

 wbeÜb Kvh©vjq  

 wk¶v_©x †mev  

 wk¶v_x©‡`i msMVb  

 Z_¨cÖhyw³ †mev  

 †ckvRxex Dbœqb  

 Pjgvb wk¶v  

 gvbem¤ú` Kvh©vjq  

 Ab¨vb¨ (wjLyb)  

 

†Kvm© wb‡ ©̀k‡Ki †nvg‡c‡R (Rxeb e„ËvšÍmn) †Kv‡m©i †Kv‡bv wjsK Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i iw½b MÖvwd· hLb mv`v Kv‡jv‡Z Qvcv‡bv nq ZLb Zv wK cwi®‹vifv‡e †evSv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†Kv‡m©i cÖ‡Z¨K w¯Œb GK c„ôvq wcÖ›U nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

Kb‡U›U wWRvBb 

 

wk¶v_x©‡`i g‡bv‡hvM AvKl©‡Y wb‡Pi †Kvb gva¨g e¨envi Kiv nq? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b) 

 Awfbe †Kvb wKQy  

 A¨vwb‡gkb  

 MwZkxjZv (†hgb- Animated GIFS)  

 wk‡ivbvghy³ MÖvwd·  

 D¾¡jZvq cwieZ©b 

 AvMÖ‡ni welqe ‘̄ Ges cvwicvwk¦©KZvi g‡a¨ Zzjbv  

 †Kv‡bv wbw ©̀ó welq‡K †K›`ª K‡i is, kã Ges cÖZxK e¨env‡ii Ici †dvKvm  

 Ab¨vb¨ (wjLyb)  

wk¶v_©x‡`i a‡i ivL‡Z wb‡Pi †Kvb gva¨gwU e¨envi Kiv nq? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)  

 avivevwnK w¯Œb  

 A_©en I myweb¨ Í̄ welqe¯‘  

 mvgwMÖK aviYv (overviews)  

 mvgÄm¨c~Y© w¯Œb †jAvDU  

 cÖ‡qvRb Abyhvqx ¸”QvKv‡i Dchy³ welqe ‘̄ Dc¯’vcb  

 m~Pbv Ges mvims‡¶c  

 Ab¨vb¨ (wjLyb)  

 

cÖwZ Aby‡”Q‡`i Rb¨ GKwU fvebv ev aviYv cÖ`vb Kivi wbqg wK †Kvm© AbymiY K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†U·U¸‡jv wK ¸”QvKv‡i Dc¯’vwcZ n‡q‡Q hv wk¶v_x©iv Abyaveb I ¯‹¨vwbs Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i gvwëwgwWqv Dc¯’vc‡bi †¶‡Î †KvbwU e¨eüZ nq? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)  

 †U·U  

 MÖvwd·  

 A¨vwb‡gkb  

 AwWI  

 wfwWI  

 Ab¨vb¨ (wjLyb) 
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gvwëwgwWqv Dcv`vb¸‡jvi e¨envi wK my›`i wkLb cwi‡ek ˆZwi‡Z Ae`vb iv‡L? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

A_©en wkL‡b gvwëwgwWqv Dcv`vb e¨envi KZUzKz Kvh©Ki? 

gvwëwgwWqv Dcv`vb cÖfve 

fv‡jv †gvUvgywU Lvivc Ab¨vb¨ 

†U·U      

MÖvwd·      

A¨vwb‡gkb      

AwWI      

wfwWI      

Ab¨vb¨ (wjLyb)     

 

†Kv‡m© wb‡Pi †h welq mwVKfv‡e Dc¯’vwcZ nq Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b 

 e¨vKiY  

 hwZ ev †Q` wPý  

 evbvb  

 kã ev c‡`i e¨vKiYm¤§Z web¨vm  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

 †Kv‡m© wb‡Pi †h welqe ‘̄ mwVK I cÖvmw½Kfv‡e Dc¯’vwcZ nq Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 †U·U  

 MÖvwd·  

 A¨vwb‡gkb  

 AwWI  

 wfwWI  

 Ab¨vb¨ (wb‡P wjLyb) 

 

 B‡j±ªwbK cÖKvkbvi †¶‡Î GB †Kvm© wK wk¶v_©x Ges cÖwk¶K‡`i mnvqZv K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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†bwf‡Mkb 

 

†Kvm© I‡qemvB‡U wk¶v_©x‡`i w`K wb‡ ©̀kbv w`‡Z †Kvm© wK †Kv‡bv KvVv‡gvMZ mnvqZv (†hgb-BDwbU, cvV, Kvh©µg 

BZ¨vw`) cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wk¶v_©x‡`i w`K wb‡`©kbv w`‡Z †Kvm© wK mvBU g¨vc m¤ú‡K© mvgwMÖK aviYv †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm© wK e¨vÛDBW‡_i weo¤^bv Gov‡Z wk¶v_x©‡`i eo AvKv‡ii AwWI, wfwWI Ges MÖvwd· dvBj Zv‡`i nvW© 

WªvB‡f WvDb‡jvW Ki‡Z e‡j? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

weo¤^bv Gov‡Z B-†Kv‡m©i †cBR¸‡jv wK AvovAvwo ev Dj¤̂ (Horizontal /Side) Scrolling e¨ZxZ MÖvwdK¨vj 

eªvDRvi DB‡Ûvi mv‡_ mvgÄm¨c~Y© nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i wjsK¸‡jv wK cwi®‹vifv‡e wPwýZ Ges †m¸‡jv wK mn‡R †Pbv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†h †Kv‡bv A¨vwb‡gkb ev wgwWqvi Dcv`vb Kxfv‡e Gwo‡q hvIqv ev eÜ Kiv hvq †Kv‡m© Zv †kLvi Dcvq Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm© mvB‡U wK †ewk AvšÍtwjsK _v‡K †h Kvi‡Y wk¶v_x©‡`i g‡bv‡hvM Ab¨Î P‡j hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

 

 



213 

 

mvBU wK †ewk ewntwjsK e¨envi K‡i †h Kvi‡Y wk¶v_x©‡`i g‡bv‡hvM Ab¨Î m‡i hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

mvB‡U wK Ggb †Kv‡bv AvBKb e¨envi Kiv nq hv g‡b ivLv KwVb? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm© wK †`Lv Ges bv †`Lv wjs‡Ki Rb¨ mvgÄm¨c~Y© is e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

mgMÖ †Kv‡m© cwifvlv e¨env‡i mvgÄm¨Zv Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m© e¨eüZ gvwëwgwWqv dvB‡ji mvBR wK D‡jøL Kiv _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm© wk¶v_x©‡`i cQ›` Abyhvqx mn‡R cwieZ©bkxj wKbv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb 

e¨enviKvix‡`i Rb¨ †Kvm© wK civgk©g~jK c_ †`wL‡q _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i I‡qemvBU e¨envi Kiv KZUv mnR? 

 Lye mnR 

 †gvUvgywU mnR  

 †gvUvgywU KwVb  

 Lye KwVb 

wbg©vYvaxb †Kv‡bv †cBR wK †Kv‡m©i †Kv‡bv As‡ki mv‡_ mshy³ Av‡Q? (Giƒc KvR cwinvi Kiv cÖ‡qvRb) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kvm© mswkó Ab¨ I‡qemvB‡Ui wjsK e¨envi m¤ú‡K© wk¶v_©x‡`i Rvbv‡bv nq wKbv Ges †m m¤ú‡K© wK †Kv‡bv w`K 

wb‡ ©̀kbv †`Iqv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hLb †Kv‡m© Ab¨ I‡q‡ei wjsK e¨envi Ki‡Z nq ZLb bvbv †`‡ki ms¯‹…wZi AcwiwPZ welq¸‡jv cwiPvjbv I 

mgš̂q Kxfv‡e Ki‡Z nq Zv Rvbv‡bv cÖ‡qvRb| Zvi wK †Kv‡bv K¬z ev wfbœ †Kv‡bv wb‡ ©̀kbv †Kv‡m© †`qv _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

mvBU wK GKwU mvP© wdPvi hy³? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi nu¨v nq, cÖ‡hvR¨ †¶‡Î wUK ((✔) w`b-  

 †Kvm© I‡qemvB‡Ui AvšÍtmvP© wdPvi  

 I‡qemvB‡Ui ewntmvP© wdPvi  

 

†Kvm© wK mvgÄm¨c~Y© I wbf©i‡hvM¨ †bwf‡Mkb KvVv‡gv e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†bwf‡Mk‡bi myweav‡_© †Kv‡m© GKB ai‡bi cÖZxK I kã e¨envi Kiv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wk¶v_x©i hZUzKz DbœwZ n‡q‡Q Zv wPwýZ Kivi †Kv‡bv mnvqK c×wZ †Kv‡m© Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

c~‡e©i Awa‡ek‡b wk¶v_©x †Kv_vq wQ‡jv Z_¨ wdPvihy³ n‡q ¯^qswµqfv‡e Zv wk¶v_©x‡`i wbKU P‡j hvq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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wk¶v_©x‡`i AR©b cwigvc Kivi Rb¨ †Kvm© wK †Kv‡bv AMÖMwZ g¨vc ev K¨v‡jÛvi cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i e¨eüZ †gby¨¸‡jvq - 

 Lye we¯Í…Z (AwaK ¯Íi)  

 fvmv fvmv  

 cQ›` Kivi gZ my‡hvM Av‡Q  

 cQ‡›`i msL¨vi mxgv _vKv DwPZ  

 cÖ‡hvR¨ bq 

  Ab¨vb¨ (wjLyb)  

†Kv‡m©i cÖwZ †cB‡R mvB‡Ui g~j †c‡Ri wjsK Kiv Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m© e¨eüZ Qwe¸‡jv wK †Kvm© I‡qemvB‡U †÷vi K‡i ivLv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i mgmÍ AvšÍtwjsK wK mwVK ¯’v‡b wjsK Kiv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i mg¯Í ewntwjsK wK mwVK ¯’v‡b wjsK Kiv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i wK †Kvb wbw®Œq wj¼ Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi n¨uv nq Z‡e, wbw®Œq wjsK¸‡jv hvPvB Kivi gZ †Kv‡bv c×wZ Av‡Q wKbv hv‡Z Zv †Kv‡m©i g‡a¨ wPwýZ 

Ges wbqwgZ nvjbvMv` Kiv hvq?  

 nu¨v 

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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hw` DËi nu¨v nq, KZ w`‡b wbw®Œq wjsK¸‡jv hvPvB Kiv nq?  

 cÖwZw`b  

 mvßvwnK  

 gvwmK  

 cvw¶K 

 Ab¨vb¨ (wjLyb)  

†Kv‡m© e¨eüZ BDAviGj (URL) G †Kv‡bv cwieZ©b m¤ú‡K© e¨enviKvix‡`i Rvbv‡bvi Rb¨ †Kv‡m©i wK †Kv‡bv 

mvBU Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© †cB‡R wK AwZwi³ nvBcviwjsK e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m© e¨eüZ kã I wfwWIi gvb: 

aviv ¸YMZ gvb 

PgrKvi fvj Mogvb `ye©j LyeB ỳe©j 

kã       

wfwWI       

Ab¨vb¨ (wjLyb)      

 

AwfMg¨Zv 

 

†Kv‡m©i wWRvBb Kiv I‡qemvB‡U wK GKmv‡_ A‡bK e¨envKvixi AwfMg¨Zv Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m©i wWRvB‡b wK AwfMg¨Zvi †¶‡Î wewfbœ evav¸‡jv we‡ePbv Kiv n‡q‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm©wU wK †mKkb 508 †g‡b wWRvBb Kiv n‡q‡Q? [†bvU: AwfMg¨Zv msµvšÍ we`¨gvb w`Kwb‡ ©̀kbvi GKwU 

Aby‡”Q` 508 (http:/section508.gov/)]  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 hw` DËi n üv nq, Z‡e †Kvb ¯Í‡i? (wjLyb)  
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†Kvm©wU WweøDwmGwR (WCAG) m¤§Z wKbv? [†bvU: Web Content Accessibility Guidelines 

(http://www.w3.org/tr/WCAG/)] 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

hw` DËi n üv nq, Z‡e †Kvb ¯Í‡i? (wjLyb) 

†Kvm© wK Qwei (Images) cwie‡Z© wjwLZ Text e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i AwWI Kb‡U›Ui Rb¨ wK †Kv‡bv wk‡ivbvg Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i AwWI¸‡jv Ab w¯Œb †U·U ev wk‡ivbv‡gi mv‡_ mvgÄm¨c~Y© wKbv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m© wfwWI Kb‡U‡›Ui mv‡_ m¤úwK©Z K‡i w¯ŒÞ ev msjvc mwbœ‡ewkZ Kiv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK cÖwZ †m‡K‡Û 3 ¸‡Yi †ewk `ªæZ Pjvi gZ d¬¨vk e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i w¯Œb ¯^í`„wóm¤úbœ e¨enviKvix‡`i Rb¨ †QvU ev eo Kiv hvq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i ¯Œx‡b „̀wócÖwZeÜx‡`i Dc‡hvMx is e¨envi Kiv n‡q‡Q wKbv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†hme e¨enviKvixiv gvDm e¨envi Ki‡Z cv‡i bv, Zviv wK B-jvwb©s DcKiY Kx-†ev‡W©i gva¨‡g e¨envi Ki‡Z 

cv‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kvm©wU‡Z wK †Kv‡bv bv‡gi Av`¨¶img~‡ni mgš̂‡q MwVZ kã (Acronyms) e¨envi Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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hw` DËi nu¨v nq, Z‡e †h mKj wk¶v_x© Amg_© (Individuals with disabilities) Zv‡`i Rb¨ acronyms 

e¨env‡ii †¶‡Î wb‡P D‡jøwLZ welq¸‡jv we‡ePbv Kiv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 cÖ_‡g msw¶ß bv‡gi mv‡_ cy‡iv bvg †U·U wn‡m‡e e¨envi Kiv nq  

 kã‡Kv‡li mv‡_ wjsK Kiv _v‡K  

 Ab¨vb¨ (wjLyb)  

†Kvm©wU A_©en I hyZmB †Kv‡bv Ôcwifvlv Ges bvgKiYÕ e¨envi K‡i wK hv wk¶v_©x‡`i eyS‡Z mnR nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

wbg&œgv‡bi mvD‡Ûi †¶‡Î wfwWI¸‡jvi mv‡_ †U·U dvBj AšÍf©yy³ _v‡K wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

e¨envi‡hvM¨Zv hvPvB 

cÖwZwbwaZ¡g~jK e¨enviKvix wb‡q cix¶vg~jK ev Í̄evqb Kiv n‡q‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†hŠw³K mg‡qi g‡a¨ GdGwKD (FAQ) Gi DËi wK e¨enviKvixiv †Kvm© mvB‡U cvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m© AskMÖnYKvixiv I‡qemvB‡U Zv‡`i Ae¯’vb m¤ú‡K© mn‡R Rvb‡Z cv‡i wKbv Ges Abygvb Kiv Qvov †Kv‡m©i 

mvBU cwiPvjbv Ki‡Z cv‡i wKbv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i I‡qemvBU wK `ªæZ †jvW nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

mn‡R eySv hvq Ggb cwifvlv †Kvm© e¨envi K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

wk¶v_©xiv wK †Kv‡m©i cÖwZwU Ask ev bgybv mn‡RB †`L‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kv‡m©i I‡qemvBwU wK Ggbfv‡e wWRvBb Kiv hv‡Z wk¶v_©xiv mn‡RB Kb‡U‡›Ui †Kv‡bv mywbw ©̀ó Ask Lyu‡R †c‡Z 

cv‡i? (3 wK¬‡Ki †ewk cÖ‡qvRb n‡e bv) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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AbjvBb mnvqZv 

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³/`ßi‡K wb‡¤œv³ Z_¨ I †hvMv‡hvM cÖhyw³ msµvšÍ myweav cÖ`vb Kiv nq wKbv Zv 

hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

e¨w³i f~wgKv 

†hvMv‡hvM c×wZ  

B-†gBj  mivmwi P¨vU †Uwj‡dvb Ab¨vb¨ 

wbqwgZ* webvg~‡j¨** 

†Kvm© mgš̂qK       

BÝUª¨v±i       

wk¶K/wUDUi       

MÖ¨vRy‡qU A¨vwm÷¨v›U       

Av‡jvPbvq mnvqZvKvix ev mÂvjK       

KwcivBU mgš̂qK       

AwZw_ e³v (evB‡ii we‡klÁ)      

civgk©/Dc‡`k cÖ`vbKvix      

K¨vwiqvi welqK Dc‡`k †mev      

KvwiMwi mnvqZv      

wkLb wi‡mvm©      

wUD‡Uvwis †mev      

MÖš’vMvi †mev      

fwZ© Kvh©vjq      

wbeÜb †mev      

†Kvlva¨¶ Kvh©vjq      

Avw_©K mnvqZv      

eB weZvb/eB‡qi †`vKvb       

Ab¨vb¨      

* †Uwj‡dvb b¤̂‡ii mv‡_ memgq Gwiqv †KvW hy³ nIqv DwPZ 

** hw` †Kv‡bv cÖwZôvb wk¶v_x©‡`i webvg~‡j¨ †dvb Kivi myweav cÖ`v‡bi wm×všÍ MÖnY K‡i Zvn‡j Zv ¯’vb‡f‡` 

mKj wk¶v_x©‡`i wbKU mnRjf¨ Ki‡Z n‡e|  

 

†Kvm© wK GdGwKD (FAQ) †cR hy³ K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

AbjvBb jvwb©s -Gi Rb¨ wk¶v_x©‡`i cÖ‡qvRbxq `¶Zv Av‡Q wKbv Zv hvPvB‡qi Rb¨ cÖwZôvb †Kv‡bv Rwic 

(Pre-Assessment Survey) cwiPvjbv K‡i wKbv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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wb‡P D‡jøwLZ †h †Kv‡bv `¶Zv c~iY Ki‡Z cÖwZôvb AbjvBb ev mv`„k¨c~Y© cwiwPwZg~jK †Kvm© Kivi cÖ Í̄ve †`q 

wK? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

`¶Zv nu¨v bv cÖ‡hvR¨ bq gšÍe¨ 

cov-†jLvi `¶Zv (cVb I wjL‡bi w`K 

wb‡ ©̀kbv Ges †bvU †bIqv BZ¨vw`)  

    

¯̂-wbqgvbyewZ©Zv      

mgq e¨e¯’vcbv      

gvbwmK Pvc wbqš¿‡Yi e¨e¯’vcbv      

¯v̂ ’̄¨ Ges my¯’Zv      

DwØMœZv hvPvB      

Kx K‡i mnRjf¨ m¤ú` e¨envi Ki‡Z nq      

Ab¨vb¨     

 

wb‡P D‡jøwLZ Z_¨ Ges †hvMv‡hv‡Mi Ackb¸‡jvi †h †Kv‡bvwU Øviv †Kvm© `~iwk¶Y wk¶v_x©‡`i KvD‡Ýwjs 

Awa‡ekb cwiPvjbv K‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

civgk©/Dc‡`k 

†hvMv‡hv‡Mi c×wZ 

mivmwi mfv 

(NÈv cÖwZ mßv‡n) 

†Uwj‡dvb  

(NÈv cÖwZ mßv‡n) 

 

B-†gBj 

 

Ab¨vb¨ 

1-3 4-6 7-10 Ab¨vb¨ 1-3 4-6 7-10 Ab¨vb¨ 

†jLvcovi `¶Zvi Dci w`K 

wb‡`©kbv  

          

mgq e¨e ’̄vcbv           

gvbwmK Pvc wbqš¿Y e¨e¯’vcbv 

Ges e¨w³MZ mgm¨v  

          

†cÖlYv Ges ¯̂vaxbZv            

K¨vwiqvi welqK w`K wb‡`©kbv           

Ab¨vb¨ (wjLyb)           

 

KvD‡Ýwjs Awa‡ek‡b AMÖvwaKvi †c‡Z wk¶v_x©‡`i Counselling Appoinment Request Form Rgv w`‡Z 

nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

AbjvBb jvwb©s Kxfv‡e msMwVZ Ki‡Z nq Zvi Dci wK †Kvm© wk¶v_x©‡`i †Kv‡bv w`K wb‡ ©̀kbv cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†hme wk¶v_x© Zv‡`i A¨vmvBb‡g›U m¤ú~Y© Ki‡Z mgm¨vi m¤§yLxb nq cÖwk¶K wK Zv‡`i mnvqZv K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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`¶Zv AR©‡b wk¶v_x©iv †Kv‡bv MvB‡Wi mnvqZv MÖnY K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 ¯v̂axbfv‡e KvR Kivi mvg_©¨  

 †kÖwYK‡¶ gy‡LvgyLx B›Uv‡iKkb QvovB wkL‡Z mvg_©¨  

 m¤ú~Y© bZzb e¨w³i mv‡_ †hŠ_ KvR Ki‡Z mvg_©¨  

 cÖ‡hvR¨ bq  

 Ab¨vb¨  

 

†hme wk¶v_x© mgm¨vi m¤§yLxb nq cÖwk¶K/÷vdiv wK Zv‡`i mv‡_ †hvMv‡hvM K‡ib? (hviv †Kv‡m©i wbqwgZ 

AbjvBb jvwb©s Kvh©µ‡g AskMÖn‡Y e¨_© nq) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, wk¶v_x©iv Kxfv‡e †hvMv‡hvM K‡i? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 B-†gBj  

 †dvb  

 d¨v·  

 wPwV  

 Ab¨vb¨  

†Kvm© A¨vmvBb‡g‡›U wk¶v_x©‡`i mßv‡n KZ NÈv e¨q n‡Z cv‡i †Kv‡m© wK †m wel‡q †Kv‡bv Z_¨/aviYv †`Iqv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

mvP© BwÄb e¨envi K‡i I‡q‡e Kxfv‡e †Kvm© cÖvmw½K wel‡qi DËi LyuR‡Z nq †m m¤ú‡K© wk¶v_x©iv †Kv‡bv civgk© 

MÖnY K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

mvP© BwÄb e¨envi K‡i †LuvRv AbjvBb welq¸‡jvi gvb Ges wbf©i‡hvM¨Zv m¤ú‡K© wk¶v_x©iv †Kv‡bv civgk© MÖnY 

K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

wkLb mswkó mgm¨vq wk¶v_x©‡`i mnvqZvi Rb¨ †Kvm© wK BÝUª¨v±i e¨ZxZ Ab¨ †Kv‡bv e¨w³‡K `vwqZ¡ †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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hw` DËi nu¨v nq, Z‡e mywbw ©̀ó Kiæb- 

cÖwk¶K wk¶v_x©‡`i cÖ‡kœi DËi mgqgZ †`b wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©‡`i mgm¨vq mnvqZv Kivi Rb¨ †Kvm© BÝUª¨v±i e¨ZxZ Ab¨ KvD‡K `vwqZ¡ †`q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

cÖwZôvb wK KvD‡Ýwjs †mevi Kvh©KvwiZv wbqwgZ ch©v‡jvPbv K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

 

hw` DËi nu¨v nq, Z‡e wb‡¤œv³ KvD‡K DcvË msMÖ‡ni Kv‡R jvMv‡bv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b-  

 wk¶v_x© Rwic  

 B-†gBj †hvMv‡hvM  

 †dvb  

 Ab¨vb¨ (wjLyb)  

 

wel‡qi mv‡_ m¤úwK©Z PvKwii †cvw÷s Gi wjsK wK I‡qemvB‡U †`Iqv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb)  

 

wb‡Pi mviwY‡Z D‡jøwLZ Z_¨ Ges †hvMv‡hvM msµvšÍ Ackb¸‡jvi †h †Kv‡bvwU Øviv †Kvm© `~iwk¶Y wk¶v_x©‡`i 

cÖhyw³MZ mnvqZv cÖ`vb K‡i wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 

w`b 

†hvMv‡hv‡Mi c×wZ 

†Uwj‡dvb (NÈv) mivmwi P¨vU (NÈv)  

B-†gBj 

 

Ab¨vb¨ 1-3 4-6 7-10 Ab¨vb¨ 1-3 4-6 7-10 Ab¨vb¨ 

†mvgevi            

g½jevi            

eyaevi            

e„n¯úwZevi            

ïµevi            

kwbevi            

iweevi           
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†Kvm© wK Uª̈ vejkywUs (we‡klvwqZ ÷vd †_‡K KvwiMwi mnvqZv) ev †ní jvBb mnvqZv cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kvm© wK mßv‡ni cÖwZw`b PweŸk NÈv KvwiMwi mnvqZv cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

GKvwaK fvlvq †Kvm© cov‡bv n‡j me¸‡jv fvlv‡ZB wK 24 NÈv KvwiMwi mnvqZv †mev cvIqv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†ní jvBb †_‡K †Kvb wel‡q mnvqZv cvIqv hv‡e, Avi †Kvb wel‡q cvIqv hv‡e bv †Kvm© wK wk¶v_x©‡`i †m 

wel‡q †Kv‡bv civgk© cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

†W¯‹Uc wfwWI Kbdv‡iwÝs Gi Rb¨ nvW©Iqvi miÄvg Kxfv‡e †mUAvc Ki‡Z nq wk¶v_x©iv wK †m wel‡q †Kv‡bv 

civgk© MÖnY K‡i? (hw` †Kv‡m© cÖ‡qvRb nq) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kv‡m© wK wk¶v_x©‡`i Qvcv‡bv e¨envi wb‡`©wkKv †`Iqv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

wb‡¤œv³ KvR¸‡jv Kxfv‡e Ki‡Z nq wk¶v_x©iv †m wel‡q †Kv‡bv civgk© MÖnY K‡i wK? 

 B-†gBj †cÖiY I cÖwZ DËi †`Iqv  

 B-†gBj GUvP‡g›U †cÖiY  

 B-†gB‡j dvBj †Lvjv  

 cÖ‡qvRbxq mdUIqvi Bb÷j Kiv  

 Qwe ¯‹¨vb Kiv  

 I‡qe‡c‡Ri †d«‡gi g‡a¨ wcÖ›U Kiv  

 †cÖ‡R‡›Ukb mdUIqvi e¨envi K‡i AbjvBb †cÖ‡Rb‡Ukb ˆZwi Kiv  

 wk¶v_©xi †W¯‹Uc I mvf©v‡ii g‡a¨ dvBj UªvÝdvi I MÖnY  

 eªvDRvi eyKgvK© msMwVZ Kiv/¸wQ‡q ivLv  

 Ab¨vb¨ (wjLyb) 
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†Kvm© wK I‡q‡e KvwiMwi mnvqK Dcv`vb cÖ̀ vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

mvaviY KvwiMwi welq m¤ú‡K© GKRb wk¶v_x©i cÖ‡kœi DËi KvwiMwi mnvqZv BDwbU †_‡K B-†gB‡j mKj 

wk¶v_x©‡K †cÖiY Kiv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

wk¶v_x©‡`i Rb¨ KvwiMwi mnvqZvi wb‡¤œv³ aib¸‡jv wVK wKbv hvPvB Kiæb (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 KZ©e¨iZ †UKwbwmqvb †ní †W¯‹  

 B›Uv‡iKwUf cÖwk¶Y wfwWI (AbjvBb)  

 B›Uv‡iKwUf cÖwk¶Y wfwWI (wk¶v_©x‡`i wbKU †gBj Kiv)  

 jvB‡b ùvwo‡q Kj Kiv (Call in Line)  

 cÖwk¶K ev wUDU‡ii mnvqZv  

 Ab¨vb¨  

 cÖ‡hvR¨ bq 

 

hw` mve©¶wYK mnvqZv cÖ`vb Kiv nq Z‡e, wk¶v_©xiv Zv‡`i wRÁvm¨ cÖ‡kœvËi KvwiMwi mnvqZv `vbKvix‡`i wbKU 

n‡Z KZ ª̀æZ †gBj, †dvb, g¨v‡mR ev d¨v‡·i gva¨‡g Avkv Ki‡Z cv‡i?  

 6 NÈvi g‡a¨  

 12 NÈvi g‡a¨  

 24 NÈvi g‡a¨  

 36 NÈvi g‡a¨  

 48 NÈvi g‡a¨  

 B-†gBj g¨v‡m‡Ri †Kvb DËi †`qv nq bv  

 †h g¨v‡mR †dir Av‡m bv  

 d¨v· g¨v‡m‡Ri DËi †`qv nq bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

KvwiMwi mgm¨v †`Lv w`‡j wk¶v_©x‡`i A¨vmvBb‡g›U Rgv †`qvi KZ ai‡bi Dcvq Av‡Q?  

 d¨v·  

 †gBj  

 B-†gBj A¨vUvP‡g›U  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 
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AbjvBb wi‡mvm© 

 

AbjvBb wi‡mvm© D`vniY 

gvwëwgwWqv 

msMÖnkvjv  

AbjvBb wkLb †kLv‡bvi Rb¨ wk¶v msµvšÍ  gvwëwgwWqv wi‡mvm© webvg~‡j¨ cÖ`vb Ges 

Abyl` I D”Pwk¶vi wk¶v_x©i Rb¨ cÖv_wgKfv‡e Db¥y³ wn‡m‡e wWRvBb Kiv nq| 

mg‡Mvôxq ch©v‡jvPbv I A¨vmvBb‡g‡›Ui gZ wel‡q UxKvmn AbjvBb wkLb DcKi‡Yi 

wjsK msMÖn Kiv nq|  

URL: http://www.merlot.org 

†gBwjs ZvwjKv Ges 

Zvi msMÖnkvjv  

†h †KD ev mywbw`©ó GKwU wel‡qi Dci ZvwjKvfy³ ev MÖæcK…Z B-†gB‡j g¨v‡mR †cv÷ 

K‡i Puv`v †cÖiY Ki‡Z cv‡i| `~iwk¶Y wk¶vi mgmvgwqK wel‡qi Dci Av‡jvPbv 

Kivi Rb¨ `~iwk¶Y wk¶v AbjvBb wm‡¤úvwRqvg wj÷mvf© (DEOSL) GKwU we‡kl 

ZvwjKv fvÐvi ˆZwi K‡i|  

URL: http://www.lists.psu.edu/cgi-bin/wa?Ao=DEOS-L 

GdGwKD  †d¬vwiWvq wnjm‡ev‡iv KwgDwbwU K‡jR wk¶v_x©‡`i Rb¨ GKwU B-jvwb©s GdGwKD 

mvBU Pvjy K‡i|  

URL: http://www.hccfl.edu/distance-learning/student-faq.aspx 

kã‡Kvl B-jvwb©s KwgDwbwU‡Z hy³ bZzb e¨enviKvix‡`i mnvqZv Ki‡Z I‡qBwb †÷U 

wek¦we`¨vjq kã‡Kvl cÖ`vb K‡i|  

URL: http://www.eng.wayne.edu/page.php?id=1263 

B‡j±ªwbK eyK  fvwR©wbqv wek¦we`¨vj‡qi B‡j±ªwbK MÖš’vMv‡i RbM‡Yi mPivPi e¨env‡ii Rb¨ †`Iqvi 

gZ kZ kZ weªwUk I Av‡gwiKvb K¬¨vwmK KíKvwnbx, wkï‡Zvl mvwnZ¨, Av‡gwiKvb 

BwZnvm, †k·wcqvi, Av‡d«v Av‡gwiKvb ̀ wjj, evB‡ej Ges AviI A‡bK welq Av‡Q|  

URL: http://etext.lib.virginia.edu/ebooks/ebooklist.html 

Awfavb AbjvBb fvlv Awfavb  

URL: http://www.wordreference.com/ 

K¨vjKz‡jUi  evwo‡Z e‡mB K‡jR †Kvm©wU Ki‡j KZ UvKv mvkÖq Ki‡Z cv‡i Zv wbY©q Ki‡Z 

wbDBq‡K©i †÷U wek¦we`¨vjq wk¶v_x©‡`i Rb¨ GKwU AbjvBb K¨vjKz‡jUi ˆZwi 

K‡i‡Q| 

URL: http://www.suny.edu/student/paying_calc.cfm 

I‡qewjI MÖvwdm  I‡qewjIMÖvwd 2005 mv‡ji GwcÖ‡j Db¥y³ cÖ‡ek Av‡›`vj‡bi mv‡_ m¤úwK©Z GKwU 

e¨vcKwfwËK B‡jKUªwbK wi‡mvm© Dc¯’vcb K‡i, hv B›Uvi‡b‡U webvg~‡j¨ cvIqv hvq|  

URL: http://digital-scholarship.org/cwb/oaw.htm 

mycvwikK…Z covi 

ZvwjKv  

wk¶v m¤úwK©Z cÖhyw³, wb‡ ©̀kbv cÖhyw³, cÖwk¶Y, `~iwk¶Y wk¶v, AbjvBb wkLb, 

AbjvBb wk¶v, Db¥y³ wkLb wWRvBb, †K 12, gvwëwgwWqv Ges e¨envKvixi B›Uvi‡dR 

wWRvB‡b covi ZvwjKvq mycvwik Kiv nq|  

URL: http://BooksToRead.com/et.htm 

wWwRUvj MÖš’vMvi cÖwZôv‡bi wbR¯̂ MÖš’vMvi ̄ ’vcb Kiv, wWwRUvj MÖš’vMv‡ii hv‡K Askx`vwiZ¡ M‡o †Zvjv 

DwPZ A_ev Ab¨vb¨ wWwRUvj MÖš’vMv‡ii mv‡_ †mevi Pzw³ K‡i wk¶v_x©‡`i AbjvBb 

wWwRUvj mnvqZv †`Iqv welqwU we‡ePbv Kiv DwPZ| GB wWwRUvj MÖš’vMvi Ggbfv‡e 

ˆZwi Kiv DwPZ †hLv‡b cÖvc¨ wi‡mvm©mg~n cwic~Y©fv‡e PgrKvi d‡g©‡U cvIqv hvq Ges 

hv mn‡RB I‡q‡e AbymÜvb Kiv hvq| K¨vwj‡dvwb©qv wWwRUvj MÖš’vMvi n‡jv 

K¨vwj‡dvwb©qv wek¦we`¨vjq K¨v¤úv‡mi wWwRUvj DcKiY I †mevi Dci wba©vwiZ GKwU 

AwZwi³ mnMÖš’vMvi| wmwWGj n‡jv 10wU BDwm K¨v¤úv‡mi GKwU mn‡hvMx cÖ‡Póv|  

URL: http://www.cdlib.org/ 
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Kw¤úDUvi 

wUD‡Uvwiqvjm  

hy³iv‡óªi BbwWqvbv wek¦we`¨vjq GKwU Ô†bUIqvK© wcÖ›Uvi hy³ KiæbÕ kxl©K GKwU 

Kw¤úDUvi wUD‡Uvwiqvj ˆZwi K‡i‡Q|  

URL: http://www.ait.indiana.edu/tutorials/printing_mac_printer.aspx 

AbjvBb we‡klÁ ¯’vbxq D‡`¨vM mnvqZv K‡c©v‡ikb Øviv cwiPvwjZ AbjvBb we‡klÁ n‡jv wkí 

we‡klÁ Ges RvZxq I ¯’vbxq †ckvRxex‡`i g‡a¨ †ckvwfwËK Av‡jvPbvi GKwU 

B›Uv‡iKwUf †dvivg|  

URL: http://www.liscnet.org/resources/experts_index.shtml 

Rvb©vj Ges g¨vMvwRb  K¨v¤úvm cÖhyw³-gvwmK g¨vMvwRb, I‡qemvBU, msev`evZ©v, I‡qwebvm©, AbjvBb 

miÄv‡gi gva¨‡g g~j¨evb Z_¨ cÖ`vb K‡i Ges cÖhyw³i Dci e¨w³MZ mvd‡j¨i NUbv 

I ev Í̄evqb Zz‡j a‡i hv hy³iv‡óªi K‡jR, wek¦we`¨vjq‡K cÖfvweZ K‡i|  

URL: http://campustechnology.com/pages/about.aspx 

msev`evZ©v wk¶v cÖwZeÜx‡`i Rb¨ GjwW AbjvBb msev`evZ©v mv¤cÖwZK Z_¨ cÖ`vb K‡i|  

UR L: http://www.ldonline.org/ldnewsletters 

msev`cÎ B›Uvi‡bU MYMÖš’vMv‡ii m‡_ mviv we‡k¦i AbjvBb msev`c‡Îi wjsK Av‡Q| 

 URL: http://www.ipl.org/div/news/ 

e¨w³MZ Rvb©vj 

(I‡qeeøM ev eøM)  

eøM ev I‡qeeøM nj GKwU AcÖvwZôvwbK e¨w³MZ I‡qemvBU hv kw³kvjx B-jvwb©s wi‡mvm© 

wn‡m‡e e¨eüZ n‡Z cv‡i| G‡K gv‡S gv‡S I‡qe Rvb©vjI ejv nq| cÖwZw`b µgea©gvb nv‡i 

AmsL¨ gvbyl eøwMs K‡i| AZGe, wewfbœ wel‡q cÖwZwbqZ nvjbvMv` Z_¨mn AmsL¨ I‡qejMm 

cvIqv hvq| wk¶v_©x Ges M‡elK Øviv eøMwU wbqwš¿Z nq|  

URL: http://www.elearnspace.org/blog/ 

Ávb e¨e¯’vcbv DBwKwcwWqvq Ávb e¨e¯’vcbvi Dci GKwU c„ôv Av‡Q|  

URL: http://en.wikipedia.org/wiki/Knowledge_management 

wb‡¤œv³ †hmKj AbjvBb e¨e¯’vi mv‡_ †Kv‡m©i wjsK Av‡Q Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 gvwëwgwWqv msMÖnkvjv  

 †gBwjs ZvwjKv I Zvi msMÖnkvjv  

 msev` MÖæc  

 GdGwKD  

 kã‡Kvl  

 B‡j±ªwbK eB  

 Awfavb  

 K¨vjKz‡jUi  

 I‡qewjI MÖvwdm 

 mycvwikK…Z covi ZvwjKv  

 W¨vUv‡eR  

 wWwRUvj jvB‡eªwi 

 Kw¤úDUvi wUD‡Uvwiqvjm  

 AbjvBb we‡klÁ  

 Rvb©vj  

 mvgwqKx  

 msev`evZ©v  

 msev`cÎ  

 WKz‡g›U  

 e¨w³MZ Rvb©vj (eøM, I‡qeeøM BZ¨vw`)  
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 Ávb e¨e¯’vcbv 

†Kv‡m©i mv‡_ msMwZc~Y© K¨vUvMwii mv‡_ mKj mnRjf¨ wi‡mvm© wK †hŠw³Kfv‡e web¨¯Í? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

mnRjf¨ AbjvBb wi‡mv‡m©i me K¨vUvMwii Dci Kb‡U›U m¤úwK©Z msw¶ß eY©bv _v‡K wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kv‡m© AbymÜvb‡hvM¨ †Kvm© kã‡Kvl Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kvm© kã‡Kvl Av`¨¶i wfwË‡Z ˆZwi kã (Accronym) AšÍfy©³ K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kvm© AbjvB‡b eB weµq †K‡› ª̀i e¨e¯’v K‡i wK? (AbjvB‡b eB †Kbvi Dcvq) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wb‡P wjLyb) 

†Kvm© Kb‡U›U m¤úwK©Z Z‡_¨i Rb¨ Ab¨ †Kv‡bv Dr‡m †Kvm© cÖ‡ek Ki‡Z †`q wK? (†hgb- wfwWI I AwWI 

DcKiY) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, AbyMÖnc~e©K eY©bv Kiæb- 

AbjvBb Av‡jvPbvi mvims‡¶c I ch©v‡jvPbv wK †Kvm© †_‡K cvIqv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kvm© wK wewfbœ iK‡gi mvP© BwÄ‡bi wjsK †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

Ab¨vb¨ I‡qemvB‡Ui gZ GB †Kv‡m©I †ckvg~jK Kv‡Ri (†Kvm© m¤úwK©Z) †Kv‡bv D`vniY Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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wi‡mv‡m©i ewntwjsK¸‡jv Kb‡U‡›Ui †cÖ¶vc‡Ui mv‡_ †Kvm© mwVKfv‡e m¤úwK©Z wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

wi‡mv‡m©i ewntwjsK †Kv‡m©i wbf©i‡hvM¨Zv e„w× K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

†Kv‡m©i ewntwjsK¸‡jv wVKfv‡e KvR Ki‡Q wKbv Zv wbwðZ Ki‡Z wbqwgZ cix¶v K‡i †`Lv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

fwel¨r †idv‡i‡Ýi Rb¨ †bvU ˆZwi Ki‡Z †Kvm© wK wk¶v_x©‡`i UxKv ivLvi myweav cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

M‡elYv Uzj wn‡m‡e †Kvm© wK BwcGmGm (Electronic Performance Support System) Gi e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

†Kvm© wK I‡q‡e cÖv³b wk¶v_x©‡`i Kiv †Kv‡bv Kv‡Ri D`vniY Zz‡j a‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, mvP© I eªvDR Kiv hvq Ggb †¶‡Î wUK (✔) w`b-  

 cÖKí (AbymÜvb‡hvM¨/eªvDR‡hvM¨)  

 †ccvim (AbymÜvb‡hvM¨/eªvDR‡hvM¨)  

 Av‡jvPbv †dviv‡gi †U·U msjvc (AbymÜvb‡hvM¨/eªvDR‡hvM¨)  

 AbjvBb Kbdv‡i‡Ýi †U·U msjvc wewbgq (AbymÜvb‡hvM¨/eªvDR‡hvM¨)  

 Ab¨vb¨  

 

cÖwZôv‡bi MÖš’vMv‡ii wK MÖš’vMvi mnvqK AbjvBb wi‡mvm© myweav Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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hw` DËi nu¨v nq, Z‡e B›Uvi‡bU ev Ab¨vb¨ †bUIqv‡K©i gva¨‡g MÖš’vMv‡ii W¨vUv‡e‡R wk¶v_x©‡`i cÖ‡e‡ki 

AwaKvi Av‡Q wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

eB Ges Ab¨vb¨ wi‡mvm© avi Kivi Rb¨ cÖwZôv‡bi AbjvBb myweav Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, Z‡e wb‡g&œv³ welq eY©bv Kiæb-  

 eB A_ev Ab¨vb¨ wi‡mvm© KZw`b ivLv hv‡e  

 eB A_ev Ab¨vb¨ wi‡mvm© wKfv‡e (†gBj ev Ab¨ Dcv‡q) †diZ †`Iqv hv‡e  

 

cÖwZôv‡bi †Kv‡bv wbR¯̂ wWwRUvj jvB‡eªwi Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi bv nq, Z‡e cÖwZôv‡bi wK Ab¨ †Kv‡bv cÖwZôv‡bi wWwRUvj jvB‡eªwii mv‡_ Askx`vwiZ¡ Av‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

mvB‡U e¨eüZ DcKiY¸‡jvi g~j Drm wbw`©ó Ki‡Z MÖš’cwÄ ev †idv‡i‡Ýi ZvwjKv wK AbjvBb wi‡mvm© I‡qemvB‡U 

cvIqv hvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 

 

wb‡Pi †Kv‡bvwU‡Z wk¶v_x©‡`i cÖ‡ek‡hvM¨Zv Av‡Q wKbv Zv hvPB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 AbjvBb K¨vUvjM  

 cvw¶Km~wP  

 MÖš’cwÄ msµvšÍ W¨vUv‡eR  

 Ab¨vb¨ 
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w`b 

†hvMv‡hv‡Mi c×wZ 

†Uwj‡dvb (NÈv) mivmwi P¨vU (NÈv) B-†gBj Ab¨vb¨ 

1-3 4-6 7-10 Ab¨vb¨ 1-3 4-6 7-10 Ab¨vb¨ 

†mvgevi            

g½jevi            

eyaevi            

e„n¯úwZevi            

ïµevi            

kwbevi            

iweevi           

 

cÖwZôvb ¯’vbxq MÖš’vMv‡ii wi‡mv‡m© `~iwk¶Y wk¶v_x©‡`i cÖ‡ekvwaKv‡ii Rb¨ we‡kl e¨e¯’v K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

B‡j±ªwbK MÖš’vMv‡i Kxfv‡e cÖ‡ek Ki‡Z nq Zvi Dci ~̀iwk¶Y wk¶v_x©iv wK †Kv‡bv cÖwk¶Y cvq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

`~ieZx© ¯’vb †_‡K MÖš’vMv‡ii wi‡mv‡m© cÖ‡e‡ki †¶‡Î AbjvB‡b e¨vÛDBW‡_i mxgve×Zv evav m„wó K‡i wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

mvBU †gKvwbK‡mi Rb¨ †Kvm© †Kv‡bv ÔAbjvBb †Kvm© †idv‡iÝ g¨vbyqvjÕ Gi e¨e¯’v K‡i wK? (Kx K‡i mvBU 

e¨envi Ki‡Z nq) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kvm©Iqv‡K©i Rb¨ hw` cÖ‡qvRb nq, †Kvm© wK wk¶v_x©‡`i e¨envi Kivi Rb¨ AbjvBb miÄvgvw` (†hgb- 

K¨vjKz‡jUi) mieivn K‡i _v‡K? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

cÖwZôv‡bi wK Ávb e¨e¯’vcbv [Knowledge Management (KM)] mvBU Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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wkL‡bi wi‡mvm©/gva¨g wn‡m‡e †Kvm© wK I‡qejM e¨envi K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

 

AdjvBb Dcv`vb 

 

AdjvBb gva¨g¸‡jv wK †Kv‡m©i cÖ‡qvRb nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 Awfavb  

 kã‡Kvl  

 eB  

 B‡j±ªwbK eB  

 WKz‡g›U  

 gvbwPÎ  

 cieZ©x‡Z covi Rb¨ wcwWGd dvBj (WvDb‡jvW Kiv †h‡Z cv‡i)  

 Ab¨vb¨ (wb‡P wjLyb)  

†Kv‡m© wK AdjvB‡b covi Rb¨ A¨vmvBb‡g›U cÖ‡qvRb nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, Z‡e Kx K‡i wk¶v_x©iv cwVZe¨ DcKi‡Y cÖ‡ek Ki‡e? (wjLyb) 

`~iwk¶Y wk¶v_x©‡`i Øviv MÖš’vMvi wi‡mvm© I Ab¨vb¨ DcKiY cÖvwßi †¶‡Î AvšÍtMÖš’vMvi av‡ii e¨e¯’v wK †nv÷ 

cÖwZôv‡bi jvB‡eªwii Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

Ab¨vb¨ cÖvwZôvwbK MÖš’vMvi n‡Z Kxfv‡e eB avi Ki‡Z nq †m m¤ú‡K© cÖwZôvb wK wk¶v_x©‡`i †Kv‡bv Z_¨ cÖ`vb 

K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

MÖš’vMvi †_‡K wk¶v_x©‡`i wbKU wK WKz‡g›U d¨v· Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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Figure 5. People-process-product continuum for Content Preparation Process 

 

Kb‡U›U cÖ ‘̄Z cÖwµqvi wewfbœ ch©v‡q RwoZ e¨w³‡`i mvwe©K K…wZZ¡ (Performance) hvPvB-evQvB‡qi cÖ‡qvRb 

nq| cÖK…Zc‡¶ cÖwZwU B-wkLb D‡`¨vMB Abb¨ (Unique)| GUv †Kv‡bv e¨w³i GKK cÖ‡R± n‡Z cv‡i| Avevi 

GK e¨w³B wfbœ wfbœ `vwq‡Z¡i cÖ‡qvR‡b eûgyLx f~wgKv (Multiple Role) cvjb Ki‡Z cv‡ib| 

 

wKQy wKQz cÖwZôv‡b GKwU B-jvwb©s D‡`¨v‡M GKvwaK e¨w³ RwoZ _vK‡Z cv‡ib| wk¶v Ges e¨emvwqK cwigÐ‡j 

Avgv‡`i A‡b‡K GKK f~wgKvq ev GK nv‡Z Ab-jvBb †Kvm© Dbœqb K‡ib| Z‡e †m †¶‡Î Ab¨‡`i †_‡K ïay 

wewfbœ mg‡q ¯^í cwim‡i mvnvh¨ (Intermittent Help) †bIqv nq|  

 

B-jvwb©s cÖwµqvi wewfbœ ch©v‡q RwoZ e¨w³i f~wgKvi mv‡_ m¤úwK©Z Kvh©vewj (Tasks) wb‡Pi mviwY‡Z †`Lv‡bv 

nj| hw` GKRb e¨w³ GKvwaK f~wgKv cvjb K‡ib Z‡e Zuvi bvg GKvwaK N‡i †`Lv‡Z n‡e| 
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e¨w³i f~wgKv  

 

e¨w³i 

bvg 

Kb‡U›U cÖ ‘̄wZ ch©vq 

cwiKíbv wWRvBb DcKiY g~j¨vqb 
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cwiPvjK                  

cÖKí e¨e ’̄vcK                  

weR‡bm †W‡fjcvi                  

civgk©K/ Dc‡`óv                  

M‡elYv Ges wWRvBb 

mgšq̂K 

                 

Kb‡U›U ev welqe ‘̄ 

we‡klÁ 

                 

wb‡`©kbv welqK wWRvBbvi                  

B›Uvi‡dR wWRvBbvi                  

KwcivBU mgš̂qKvix                  

g~j¨vqb we‡klÁ                  

Drcv`b mgš̂qKvix                  

†Kvm© mg¤^qKvix                  

†cÖvMÖvgvi                  

m¤úv`K                  

MÖvwdK AvwU©÷                  

gvwëwgwWqv †W‡fjcvi                  

d‡UvMÖvdvi/ wfwWIMÖvdvi 

(K¨v‡givg¨vb) 

                 

wkLbdj we‡klÁ                   

MyYMZgvb wbwðZKiY                  

cix¶vg~jKfv‡e cÖ‡qvMK…Z 

welqmg~n 
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B-jvwb©s cÖK‡íi e¨e¯’vcbvi †¶‡Î e¨e¯’vcbv ̀ ‡ji K…wZ‡Z¡i gvÎv (Performance Level) hvPvB K‡i cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 

 

`ÿZvi aib 

e¨e¯’vcbv `j 

cwiPvjK cÖKí e¨e¯’vcK Ab¨vb¨ 

P
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K
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v 
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vg
ywU

 

`
ye
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c
Ö‡h

vR
¨ 
b
v 

Kg©x msMÖn/wb‡qvM                 

ZË¡veavb                 

ev‡RU ˆZwi                 

cwiKíbv MÖnY                 

mgqm~wP ˆZwi                 

`jxq m`m¨‡`i A¨vmvBb‡g›U 

cÖ̀ vb  

               

AvšÍte¨w³K m¤úK©                 

Dc¯’vcbv                

cÖhyw³MZ                 

M‡elYv                

cÖKí Dcv`vb AvDU-†mvwm©s Kiv                

cÖKí AMÖMwZ wPwýZ Kiv                

mfv cwiPvjbv Kiv                

†gŠwLK †hvMv‡hvM                

wjwLZ †hvMv‡hvM                

HKgZ¨ M‡o †Zvjv                

Ø›Ø wbimb                 

`‡j Ab¨vb¨‡`i mv‡_ KvR Kivi 

mvg_©¨  

               

Ab¨vb¨ (wjLyb)                

 

Kb‡U›U cÖ ‘̄Z cÖwµqvi wewfbœ ch©v‡qi K…wZ‡Z¡i gvÎv cwigvc ev †iwUs (Rating) Kiæb| (cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b)- 

Kb‡U›U cÖ ‘̄wZ ch©vq 
cvidi‡gÝ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv gšÍe¨ 

cwiKíbv Ges we‡kølY Kiv        

wWRvBb        

Drcv`b        

g~j¨vqb       
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wewfbœfv‡e g~j¨vq‡bi K…wZ‡Z¡i gvÎv cwigvc ev †iwUs (Rating) Kiæb| (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

g~j¨vq‡b aib  
cvidi‡gÝ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq gšÍe¨ 

Kb‡U›U ch©v‡jvPbv       

MZvbyMwZK ª̀æZ g~j¨vqb (Rapid 

Prototype)  

      

Avjdv †kªwY (Alpha Class)        

†eUv †kªwY (Beta Class)        

Ab¨vb¨ (wjLyb)       

 

 

Kb‡U›U cÖ ‘̄Z cÖwµqvq e¨eüZ wb‡¤œv³ hš¿vw` Ges †mevi K…wZ‡Z¡i gvÎv cwigvc ev †iwUs (Rating) Kiæb| 

(cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

hš¿vw`, DcKiY Ges †mevmg~n 
K…wZZ¡ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq gšÍe¨ 

Kb‡U›U Dbœqb I †jLvi hš¿/DcKiY       

wkLb e¨e¯’vcbv c×wZ       

w¯Œb wiWvi mdUIq¨vi       

AwfMg¨Zv g~j¨vqb hš¿        

†bUIqvK© mvf©vi        

nvW©Iq¨vi mieivnKvixi †mev        

WvK  †hvMv‡hvM †mev       

Ab¨vb¨ (wjLyb)       

 

 

wb‡¤œv³ mvBU¸‡jvi K…wZ‡Z¡i gvÎv cwigvc ev †iwUs (Rating) Kiæb| (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

 mvBU 
K…wZZ¡ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq gšÍe¨ 

Dbœqb mvBU        

cÖKí mnvqK        

mvBU Z_¨, DcvË I Ávbg~jK wel‡qi 

e¨e¯’vcbv mvBU 

      

Ab¨vb¨ (wjLyb)       

 

B-jvwb©s Kb‡U›U cÖ ‘̄Z cÖwµqvi wewfbœ ch©v‡q Drcvw`Z DcKiY (Products)- Gi cwigvc ev †iwUs (Rating) 

Kiæb| (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 
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ch©vq †cÖvWv‡±i aib 
†cÖvWv‡±i gvb 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv gšÍe¨ 

cwiKíbv   cÖKí cwiKíbv       

        

        

        

wWRvBb   †÷vwi †evW©       

        

        

        

Drcv`b   †Kvm© DcKiY       

        

        

        

g~j¨vqb  cwigvwR©Z DcKiY       

        

        

        

         

         
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B-jvwb©s Kb‡U›U ev¯Íevqb ¯Í‡ii g~j¨vqb 

 

 

 

Figure 6. People-process-product continuum for E-Learning Implementation 

 

 

B-jvwb©s ev Í̄evqb ch©v‡q RwoZ e¨w³‡`i mvwe©K K…wZZ¡ cwigvc/†iwUs K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

e¨w³i f~wgKv  e¨w³i bvg 
K…wZ‡Z¡i ¯Íi 

ev Í̄evqb ch©vq 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq 

cÖKí e¨e¯’vcK        

mieivn mgš̂qKvix        

wm‡÷g cÖkvmK        

mvf©vi/W¨vUv‡eR †cÖvMÖvgvi        

wecYb weµq       

Ab¨vb¨ (wjLyb)       
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†Kv‡m©i wbivcËvi Rb¨ M„nxZ c`‡¶‡ci cvidi‡gÝ cwigvc ev †iwUs Kiæb- 

 PgrKvi  

 fvj  

 †gvUvgywU  

 `ye©j  

 cÖ‡hvR¨ bq  

wb‡ ©̀kbvMZ ch©v‡q (Instructional Phase) RwoZ e¨w³‡`i mvwe©K K…wZZ¡ cwigvc/†iwUs K‡i cÖ‡hvR¨ †¶‡Î  

wUK (✔) w`b-  

e¨w³i f~wgKv  

(wb‡ ©̀kbv `j) 

e¨w³i bvg 
K…wZZ¡ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv gšÍe¨ 

AbjvBb †Kvm© mgš̂qKvix         

BÝUªv±i (ev cÖwk¶K)         

BÝUªv±i mnKvix         

wUDUi/wk¶K        

Av‡jvPbvq 

mnvqZvKvix/mÂvjK  

       

wkLbdj we‡klÁ         

KwcivBU mgš̂qKvix         

AwZw_ e³v (A_ev 

cÖwZôv‡bi evB‡ii 

we‡klÁ) 

       

Ab¨vb¨ (wjLyb)        

 

BÝUªv±i‡`i wjwLZ †hvMv‡hvM `¶Zv †Kgb? 

 PgrKvi 

 fvj  

 †gvUvgywU  

 `ye©j  

BÝU&ªv±i‡`i †gŠwLK †hvMv‡hvM `¶Zv †Kgb?  

 PgrKvi 

 fvj  

 †gvUvgywU  

 `ye©j  

†Kvm© wkLv‡bvi (Teaching) †¶‡Î BÝUªv±i ev cÖwk¶K‡`i AvMÖn †Kgb?  

 PgrKvi 

 fvj  

 †gvUvgywU  

 `ye©j  

†Kv‡m©i AbjvBb wg_w¯Œqv (Online Interaction) cÖmvi‡Y BÝUªv±i ev cÖwk¶K‡`i K…wZZ¡ †Kgb? cÖ‡hvR¨ 

†¶‡Î wUK (✔) w`b- 
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 PgrKvi 

 fvj  

 †gvUvgywU  

 `ye©j  

 cÖ‡hvR¨ bq 

wb‡ ©̀kbvMZ ch©v‡q (Instructional Stage) RwoZ wk¶v_©x mnvqK Kg©x‡`i (Learner Support Staff) 

mvwe©K K…wZZ¡ hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b - 

e¨w³i f~wgKv  

(wk¶v_©x mnvqK) 

e¨w³i bvg 
K…wZZ¡ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ 

bq 

gšÍe¨ 

KvwiMwi mnvqZv 

we‡klÁ 

       

MÖš’vMvi †mev         

civgk© †mev         

†µZv †mev         

Ab¨vb¨ (wjLyb)        

 

cÖkvmwbK mnvqZv †mevi (Administrative Support Service) mvwe©K K…wZZ¡ hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK 

(✔) w`b - 

cÖkvmwbK mnvqZv 
K…wZZ¡ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bq gšÍe¨ 

fwZ©        

wbeÜb        

cwi‡kva        

eB weZvb        

Avw_©K mnvqZv       

Ab¨vb¨ (wjLyb)       

 

 

 

Kg©m~wP Ges cÖvwZôvwbK ¯Í‡i B-jvwb©s g~j¨vqb 

 

wb‡Pi mviwY‡Z D‡jøwLZ e¨w³ Ges mnvqK †mevi K…wZZ¡ g~j¨vq‡bi Rb¨ cÖwZôvb ev †cÖvMÖvg-Gi gva¨‡g AbjvBb 

g~j¨vq‡bi e¨e¯’v Av‡Q wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

[†bvU: †h‡nZz B-jvwb©s †Kv‡m©i mv‡_ A‡bK ¯̂Z¡ I Dcv`vb †hgb- e¨w³, †Mvôx, DcKiY, Z_¨-DcvË Ges m¤ú` 

(Resources) RwoZ †m‡nZz cÖwZôv‡bi DwPZ GB mKj Dcv`vb I ¯^Z¡ we‡ePbv K‡i g~j¨vq‡bi nvwZqvi (Evaluation 

Instruments) ˆZwi Kiv| GUv n‡Z cv‡i †Kv‡bv we‡kl f~wgKvi mv‡_ RwoZ e¨w³i/e¨w³‡`i ev †Kv‡bv we‡kl †mevi 

g~j¨vq‡bi Rb¨ GKK g~j¨vqb BÝUªy‡g›U (Single Evaluation Instrument) A_ev †Kvm©, †cÖvMÖvg Ges cÖwZôvb 

g~j¨vq‡bi Rb¨ GKwU mgw¤^Z g~j¨vqb BÝUªy‡g›U (Combined Evaluation Instrument)| 
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e¨w³ Ges mnvqK †mevmg~n 
AbjvBb g~j¨vqb c×wZi mnRjf¨Zv 

nu¨v bv cÖ‡hvR¨ bv Ab¨vb¨ 

cwiPvjK      

cÖKí e¨e¯’vcK     

weR‡bm †W‡fjcvi     

civgk©K/Dc‡`óv     

M‡elYv Ges wWRvBb mgš̂qK     

welqe ‘̄ ev welq we‡klÁ     

wb‡ ©̀kbvMZ wWRvBbvi     

B›Uvi‡dR wWRvBbvi      

KwcivBU mgš̂qKvix     

g~j¨vqb we‡klÁ     

Drcv`b mgš̂qKvix     

†Kvm© msnZKvix/mg¤^qKvix      

†cÖvMÖvgvi      

m¤úv`K      

MÖvwd· AvwU©÷      

gvwëwgwWqv †W‡fjcvi      

d‡UvMÖvdvi/wfwWIMÖvdvi (K¨v‡givg¨vb)     

wkLbdj we‡klÁ     

¸YMZgvb wbwðZKiY     

cix¶vg~jKfv‡e cÖ‡qvMK…Z welqmg~n      

mieivn mgš̂qKvix     

wm‡÷g GWwgwb‡÷ªUi     

mvf©vi/WvUv‡eR †cÖvMvgvi      

Ab-jvBb †Kvm© mgš̂qKvix      

BÝUª¨v±i ev cÖwk¶K     

BÝUª¨v±i mnKvix     

wUDUi/wk¶K     

Av‡jvPbvq mnvqZvKvix/mÂvjK     

†µZv †mev     

KvwiMwi mnvqZv we‡klÁ     

MÖš’vMvi †mev     

KvD‡Ýwjs †mev     

cÖkvmwbK †mev     

wbeÜb †mev     

wecYb     

Ab¨vb¨ (wjLyb)     

Accrediting Agency KZ©„K ch©v‡jvPbvq †Kv‡m©i ¸YMZgvb wbwðZ/¯̂xK…wZi Ae¯’v (Accreditation 

Status) hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

Accreditation Agency- Gi bvg 
ch©v‡jvPbvq Ae¯’vb 

m‡šÍvlRbK m‡šÍvlRbK bq 
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cÖwZôvb KZ©„K B-jvwb©s wecY‡bi K…wZZ¡ cwigvc/†iwUs K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b- 

 PgrKvi  

 fvj  

 †gvUvgywU  

 `ye©j  

 cÖ‡hvR¨ bq  

 

Ab¨vb¨ cÖwZôv‡bi mv‡_ cÖwZôv‡bi B-jvwb©s Askx`vwi‡Z¡i Kvh©KvwiZv cwigvc/†iwUs K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) 

w`b - 

 PgrKvi  

 fvj  

 †gvUvgywU  

 `ye©j  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i gv‡bvbœq‡bi j‡¶¨ wk¶v_©x‡`i wdWe¨vK MÖnY Kivi Rb¨ †ewkifvM cvZvq/w¯Œ‡b wK Zvr¶wYK wdWe¨vK 

evUb (Instant Feedback Button) e¨envi Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

ÔcÖv³b wk¶v_x©‡`i †Kvm© g~j¨vqbÕ msMÖn I msi¶Y (Archive) Kiv Av‡Q wK? (†bvU: bZzb welqe ‘̄ I 

wk¶v_©x‡`i g~j¨vq‡bi Ici wfwË K‡i cÖwZ †mwg÷v‡i Ab-jvBb †Kvm© cwigvR©b Ges AvaywbKvqb Kiv nq| G 

Rb¨ cÖv³b wk¶v_©x‡`i g~j¨vqb cÖwZ‡e`b KL‡bv KL‡bv eZ©gvb wk¶v_©x‡`i Rb¨ AcÖvmw½K Ges weåvwšÍg~jK 

n‡Z cv‡i| Professor Christofer Dede, Learning & Teaching Program, Harvard University 

c~e©eZ©x †Kv‡m©i wk¶v_©x‡`i g~j¨vqb †cv÷ K‡ib| Harvard Graduate School of Education Courses 

(URL: http://isites.harvard.edu/icb/icb.do?keyword=chris_dede †`Lv †h‡Z cv‡i) 

 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i wWRvBb I Dbœqb cÖwµqvKvjxb wb‡¤œv³ mg‡Mvôxi e¨w³‡`i Øviv †Kvm© ch©v‡jvPbv Kiv nq wK? hvPvB 

K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b - 

 cÖwZôv‡bi g‡a¨ Ab¨vb¨ AbjvBb BÝUªv±i  

 GKB †¶‡Îi mnKg©x  

 evB‡ii civgk©K  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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†Kvm© wK j¶¨ Rb‡Mvôxi (Target Population) g‡a¨ cix¶vg~jKfv‡e cÖ‡qvM Kiv n‡q‡Q?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i myweav-Amyweav Ges ¸YMZ gvb m¤ú‡K© cÖwZôvb‡K wdWe¨vK †`Iqvi †Kv‡bv my‡hvM wk¶v_x©‡`i †`Iqv 

nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i Ici wk¶v_x©‡`i mš‘wó AbymÜv‡bi Rb¨ cÖwZôvb wK wbqwgZ Rwic cwiPvjbv K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wk¶v_x©iv wK Ab¨‡`i †Kvm© †bIqvi Rb¨ mycvwik K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© DcKi‡Yi cÖwgZgvb (Standard) wbwðZ Kivi Rb¨ D³ DcKi‡Yi †mwg÷viwfwËK A_ev ˆÎgvwmK 

ch©v‡jvPbv Kiv nq wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, Z‡e cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 mnKg©x‡`i Øviv ch©v‡jvPbv (Peer Review) Kiv  

 Kg©m~wP mgš̂qKvix Øviv ch©v‡jvPbv Kiv  

 wefvMxq cÖavb Øviv ch©v‡jvPbv Kiv  

 Wxb Øviv ch©v‡jvPbv Kiv 

 Ô†Kvm© ch©v‡jvPbv KwgwUÕ Øviv ch©v‡jvPbv Kiv  

 Ab¨vb¨ (AbyMÖnc~e©K wb‡P eY©bv Kiæb)  

 

BÝUª¨v±i‡`i K…wZZ¡ g~j¨vq‡bi j‡¶¨ Zuv‡`i ÔAbjvBb dxWe¨vK- Gi UªvÝwµÞÕ cÖwZôv‡bi †KD (†hgb- †cÖvMÖvg 

WvB‡i±i, wefvMxq †Pqvig¨vb A_ev cÖwk¶Y e¨e¯’vcK) wK ch©v‡jvPbv K‡ib?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 
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wkLb cwi‡ek wK B›Uv‡iKwUf? 

(†bvU: my›`ifv‡e wWRvBb Kiv wkLb cwi‡e‡k wk¶v_©xiv wewfbœ wkLb Kv‡R (Learning Tasks) Zv‡`i AwfÁZv wewbgq 

Ki‡Z cv‡i| wk¶v_©xiv hLb wewfbœ wkLb Kvh©µ‡g RwoZ nq, ZLb Zviv cÖK…Zc‡¶B wk‡L I Dc‡fvM K‡i|)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

cÖwZôvb wK cÖwZwU †Kv‡m©i †¶‡Î wk¶v_©x KZ©„K †Kvm© m¤ú‡bœi msL¨v I kZKiv nvi msµvšÍ †iKW© msi¶Y K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

wb‡Pi †÷K‡nvìvi MÖæ‡ci Rb¨ cÖwZôvb KZ©„K Av‡qvwRZ B-jvwb©s cwiwPwZg~jK Awa‡ek‡bi (E-Learning 

Orientation Sessions) ¸YMZ gvb hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

e¨w³i f~wgKv 
¸YMZ gvb 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv 

wk¶v_©x      

BÝUª¨v±i      

cÖwk¶K      

mnvqZvKvix      

wUDUi       

KvwiMwi mnvqZv       

†ní †W¯‹       

MÖš’vMvi       

civgk©`vZv       

cÖkvmwbK Kg©Pvix      

Ab¨vb¨ (wjLyb)      

 

†Kv‡m©i cÖhyw³ AeKvVv‡gv (Technology Infrastructure) KZUzKz Kvh©Ki wQj? (cÖhyw³ AeKvVv‡gvi AšÍf©y³ 

n‡Z cv‡i-KvwiMwi mnvqZv, wkLb e¨e¯’vcbv c×wZi (LMS) cvidi‡gÝ, wkLb welqe ‘̄ e¨e¯’vcbv c×wZ 

(LCMS), nvW©Iq¨vi, Acv‡iwUs wm‡÷g I md&UIq¨vi cÖwgZKiY|) 

 Lye Kvh©Ki  

 †gvUvgywU Kvh©Ki  

 Kvh©Ki bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ 
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wk¶v_©x‡`i g~j¨vqb 

 

B-jvwb©s Gi Rb¨ cwiPvwjZ †Kv‡m©i wewfbœ As‡k wk¶v_©x‡`i Kxfv‡e g~j¨vqb Kiv nq? hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b - 

 wcÖ †U÷  

 †cv÷ †U÷  

 WvqvMbw÷K †U÷  

 welqwfwËK/M‡elYv †ccvi  

 `jwfwËK cÖKí  

 e¨w³MZ cÖKí  

 AbjvBb Dc ’̄vcbv  

 A¨vmvBb‡g›U  

 cÖ±i KZ…©K AbjvBb hvPvB  

 cÖ±i KZ©„K wjwLZ †U÷  

 †cvU©‡dvwjI Dbœqb  

 †Km ÷vwWm  

 j¨ve wi‡cvU©  

 Rvb©vj (I‡qejM ev eøMm)  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i AvIZvq †Kv‡bv Afx¶v (Test) Kw¤úDUvi A¨vWvwÞf (Computer Adaptive) Q‡K cwiPvwjZ nq wK?  

(†bvU: Adaptive Test Kw¤úDUvi wbf©i Afx¶vi GKwU aib| G †¶‡Î Kw¤úDUvi †cÖvMÖv‡g wewfbœ 

AvB‡Ug/cÖ‡kœi wecix‡Z cix¶v_©x‡`i mieivnK…Z DË‡ii Ici wfwË K‡i Zuv‡`i mvg‡_©¨i Í̄i hvPvB Kiv nq|)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wewfbœ welqe ‘̄i aib (†hgb: Z_¨, aviYv, cÖwµqv Ges bxwZgvjv) we‡ePbv K‡i †Kv‡m©i Rb¨ Dchy³ A¨vmvBb‡g›U 

wba©viY Kiv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m© wb‡P D‡jøwLZ †Kv‡bv Afx¶v d‡g©U (Test Format) e¨envi Kiv nq wKbv Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b -   

 eûwbe©vPwb cÖkœ 
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 mZ¨/wg_¨v  

 k~b¨¯’vb c~iY Kiv  

 msw¶ß DËi  

 iPbvg~jK cÖkœ  

 ˆ`e Pq‡bi wfwË‡Z KzBR (Randomized quizzes)  

 mgq wbw`©ó KzBR (Timed quizzes)  

 m¤¢ve¨ cybt†Póv KyBR (Quizzes with possible retries)  

 †¯‹vwis AbjvBb (Scoring online)  

 †¯‹vi we‡kølY (Score analysis)  

 †¯‹vi wi‡cvwUs© AbjvBb (Score reporting online)  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

 

cÖwZwU wkLb D‡Ïk¨/wkLbd‡ji Rb¨ Afx¶v di‡g‡Ui (Test Format) Dchy³Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b 

cvV  wkLb D‡Ïk¨ 
Afx¶v AvB‡U‡gi msL¨v  Afx¶v AvB‡U‡gi ˆ`N©¨ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv 

1 1           

 2           

 3           

 4           

 5           

 6           

 7           

 8           

2 1           

 2           

 3           

 4           

 5           

 6           

 7           

 8           

3 1           

 2           

 3           

 4           

 5           

 6           

 7           

 8           
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cÖwZwU wkLb D‡Ïk¨/wkLbd‡ji †¶‡Î Afx¶v AvB‡U‡gi msL¨v I ˆ`‡N©¨i ch©vßZv hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK  

(✔) w`b-  

 

cvV  wkLb D‡Ïk¨ 
Afx¶v AvB‡U‡gi msL¨v  Afx¶v AvB‡U‡gi ˆ`N©¨ 

PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv PgrKvi fvj †gvUvgywU `ye©j cÖ‡hvR¨ bv 

1 1           

 2           

 3           

 4           

 5           

 6           

 7           

 8           

2 1           

 2           

 3           

 4           

 5           

 6           

 7           

 8           

3 1           

 2           

 3           

 4           

 5           

 6           

 7           

 8           

 

wk¶v_©xiv †Kv‡m© hv wk‡L‡Q g~j¨vqb c×wZ Zv cÖ`k©b Kivi my‡hvM †`q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

†Kvm© wK cwi®‹vi (mn‡R †eva¨Mg¨) †MÖwWs µvB‡Uwiqv (Clear grading criteria) wk¶v_x©‡`i cÖ`vb K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

A¨vmvBb‡g‡›Ui Ici BÝUª¨v±i KZ©„K wdWe¨vK cÖ`vb Kivi mgq-mxgv KZUzKz? 

 Lye `ªæZ  

 A¨vmvBb‡g›U MÖn‡Yi GK mßv‡ni g‡a¨ 
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 A¨vmvBb‡g›U MÖn‡Yi ỳB mßv‡ni g‡a¨  

 A¨vmvBb‡g›U MÖn‡Yi GK gv‡mi g‡a¨ 

 mgq Db¥y³  

 cÖ‡hvR¨ bq  

 

†Kv‡m©i A¨vmvBb‡g›U m¤ú~Y© Ki‡Z wk¶v_x©‡`i wK ch©vß mgq †`Iqv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq (wbR B”Qv Abyhvqx mgq wba©viY)  

 

Dcw¯’wZi cÖgvY wn‡m‡e GKwU wbw`©ó mg‡qi g‡a¨ (†hgb: mßv‡n Kgc‡¶ GK w`b) †Kv‡m©i I‡qemvB‡U 

wk¶v_x©‡`i wK jM Ab (Log on) Ki‡Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, BÝUª¨v±i A_ev mnvqZvKvixMY wK Abycw¯’Z wk¶v_x©‡`i mv‡_ †hvMv‡hvM K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

†Kvm© Kvh©µg wn‡m‡e wk¶v_x©‡`i wK AbjvBb Av‡jvPbvq AskMÖnY Ki‡Z nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

hw` DËi nu¨v nq, Kxfv‡e (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)-  

 BÝUª¨v±i A_ev mnvqZvKvixMY KZ„©K †cv÷ Kiv g~j Av‡jvPbvi Ici wk¶v_©x‡`i gZvgZ/aviYv/e¨vL¨v 

†cv÷ Kiv  

 g~j welq/cÖkœ msµvšÍ Ab¨ wk¶v_x©‡`i †cvw÷s-Gi Ici gZvgZ †cv÷ Kiv  

 Ab¨vb¨ 

 

wk¶v_x©‡`i Av‡jvPbvq AskMÖnY Zv‡`i †MÖW AR©‡b Kxfv‡e mnvqK f~wgKv iv‡L; †Kvm© wK Zv cwi®‹vifv‡e e¨vL¨v 

K‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

†Kvm© cwiPvwjZ KzBR/Afx¶v wK h_v_© Ges c¶cvZnxb?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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wKQy cÖ‡kœi DËi mKj wk¶v_©x mwVK Avevi wKQz cÖ‡kœi DËi mKj wk¶v_©x fzj K‡i‡Q wK bv, Zv wPwýZ Kivi Rb¨ 

†Kv‡m©i †U÷ AvB‡Ug¸‡jv (Test Items) cybtcix¶v Ges g~j¨vqb Kiv nq wK? 

(†bvU: cix¶vi/Afx¶vi cÖkœgvjv AwaKZi mwVK Ges cwi‡kvab Kivi Rb¨ AvB‡Ug we‡kølY (Item Analysis) 

†KŠkj e¨envi Kiv nq| †h welqe ‘̄ mKj wk¶v_©x B‡Zvg‡a¨ Rv‡b A_ev †h welqe ‘̄ †Kv‡bv wk¶v_©xiB Rvbv 

†bB- GB Dfq ai‡bi welqe ‘̄i Ici cix¶v/Afx¶v †bIqv A_©nxb| hw` †Kv‡bv cÖkœ/AvB‡Ug `ye©jfv‡e MVb 

Kiv nq Z‡e Zv wk¶v_©x‡`i eyS‡Z Kó/wØavRbK (Confusing) n‡e, Gi d‡j †Kv‡bv wk¶v_©xi c‡¶B cÖkœwU 

mwVKfv‡e DËi‡hvM¨ bvI n‡Z cv‡i|) 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_©x‡`i K…wZZ¡ we‡kølY Kivi ci cix¶vi/Afx¶vi cÖkœ̧ ‡jv (A_ev AvB‡Ug¸‡jv) wK cwigvR©b Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

Abykxjbg~jK Afx¶vi cÖkœ/AvB‡Ug¸‡jv (Practice test items) B›Uv‡iKwUf (Interactive) Ges wkLb 

D‡Ïk¨ cwigvc Dc‡hvMx wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_x©‡`i A¨vmvBb‡g›U g~j¨vqb K‡i/†MÖW †`q †K? (cÖ‡hvR¨ †¶‡Î wUK (✔) w`b)- 

A¨vmvBb‡g‡›Ui aib 
hvi Øviv g~j¨vwqZ nq/†MÖW cÖ`vb Kiv nq  

BÝUª¨v±i wUDUi/wk¶K Kw¤úDUvi Ab¨vb¨ cÖ‡hvR¨ bv 

KzBR       

Afx¶v      

cÖKí       

Av‡jvPvb †dviv‡g †cvw÷s       

Rvb©vj wi‡cvU©      

†ccvi       

Ab¨vb¨      

 

†Kv‡m© wK wej‡¤̂ `vwLj Kiv A¨vmvBb‡g›U MÖnY Kiv nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  
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hw` DËi nu¨v nq, Z‡e wej‡¤̂ A¨vmvBb‡g›U Rgv †`Iqvi Rb¨ wk¶v_©x‡`i b¤̂i Kgv‡bv nq (†cbvwë wn‡m‡e) wK?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wej¤^ A¨vmvBb‡g›U Rgv †`Iqvi c‡¶ wk¶v_x©‡`i wb‡¤œv³ †Kv‡bv cÖgvY w`‡Z ejv nq wK?  

 wej‡¤̂ Rgv †`Iqvi KviY (c×wZMZ RwUjZv, wi‡mvm© mnRjf¨ bq BZ¨vw`)  

 wPwKrmK KZ…©K Bmy¨K…Z ¯̂v¯’̈ MZ mb` (hw` ¯^v¯’̈  m¤úwK©Z nq)  

 wKQzB bv  

 cÖ‡hvR¨ bq 

 

wej¤^ A¨vmvBb‡g›U m¤ú~Y© Ki‡Z BÝUª¨v±Ui/wUDUi wK wk¶v_x©‡`i cwiKíbv wb‡Z mvnvh¨ K‡ib? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

mgq AÂj (Time Zone) †f‡` wk¶v_x©‡`i Rb¨ ZvwiL mgš̂q Kiv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb ) 

 

†Kvm© wK AbjvBb †Uw÷s (Online Testing) myweav cÖ`vb K‡i?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

hw` DËi nu¨v nq, AbjvBb Afx¶vq (Online Testing) wK gvwëwgwWqv myweav (Multimedia Attributes) 

AšÍf©y³ Kiv nq? (†hgb: †U÷ AvB‡Ug¸‡jv Ggbfv‡e cÖYqb Kiv †hLv‡b AwWI, wfwWI, Qwe BZ¨vw` AšÍf©y³ 

n‡Z cv‡i|)  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 Ab¨vb¨ (wjLyb) 

 

wb‡Pi mviwY‡Z D‡jøwLZ †Kvm© m¤úwK©Z cix¶v Ges Afx¶vi †¶‡Î †KvbwU cÖ‡hvR¨ Zv hvPvB K‡i cÖ‡hvR¨ †¶‡Î 

wUK (✔) w`b-   
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cix¶v/Afx¶vi aib 
K…wZZ¡ 

mvßvwnK gvwmK ga¨ mvgwqK P~ovšÍ cix¶v wk¶v_©x‡`i 

cȪ ‘wZi wfwË‡Z 

Ab¨vb¨ 

evwo‡Z cix¶v       

cwiex¶‡Ki ZË¡veav‡b cix¶v       

cwiex¶‡Ki ZË¡veav‡b 

AbjvBb cix¶v 

      

AbjvBb cix¶v        

AbjvBb KzBR       

Ab¨vb¨       

hw` cix¶v ZË¡eavb Kiv nq, Z‡e Kxfv‡e cix¶K g‡bvbqb Kiv nq? (wb‡Pi Lvwj RvqMvq wjLyb)  

 

hw` cix¶v ZË¡veavb Kiv nq, Z‡e wk¶v_x©‡`i/cix¶v_x©‡`i cwiwPwZ Kxfv‡e †`Iqv nq? (wb‡Pi Lvwj RvqMvq 

wjLyb)  

†Kv‡m© e¨eüZ g~j¨vq‡bi aib hvPvB K‡i cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 ¯̂-g~j¨vqb (Self-Evaluation) 

 mncvVx/mg‡Mvôx Øviv g~j¨vqb (Peer Evaluation)  

 `jwfwËK g~j¨vqb (Group Evaluation)  

 BÝUª¨v±i Øviv g~j¨vqb  

 Ab¨vb¨  

 cÖ‡hvR¨ bq  

 

wk¶v_x©‡`i g~j¨vq‡bi Rb¨ cÖwZôv‡bi †Kv‡bv bxwZgvjv Ges wb‡`©kbv Av‡Q wK, hv †Kv‡m©i BÝUª¨v±i‡`i Aek¨B 

AbymiY Ki‡Z nq?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

†Kv‡m© wK g~j¨vq‡bi cÖwgZgvb (Assessment Standards) ¯úó K‡i wba©viY Kiv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 

wewfbœ cvV (Lesson) mswkó wkLb KvRmg~n (Learning Tasks) m¤úv`‡bi Rb¨ wk¶v_x©‡`i cÖ‡qvRbxq c~e© 

Ávb I `¶Zv Av‡Q wKbv Zv hvPvB‡qi D‡Ï‡k¨ cÖvK-Afx¶v (Pre-test) †bIqv nq wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb)  

 

†Kv‡m©i wewfbœ cv‡Vi Ici wk¶v_©x‡`i Abykxj‡bi Rb¨ AvB‡Ug/cÖkœ (Practice items) mieivn Kiv nq wK?  

 nu¨v  
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 bv  

 cÖ‡hvR¨ bq  

 Ab¨vb¨ (wjLyb) 

†Kv‡m© wK wk¶v_©x‡`i wbqwgZ ms‡kvabg~jK wdWe¨vK cÖ`vb Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kvm© wK wk¶v_©x‡`i ms‡kvabg~jK Kvh©µg m¤úv`b Ki‡Z †`q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

†Kv‡m© wK Ggb †Kv‡bv e¨e¯’v Av‡Q hvi gva¨‡g GKRb wk¶v_©x‡K wbf©i‡hvM¨fv‡e cwigvc Kiv hv‡e Ges †m 

cÖZvwiZ n‡e bv? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

†Kvm© wK Ggb cwi‡ek ˆZwi K‡i †hLv‡b e¨w³ ev e¨w³i KvR cyi¯‹…Z nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

wk¶v_©x‡`i ev Í̄e RMr wbf©i `¶Zv (Real World Skill) g~j¨vq‡bi Rb¨ †Kv‡m© wK cÖgvYwbf©i h_v_© g~j¨vqb 

(Authentic Assessment) †KŠkj AšÍf©y³ Kiv n‡q‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

†Kv‡m©i j¶¨ I D‡Ï‡k¨i mv‡_ A¨vmvBb‡g›U mvgÄm¨c~Y© wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

Abykxjbg~jK KvR/Abykxjb¸‡jv (Exercises) †Kv‡m©i j¶¨ I D‡Ï‡k¨i mv‡_ mvgÄm¨c~Y© wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

A¨vmvBb‡g›U cÖ ‘̄Z Ges Rgv †`Iqvi Rb¨ †Kv‡m© wK ¯úó wb‡`©kbv Av‡Q? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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†h mKj wk¶v_x© h_vmg‡q A¨vmvBb‡g›U Rgv †`q bv †Kv‡m© Zv‡`i Ici wK `Ð Av‡ivc (Penalize) Kiv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

 

g~j¨vqb Kiv DËicÎ A_ev A¨vmvBb‡g›U B‡j±ªwbK gva¨‡g MÖn‡Yi myweav‡_© †Kv‡m© wK wk¶v_©x‡`i Rb¨ †Kv‡bv 

my‡hvM (Option) ivLv nq? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi bv nq, cÖ‡hvR¨ †¶‡Î wUK (✔) w`b-  

 BÝUª¨v±i g~j¨vwqZ A¨vmvBb‡g›U wbqwgZ WvK‡hv‡M wk¶v_©x‡`i wbKU †cÖiY K‡ib  

 hw` wk¶v_©xiv BÝUª¨v±‡ii wbKU WvKgvïj cwi‡kva Kiv Lvg †cÖiY K‡i, Z‡e BÝUª¨v±i g~j¨vwqZ 

A¨vmvBb‡g›U wk¶v_©x‡`i wbKU †cÖiY K‡ib  

 BÝUª¨v±i g~j¨vwqZ A¨vmvBb‡g›U wk¶v_©x‡`i wbKU d¨v· K‡ib  

 wk¶v_©xiv d¨v· Kivi e¨q enb Ki‡j BÝUª¨v±i g~j¨vwqZ A¨vmvBb‡g›U Zv‡`i‡K d¨v· K‡ib  

 BÝUª¨v±‡ii Ae¯’vb †_‡K wk¶v_©xiv g~j¨vwqZ A¨vmvBb‡g›U msMÖn Ki‡Z cv‡i  

 Ab¨vb¨ (wjLyb)  

 

wk¶v_x©‡`i AMÖMwZi †iKW© AbjvB‡b ivLvi e¨e¯’v †Kv‡m© Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

wk¶v_x©‡`i g~j¨vqb (†MÖW) AbjvB‡b †`Iqvi e¨e¯’v †Kv‡m© Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

A¨vmvBb‡g›U `vwL‡ji ZvwiL †Kv‡m© ¯úófv‡e wba©vwiZ Av‡Q wK? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

hw` DËi nu¨v nq, Z‡e wba©vwiZ ZvwiL wK †fŠ‡MvwjK wfwË‡Z wewfbœ mgq AÂ‡ji (Time Zone) Rb¨ h‡_vchy³?  

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 

KyBR, iPbv, cix¶v ev A¨vmvBb‡g‡›Ui Ici cÖ`Ë b¤^i ev c‡q‡›Ui wel‡q (hv wk¶v_x©‡`i P~ovšÍ g~j¨vqb ev †MÖW‡K 

cÖfvweZ Ki‡Z cv‡i) wk¶v_x©‡`i Am‡šÍvl _vK‡j Zviv wK Avwcj Ki‡Z cv‡i? 

 nu¨v  

 bv  

 cÖ‡hvR¨ bq 
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B-jvwb©s cwiKíbv 

K. g‡b Kiæb, B-jvwb©s ïiæ Kivi cwiKíbv Ki‡Q Ggb GKwU cÖwZôv‡bi Rb¨ Avcwb KvR Ki‡Qb| cÖwZôvb †_‡K 

Avcbv‡K B-jvwb©s c×wZi we¯ÍvwiZ eY©bvmn GKwU AwfgZ cÎ (Position Paper) ˆZwi Ki‡Z ejv nj| GB 

†ccviwU B-jvwb©s c×wZ GK bR‡i †`L‡Z Avcbvi cÖwZôvb‡K mvnvh¨ Ki‡e Ges B-jvwb©s cwi‡ekwU ev Í̄‡e †Kgb 

n‡e Zv Dcjwä Kiv hv‡e| GB Position Paper -†K Avgiv B-jvwb©s cwiKíbv ej‡Z cvwi| B-jvwb©s cwiKíbv 

Dbœq‡b eB‡Z Av‡jvwPZ B-jvwb©s KvVv‡gvi AvU gvÎvi g‡a¨ hZUzKz m¤¢e ¸iæZ¡c~Y© welq¸‡jv we‡ePbv Kiv DwPZ| 

B-jvwb©s †d«gIqv‡K©i cÖwZwU gvÎvi g‡a¨ welq¸‡jv cÖkœvKv‡i Dc¯’vwcZ nq, hv‡Z †Kvm© wWRvBbviMY cwiKíbv, 

wWRvBwbs, Dbœqb, ev Í̄evqb Ges B-jvwb©s I wgkÖ wkLb (Blended Learning) DcKiY g~j¨vq‡bi mgq 

wb‡R‡`i‡K cÖ‡qvRbxq cÖkœ Ki‡Z cv‡i|  

eB‡Z AšÍf©y³ B-jvwb©s c×wZ Ges AvB‡Ug¸‡jv eySvi Ici wfwË K‡i Avcbvi cÖwZôv‡bi Rb¨ GKwU B-jvwb©s 

cwiKíbv ˆZwi Kiæb| wb‡P B-jvwb©s cwiKíbvi GKwU msw¶ß bgybv cÖ`vb Kiv nj: 

 

1. B-jvwb©s cwi‡ek  

G wefv‡M Avcwb hyw³mn eySv‡Z cvi‡eb †h, mviv we‡k¦ wk¶v_©x‡`i wk¶v I cÖwk¶Y cÖ`vb Ki‡Z B-jvwb©s GKwU 

†UKmB c×wZ| G Kvi‡Y Uv‡M©U wk¶v_x©‡`i Rb¨ Avcbvi DwPZ-  

K. Avcbvi wbR fvlvq B-jvwb©s eY©bv Kiv  

L. B-jvwb©s Ges mbvZb †kÖwYK‡¶i wkL‡bi g‡a¨ mv „̀k¨ I ˆemv`„k¨ wPwýZ Kiv  

M. mbvZb †kÖwYK‡¶i wkLb-†kLv‡bv Kvh©µ‡gi Zzjbvq B-jvwb©s myweavi ZvwjKv ˆZwi Kiv  

 

2. cÖvwZôvwbK welq  

G wefv‡M Avcwb Avcbvi cÖwZôv‡b B-jvwb©s D‡`¨v‡Mi †hŠw³K cÖ‡qvRbxqZv I m¤¢ve¨ myweavmg~n eY©bv w`‡q ïiæ 

Kiæb| Zvici †hLv‡b cÖ‡hvR¨ wb‡¤œv³ cÖvwZôvwbK welq¸‡jv Av‡jvPbv Kiæb- 

 

cÖkvmwbK welq  

 ev‡RU eivÏ Ges wewb‡qvM †_‡K cÖvwß  

 Z_¨ cÖhyw³ †mev  

 wb‡ ©̀kbvMZ Dbœqb I wgwWqv †mev  

 wecYb, fwZ©, MÖvRy‡qkb, mb` cÖ`vb Ges cÖv³b wk¶v_x© m¤úwK©Z welq  

 msMVb Ges cwieZ©b (D™¢veb-we¯ÍiY, MÖnY, cÖPvi Ges ev¯Íevqb)  

 

GKv‡WwgK welq  

 Abyl` m`m¨ Ges Kg©x mnvqZv  

 wb‡ ©̀kbvMZ welq  

 Kv‡Ri Pvc, ¶wZc~iY Ges eyw×e„wËK m¤ú‡`i Ici AwaKvi  

 

wk¶v_x© †mev  

 fwZ©c~e© †mev  

 †Kvm© Ges Kg©m~wP msµvšÍ Z_¨  

 Iwi‡q‡›Ukb  

 Dc‡`k †`Iqv  
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 civgk© †`Iqv  

 Avw_©K mnvqZv  

 wbeÜb Ges cwi‡kva  

 eB weZvb  

 MÖš’vMvi mnvqZv  

 mvgvwRK mnvqZv †bUIqvK©  

 wUD‡Uvwiqvj †mev  

 wk¶vbwewm Ges K‡g© wb‡qvwRZKiY †mev  

 

3. cÖhyw³MZ welq  

 AeKvVv‡gv cwiKíbv  

 cÖwZôv‡bi we`¨gvb cÖhyw³ Ges cÖhyw³ cwiKíbv g~j¨vqb  

 B-jvwb©s Gi Rb¨ cÖ‡qvRbxq nvW©Iq¨vi, mdUIq¨vi Ges Ab¨vb¨ cÖvmw½K cÖhyw³i cÖwgZgvb, bxwZgvjv I 

w`Kwb‡ ©̀kbv  

mdUIq¨v‡ii cÖ‡qvRbxqZv  

wb‡Pi QK e¨envi K‡i B-jvwb©s D‡`¨v‡Mi Rb¨ cÖ‡qvRbxq mdUIq¨vi †cÖvMÖv‡gi GKwU we¯ÍvwiZ ZvwjKv ˆZwi 

Kiæb| cÖwZwU mdUIq¨vi †cÖvMÖv‡gi Rb¨ wewb‡ ©̀k (Specification) eY©bv Kiæb| cÖwZwU mdUIq¨vi mycvwik 

Kiv n‡q‡Q bvwK Pvwn`v/cÖ‡qvRb Av‡Q- Zv Q‡K †`Lv‡Z n‡e| mycvwik eySv‡Z REC Ges cÖ‡qvRb eySv‡bvi Rb¨ 

REQ wjL‡Z n‡e| AvB‡U‡gi cÖwZwU BDwb‡Ui Rb¨ cÖv°wjZ g~j¨I D‡jL Kiæb| 

  

bgybv 

mycvwikK…Z (REC) ev cÖ‡qvRbxq (REQ)  

cÖv°wjZ 

g~j¨ 

cÖwZôvb BÝUª¨v±i/ 

wUDUi 

KvwiMwi 

mnvqZv 

wk¶v_x© Ab¨vb¨ 

IqvW© cÖ‡mmi        

B-†gBj c¨v‡KR        

†cÖ‡R‡›Ukb †cÖvMÖvg        

†¯úªW wkU        

W¨vUv‡eR         

A_wis Uzj         

jvwb©s g¨v‡bR‡g›U 

wm‡÷g (LMS*) 

       

jvwb©s Kb‡U›U 

g¨v‡bR‡g›U wm‡÷g 

(LCMS*) 

       

AwWI †iKwW©s 

mdUIq¨vi 

       

gywf m¤úv`bv 

mdUIq¨vi 

       

MÖvwd· m¤úv`bv 

mdUIq¨vi  

       

wcwWGd mdUIq¨vi        
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wWmKvmb mdUIq¨vi         

Acv‡iwUs wm‡÷g        

cøvM-Bb        

DB‡ÛvR eªvDRvim        

g¨vK IGm G· 

eªvDRvim 

       

†gvevBj I‡qe 

eªvDRvim 

       

Gwf w÷ªwgs        

        

        

Ab¨vb¨         

gšÍe¨ 

 

* SCORM A_ev TIN †KvbwU API Gi mv‡_ m½wZc~Y© Zv wbw`©ó Kiæb| 

nvW©Iq¨vi Ges B›Uvi‡bU ms‡hvM Pvwn`v 

wb‡Pi QK e¨envi K‡i B-jvwb©s D‡`¨v‡Mi Rb¨ cÖ‡qvRbxq nvW©Iq¨v‡ii GKwU we¯ÍvwiZ ZvwjKv ̂ Zwi Kiæb| cÖwZwU 

nvW©Iq¨v‡ii Rb¨ wewb‡`©k (Specification) eY©bv Kiæb| cÖwZwU nvW©Iq¨vi mycvwik Kiv n‡q‡Q bvwK 

Pvwn`v/cÖ‡qvRb Av‡Q- Zv Q‡K †`Lv‡Z n‡e| mycvwik eySv‡Z REC Ges cÖ‡qvRb eySv‡bvi Rb¨ REQ wjL‡Z 

n‡e| AvB‡U‡gi cÖwZwU BDwb‡Ui Rb¨ cÖv°wjZ g~j¨ D‡jL Kiæb| 

  

bgybv 

mycvwikK…Z (REC) ev cÖ‡qvRbxq (REQ)  

cÖv°wjZ 

g~j¨ 

cÖwZôvb BÝUª¨v±i/ 

wUDUi 

KvwiMwi 

mnvqZv 

wk¶v_x© Ab¨vb¨ 

wmwcBD         

i¨vg         

ig         

nvW© wW¯‹         

wW¯‹ WªvBf         

AcwUK¨vj WªvBf         

wmwW-ig         

GmwW i¨vg         

wfwWI †g‡gvwi        

mvDÛ KvW©        

w¯úKvi        

gvB‡µv‡dvb        

wfwWI KvW©        

¯‹¨vbvi        

d¨v· †gwkb        

dvBj msi¶Y I 

UªvÝdvi Kivi Rb¨ 

d¬vk WªvBf 
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e¨vUvwi         

wWwfwW         

B_vi‡bU         

Wvqvj-Bb-g‡Wg        

wWGmGj         

K¨vej         

j¨vb         

Iq¨vi‡jm B›Uvi‡bU 

ms‡hvM  

       

gwbUi         

wcÖ›Uvi        

U¨ve‡jU Kw¤úDUvi        

cv‡m©vbvj wWwRUvj 

A¨vwm‡÷›U (PDA)  

       

¯§vU© †dvb         

wWwRUvj K¨v‡giv        

wfwWI K¨v‡giv        

B›Uvi‡bU w¯úW        

        

        

        

        

        

Ab¨vb¨         

gšÍe¨ 

 

 

 

 

 

4. wk¶vweÁvb Ges g~j¨vqb welqmg~n 

†Kvm© Kb‡U›U wWRvBb Kivi Rb¨ wb‡ ©̀kbvMZ c×wZ (AKvVv‡gv ebvg KvVv‡gvMZ wkLb Kvh©µg) Av‡jvPbv 

Kiæb| GLv‡b †Kvm© Kb‡U‡›Ui wewfbœ As‡ki Rb¨ wkLb Kvh©µ‡gi mvwe©K wWRvBb Kxfv‡e ˆZwi Kiv hvq (DuPz 

gvÎvq KvVv‡gve×, †ewki fvMB KvVv‡gve×, mvgvb¨ KvVv‡gve× A_ev KvVv‡gvnxb) Zv Avcwb eY©bv Ki‡Z cv‡ib| 

 

†Kv‡m© Kxfv‡e mdjZvi mv‡_ e¨envi nq Zvi Ici ¸iæZ¡ w`‡q wb‡Pi †h †Kv‡bv cuvPwU wb‡ ©̀kbv c×wZi msw¶ß 

eY©bv w`b (†Kv‡m©i URLS D‡jøL Ki‡Z n‡e)  

 Dc¯’vcb  

 cÖ`k©b  

 evievi Abykxjb Ges cÖ‡qvM  

 wUD‡Uvwiqvjm (Tutorials) 
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 †Ljv/µxov  

 Mí ejv  

 K…wÎg cwi‡e‡k ev Í̄e AwfÁZv AR©b (Simulation)  

 f~wgKvwfbq  

 Av‡jvPbv  

 cvi¯úwiK wµqv-cÖwZwµqv/Avjvc-Av‡jvPbv (Interaction)  

 g‡Wwjs (Modeling)  

 mnvqZv cÖ`vb/mnRKiY (Facilitation)  

 mn‡hvwMZv (Collaboration)  

 weZK©  

 m‡iRwgb AwfÁZvi Rb¨ ågY (Field Trip)  

 wk¶vbwewk  

 NUbv ch©‡e¶Y/mgx¶v (Case Study)  

 †Kv‡bv welq/aviYvi Ici wk¶v_x©i wb‡Ri MwVZ cvi¯úwiK m¤úK© I Abyaveb †_‡K wkLb (Generative 

Development)  

 †cÖlYv (Motivation)  

 

 wk¶v_©x‡`i g~j¨vqb Kxfv‡e wWRvBb Kiv n‡e Zv Av‡jvPbv Kiæb  

 wb‡ ©̀kbv`vbKvixi (Instructor) g~j¨vqb Kxfv‡e cwiPvwjZ n‡e Zv Av‡jvPbv Kiæb  

 wkLb cwi‡e‡ki wWRvBb Kxfv‡e g~j¨vqb Kiv nq Zv Av‡jvPbv Kiæb  

 

5. B›Uvi‡dR wWRvBb Ges ˆbwZK welq  

 B-jvwb©s Gi Rb¨ mvBU wWRvBb, cwiPvjbv Ges e¨envi‡hvM¨Zv hvPvBmn B›Uvi‡dR wWRvBb Av‡jvPbv 

Kiæb|  

 B-jvwb©s cwiKíbvq cÖ‡hvR¨ ˆbwZK we‡ePbvmg~n, mvgvwRK Ges mvs¯‹…wZK ˆewPÎ¨, c¶cvwZZ¡, †fŠ‡MvwjK 

ˆewPÎ¨, wk¶v_©x‡`i ˆewPÎ¨, Z_¨ AwfMg¨Zv (Information Accessibility), wkóvPvi I AvBbMZ welq 

Av‡jvPbv Kiæb| 

 

6. wi‡mvm© mnvqZv Ges e¨e¯’vcbv welqmg~n  

 cÖvwZôvwbK, Dc‡`k/civgk© I K¨vwiqv‡ii wel‡q w`Kwb‡ ©̀kbvmn AbjvBb mnvqZv †mev Av‡jvPbv Kiæb|  

 B-jvwb©s‡qi Rb¨ mnRjf¨ AbjvBb I AdjvBb wi‡mvm© wb‡q Av‡jvPbv Kiæb| 

 B-jvwb©s mvBU i¶Yv‡e¶Y I Z_¨ eÈb/cÖevn wb‡q Av‡jvPbv Kiæb|  

 

7. B-jvwb©s †Km ÷vwW  

 B›Uvi‡bU mvP© BwÄb e¨envi K‡i 2/3wU B-jvwb©s †cÖvMÖvg wPwýZ Kiæb Ges Zv‡`i m¤ú‡K© wjLyb| wPwýZ 

†cÖvMÖvg¸‡jv‡Z †hb Dc‡i D‡jøwLZ iƒc‡iLvi †ewkifvM Dc`vb AšÍfy©³ _v‡K| 

 K‡c©v‡ikb, miKvwi ms¯’v, GbwRI, AjvfRbK cÖwZôvb Ges wk¶v cÖwZôvbmn eZ©gv‡b A‡bK 

msMVb/cÖwZôvb Zv‡`i wewfbœ ai‡bi wk¶vg~jK I cÖwk¶Y Kg©m~wPi Rb¨ B-jvwb©s Ges wgkÖ wkLb (Blended 

Learning) DcKiY e¨envi Ki‡Q| B-jvwb©s Gi GKwU AbjvBb †cÖvMÖvg †e‡Q wbb Ges GB eB‡qi †PKwj÷ 

AvB‡Ugmg~n e¨envi K‡i g~j¨vqb (Programme Evaluation) Kiæb| 
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B-jvwb©s cÖKí 

 

 

 

Ôgy³cvVÕ evsjv fvlvq wbwg©Z GKwU Db¥y³ B-jvwb©s cvUdg©| G cvUdg© †_‡K AvMÖnx †h‡KD †h‡Kv‡bv mgq †h‡Kv‡bv 

¯’vb †_‡K AbjvBb †Kv‡m© webvg~‡j¨ AskMÖn‡Yi gva¨‡g Ávb I `¶Zv AR©b Ki‡Z cvi‡eb| GB cvUd‡g© mvaviY 

wk¶v, KvwiMwi I e„wËg~jK wk¶v Ges Rxebe¨vcx wk¶vi my‡hvM i‡q‡Q| GgbwK evsjv‡`‡ki myweavewÂZ I cÖvwšÍK 

Rb‡MvôxI Ôgy³cvVÕ †_‡K e„wËg~jK wk¶v MÖnY K‡i AvZ¥Kg©ms ’̄v‡bi my‡hvM †c‡Z cv‡ib| Ôgy³cvVÕ-Gi 

e¨enviKvix nj wk¶K, wk¶v_©x, hyemgvR, Kg©Rxex e¨w³eM©, we‡`kMvgx Kg©x, cÖevmx Kg©x wKsev M„wnYx mevB| 

Ôgy³cvVÕ-G i‡q‡Q wk¶K‡`i Rb¨ ÔgvwëwgwWqv Kb‡U›U ˆZwiÕ bvgK GKwU AbjvBb †Kvm©| GQvov mvaviY, 

KvwiMwi I e„wËg~jK wk¶v Ges we‡`kMvgx Kg©x‡`i Rb¨ AviI wewfbœ †Kvm© ˆZwii KvR Pjgvb i‡q‡Q| W. e`iæj 

û`v Lv‡bi B-jvwb©s †d«gIqv‡K©i AvUwU K¨vUvMwii welqe ‘̄ gy³cv‡Vi gvwëwgwWqv Kb‡U›U ̂ Zwii Kvh©µ‡g we‡ePbv 

Kiv nq|  

 

†cÖ¶vcU 

wk¶vq Z_¨ I †hvMv‡hvM cÖhyw³i mdj ev Í̄evq‡bi Rb¨ Kvh©Ki c`‡¶c wn‡m‡e cÖavbgš¿xi Kvh©vj‡qi GK‡mm Uz 

Bbdi‡gkb (GUyAvB) †cÖvMÖvg Pvjy K‡i‡Q gvwëwgwWqv K¬vmiæg| B‡Zvg‡a¨ evsjv‡`‡ki cÖvq 30,000 ¯‹yj, K‡jR 

I gv`ªvmvq j¨vcUc, gvwëwgwWqv cÖ‡R±i Ges B›Uvi‡bU ms‡hvM weZiY Kiv n‡q‡Q| †mB mv‡_ wk¶KMY‡K 

wWwRUvj DcKiY e¨envi K‡i AviI fv‡jvfv‡e wk¶v`v‡bi m¶gZv e„w×i Rb¨ ÔgvwëwgwWqv Kb‡U›U ˆZwiÕ kxl©K 

cÖwk¶Y †Kvm© wWRvBb Kiv nq Ges eZ©gv‡b Zv ev Í̄evwqZ n‡”Q| 2010 mv‡j GB Kvh©µg ïiæ n‡q‡Q Ges GLbI 

Pj‡Q †hLv‡b cÖv_wgK, gva¨wgK we`¨vjq Ges gv`ªvmv ¯Í‡ii wk¶KMY‡K wewfbœ cÖwk¶Y †K‡›`ª G‡b gy‡LvgywL 

(face-to-face) AvevwmK cÖwk¶Y cÖ`vb Kiv n‡”Q| gvwëwgwWqv K¬vmiæ‡g wkLb-†kLv‡bv Kvh©µg wbiwew”Qbœfv‡e 

Pvjy ivLvi j‡¶¨ †dBm-Uy-†dBm cÖwk¶‡Yi cÖavb mxgve×Zv n‡jv- mgq Ges AeKvVv‡gvMZ Amyweav| GB 

c×wZ‡Z 5 eQ‡i (2010-2015) gvÎ 30% wk¶K‡K cÖwk¶Y cÖ`vb Kiv m¤¢e n‡q‡Q; D‡jL¨, eZ©gv‡b †gvU 

wk¶‡Ki msL¨v 8 j‡¶iI AwaK| Gfv‡e cÖwk¶Y Kvh©µg Pj‡Z _vK‡j mKj wk¶K‡K cÖwkw¶Z Ki‡Z AviI 

cÖvq 10 eQi mgq jvM‡e; A_P GB 10 eQ‡i wk¶vq wWwRUvj cÖhyw³i e¨envi j¶Yxqfv‡e cwiewZ©Z n‡Z cv‡i; 

†hgb ¯‹yj¸‡jv‡Z wWwRUvj B-eyK (U¨ve) cÖ`vb Kivi cwiKíbv †bIqv n‡q‡Q| GgZve¯’vq, wWwRUvj myweavi 

cwieZ©‡bi mv‡_ Zvj wgwj‡q mKj wk¶K‡K cÖ‡qvRbxq cÖwk¶Y cÖ`vb Kiv AZ¨šÍ ỳiƒn n‡q co‡Q | 

 

Gw`K †_‡K Ôgy³cvVÕ cvUdg© AZ¨šÍ ¸iæZ¡c~Y© f~wgKv ivL‡e, KviY, G cvUd‡g©i gva¨‡g wk¶KMY wb‡R‡`i 

myweavRbK mg‡q I ¯’v‡b webvg~‡j¨ †Kvm©wU m¤úbœ Ki‡Z cvi‡eb| GQvov, wi‡d«kvm© cÖwk¶‡YI Ôgy³cvVÕ f~wgKv 

ivL‡e| Z`ycwi, hLb GKRb wk¶K †dBm-Uy-†dBm cÖwk¶Y wKsev wi‡d«kvm© cÖwk¶Y †k‡l wbR cÖwZôv‡b wdi‡eb, 

ZLb AbjvBb cÖwk¶Y QvovI AdjvB‡b D³ cÖwk¶Y DcKiY e¨envi K‡i wb‡R wb‡R Abykxjb Ki‡Z cvi‡eb| 

Gi evB‡i, wk¶v gš¿Yvj‡qi wb‡ ©̀kµ‡g Bb-nvDR cÖwk¶‡Yi Av‡qvRb Kivi †¶‡Î Ôgy³cvVÕ cvUdg© ¸iæZ¡c~Y© 

f~wgKv ivL‡e| 
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Dbœqb I ev Í̄evqb  

gy³cvV cvUdg©wU ˆZwii mgq ïiæ‡ZB wPšÍv Kiv n‡qwQj GwU‡Z †h Kb‡U›U¸‡jv e¨envi Kiv n‡e †m¸‡jv ˆZwi 

Ki‡eb e¨enviKvix wb‡RivB| A_©vr B-jvwb©s †Kv‡m©i Kb‡U›U e¨enviKvixB n‡e Kb‡U‡›Ui cÖ ‘̄ZKvix| GB 

D‡Ï‡k¨ GKwU wi‡mvm©-cyj ˆZwii D‡`¨vM †bIqv nq| MZ 31 gvP© †_‡K 03 GwcÖj 2015 Zvwi‡L Kzwgjøv miKvwi 

wUPvm© †Uªwbs K‡jR-G Pvi w`b e¨vcx GKwU Ôevsjv‡`‡k B-jvwb©s KvVv‡gv I iƒc‡iLvÕ kxl©K Kg©kvjv Av‡qvRb Kiv 

nq †hLv‡b wewfbœ ¯‹yj, K‡jR, cÖwk¶Y Bbw÷wUDU, bv‡qg, e¨vb‡eBm, evsjv‡`k Db¥y³ wek¦we`¨vjq, wk¶v 

gš¿Yvjq †_‡K Kg©KZ©vMY AskMÖnY K‡ib Ges Ôgy³cvVÕ-Gi iƒc‡iLv ˆZwi K‡ib| Ôgy³cvVÕ-G wK ai‡bi †Kvm© 

_vK‡e, †Kv‡m© g¨v‡Uwiqvj wn‡m‡e Kx _vK‡e, Kx †KŠk‡j Zv wewfbœ †ckvRxexi g‡a¨ we Í̄iY Kiv n‡e BZ¨vw` wel‡q 

we¯ÍvwiZ Av‡jvPbv nq Ges Gwel‡q GKwU w`Kwb‡ ©̀kbv cÖ ‘̄Z Kiv nq| 

 

Z‡e B-jvwb©s cvUdg© ˆZwii Rb¨ DrmvnUv KvR K‡iwQj W. e`iæj GBP. Lvb -Gi `y-`yÕ‡Uv Kg©kvjv †hLv‡b wZwb 

evsjv‡`‡k B-jvwb©s cvUdg© ˆZwii ¸iæZ¡ Av‡ivc K‡iwQ‡jb Ges cÖ‡qvRbxq w`K wb‡ ©̀kbv w`‡qwQ‡jb| G‡¶‡Î 

Zvi A±vMb †d«gIqvK© we‡klfv‡e mnvqZv K‡i‡Q| 

 

AskMÖnYKvix‡`i g‡a¨ †ejwRqv‡gi K¨v_wjK BDwbfvwm©wU †_‡K B-jvwb©s †Kvm© Ges gvwëwgwWqv Kb‡U›U ˆZwi 

wel‡q we‡kl cÖwk¶Y MÖnY K‡i‡Qb GiKg 2 Rb we‡klÁ wQ‡jb; Zvuiv Ab¨vb¨ AskMÖnYKvix‡K AbjvBb †Kvm© 

cÖ ‘̄Z Kiv wel‡q wewfbœ ZvwË¡K Ges e¨envwiK Kjv‡KŠkj nv‡Z Kj‡g cÖwk¶Y cÖ`vb K‡ib| †mB mv‡_ Db¥y³ 

wek¦we`¨vjq †_‡K AvMZ 2 Rb ÔwgwWqv G·cvU©Õ wfwWI ky¨wUs Ges GwWwUs wel‡q cÖwk¶Y †`b| Gici mK‡j 

wg‡j ÔgvwëwgwWqv Kb‡U›U ˆZwiÕ kxl©K cÖwk¶Y †Kvm©wUi Dc‡hvMx GKwU AbjvBb B-jvwb©s †Kvm© cÖ ‘̄Z K‡ib| 

wewfbœ wUPvm© †U«wbs K‡jR ¸‡jv‡Z Pjgvb ÒgvwëwgwWqv Kb‡U›U ˆZwiÓ cÖwk¶Y †Kv‡m© AvMZ ¯‹zj wk¶KM‡Yi 

wbKU cÖ ‘̄ZK…Z GB Kb‡U›U¸‡jvi Kvh©KvwiZv Ges m¤¢ve¨Zv hvPvB K‡i †`Lv nq| djvd‡j KZ¸‡jv ¸iæZ¡c~Y© 

welq D‡V Av‡m: 

 

1. GB B-jvwb©s Kb‡U›U¸‡jv †`‡L cÖwk¶Yv_©xMY wb‡R wb‡R wkL‡Z cvi‡Qb;  

2. hviv cÖwk¶‡Y Avm‡Z cvi‡Qb bv, ZvivI G¸‡jv †`‡L wbR evmvq/Kg©̄ ’‡j †_‡KB wb‡R wb‡R wkL‡Z 

cvi‡eb;  

3. wk¶v gš¿Yvjq †_‡K ÔBb-nvDRÕ cÖwk¶‡Yi †h wb‡ ©̀k †`qv n‡q‡Q, †mLv‡b GB B-jvwb©s Kb‡U›U¸‡jv 

cÖwk¶‡Yi ¸YMZ gv‡bvbœq‡b f~wgKv iL‡Z m¶g;  

4. cÖwk¶Y MÖn‡Yi wKQyw`b ci A‡b‡KB Zv fy‡j hvq, wKš‘ GB Kb‡U›U¸‡jv AbjvB‡b _vK‡j A_ev AdjvB‡b 

wb‡R‡`i Kw¤úDUv‡i ev †gvevB‡j _vK‡j Zviv †h‡Kv‡bv mgq Zv †`‡L wb‡Z cvi‡eb Ges cÖwk¶‡Yi 

welqe ‘̄ fy‡j hvIqvi cÖeYZv Kg‡e;  

5. eZ©gv‡b cÖwk¶‡Yi DcKiY wn‡m‡e †h mKj eB/gWy¨j †`qv nq, Zv wKQyw`b ci bó n‡q hvq ev nvwi‡q 

hvq; B-jvwb©s Kb‡U›U¸‡jv AbjvB‡b _vK‡j GB Amyweav _vK‡e bv; eis AbjvB‡b wbZ¨bZyb ZË¡ I Z_¨ 

w`‡q wk¶KM‡Yi Ávb‡K Avc-Uy-†WU ivLv m¤¢e;  

6. m‡e©vcwi, B-jvwb©s cvUd‡g©i mvnv‡h¨ ¯̂í mg‡q Ges ¯í̂ Li‡P AwaK msL¨K wk¶K‡K (Ges Ab¨vb¨ 

†ckvRxex‡K) cÖwk¶Y cÖ`vb Kiv m¤¢e|  

 

Dc‡iv³ gZvg‡Zi wfwË‡Z wm×všÍ †bqv nq †h, Ôgy³cvVÕ bvgK B-jvwb©s cvUdg©-wU‡K ev Í̄e iƒc †`Iqvi j‡¶¨, 

GwcÖj-RybÕ 2015 mg‡q miKvwi wUPvm© †U«wbs K‡jR †_‡K B-jvwb©s Kb‡U›U ˆZwi‡Z `¶ PviRb 
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wk¶K-cÖwk¶K-†K GUzAvB-G mshy³ Kg©KZ©v wn‡m‡e wbhy³ Kiv nq; †mB mv‡_ AviI 14 Rb‡K (¯‹yj wk¶K, 

K‡jR wk¶K, cÖwk¶K, e¨vb‡eBm I bv‡q‡gi G·cvU©) †¯^”Qv‡meK wn‡m‡e wbR-wbR Kg©¯’j †_‡K mn‡hvwMZvi 

Rb¨ Aby‡iva Kiv nq| GUyAvB-Gi GWy‡Kkb wU‡gi wb‡`©kbv Ges †bZ…‡Z¡ Zviv mK‡j GB mg‡qi g‡a¨ 

ÒgvwëwgwWqv Kb‡U›U ˆZwiÓ †Kvm©wUi GKwU c~Y©v½ B-jvwb©s fvm©b cÖ ‘̄Z K‡i Ges Ôgy³cvVÕ-G 

(www.muktopaath.gov.bd) cvUd‡g© Avc‡jvW K‡i| GwU wQj co-creation Ges collaborative 

D‡`¨v‡Mi GKwU eo D`vniY| 

 

Gfv‡e GKwU cyY©v½ B-jvwb©s (B-†Uªwbs) †Kvm© cÖ ‘̄Z Kiv m¤úbœ nq, Ges cix¶vg~jKfv‡e Zv wewfbœ wUPvm© †Uªwbs 

K‡j‡R AvMZ cÖwk¶Yv_©x‡`i wbKU Db¥y³ Kiv nq| cix¶vjä djvd‡ji Dci wfwË K‡i cÖ‡qvRbxq ms‡kvab, 

cwieZ©b I cwiea©b Kiv nq| GB djvd‡j AviI GKwU welq D‡V Av‡m †h, †`‡ki cÖZ¨šÍ AÂ‡j †hLv‡b 

B›Uvi‡bU ms‡hvM ỳe©j, †mLv‡b AbjvB‡b GB †Kv‡m©i Kb‡U›U †`Lv Ges †Kvm© m¤úbœ Kiv AZ¨šÍ KwVb| G 

welqwU we‡ePbv K‡i, GB †Kv‡m©i GKwU AdjvBb fvm©b ˆZwi Kiv nq, hvi MVb KvVv‡gv, AvDUjyK AbjvBb 

†Kvm©wUi Abyiƒc| GB AdjvBb fvm©bwU wk¶KMY wmwW/wWwfwW/†cbWªvBf/†gvevBj-G msMÖn K‡i B›Uvi‡bU QvovB 

†Kv‡m©i Kb‡U›U¸‡jv †`L‡Z Ges wb‡R wb‡R wkL‡Z cvi‡eb| cvkvcvwk, wewfbœ mvgvwRK gva¨g, †hgb- 

FaceBook, Google+Ges YouTube-G gy³cvV-Gi P¨v‡bj †Lvjv nq B-jvwb©s Kb‡U›U¸‡jv avivevwnKfv‡e 

mw¾Z Kiv nq, †hb †mLvb †_‡KI †h‡KD PvB‡j wk‡L wb‡Z cv‡ib|  

 

gy³cv‡Vi ÔgvwëwgwWqv Kb‡U›U ˆZwiÕ bvgK †Kv‡m© i‡q‡Q – 

 †gvU 7wU BDwbU  

 BDwbU¸‡jvi AvIZvq †gvU 57wU †jmb  

 57wU wfwWI wUD‡Uvwiqvj I wfwWI †jKPvi  

 cvV mnvwqKv wn‡m‡e 47wU wcwWGd †U·U, 50wU †d¬v-PvU© I 19wU cvIqvic‡q›U †cÖ‡R‡›Ukb  

 

Avkv Kiv n‡”Q Lye kxNªB mvaviY, KvwiMwi I e„wËg~jK wk¶v Ges we‡`kMvgx Kg©x‡`i Rb¨ AviI wewfbœ †Kvm© 

ˆZwi I ev¯Íevq‡bi d‡j wk¶v I `¶Zv Dbœqb Ges Kg©ms ’̄v‡bi gva¨‡g gy³cvV †`‡ki Kj¨v‡Y ¸iæZ¡¡c~Y© Ae`vb 

ivL‡Z m¶g n‡e| 
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AbjvBb †Kvm© Kb‡U›U ˆZwi: GKwU ev¯Íe AwfÁZv 

AbjvBb †Kvm© g~jZ `~i-wk¶‡Yi GKwU wWwRUvj ms¯‹iY| wewfbœ †fŠ‡MvwjK AÂ‡j Qwo‡q-wQwU‡q _vKv wecyj 

msL¨K cÖwk¶Yv_©x‡K †Kv‡bv GKwU wel‡q `¶Zv AR©‡bi j‡¶¨ †h-†Kv‡bv mg‡q, †h-†Kv‡bv ¯’vb †_‡K cÖwk¶Y 

†Kv‡m© AskMÖn‡Yi my‡hvM cÖ`vb Kiv AbjvBb †Kv‡m©i Ab¨Zg D‡Ïk¨| †Kvb B-jvwb©s c¨vUdig †_‡K 

cÖwk¶Yv_©xMY Kb‡U›Umg~n WvDb‡jvW K‡i cov‡kvbv K‡i _v‡Kb| Gic‡i AbjvB‡bB wewfbœ ai‡bi cix¶vi 

gva¨‡g †Kvm© g¨v‡bR‡g›U-Gi c¶ †_‡K cÖwk¶Yv_©x‡`i g~j¨vqb Kiv nq| mvwe©K we‡ePbvq AbjvBb cÖwk¶‡Y 

Kb‡U›U ¸iæZ¡c~Y© f~wgKv cvjb K‡i _v‡K| 

AbjvBb †Kv‡m©i Kb‡U›U ˆZwii KvRwU kªg I mgqmv‡c¶ Ges †UKwbK¨vj GKwU welq| G ch©v‡q W. Lv‡bi 

†d«gIqvK©wU e¨envi K‡i Avgiv Avgv‡`i kªg I mgq euvwP‡q Kb‡U›U ˆZwii KvRwU m¤úbœ Ki‡Z †c‡iwQ| Kb‡U›U 

ˆZwii ch©vqµwgK avcmg~n wb‡¤§ msw¶ß AvKv‡i Zy‡j aiv n‡jv:  

 

avc 1: Kb‡U›U-Gi Rb¨ ¯ŒxÞ msMÖn  

Kb‡U›U ˆZwii Rb¨ cÖ_‡gB AbjvBb cÖwk¶Yv_©x‡`i Dc‡hvMx fv‡jv gv‡bi ¯ŒxÞ `iKvi| G‡¶‡Î mswkó wel‡q 

we‡klÁMY (Subject-Matter Experts) mvnvh¨ Ki‡Z cv‡ib| Z‡e AbjvBb †Kvm©-Gi aviYvwU 

Zyjbvg~jKfv‡e bZyb nIqvq KvRwU †ek P¨v‡jwÄs| KviY ¯ŒxÞ †jLKMY‡K G‡¶‡Î †Kvm© Ges mswkó †mk‡bi 

D‡Ïk¨, Kb‡U›U-Gi aiY I ˆ`N¨© BZ¨vw` welq we‡ePbvq wb‡Z nq| GQvovI AbjvBb cÖwk¶Yv_©x †Kvb cÖhyw³i 

gva¨‡g Kxfv‡e cÖwk¶Y MÖnY Ki‡eb †m-me w`KI welq-we‡klÁ‡`i †Lqvj ivL‡Z nq| cÖm½Z D‡jøL¨, AbjvBb 

†Kvm©wU‡K Kxfv‡e mvRv‡bv n‡q‡Q A_©vr G †Kv‡m©i wm‡jevmwU‡Z AšÍf©y³ welqmg~‡ni DciI ¯ŒxÞ-Gi gvb 

A‡bKUv wbf©i K‡i| ZvB †Kvm© KvwiKyjvg ev wm‡jev‡mi g‡a¨ KZwU Kb‡U›U _vK‡e, Zv c~‡e©B wba©viY Ki‡Z 

n‡e| 

D`vniY¯îƒc ejv hvq, MZvbyMwZK cÖwk¶Y c×wZ‡Z GK NÈvi GKwU †mk‡b e³v mivmwi †Kv‡bv GKwU wel‡qi 

msÁv, cwiwa, AvIZv I ¸iæZ¡ cÖwk¶Yv_©x‡`i mv‡_ Av‡jvPbv Ki‡Z cv‡ib| Z‡e AbjvBb †mk‡b GZ¸‡jv UwcK 

GKmv‡_ Av‡jvPbv KivwU ev Í̄em¤§Z n‡e bv| GQvov AbjvBb †Kv‡m© †Kv‡bv †mk‡bi mgqKvj Lye‡ewk `xN© 

(†hgb: GK NÈv) n‡e bv| G‡¶‡Î g‡b ivLv ̀ iKvi, GKwU eo UwcK‡K mve-Uwc‡K wef³ Ki‡j †mk‡bi mywbw ©̀ó 

D‡Ïk¨ AR©b Kiv A‡bK mnR nq|  

 

AwaKš‘, †mk‡bi Kb‡U›U e³v-†Kw›`ªK n‡e bv - n‡e welq‡Kw› ª̀K| AbjvB‡b cÖwk¶YMÖnY A‡bK †¶‡ÎB mivmwi 

(Synchronous) bq| ZvB e³v‡K Dc¯’vc‡bi †P‡q cÖwk¶‡Yi welq‡K A‡bK B›UviA¨vKwUf Uyjm&-Gi mvnv‡h¨ 

Dc¯’vcb Kiv †h‡Z cv‡i| cvIqvic‡q›U ev IqvW© ev wcwWGd WKy‡g›U w`‡q ˆZwi Kiv Kb‡U›U A‡bK‡¶‡ÎB 

B›UviA¨vKwUf nq bv; eis `~iwk¶Y c×wZ‡Z AbjvBb cÖwk¶Yv_©x‡`i wbKU gvwëwgwWqv/wfwWI Kb‡U›U 

Zyjbvg~jKfv‡e †ewk MÖnY‡hvM¨ nq| D`vniY¯îƒc ejv hvq, †dBm-Uy-†dBm cÖwk¶Y c×wZ‡Z cÖwk¶Y cÖ`v‡bi 

Rb¨ †h cvIqvi c‡q›U WKy‡g›U ˆZwi Kiv nq, ZvB-jvwb©s Kb‡U›U wn‡m‡e fv‡jv KvR Ki‡e bv| †Kbbv cÖPwjZ 

c×wZi g‡Zv AbjvBb c×wZ‡Z e³v-KZ©…K ch©vß msL¨K D`vniY wKsev e¨vL¨v cÖ`vb Kivi my‡hvM _v‡K bv| 

†Zgwbfv‡e 20 c„ôvi GKwU IqvW© WKz‡g›UI B-jvwb©s Kb‡U›U bq| †Kbbv GwU †mk‡bi mywbw`©ó D‡Ïk¨ c~iY K‡i 

bv| GQvov AbjvB‡b †_‡K G `xN© WKz‡g›U-Gi c„ôv ¯Œwjs KivI cÖwk¶Yv_©x‡`i weiw³i KviY n‡Z cv‡i|  

†gvU K_v, †mk‡bi D‡Ïk¨ c~iYK‡í AbjvBb cÖwk¶Yv_©x‡`i Rb¨ wjwLZ ¯ŒxÞn‡e mn‡R †evaMg¨, ¯úó Ges 

mvejxj fvlvq| hZUyKy m¤¢e †Kvjb ev †mwg‡Kvjb cwinvi K‡i ey‡jU c‡q‡›U GwU wjL‡Z n‡e| msw¶ß evK¨ 

e¨envi Ki‡Z n‡e -†Kv‡bv evK¨B 25 k‡ãi †ewk n‡e bv| `y‡e©va¨ kã (Jargons) Ges RwUj evK¨ (Complex 

Sentences) cwinvi Ki‡Z n‡e| A¨vµwbg‡K (†hgb: †dŠR`vwi Kvh©wewa, wmAviwcwm bq) c~Y©v½fv‡e wjL‡Z 

n‡e Ges †RÛvi-†mwÝwUf kã (†hgb: people, men bq) e¨envi Ki‡Z n‡e| K_v ejvi mgq Avgiv †h fvlv 

e¨envi Kwi, wVK †mB fvlv‡ZB m‡¤̂vabm~PK ev‡K¨ mivmwi c×wZ‡Z (†hgb: Avcwb/Avcbv‡`i) wjL‡Z n‡e| Gi 

d‡j ~̀‡ii cÖwk¶Yv_©x‡`i †mk‡b m¤ú„³ Kiv mnR n‡e| 
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avc 2: ¯ŒxÞ-Gi wfwË‡Z †÷vwi‡evW© cÖ ‘̄ZKiY bvUK ev wm‡bgvi wfwWI ˆZwi Ki‡Z n‡j †hgwb GKwU Mí ev 

†÷vwi‡K avivevwnKfv‡e mvRv‡Z nq, wVK †Zgwb GKwU wfwWI Kb‡U›U ̂ Zwii †¶‡ÎI GKB cÖwµqv AbymiY Ki‡Z 

nq| AbjvBb cÖwk¶Yv_©xMY ¯Œx‡b †Kvb „̀‡k¨i c‡i †Kvb „̀k¨ †`L‡eb, cÖwZwU †mk‡bi mywbw`©ó D‡Ïk¨ c~iY Kivi 

j‡¶¨ Kb‡U›U-Gi †U·U/B‡gR BZ¨vw` welq¸‡jv‡K wb‡q cwiKwíZfv‡e ¯Œxb mvRv‡Z nq| BÝU«vKkbvj 

wWRvBbviMY (AvBwW) †cWvMwRK¨vj/BÝU«vKkbvj †UKwbK gv_vq †i‡L welqwU ev Í̄evqb K‡i _v‡Kb| A_©vr †Kvb 

Kb‡U›U †Kvb ai‡bi n‡e? GwU wK M‡íi gva¨‡g eY©bv (story-telling) n‡e, bv wK †Kv‡bv „̀k¨c‡Ui wfwË‡Z 

(scenario-based) Dc¯’vwcZ n‡e? - Gi Dci wfwË K‡i ¯Œxb¸‡jv mvRv‡bv nq| welq-we‡klÁMY (Subject-

MatterExperts) BÝU«vKkbvj wWRvBbviM‡Yi GB †÷vwi‡evwW©s Gi Kv‡R mnvqZv cÖ`vb K‡i _v‡Kb|  

D`vniY¯îƒc ejv hvq, 4-5 wgwb‡Ui GKwU Kb‡U›U-G †mk‡bi D‡Ïk¨ ev †mk‡bi dj (Outcome) GKwU ¯Œx‡b 

_vK‡Z cv‡i| Gici UwcKwUi m~Pbv (Introduction) Kivi Rb¨ ỳB-wZbwU ¯ŒxbB h‡_ó| †mkb dj cvIqvi 

†¶‡Î Uwc‡Ki wfZ‡ii welqmg~n †evSv‡bvi Rb¨ m‡e©v”P 15-20 wU ¯Œxb `iKvi n‡Z cv‡i| cÖwk¶Yv_©xMY 

†mkbwU‡Z hv‡Z AvMÖ‡ni mv‡_ AskMÖnY K‡i, †mB j‡¶¨ cÖvmw½KZv we‡ePbvq wb‡q cÖ‡qvRbxq wfwWI, †U·U, 

B‡gR, Gwb‡gkb BZ¨vw` g¨v‡Uwiqvj G‡Z AšÍf©y³ Kiv †h‡Z cv‡i| cwi‡k‡l †mkbwU‡Z Zv‡`i g‡bvwb‡ek wQj 

wK bv, Zv cix¶v Kivi Rb¨ b‡jR †PK wn‡m‡e msw¶ß A¨v‡mm‡g›U (†hgb: KzBR, gvwëcj P‡qR †Kv‡qðb 

BZ¨vw`) _vK‡Z cv‡i|  

cÖm½Z D‡jøL¨, AbjvBb †Kvm©-Gi msw¶ß Kb‡U›U-Gi gva¨‡g †Kvm©wUi mgMÖ welq Av‡jvKcvZ Kiv m¤¢e bq| 

GQvovI G‡¶‡Î me mgq ev Í̄e mgm¨vi wel‡q e³v‡K mivmwi cÖkœ Kivi my‡hvMI _v‡K Kg| ZvB wKQy †KBm 

÷vwW Kb‡U›U-Gi g‡a¨ AšÍf©y³ Kiv †h‡Z cv‡i| cwi‡k‡l †mk‡b Av‡jvwPZ welqmg~‡ni msw¶ßmvi 

(Recapitulation) GKwU ¯Œx‡b Zy‡j ai‡Z cvi‡j Kb‡U›UwU c~Y©v½ nq|  

 

avc 3: †÷vwi‡evwW©s-Gi wfwË‡Z Kb‡U›U cÖ ‘̄ZKiY cÖPwjZ avivi cÖwk¶‡Yi g‡Zv AbjvBb cÖwk¶‡Y 

cÖwk¶Yv_©xMY‡K e³vi mvg‡b Ae¯’vb Ki‡Z nq bv| mKvj 9Uv †_‡K weKvj 5Uv ch©šÍ wbw`©ó †Kv‡bv RvqMvq 

cÖwk¶Y MÖn‡Yi Rb¨I Zv‡`i e‡m _vK‡Z nq bv; eis †h-†Kv‡bv mg‡q †h-†Kv‡bv ’̄vb †_‡KB Zviv AbjvBb 

cÖwk¶Y †Kv‡m© AskMÖnY Ki‡Z cv‡ib| cÖwk¶Yv_©xMY †mkbwU ï‡b Kx eyS‡jb, Zv Zv¶wYKfv‡e cÖwk¶‡Ki c‡¶ 

†evSv m¤¢e nq bv| Zv‡K me mgq mivmwi cÖkœI Kiv hvq bv| ZvB AbjvBb cÖwk¶Yv_©xMY hv‡Z Kb‡U›U-Gi 

welqe ‘̄ mn‡R eyS‡Z cv‡ib, †m j‡¶¨ †U·U, wfwWI, Gwb‡gkb, MÖvwd·, cÖkœ-KyBR m‡PZbZvi mv‡_ e¨envi 

Kiv `iKvi| D`vniY¯îƒc ejv hvq, †U·U e¨env‡ii †¶‡Î hZUyKy m¤¢e WvqvMÖvg, MÖvd, †d¬v-PvU© e¨envi Ki‡j 

cÖwk¶Yv_©x‡`i wbKU Kb‡U›U AvKl©Yxq n‡e|  

†Kv‡bv wbw ©̀ó †jm‡bi jvwb©s Ae‡RKwUf Gi mv‡_ wgwj‡q cÖwZwU av‡c Kb‡U›U Ges b‡jR A¨v‡mm‡g›U/Abykxjbx 

cÖ ‘̄Z Ki‡Z n‡e| GQvovI jvwb©s Ae‡RKwUf-Gi mv‡_ cÖvmw½K mKj welq/Ávb Kb‡U›U-Gi g‡a¨ AšÍf©y³ _vK‡Z 

n‡e| cÖwk¶Yv_©x‡`i AwZ cwiwPZ D`vniYmg~n Kb‡U›U-Gi g‡a¨ AšÍf©y³ Ki‡Z n‡e| wewfbœ e¨vKMª¨vD‡Ûi 

cÖwk¶Yv_©x‡`i welq we‡ePbvq wb‡q bvbvwea D`vniY †`qvB G‡¶‡Î †kªq| ¯ŒxÞ †jLvi mgq Kb‡U›U-Gi †Kvb 

AskwU cÖwk¶Yv_©x‡`i Rb¨ AwZ `iKvwi (Must Know) Ges †Kvb AskwU Kg `iKvwi (Nice to Know) Zv 

we‡ePbvq wb‡Z n‡e| 

-------------------------------------------------  

†jLK: †gv. Rvwn` †nv‡mb cwbi, evsjv‡`k miKv‡ii DcmwPe| eZ©gv‡b wmwbqi Kbmvj‡U›U- B-jvwb©s c‡` 

RbcÖkvmb gš¿Yvj‡q wj‡q‡b Kgi©Z| cÖavbgš¿xi Kvh©vj‡qi GUyAvB †cÖvMÖv‡gi mn‡hvwMZvq RbcÖkvmb gš¿Yvj‡qi 

D‡`¨v‡M Ô†gvevBj †KvU© cwiPvjbvÕGes ÔmiKvwi µq e¨e¯’vcbvÕ - GB `yÕwU AbjvBb †Kv‡m©i Kb‡U›U ˆZwii †¶‡Î 

Zvi AwfÁZZv †_‡K msM„nxZ| 
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Dcmsnvi 

bZyb †hvMv‡hvM Ges Kw¤úDwUs cÖhyw³i Avwef©v‡ei mv‡_ mv‡_ wek¦Ry‡o B-jvwb©s Gi e¨envi †e‡o P‡j‡Q| Gi 

GKwU D`vniY n‡”Q MOOC, `¨ g¨vwmf I‡cb AbjvBb †Kvm©, hv wekvj Rb‡Mvôxi Rb¨ webvg~‡j¨ wk¶v welqK 

wewfbœ †Kvm© Kivi my‡hvM K‡i w`‡q‡Q (wgj‡nBg, 2013)| wek¦Ry‡o wewfbœ wk¶v_x©i Rb¨ eo K‡je‡i wkLb 

welqK †Kvm© ˆZwi Ges Zv wek¦Ry‡o Qwo‡q †`qv GKwU KwVb KvR| G‡¶‡Î †h‡nZy wewfbœ cÖwZôvb A‡bK ai‡bi 

†Kvm© ˆZwi Ki‡Q Ges wek¦Ry‡o wewfbœ wk¶v_©x‡`i Kv‡Q †cuŠ‡Q w`‡”Q ZvB Avgiv mn‡RB †KvbwU KvR K‡i Avi 

†KvbwU KvR K‡i bv Zv eyS‡Z cvi‡ev| GRb¨ Avgv‡`i wewfbœ wk¶v_©xi Pvwn`v Abyhvqx †Kvm© wWRvBb Ki‡Z n‡e 

Ges †d«gIqv‡K©i 8wU wefv‡Mi wewfbœ cÖ‡kœi DËi wb‡q KvR Ki‡Z n‡e| cÖkœmg~n cÖwZwU †d¬w·ej wkLb 

e¨e¯’v‡f‡` wfbœ wfbœ n‡Z cv‡i| 

 

Avgiv hZ †ewk welq Ges hZ †ewk cÖkœ wb‡q KvR Kie, ZZ †ewk A_©en I wkLb mnvqK cwi‡ek ˆZwi Ki‡Z 

cvie| wbw`©ó †cÖ¶vc‡U nqZ mKj welq wb‡q KvR Kiv m¤¢e bq, wKš‘ wk¶v_©x‡`i Rb¨ e¨envi‡hvM¨ K‡i †Zvjvi 

D‡Ï‡k¨ Avgv‡`i wewfbœ welq hZ`~i m¤¢e KvR Kiv DwPZ| Avgv‡`i Kv‡Qi- ~̀‡ii me ¯’v‡bi me eqmx wk¶v_©x‡`i 

Rb¨ Dc‡hvMx †Kvm© g¨v‡Uwiqvj †W‡fjc Kiv wkL‡Z n‡e|  

 

Avwg Kw¤úDUvi wewPÎvq GK mv¶vrKv‡i ejwQ B-jvwb©s †Kvm©¸‡jv hZ †QvU ev †f‡O †f‡O †W‡fjc Kiv hvq, 

wk¶v_©x‡`i Rb¨ ZZB g½jRbK e‡j Avwg g‡b KiwQ| cy‡iv †Kvm©wU hw` GKev‡i †W‡fjc K‡i wk¶v_©x‡`i nv‡Z 

Zy‡j †`Iqv nq, Zvn‡j Zv wk¶v_©x‡`i g‡b fxwZ ev weiw³i Rb¥ w`‡Z cv‡i, GLbKvi wk¶v_©x‡`i gvbwmKZv 

GgbB| Kv‡RB Zviv †hb wk¶v MÖn‡Yi g‡a¨ Avb›` Lyu‡R cvq, Zviv †hb mn‡R cvV¨ welqwU AvZ¥¯’ Ki‡Z cv‡i, 

†m Rb¨ †Kvm© g¨v‡UwiqvjwU Zv‡`i Rb¨ myweavRbK AvK…wZ‡Z †W‡fjc K‡i Zv‡`i Kv‡Q †cŠu‡Q w`‡Z n‡e| Gi 

Av‡iKwU myweav n‡e I‡q‡e g¨v‡Uwiqvj¸‡jv mn‡R Avc‡jvW ev WvDb‡jvW Kiv hv‡e| d‡j †hme ¯’v‡b Aí 

e¨vÛDBW‡_i B›Uvi‡bU cÖPwjZ i‡q‡Q †mLv‡b †Kvm© g¨v‡Uwiqvj †`L‡Z, ïb‡Z ev WvDb‡jvW Ki‡Z mgm¨v n‡e 

bv|  

 

cvkvcvwk IB me †Kv‡m©i g~j¨vqbI GKB c‡_ K‡i wb‡Z n‡e| Avevi †UK‡bvjwRi AcÖ‡qvRbxq cÖ‡qvM K‡i †Kvm© 

g¨v‡Uwiqvj‡K fvwi K‡i †Zvjvi `iKvi †bB| B-jvwb©s‡qi mdj cÖ‡qvM NUv‡Z PvB‡j BÝU«vKkbvj wWRvBb †kLv 

Riæwi| aiæb, GKRb †Kwgw÷«i cÖ‡dmi Zvi mve‡R± g¨vUv‡i we‡klÁ (Subject Matter Expert or SME)| 

GB mve‡R± g¨vUvi‡K Kxfv‡e wk¶vwelqK h_vh_ bxwZ I †KŠkj e¨envi K‡i wWRvBb K‡i AbjvBb ev †h‡Kv‡bv 

gva¨‡g cov‡bvi Dc‡hvMx Kiv n‡e, Zv wVK Kivi `vwqZ¡ BÝU«vKkbvj wWRvBbv‡ii| BÝU«vKkbvj wWRvBbvi I 

welq we‡klÁ (Subject Matter Experts or SMEs) GKmv‡_ †Kv‡m©i Kb‡U›U ch©v‡jvPbv I g~j¨vqb K‡i 

cÖ_‡g wVK K‡ib †Kv‡m©i j¶¨ (goals) I D‡Ïk¨ (objectives) wK n‡e| wk¶v_©x Kxfv‡e Zvi welqwU wb‡q 

c‡ob, welqwU KwVb wK bv, Zv wba©viY K‡i Zv wk¶v_©x‡`i Kv‡Q MÖnY‡hvM¨ K‡i †Zvjvi Rb¨ BÝU«vKkbvj 

wWRvBbvi GKwU †Kvm© wWRvBb MvBW (ÒcwiKíbvÓ) Ges iƒc‡iLv (Storyboard) ˆZwi K‡i †cÖvMÖvgvi‡K †`b| 

†cÖvMÖvgvi ZLb iƒc‡iLv (Storyboard) AbymiY K‡i cy‡iv †Kvm©Uv evwb‡q †d‡jb| G‡¶‡Î BÝU«vKkbvj 

wWRvBbvi GKRb ¯’cwZi gZ KvR Ki‡jb Avi †cÖvMÖvgvi GKRb wbg©vZvi (Builder) gZ KvR Ki‡jb| Avkv 

Kwi Awej‡¤̂ Avgv‡`i †`‡k ÒBÝU«vKkbvj wWRvBb I †UKb‡jvwRÓ bv‡g bZyb GKv‡WwgK †cÖvMÖvg ïiæ Kivi Rb¨ 

†Rvi †`Iqv n‡e|  

 

wk¶v †hgb me Dbœq‡bi †giæ`Ð, B-jvwb©s‡qi mdj cÖ‡qv‡M B-Kgvm©, B-Mfb¨©vÝ, B-e¨vswKs, B-¯v̂ ’̄¨, B-K…wl, 

mewKQyi µgea©gvb DbœwZ n‡e| 
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